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The IT department of the Bavarian
parliament is responsible for
the clients and servers of the
state parliament office and the
network infrastructure for the state
government factions. However, this
task repeatedly presents the IT team
with major challenges. For example,
the individual factions must be strictly
n . separated from each other in the
Our infra- IT infrastructure so that data

structure repeatedly from other factions cannot
presents us with major ~ 0¢ Viewed: However, i
. must be possible for all
challenges. With Docusnap,  factions to use central
we now have a tool that we  applications.
can use to solve them."" Relief through auto-
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In principle, those respon-
sible in the Bavarian parli-
ament had great difficulty in
keeping the IT documentation

up to date. In the growing and
constantly changing IT environment,
it had become increasingly difficult
to create and maintain compliant IT
documentation and to have it ready
to hand for daily work. The workload
was just too enormous. "We urgently
needed to relieve the burden on our
employees by implementing an auto-
mated system," said the IT manager
of the Bavarian Parliament. When the
project was carried out by "keepbit
SOLUTION GmbH" from Augsburg,
the specialists opted for the Docusnap
software solution. One of the main
reasons: The software automatical-
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The Bavarian Parliament, based in Munich, is the state parliament
of the Free State of Bavaria and its highest constitutional body.
From the Bavarian Parliament, also known as the "Maximiliane-
um", the members of parliament, currently organized in six fac-
tions, are responsible for politics in the Free State of Bavaria. Mo-
dern communication in the form of a comprehensive IT structure
has long since found its way into the Bavarian Parliament. Ho-
wever, the peculiarities of the political system must be taken into

ly records all hardware and software
and thus enables a complete mapping
of the entire IT infrastructure. In addi-
tion, the actual data becomes much
clearer and more transparent thanks
to Docusnap’s analysis of employee
access rights. Managing licenses with
Docusnap provides a good overview
of the installations that are needed,
avoiding over- or under-licensing.

Cost and time savings with
Docusnap

"Using Docusnap saves the state par-
liament and thus the Bavarian state
hard cash," says Adnan Basturk, the
project manager at keepbit SOLUTI-
ON GmbH. The IT employees of the
Bavarian parliament are now saving
a great deal of expensive working
time, because the IT documentati-
on only has to be created once and
is then maintained independently by
Docusnap. "With each scan, the cur-
rent information enters the Docusnap
system and the documentation is up-
dated automatically," continues Bas-
turk. This is exactly the solution they
had been hoping for.

Conclusion

Docusnap is used extensively in the
Bavarian Parliament and brings trans-
parency to areas where it is necessary
for reliable and precise IT documen-
tation. The software solution has sim-
plified the work for the team. With
Docusnap, the team of the Bavarian
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THE COMPANY

The Bavarian Parliament is the
parliament of the Free State

of Bavaria and is thus one of

the supreme state organs. The
central tasks of the Bavarian
Parliament include representing
the population, forming and
conftrolling the government, and
legislating.

THE TASK

The IT network of the

Bavarian Parliament is to be
comprehensively documented
and the IT department is to be
relieved to such an extent that it
has more time for other important
resources. What was needed was
a software that documents the IT
network in a largely automated
way.

THE SOLUTION

The IT department of the Bavarian
Parliament uses the Docusnap
software solution to inventory

Parliament has all the information it
needs, perfectly prepared and quickly
accessible always — and all automated.
A comprehensive overview of the cur-
rent IT status is guaranteed for the Ba-
varian Parliament thanks to Docusnap.

and document the entire IT
network. The feam ensures that
the IT documentation is always
up to date. Docusnap allows
the Bavarian Parliament to map
the complete IT environment
conveniently, in detail and
automatically.

THE BENEFIT

Docusnap provides the IT
department of the Bavarian
parliament with meaningful
data about the IT network.
Docusnap saves the Bavarian
parliament a great deal of time
and thus money. The creation

of IT documentation is now
largely automated, reducing the
workload of the IT department
and allowing it to focus on its core
fasks.
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The use of

Docusnap saves the
state parliament and thus

the Bavarian state money." &

Adnan Bastirk =
keepbit SOLUTION GmbH
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