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@ Docusnap

1. Introduction

An IT object can take different forms within Docusnap. This means that a VM can initially be a Windows system.
In addition, this system has a computer account in Active Directory and is used as an SQL server and DHCP

server. It is also backed up via a Veeam backup job. With IT correlations, these relationships of objects can be
resolved and analyzed centrally in one place.

Diagrams offer the possibility to visualize the relationships between these objects. Diagrams can be created
manually or automated using IT correlations.

The following HowTo will cover creating the diagrams and using the IT correlations.
Chapter 2 describes the diagrams

Chapter 3 explains the functionality of the IT correlations

Chapter 4 describes the dependencies for systems

In Chapter 5, you will learn how to create your own IT correlations
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2. Diagrams

As mentioned in the introduction, diagrams offer the possibility to create visual evaluations of relationships
between objects. On the one hand, objects from the inventory or predefined shapes (special) can be used.

Diagrams are created in the documentation area and categorized in folders. You can fill a newly created
diagram using the inventory or special objects on the right-hand side. The objects are inserted for this by drag
& drop. Objects stored in the diagram can be linked and grouped together.

For a connection, select the desired object and open the context menu via a right-click and select Connect
with.

For connections, the following information can also be added and displayed in the diagram if desired:

e Name

e Connection type
e Priority

e Protocol

e Description

In order for the additional information to be displayed in the diagram, select Fields from the action area and
then select the fields to be displayed.

To group several objects, select them and right-click to open the context menu and select Group. Groupings
can then be named via the context menu.

Via Resolve Descendant/Ancestor you can resolve the descendants and ancestors located in the tree
structure for a selected object, for example to display the processor of a server. To do this, select the object
and right-click in the context menu to select the corresponding option.
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3. IT Correlation

With the options shown so far, relationships between objects in diagrams are mainly created manually. With
the correlations you have the possibility to resolve relationships in diagrams automatically.

3.1 Standard IT correlations

The following correlations are available by default:

Windows workstations
0 Active user
SQL Server
ADDS organizational unit
DNS Server
DHCP Server
Gateway
Virtualization host

©O ©0O 0O 0O 0 O

Windows Server

0 Local administrators
SQL Server
ADDS organizational unit
DNS Server
DHCP Server
Standard Gateway
Virtualization host
Backup

O OO0 00 O0o0Oo

Linux
0 Hypervisor

e VMware
o0 vSphere
- Datacenter
o0 Datacenter
- Cluster
o Cluster
- Host
0 Host
- Datastore
- VM
e Hyper-V
o Cluster
- Host
0 Host

- VM
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@ Docusnap

e ADS
o User
- ADDS Organizational unit
- Services
- Exchange
- SQL logins

e Exchange
o Organization
- Server
0 Server
- Database
o0 Mailbox
- Database

e SQL Server
o Database
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3.2 IT correlations in diagrams
The above mentioned correlations can all be used in diagrams.

In this example, an analysis is created of an Active Directory user to see which services this user starts on
systems.

For this purpose, the user on the right can be added to the diagram from the ADDS inventory via drag &
drop.

@ Docusnap 11

@ Documents
Discovery
VErviews opology Map @ Network Map ctive Directory change lyper-
B Overvi # Topolagy M A N kM [ ActiveD 3 Exch E, Hyper-v
Inventory =+ All Wizards
Documentation B . . . . .
* [ Docusnap GmbH FNew ~ o~ Editor Diagrams Additional Information
> E¥IT Documentation
LS > B . . . .
Y Concepts = (O | =SLayout~ B Arrange automatically < Connect automatically | k Pointer Tool ™ Connector v
IT Security ~ o Diagrams :
> M bles re
~ |5 Active User
Search: X
21 = DOSPWSO1 Pl > 8 bnagel
License + [5 Services > R cifs-admin
anagemen usterAdmin
b4 t & DOSPBCK > A Clusterd
> B Physical Infrastructure > A dbiermann
e > % Standard Maps > A dlyod
[y Docusnap Sports > A dvogel
o > B IT Documentation > A4 DefaultAccount
& > [# Documents > A demodb_adm
Connect > B Concents > A, DiscoverySearchMailbox (DS 19BA
> o Diagrams * 17 dospbck
= > B Physical Infrastructure > R egattlie
> 84 Standard Maps > R ewebster
Infrastructure
dospbck > B Exchange Online-ApplicationAcco
By > 8 fbrennan
M > 8 fhrettschneider
anagement
> 8 FarmAdmin
> By FederatedEmail.4c1f4d8b-8179-4
> 8 function_dev_contributor
> 8, function_dev_reader
> B Guest
> 8 hallen
> 8 hlawrence =
ERRE = »

Figure 1 - Add User
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When resolving the correlations, two options are available

1. Resolve one or more levels of all correlations
2. Resolve only a single group

These options can be selected by right-clicking on the object.

Documents
Discovery
B Overviews  Topology Map A Network Map [ Active Directory @3 Exchange 8 Hyper-¥
Inventory = All Wizards
Documentation £ . - . . :
* [ Docusnap GmbH 4+ MNew -~ - Editor Diagrams Additional Information
> EF IT Documentation
Ed > B . . . .
o Concepts - O ‘DﬁLayout - | EP Arrange automatically =< Connect automatically ‘ k Pointer Tool ™ Connector -
IT Security ~ o Diagrams .
> Hblee e
~ I3 Active User
Search; X
prj o& DOSPWSO1 ‘ | ‘/O‘?‘ > 8 bnagel
License + [5 Services > R cifs-admin
Management & DOSPBCK > 8 ClusterAdmin
> B Physical Infrastructure > A dbiermann
e > % Standard Maps > A dlyod
i Docusnap Sports > A duogel
o > I7 IT Documentation > £ Defaultccount
& > |<] Documents : = i > A demodb_adm
Connect 5 Concepts > A DiscoverySearchMailbox {D319BA
> o Diagrams i Select > isospich
> B Physical Infrastructure Delete > R egottlieb
Physical > 9 ewebster
> o Standard Maps Rename )
Infrastructure
dospk > Ay Bxchange Online-ApplicationAcco
#,& > A tbrennan
Resolve Descendant s 8 threnschneider
Management Resolve Ancestor 3
> 2 FarmAdmin
> Py FederatedEmail.4c1f4d8b-8179-4
> 8 function_dev_contributor
> 8 function_dev_reader
> Ay Guest
> 2 hallen
> 8 hlawrence =
Y E A e — b

Figure 2 - Resolves Object
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To resolve the services and also immediately the systems, the user is selected with a right click and then two
levels are resolved.

Thereby all groups were resolved now. However, except for the Services group, these can all be selected and
deleted with DEL.

@ Docusnap 11

@ Documents
Discovery
B Overviews  Topology Map A Network Map [ Active Directory @3 Exchange 8 Hyper-¥
Inventory = All Wizards
Doc itati & . - . . .
HUMENEATON ) Docusnap GmbH FNew ~ 1o~ Editor Diagrams Additional Information
> EF IT Documentation
Ed > B . . . .
© Concepts = O °<2Layout- E¥ Arrange automatically o Connect automatically | k Pointer Tool K. Connector o
IT Security ~ o Diagrams
~ 9 Active User > & Shares 4]
Search; X
21 4 DOSPWS01 Laiid ~ i Services
License H

~ 3 Services 55 ActiveX-Installer (AxInstsv)

et =& DOSPBCK £ Allloyn-Routerdienst
> B Physical Infrastructure ~HESEEE 33 Anmelde-Assistent fiir Microsat
All Tobs > 8a Standard Maps 52 Anmeldedienst
[ Docusnap Sports 82 Anmeldeinformationsverwaltun
g > B IT Documentation 55 Anschlussumleitung fur Remote
4 > Documents @Anwsmdungsldemnm
Eennse > Concepts @Anwsndungsmhrmatmnen
o Diagrams 52 Anwendungsverwaltung
Physical > 3 Docusnap Basics 53 App-Vorbereitung
e ~ [ Services 55 AppX-Bereitstellungsdienst (Ap|
G DOSPBCK 138 Arbeitsstationsdienst
2,
o > B Physical Infrastructure Veeam Braker Service VeeamBackup Service 83 Aufgabenplanung
Management > o Standard Maps 82 Automatische Konfiguration (ve

5 Automatische Zeitzonenaktuali
8 AVCTP-Dienst

8% Backup Exec Agent Browser

82 Backup Exec Deduplication Eng
82 Backup Exec Deduplication Mar
[ Backup Exec Deduplication Mul

_ & Backup Exec Device & Media 5 v
L »

DOSPBKO1

Figure 3 — Services

This diagram can now be exported directly or used in a concept.
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4. Analysis

The IT correlations can not only be used in diagrams but can also be accessed directly via the object in the
inventory. To do this, select the corresponding object in the inventory and select the Analysis tab.

Here, the object selected on the left in the tree is in a central position. The available groups, with the predefined
correlations, are displayed as a star around this object.

@ Docusnap 11

@ Inventory
Discovery
22 Windows [AD) ] snmp [E] Active Directory B VMware A Azure Service 1 Office 365
Inventary {2 System Groups = All Wizards

%)

Documentation

> & Overview - New Data (4) Editor Analysis Additional Information
> 1 Docusnap GmbH
= v
o i Docusnap Sports = () ={Saveas Diagram | % Layout -
IT Security (D) Information about Dem
'—j ~ & Infrastructure x| o7 Correlations ~
. 2 > |l Reports Workstations
Cea=a ~ W DOCUSNAPSPORTS.C
Management > B Reports Diagrams ~
@ > EH PROD.DOCUSNAP, DOSPWS01
s > H0 SALES.DOCUSNAP,
~ [ Workstations
o > [ pospwso1
&
> [& DOSPWS02
Gongeck > [ DosPws03
> [ DosPws04 q
> b i
Infrastructure > [ pospwsos N
> [ DOSPWUO1
QQ > [ pospwuos
Management > [ pospwuo?
> [ servers
> A Linux
> LI Mac

> LJSNMP Systems

> & Thin Clients

> @D HP-UX

> Bcirs -

Figure 4 - Default View
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@ Docusnap

In this example, a workstation is selected and the Active User group is resolved with a right-click.

@ Docusnap 11

POEBR- ?- -8 X

@ Inventory
Discovery
25 Windows (AD) = sNMmP [E Active Directary @ vMware A Azure Service ] Office 365
Inventory {2 system Groups - All Wizards
D tati N . . : - .
ocumentation 5 @ Overview New : = Data (4) Editor Analysis Additional Information
> [ Docusnap GmbH
E‘O A Docusna
h P Sports = () oESaveasDiagram | oL dd Descendan Correlation
) ayout - Add Ancestc Add Descendant - Correlation - CdGroup ~
IT Security (@ Information about Dem J ‘ v ‘ ?
r} ~ 8 Infrastructure Search: |X ‘}3‘?‘ Correlations ~
L'? > [l Reports Workstations
Femea ~ B DOCUSNAPSPORTS.(
Management > B Reports g Diagrams ~
> [ PROD.DOCUSNAP, l:l DOSPWS01
s > W SALES.DOCUSNAP, =
~ [1 Workstations 1
o > [ pospwso1
&
> [ pospwsoz
Connect > [1 DOSPWS03 ‘ ‘
> [ pospwso4 i
Physcel J Booosrusos [ [k =) E=" [F=NE F=NE [F=Nr=li
> [ pospwsoy r K K K N L K i
Infrastructure i F‘:' im) EI:I ] ED ED ECI ED s
L1 DOSPWUO1 ADDS DHGP DHS Gatewsy saL Active| User Vinusiizstion
By >[5 pospwuos
Management >[5 pospwuo?
> [ Servers
> [ Linux
> LI Mac &.schofield
> L SNMP Systems
> &2 Thin Clients
> @ HP-UX
> @ cirs A 5
-—
Ll v @ e

Figure 5 - Active User

With a right-click on the user, this can now be resolved one more level. Again, all or only a specific group of

the user can be resolved.

Here, data from the Windows, ADS and Exchange inventories are now linked together and do not have to be
searched for manually.

@ Docusnap 11
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@ Inventory
Discovery
28 Windows (AD) & sNMmP [F] Active Directory (& VMware A Azure Service Q) Office 365
Inventory {8 System Groups Al Wizards
D itatic . - . . .
ecumentation > @ overview - New i - Data (4) Editor Analysis Additional Information
e
> [y Docusnap GmbH
= - [
9 fih Docusnap Sports = () oGSaveas Diagram ‘ = Layout » | B4 Add Ancestor [ Add Descendant - Correlation - CdGroup ~
IT Security () Information about Dem
o v B Infrastructure Sesrch: %2 Correlations ~
£ > [ Reports Workstations
Liconse ~ B DOCUSNAPSPORTS( =|;|
Management > B Reports T ’ Diagrams ~
®© > B PROD.DOCUSNAP DOSPWS01
Al Jobs. > B SALES.DOCUSNAP ‘ ‘
~ [& Workstations I 2l | I A - I
o > [ DOSPWSO1 Ll B LD EaR ) [raliF=) [ralF=) ralFa)
& >[4 DosPws02 T L) 5 =) [ [ [
Connect 5 [b DOSPWS03 Ao HH NS aensy sal Actuefle kaizzton
> [h DOSPWS04 :
> [ H
Physical [%) posPwsos H
Infrastructure > [ pospwsoo . 1
> [L Dospwuo1
Sy > [& DOSPWU4
Management > [& posewuo? [E=NK =N =N
> [ Servers [ ) [
> [ Linux acps e =
> LI Mac
> L SNMP Systems F_|
> & Thin Clients El
> @ HP-UX —— s Toe e doms TRy s
> B cirs -
e
p ) @ e

Figure 6 — Analysis
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@ Docusnap

The created analysis can now be created directly as a diagram and is then available in the documentation for

further editing.

@ Inventory
Discovery
22 Windows (AD) = sNMP [ Active Directory - © vMware A Azure Service ] Office 365
Inventory = System Groups - All Wizards
D tati . - . . .
ocumentation > @ overview New : - Data (4) Editor Analysis Additional Information
> [ Docusnap GmbH
Ed v f : .
o . Docusnap Sports = (O ofSave as Diagram ‘ =5 Layout » | E7Add Ancestor [ Add Descendant - orrelation +  CdGroup - o
IT Security (@ Information about Dem
~ 8 Infrastructure Correlations ~
2 2 I Reports Save IT Correlation as Diagram o ox|v et
- orl ons
License ~ B DOCUSNAPSPORTS.(
Management > B Reports Name: |D05Pwsm\ \ Diagrams ~
>
1 PROD.DOCUSNAP! Compary: | MY [ DOSPWSO01
s > W SALES.DOCUSNAP,
~ [ Workstations Directory: > P Services
g > [ DOSPWSO1 > B Active User
L > [ DOSPWS02
Connect > [ DOSPWs03
> [ pospwso4
>
Physical [ posPwsos
Infrastructure > [ Dospwso09 1
> [ DosPwuo1
By > [L posewuos
Management > [L pospwuo7
> [ Servers
> [A Linux
> LI Mac
> L SNMP Systems
> &2 Thin Clients
> @D HP-UX
> @ cirs A k,
[l » o

Figure 7 - Save as Diagram

In the Analysis tab you can also see if this object is already used in a diagram.

Docusnap 11

@ Inventory
Discovery
28 Windows (AD) & sNMmP [F] Active Directory (& VMware A Azure Service Q) Office 365
Inventory B System Groups - All Wizards
D tati . . . - .
ecumentation > @ overview New : - Data (4) Editor Analysis Additional Information
> [ Docusnap GmbH
= v .
o] ) i Docusnap Sports = () ogSaveas Diagram ‘ = Layout » | F7Add Ancestor [ Add Descendant - C ation - [dGroup - o
IT Security (@ Information about Dem
rj v & Infrastructure Search: |X ‘/O‘?‘ Correlations ~
B > 1l Reports Workstations
License ~ @ DOCUSNAPSPORTS.C :I;]
Management > B Reports T i
® > [ PROD.DOCUSNAP,
Al Jobs. > O SALES.DOCUSNAP ‘
~ [& Workstations | I A
o > [ DOSPWSO1 B B [E2x
4 > [ DosPwsD2 (5 S [
Connect 5 [ DOSPWS03 NS Gaeway saL
> [L DosPWs04
BT
Physical [%) posPwsos
Infrastructure > [ pospwsoo . 1
> [L pospwuo1
Sy > [& DOSPWU4
Management > [& posewuo? [ E:_ h
> [ servers {5
> [ Linux =
> LI Mac
> L SNMP Systems
> & Thin Clients
S @ HPUX e e coes TS sy s
> B cirs - _
e
B 5 @ e

Figure 8 - Existing Diagram
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5. Create IT Correlations

By default, there are already some predefined correlations in Docusnap. These can be extended with your
own correlations in the administration.

To do this, open the Docusnap Administration and then the IT correlations.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

® IT Correlations

General

o Correlations [dGroups = Export Definition ~+Import Definition

&
Invento
v Information
e
el General
Customizing Permission Management, Customizing of Document Design, Additional Tools and Additional Information.
% £ 'nventory
L Configuration of Inventory Processes, SNMP Scans and Definition of System Groups.
IT Assets

2%, Customizing
D(g Report Management, Expansion of the Database Model and Adjustments of Tree Views and Data Enftry Screens,

Diagrams
G T Assets
= Configuration of IT Assets for the Documentation of Inventory.
IT Correlations Diagrams
Extension and Adaptation of the Protocols and Connector Types.

)

License g IT Correlations
Management Definition of IT Correlations Based on Rule Sets and their Logical Grouping.
'&' License Management

Extension and Adaption of Software Categories, Maintenance Types and License Types.
Connect Legacy

Connect Legacy
§

#O Preparing Data and Providing It for Further Use
Options
£, Options
Specify the Configuration of Docusnap like Database Settings, License, Update, Inventory Settings, License Management...
Help
% Configuration Manual
) Manual for Configuration, Management and Customization of Docusnap
Close Management
M\ Canfinuratinn Manual I (Online)

Figure 9 — Administration

All correlations can be found in the correlations tab.
In the Groups tab, the correlations are assigned to corresponding groups.

Export/import definition allows you to exchange correlations between two Docusnap installations.
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5.1 Create a Correlation

@ Docusnap

In this example, a correlation is created between users and services to see which services are started by a

selected user.

When creating a correlation, a general title, as well as a German and English text must be specified.

The relation changes the arrow that links the objects.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

®

General

N
Inventory

%y
Customizing

@

IT Assets

o5

Diagrams

IT Correlations

£

License
Management

I

Connect Legacy

i
Options

X

Close Management

IT Correlations

o5 Correlations CdGroups 1~ Export Definition

Correlations
Name: Services Relation:

German Text: |Dienste English Text:

StartType: [ Users Result Type:

New Delete Save

Exchange_Mailbox_2_Database
Exchange_Organization_Server
Exchange_Server_DB
Exchange_Server_StorageGroups
Exchange_StorageGroups_DB
ExchangeDB_2_Server
Hyper-V_Cluster_Host
Hyper-V_Host_Cluster
Hyper-V_Host_Root
Hyper-V_Host_VM
Hyper-V_Root_Cluster
Hyper-V_Root_Host
Hyper-V_VM_Host
Hyper-V_VM_Replica
Linux_Hypervisor_VMware
Mailbox_2_Database
OU_DOM_ADDS

Row Count: 56 of 56

AARARAARAARLARARARA

«Import Definition

a v [Fiiter
Default f=| Anp/oR FIELD OPERATOR VALUE
Services
3% Services
=
Conditional Message
[ Activate Message Message Type:

Show Message if Results are

German Text:

English Text:

4k

4Pk

Figure 10 - Create Correlation

Also, a start and result type must be specified as well. In our example the following is set:

e Start Type

(0]

Inventory - Company - Infrastructure - Domain - ADS - ADDS Scans — Users

= Result Type
Inventory - Company - Infrastructure - Domain - Server - Server Scans — Services

(0]
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5.2 Filter

@ Docusnap

After the two objects have been selected, the filter can now be set. This is located on the right side.

The fields selected in the filter must match in the database. In case of a service, the user is stored with the

NetBIOS name. Therefore, the field tADSObject.NetBiosName is selected.

On the right side the comparison field is now selected. Here the field is selected in which the service user is

stored.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

®

General

N
Inventory

%y

Customizing

@

IT Assets

o5

Diagrams

IT Correlations

£

License
Managemert

e

Connect Legacy

i
Options

X

Close Management

IT Correlations

o5 Correlations [dGroups = Export Definition

Correlations

Name: Services Relation:

German Text: |Dienste

8 Users

English Text:

Start Type: Result Type:

New Delete Save

Exchange_Mailbox_2_Database
Exchange_Organization_Server
Exchange_Server_DB
Exchange_Server_StorageGroups
Exchange_StorageGroups_DB
ExchangeDB_2_Server
Hyper-V_Cluster_Host
Hyper-V_Host_Cluster
Hyper-V_Host_Root
Hyper-V_Host_VM
Hyper-V_Root_Cluster
Hyper-V_Root_Host
Hyper-V_VM_Host
Hyper-V_VM_Replica
Linux_Hypervisor_VMware
Mailbox_2_Database
OU_DOM_ADDS

AARARAARAARLARARA RS

Row Count: 56 of 56

“«Import Definition

4 |Filter ar
Default f=| AnD/OR FIELD OPERATOR VALUE
| } tADSObject NetBiosName =+ = -+ tServicesAccount
Services
3% Services
=
Conditional Message qb
[ Activate Message Message Type:

Show Message if Results are

German Text:

English Text:

Figure 11 — Filter
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5.3 Conditional Message

@ Docusnap

In addition, a conditional message can also be displayed if, for example, the dependency does not return a

result.

nap 11 - Man.

®

General

&
Inventory

Py

Customizing

@

IT Assets

o5

Diagrams

s

IT Correlations

)

License
Management

&

Connect Legacy

“

Options

X

Close Management

ment (Conf
IT Correlations

< Correlations [dGroups

Correlations

Name:

8 Users

Start Type:

stomizing and Extending of Docusna

= Export Definition

Relation:

English Tex:

Result Type:

New H Delete H Save

i Import Definition

4b

Default

-IIII

Exchange_Mailbox_2_Database
Exchange_Organization_Server
Exchange_Server_DB
Exchange_Server_StorageGroups.
Exchange_StorageGroups_DB
ExchangeDB_2_Server
Hyper-V_Cluster_Host
Hyper-V_Host_Cluster
Hyper-V_Host_Root
Hyper-V_Host VM
Hyper-V_Root_Cluster
Hyper-V_Root_Host
Hyper-V_VM_Host
Hyper-V_VM_Replica
Linux_Hypervisor_VMware
Mailbox_2_Database
OU_DOM_ADDS

AARARAAAALAALARA R K

»

Filter 4k
| [ anpior [ FiELD OPERATOR VALUE

+ O tADSObject NetBiosName = = - tServices.Account -

Conditional Message ar

Activate Message

Show Message if Results are

- |

o]

German Text: | Der Benutzer startet keine Dienste

English Text: | The user does not start any services

Row Count: 56 of 56

Analysis — Diagrams and IT Correlation

Figure 12 - Conditional Message
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5.4 Groups

After the correlation has been defined, it must be assigned to a group. For this at first a new group is created.
Again, a general name and a German and English title must be specified.

Afterwards, the group can be selected and the newly created correlation can be added.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

® IT Correlations
General
oG Correlations [CdGroups ' Export Definition  <iImport Definition
& S
Inventory Groups ar
c{) Name Services Correlations. Start Type Result Type
Customizing German Text: |Dienste o5 Services Users Services I
[0 o4 Usr_2_Exchange Users Mailbox
% English Text: Services.
[ oG Usr_2_5QLLogin Users SQL servers
IT Asset:
e New Delete Save [ =u Usr_2_WksSve Users Services.
ol B All Groups [ = Usr_OU_ADDS Users ADDS Container
Diagrams E1ADDS_Srv
F1ADDS_Usr
1 ADDS_Wks
1 Backup_Exec_Srv
IT Correlations
F1DHCP_Srv
E71DHCP_Wks
L3 e
License DNS_Srv
Management E71DNS_Wks
P Exchange
,67 F1 Gateway_Srv
Connect Legacy F Gateway_Wks
P Hypervisor_Linux
y F1 Hypervisor_Srv
Options F1 LocalAdmins_Srv
EasaL
Fi1sal_srv
F15QL_Wks
1 User_Wks
X F1Virtualisierung_Srv
Close Management P Virtualisierung_Whs Row Count: 56 of 56

Figure 13 - Group - Add Correlation
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The creation of the correlation is finished and the result can be checked in the inventory. In our case, we switch
to any user below the Active Directory inventory and open the Analysis tab again. Here we find the newly
created group and it can now be resolved.

@ Docusnap 11

@ Inventory
Discovery
22 Windows (AD) = snmP [ Active Directory ©) vMware A Azure Service ] Office 365
Inventory {8 System Groups 77 - All Wizards
Documentation ~ 4 Users . P o .
= New i - Data Analysis Additional Information
> R acole
5 > 2 adavison n@ w
[ Save as Diagram - Add Ancesto Add Descendant - Correlation - @ - s
IT Security > 2 adunn O g ‘ Layout | dd Descenda ‘ ...... = Group :
> R afaber Correlations ~
5| > 8 afreeman Search: | [x[2lv]
License > R agregory Users
Management > 2 ahowarth Diagrams ~
dofplick
> . N
A ascnofield | Docusnap Communication
> 2 Administra
All Jobs > R blee DOSPBCK
> A bnagel = ' E = = o '= o = DOSPBCK
& 8 ceadmin E=i" =" [k [
Connect z gcluslsrAdn EC' E‘: E‘:J E:
d-biermanr | ADDS Exchange Serfies QL Logins v
> A dliyed i
Physical > A dvogel i
Infrastructure > B, Defauithce 1
1, > £ demodb_ai
b > £ DiscoveryS
Management
> 8 dospbck
> R egottlieb
> R ewebster
> £ Exchange
> 2 fbrennan
> A tbrettschn Backup Exec Agent Browser Veeam Broker Service
> R FarmAdmir
~ - %+ @
<« » @ e

Figure 14 - Resolve new Correlation

If no service is started for a user, the conditional message is also displayed.

@ Docusnap 11

@ Inventory
Discovery
22 Windows (AD) = SNMP [E] Active Directory 5 VMware A Azure Service 0 Office 365
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> 2 acole
E‘O > R adavison o ‘né | | .
[ Save as Diagram - Add Ancesto Add Descendant - Correlation - @ - .
T Seeurty > 2 adum O 9 Layout dd Descendant - | a Correlatic < Group :
> 2 afaber
) > B afreeman Search: x[2]]
License > R agregory
Management > A ahowarth
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® > 2 Administra
All Jobs s Qblee
> 2 binagel
j&q > R cifs-admin
Connect > R ClusterAdn |
> Q dbiermanr |
> 2 dllyod
Physical > 2 duogel
Infrastructure > 8 DefauitAcc
Oy > 2 demodb_a Exchange SQL Logins. Senjces
>
Management A Discoverys
> 2 dospbck
> 2 egottlieb
> 2 ewebster
> Ay Exchange ¢
> 2 fbrennan
> 8 fbrettschn The user does not start any services
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- -+ &
« — > e

Figure 15 — Message
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