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"It all started with a simple question 
from our managing director: How 

many PCs do we actually have in 
the company?" replies Matthi-

as Gruhl, Head of IT at Are-
vipharma GmbH, when 
asked how the compa-
ny came to implement 
the Docusnap invento-
ry and documentation 
software. "For smaller 
companies in an offi  ce 

environment, the answer 
is quick and easy to fi nd. 

In an IT landscape that has 
grown over time with multiple 

locations, you are suddenly faced 
with a challenge. How many PCs 
have been purchased? How many 
of them have already been scrap-
ped? Which PCs are not currently 
in use and have therefore not been 
online for a long time? No matter 
which tool or which list was used 
for the inventory, you always got a 
diff erent number." Matthias Gruhl‘s 
team quickly realized that manual-
ly maintaining IT inventory lists is 

too error-prone and, above all, too 
time-consuming. Even the Micro-
soft on-board tools could not solve 
the problem. An evaluation of the 
ADS computer accounts also only 
yielded a much too small number 
of systems. The reason: a number of 
control PCs were not integrated into 
the domain structure because they 
are responsible for special control 
tasks.

"We then tested several software 
solutions. The bottom line: none of 
these solutions satisfi ed us. There 
were always disadvantages that we 
couldn‘t accept or that required a 
very long implementation process," 
Matthias Gruhl continues. Discoura-
ged and annoyed by the topic, 
he posted the question in a well-
known IT forum: "Is there a software 
that displays my entire IT landsca-
pe?" After many answers along the 
lines of "There‘s no such thing!", the 
answer fi nally came. The answer 
was simply "Docusnap". "Docusnap 
can be fully tested free of charge 
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The phrase "where tradition meets modernity" applies to few 
companies as well as it does to the medium-sized pharmaceu-
tical company Arevipharma GmbH, based in Radebeul, Saxo-
ny. Arevipharma has been producing pharmaceutical ingre-
dients for over 140 years. Every year, approximately 200 tons of 
ingredients between 500 grams and 80 tons leave the factory 
– destined for customers in 65 countries on fi ve continents. The 
company researches, develops, and produces its own APIs, but 
also offers contract manufacturing from pilot projects to mass 
production. Arevipharma can draw on its extensive experience 
in optimizing processes and production methods. A true global 
player, then, with a great deal of responsibility. For this reason, 
Arevipharma places particular emphasis on a secure and stable 
IT environment.

"With Docusnap, you 
really are in good hands. A 
software that takes so much 

work off your hands, and at the 
same time is stable and cost-

effective."
Matthias Gruhl

     Head of IT



for 30 days with a limited license. 
The installation is relatively simple 
and self-explanatory. I was done in 
a few minutes. The fi rst scan imme-
diately provided the long-awaited 
insight into the current IT infrastruc-
ture. I had no previous knowledge 
of  Docusnap and no idea what I 
could or should set. Nevertheless, 
Docusnap provided such granular 
data about my IT landscape that 
no list, no matter how detailed, 
could provide. I was impressed that 
I even got the serial numbers of 
the connected monitors displayed. 
And that was just my fi rst steps with 
Docusnap. I was completely convin-
ced by the fi rst test.  Docusnap sim-
ply combines performance, price 
and usability." This is how Matthias 
Gruhl describes his fi rst contact with 
 Docusnap. It quickly became clear 
that  Docusnap could and would 

provide the previously mis-
sing overview of the IT 
network.

Easy implementati-
on 

The initial installation 
was also completed 
quickly. "Click, click... 
done! Docusnap is one 
of the few tools that can 
be installed with little ef-
fort," says Matthias Gruhl in 
summary. Even individual customi-
zation requests could then be im-
plemented very quickly and easily. 
"We had some special requirements 
that were not available in Docusnap 
by default. After we described our 
concerns to the Docusnap support 
team, these changes were confi gu-
red live in our Docusnap via remo-
te session." The rest of the IT team 

Docusnap | Case Study

THE COMPANY
Arevipharma GmbH has been de-
veloping and producing active phar-
maceutical ingredients at its site in 
Radebeul for over 140 years. Every 
year, approximately 200 tons of ac-
tive ingredients leave the plant – to 
customers in 65 countries on fi ve 
continents. The company researches, 
develops, and produces its own active 
ingredients, but also off ers contract 
manufacturing.

THE TASK 
The task is to optimally protect the 
IT of a company that operates in a 
high-security environment. This requi-
res a current and complete overview 
of the entire IT environment. Before 
using Docusnap, the IT team at Are-
vipharma GmbH tried to accomplish 
this by manually maintaining lists.

THE SOLUTION

The use of the professional software 
Docusnap guarantees that the data 
and information required by Are-
vipharma GmbH is always up to date. 
Docusnap provides Mr. Gruhl‘s team 
with a daily updated overview of ever-
ything that is always happening in the 
IT network. 

THE BENEFIT 
Thanks to Docusnap, Matthias Gruhl 
and his team fi nally have the overview 
they need. This serves as the basis for 
both strategic planning and for quick-
ly and eff ectively combating failures 
and attacks. In addition, Docusnap sa-
ves Arevipharma GmbH a signifi cant 
amount of time and money due to its 
automation and features, as well as 
providing a high level of data security.

AREVIPHARMA GMBH and Docusnap
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"It was only through the use 
of the Docusnap inventory 

software that we were able to 
generate views of our comple-
te IT landscape on a specific 

day"
Matthias Gruhl

Head of IT

It was only through the use 
of the Docusnap inventory 

software that we were able to 
generate views of our comple-
te IT landscape on a specific 

Matthias Gruhl
Head of IT
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was also quickly convinced of the 
advantages of Docusnap. The auto-
mation of otherwise very laborious 
manual work steps has relieved the 
employees and at the same time 
provided a signifi cantly better da-
tabase. In this way, Docusnap was 
immediately accepted as the new 
inventory solution.

Docusnap as an "all-purpose IT 
weapon" 

Initially used only as pure invento-
ry software, Arevipharma GmbH 
has integrated Docusnap more 
and more into its IT processes over 
time. "For example, as a password 
manager or for troubleshooting. 
The topology views of the network 
switches not only look fantastic, 
but also help us plan network ex-
pansions." But that‘s not the end 
of the story: "We are still exploring 
Docusnap to take advantage of 
even more of its functionality in the 
future. In detail, Docusnap contains 
many other modules that simplify 
an administrator‘s work. Unfortu-
nately, we only discovered license 
management and the ability to cre-
ate special assets very late. These 
modules are particularly useful for 
audits and save a lot of time when 
fully integrated into the IT process." 
When asked how he views the de-
velopment of Docusnap since its in-
troduction at Arevipharma in 2014, 
Matthias Gruhl replies: "Docusnap 
has mastered the core function, IT 
inventory, very well from the start. 
The added possibilities of dynami-
cally generating documents and 
thus having up-to-date documents 
at hand during audits are unbeata-
ble.

Support is convincing 

Matthias Gruhl is also extremely sa-
tisfi ed with the Docusnap support: 
"There has never been a problem or 

a change request that the support 
team could not solve immediately. 
Docusnap itself has always run wi-
thout technical problems for us so 
far." In conclusion, Matthias Gruhl 
summarizes his many years of ex-
perience with Docusnap as follows: 
"Overview! Finally, an overview! You 
immediately get the feeling that you 
can see even larger IT landscapes. 
You can start intuitively with Do-
cusnap immediately and get results 
in seconds. No agent needs to be 
installed on the client PCs. In prin-
ciple, anything with an IP address 
in the network can be included in 
the inventory. With Docusnap, you 
are in good hands. A software that 
does so much work and is stable 
and cost-eff ective at the same time. 
We have not found a comparable 
product – and we won‘t look for 
one."
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