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Notification definitions specify an event about which you can be notified by Docusnap via email. This 
could be an expiring contract that you have entered in the additional information, or if a certain 
software was found during inventory. 
 
The current notification definition checks if an underlicensing has been detected in Docusnap. The 
results of the inventory carried out are checked for specific results. 
 
select CURRENT_TIMESTAMP AS 'Date', 
'Underlicensing detected. Please check the inventoried systems and your AD size in Docusnap. 
You can find a HowTo for more information in our Knowledge Base: 
https://media.docusnap.com/media/doc/howto/Docusnap_License-exceeded_EN.pdf' AS 'Description' 
  
from tSnapShotObjects 
inner join tSnapShots on tSnapShotObjects.SnapShotID = tSnapShots.SnapShotID 
inner join tSysSchedules on tSnapShots.JobID = tSysSchedules.JobDefID 
inner join tDomains on tSnapShots.DomainID = tDomains.DomainID 
inner join tAccounts on tDomains.AccountID = tAccounts.AccountID 
  
where tSnapShotObjects.MessageID IN (413,414,415,418,424,425) 
and ScanDate > CURRENT_TIMESTAMP - 1 
  
Group By tSnapShotObjects.MessageID 

  
We recommend running the corresponding report daily. If underlicensing is detected, an email 
will be sent with an attached Excel file. 
 
For more information on notification definition and setting up the notification, please refer to the 
corresponding HowTo Defining Notifications (docusnap.com). 
 
In the following HowTo, you will find more information regarding underlicensing and how it can be 
resolved: License Exeeded (docusnap.com). 

https://media.docusnap.com/media/doc/howto/Docusnap_Additional-information_EN.pdf
https://media.docusnap.com/media/doc/howto/Docusnap_License-exceeded_EN.pdf
https://media.docusnap.com/media/doc/howto/Docusnap_Defining-notifications-mail-reminder_EN.pdf
https://media.docusnap.com/media/doc/howto/Docusnap_License-exceeded_EN.pdf

