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1. Docusnap Connect - the central function for the preparation of information

Docusnap users often face the challenge of preparing the data collected by Docusnap according to their
needs. With Docusnap Connect, Docusnap users can prepare specific data in the Docusnap interface
(hierarchical structure), reuse it (concepts) or export it for further use. Thus Docusnap Connect partially replaces
the creation of a user-defined view (customizing) in the hierarchical structure. The views displayed in the
hierarchical structure can also be used later within the Docusnap concepts.

For example, you would like to supplement your Windows systems recorded in Docusnap with inventory
numbers available in Excel format (CSV import). Or for a new migration project, you need a quick list of all
workstations that still use Windows 7 as their operating system and have less than 4 GB of RAM. Another
requirement is that you want to make the data available in Docusnap available in a third-party product (export
of data). If you want to get an overview of all systems (Windows, Linux, Mac, SNMP) in the hierarchical structure
and thus get a holistic overview (preparing data in Docusnap)

This document describes with concrete practical examples how you can quickly and easily implement
requirements regarding data export / preparation and data import using Docusnap Connect.

This HowTo describes the use of Docusnap Connect using the following use cases:

= Creating an overview (preparation of data in Docusnap)
0 Overview of all systems (Windows, Linux SNMP) and the last scan date.
» Step 1: Create a package
- Chapter Create Package
» Step 2: Select data to export
- Chapter Select data

* Interface to third-party products (export of data):
0 Export of all Windows systems to a database
» Chapter Interface to third-party products

* Importing information (importing data):
0 The inventoried workstations are to be supplemented by a description. The descriptions are
available in an Excel file.
» Chapter Data Import (CSV)



Importing and Exporting Data with Docusnap | Docusnap GmbH @ Docusna p@

2. Docusnap Connect

This HowTo describes the latest version of Docusnap Connect. It is assumed that the Docusnap database is
located on a Microsoft SQL 2012 Server or Microsoft Express 2012 or higher. Docusnap Connect Version 1
(Legacy) is still available for the export with older SQL versions, but the range of functions is limited. This
HowTo refers exclusively to the use of Docusnap Connect.

Before a data export from Docusnap can take place, the following steps must be carried out:
a) Creating a Package

Data export requires a definition of the data to be output. These definitions are called packages in Docusnap.
The package is created with Docusnap Connect. In principle, the user creates database queries via the
graphical user interface.

b) Creating a target definition

The actual export is configured with the target definition. The Plan Package wizard defines when, how often
and in which format the data defined in the package is to be output. More about that later.

c) Representation of packages in the hierarchical structure

Created packages can now be displayed and reused in the hierarchical structure (e.g. within Docusnap
concepts)

Packages that are created are not only suitable for export, but are also displayed in the hierarchical structure.

Package definition Target definition
Microsoft SQL
3 j—
3 — _ MySQL
m —
© —D
e i
© - — | Excel
— —
§ —_h
o —
o — Package Package —N
— | XML
Selected data —
D
—|Csv

Fig. 1 - Separate Package and Destination Definitions
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@ Docusnap

Application example - Preparing data in Docusnap
The creation of a package definition with the following information is intended as an application example:

»  Qutput of all systems (Windows, Linux, SNMP) with the system name, the last inventory and the
system type

Although this information can be exported, it should primarily serve as an overview in Docusnap. The user
should receive a complete overview of the systems described above with the last scan date. Thus, the quality
of the data can be regularly checked at a glance.

2.1.1 Create Package

The creation of a Docusnap Connect package is done in the tab Extras - Edit package dialog. The package is
created there and the content to be exported is defined.

In the Edit Connect Package dialog new packages can be created, existing packages can be edited / duplicated
or deleted.

@ Docusnap 11
@ Docusnap Connect
Discovery cehedule C .
chedule Connec
= Export Pack: I Import Pack: F
port Package mport Package Package
Inventor .
v Azure System Overview CNew G- Package Data
B Docusnap Export
Domain Admin Members . D Preview (Test)
Documentation
Overview Amazon Web Services - EC2 Table Name Show ONC
=2} Overview Exchange Server B Windows Systems
iSecunity) Overview Printer
%) Sophos Firewall Information
License Switch System Overview
Management
System Inventory Overview
Systems Overview
allichs Windows Build Numbers .
Ser... % Workstati... %
I Windows System
& X
Connect
Element Column Alias Display Use Reference Grouping Sort Order Filter
Physical Company Company Name Company 4
Infrastructure Domain Domain Domain 2
By Servers Name System Name 1
Management Servers 1P Online 1P Address 5
Servers Type System Type 6
Servers Virtualized Virtualized 7
Servers Virtualization Host Virtualization Host 8
Servers Site Site 11
Server Scans Scan Date last Scan

Fig. 2 - Creating and Managing Docusnap Connect Packages
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2.1.2 Create new package

To create a new Docusnap Connect package, select the Plus button. The title, text German and text English
are then filled in and the data saved.

Docusnap 11

@ Docusnap Connect
Discover
v o Schedule Connect
1= Export Package 1 Import Package rackage
Inventol
ry Azure System Overview - Package Data
Docusnap Export
Domain Admin Members e Save A Deere Preview (Test
Documentation
Overview Amazon Web Services - EC2 Manage Connect Packages o x
=] Overview Exchange Server
IT Security verien Printar Tel: [systems overview |
%) Sophos Firewall Information German Text: [systeme Obersichten |
License Switch System Overview English Text: |5y5tgm5 Overview |
Management
System Inventory Overview E
Description German: | Connect Paket mit verschiedenen System Ubersichten
Systems Overview
AllJobs Windows Build Numbers
& Windows System
Connect Description English: | Connect package with different system overviews|
Physical
Infrastructure
%

Fig. 3 - Creating a New Package

Docusnap 11 - Docusnap Connect | ©2022 Docusnap — All rights reserved Page 8 of 47
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2.1.3 Select data
2.1.3.1 General information

The objects that contain the data to be exported must be selected. The wizard, which you open via Add
Docusnap Objects, displays the already known tree structure and allows you to navigate and select
information.

@ Docusnap 11

@ Docusnap Connect
Discover
v o Schedule Connect
= Export Package I Import Package Package
Inventory Azure System Overview SNew o~ Package Data
@ Docusnap Export
-+ = Delete
) Damain Admin Members New [EJsave X Delere DaPreview(Te qery B
Documentation
Overview Amazon Web Services - EC2 Table Name
Search: | L[] | Object Path
LS Overview Exchange Server B Export 2020-04-28 10:12:59
et ~ I il Company - @ ion Seans  Company
Sculiy Ovenview Printer s
-1 Infrastructure [ Workstations Company\Infrastructure\Domain\W...
gfj Sophos Firewall Information ~ [ 8 Domain
License Switch System Overview ~ [ Warkstations
Management ~ [« [5 Workstations
System Inventory Overview > 3 Connections
Systems Overview > [+ E® Workstation Scans
Aot Systems Overview T > [ servers
Query > B Linux
& Windows Build Numbers s CIMae
Gt Windows System X Delete Entry I+Add Docusnap Objects > L SNMP Systems
Element ‘[u\umn > & Thin Clients
> D HP-UX
Physical > B ciFrs
Infrastructure > [ virualization
¢>€3 > B 1p Systems
> [ ADS
Management
> B Network Services
> f= Application Servers
> [ Database Server
> 2= Storage -
< »

Fig. 4 - Data Selection

Docusnap 11 - Docusnap Connect | ©2022 Docusnap — All rights reserved Page 9 of 47
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2.1.3.2 Host name and scan date

For the application example the names of the workstations and their scan date are required. For the host
name, navigate to the workstations and select the checkbox in front of it. The scan date is added via the
workstation Scans. The necessary selection is shown in the previous screenshot.

The columns to be displayed are selected below Query:

Element Is for the objects selected in the previous dialog
Column Is for the columns available in the object - Information
Alias Is for the column caption

Create the query with the following information:

Element Column Alias

Workstations Name Name
Workstations Type Type

Workstations Scans Scan Date Scan Date

@ Docusnap 11

@ Docusnap Connect
Discovery Seheduie € .
> Export Package I Import Package  Schedue Lonnec
P ¢ P 9 Package
&
Invento .
4% Azure System Overview fNew - | Package Data
B Docusnap Export
! =
Domain Admin Members New [F]Save X [ Preview (Test)
Documentation
Overview Amazon Web Services - EC2 Table Name Show ONC
=5} Overview Exchange Server B Export 2020-04-28 10:12:59 7
IT Security Overview Printer
Sophos Firewall Information
| ?
License Switch System Overview
Management
System Inventory Overview
Systems Overview
All Joos Systems Qverview
Query { -
;90 Windows Build Numbers
G Windows System X Delete Entry ~+-Add Docusnap Objects 55 Add Static Fields (0 fields defined)
Element Column Alias Display Use Reference Grouping Sort Order Filter
Workstations Name Name v/ 1
Physical
Infrastructure Workstations Type Type v 7 2
0() Workstation Scans Scan Date Scan Date /| 3
Management 0
1 »

Fig. 5 - Selection of Objects



Importing and Exporting Data with Docusnap | Docusnap GmbH @ Docus na p@

2.1.3.3 Extension for Windows Server / Linux and SNMP

The steps described above are now repeated for the other system types. For this purpose, a further query is
created via the Union function. The Union function allows data from several areas to be displayed in a list.

Important:

The aliases of the added Union queries must be identical.
In this case: Name, Scan Date and Type.

A further explanation can be found in chapter Union

Create the queries also for the Windows Server, Linux and SNMP systems. Note the adjustment of the alias.

For the SNMP systems, select HostTypelD instead of the Type column.

@ Docusnap 11

6) Docusnap Connect
Discovery Sheduie C .
I~ Export Package i Import Package o P;(Ea;: onnee
Invento .
ry Azure System Overview {New - | PackageData
Docusnap Export
s O
Domain Admin Members New save X > Preview (Test)
Documentation
Overview Amazon Web Services - EC2 Table Name Show ONC
=2} Overview Exchange Server EH Export 2020-04-28 10:12:59 v
ljsecurity Overview Printer
Sophos Firewall Information
&1 v
License Switch System Overview
Management
System Inventory Qverview
Systems Overview
All Jobs Systems Overview
Qu... ®  UNIL. ®  UNL.. ¥ UNL.. x T -
ﬂq Windows Build Numbers
e Windows System X Delete Entry -+ Add Docusnap Objects 5 Add Static Fields (0 fields defined)
Element Column Aliss Display Use Reference Grouping Sort Order Filter
Physical SNMP Systems Name Name | 1
Infrastructure SNMP Systems HostTypelD Type <] | 2
¢Q SNMP Scans Scan Date Scan Date | 3
Management 0
[l »

Fig. 6 - Insert UNION
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2.1.4 Preview

The preview can be used to display and check the data records to be exported:

usnap 11
@ Docusnap Connect
Decovey) ~ Srhadula Connart
i~ Export Package A o x
Docusnap Connect Previ
lnzentory Azure System Overview | Limit Data Rows to: 100[%] | Refresh
Docusnap Export —
@ Table Name
Domain Admin Members
Documentation B Export 2020-04-28 10:12:59 (82 Entries)
Overview Amazon Web Se
=) Overview Exchange Server | |"°™ Bpe Sean Date one
T Security Overview Printer DOSP3PO1 SNMP 08.04.2020 11:09:11 [1,1N1,2N2.4N2,851\[61,38561\[330,2...
DOSP3P02 SNMP 08.04.2020 11:09:06 [11N1,.2N2 412,851\(61,38561(331.2...
%) Sophos Firewall Informatio
DOSPBKO1 Server 08.04.2020 11:02:36 [1.1N1,.2N2.4N2,12]\[18,13)\[1037.40]
License Switch System Overview
Management DOSPDBOA Server 08.04.2020 11:01:16 [1,1N1,2N2,4N2,121\[16,137\[1027.40]
System Inventory Overvie
DOSPDCO1 DC 08.04.2020 10:58:56 [1.11,.2N2 412, 12]\[4,131\[1022,40]
Al Jobs Systems Quenview DOSPDCO2 DC 08.04.2020 11:03:03 [1.1N1,2N2.412,121\[2. 13\[1036,40]
Systems Overviow DOSPEX01 Server 08.04.2020 10:58:56 11,11, 21242, 121\[23,13]\[1026,40] -
g" Windows Build Numbers DOSPFSO01 Server 08.04.2020 11:02:31 [1,1N1,2N2,41\2.121\[1,130\[1034,40]
Connect Windows System DOSPFS02 Server 08.04.2020 11:02:18 [1,1N1,2N2,4N2,121\[13,13)\[1032,40]
g DOSPFS03 Server 08.04.2020 12:00:03 [1,1N1.20N2.412,121\427,130[1090,40] Grouping Sort Order Filter
Physical DOSPFWO1 SNMP 12.09.2016 20:36:04 [1.1N1,2N2.41\2,85]\[52,3856]\[360.2... 1
Infrastructure DOSPFWO02 SNMP 07.04.2020 13:18:40 [11N1,2N2.412,851\[52,38561\[423,2... 2
O DOSPFWO3 SNMP 07.04.2020 13:18:40 [1.1N1,2N2.41\[2.85]\[52,3856]\[424.2... 3
Management DOSPFWO4 SNMP 07.04.2020 13:18:40 [1,1N1,2N2.4N2,851\[52,3856]\[425.2... o
DOSPFWOS SNMP 07.04.2020 13:18:40 [1,1N1,2N2 41\2,851\(52,38561\[426.2...
DOSPHY01-N1 Server 08.04.2020 11:00:36 [1.1N1.2N2 412, 12]\[3. 131\[1035.40]
DOSPHYD1-N2 Server 08.04.2020 10:39:56 [1,1N1,.2N2.41\2.121\[5. 131 1024.,40]
-
Close
4 »

Fig. 7 - Show Preview

The use of the preview function is highly recommended. This allows you to check whether the selected fields
actually contain the required information. By default, the records are limited to 10 - you can adjust this value
as you wish.

The ONC column describes the unique position of each meta object within the hierarchy.

For more information on ONC paths, see the Docusnap User Guide.



Importing and Exporting Data with Docusnap | Docusnap GmbH @ Docus na p@

2.1.5 Display in the Hierarchical Structure

The previously created Connect Package can now be displayed in the hierarchical structure (data tree) and
thus make searched information available quickly and easily. Please also note that you can use the filter and
the Excel export. These functions are available after a right click within the data area.

If you have mapped more than one client (companies) in the Docusnap database, then the results are filtered
to the selected client.

@Docusnapﬂ POBRE-?- -8 X
@ Inventory
Discovery
28 Windows (AD) I snmp [ Active Directory @ VMware A Azure Service 0 Office 365 {2 System Groups
N
Inventary - All Wizards

i

Documentation @ o aryiew New © - Data (7)
> Docusnap GmbH
=3} 5 Docusnap Sports THe =
IT Security > %5 Infrastructure -
> =] Assets Mame Typ Scandatum
a > @ Sites DC
License B P
Management i 0”93”'13“"” & DOSPDCO1T DC 18/12/2021 09:58:53
v & Connect
o + & Automated Grouping & DOSPDCO2 le 18/12/2021 09:58:53
Py > ¢ Azure System Overview Linux
> & HelpLineExport V2 & DOSPLXO1 Linux 28/12/2021 09:44:08
& v g ;"E“WW Querview £ DOSPLX02 Linux Coter T7/2021 094408
» Inventory Overview —er
Connect N 5Dumam Admin Members ] ﬂ DOSPLX03 Linux Excel Export :/2021 09:44:08
5] » & Sophos Firewall Information & DOSPLX04 Linux S Enable Filter /2021 09:44:08
Physical > # Switch System Overview & DOSPLX0S Linux ? Column Options ¥ | 2051 094408
5 Reset Columns I
Infrastructure > & System Inventory Overview & DOSPLX0G Linux W idefon Count /2021 09:44:08
> o A Web S -E Al _HideRowCount |
. y verview rﬁazon el ervices y DOSPLX0T Linux Grouping '/‘2021 09:44:08
ol > ﬁ’Ovsmsw Printer ﬂ' —Lg— Expandal | .
Management > & Overview Exchange Server DOSPXENO1 Linux g ca a /2022 09:57:21
ollapse Groups
> & Windows Build Numbers Linux ESX g, :I’ - "
] Dissble Grouping
1 iw‘”d‘““s System & SBLADE1S Linux ESX Us701/2022 09:25:40
> & Windows Certificat
neiows Certficates & SBLADET6 Linux ESX 03/01/2022 09:25:40
& SEsx14 Linux ESX 03/01/2022 09:25:40
& SESXIS Linux ESX 03/01/2022 09:25:40
Server

Row Ceunt: 91 of 91

Fig. 8 - Representation of the Connect Package in the Hierarchical Structure

Important note: When using records with the same value, Docusnap Connect performs an automatic
grouping. This may result in only parts of your required information being displayed. To avoid this, you
need additional unique fields. The following example shows the behavior and the subsequent solution.
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When selecting hardware resources, such as the working memory, it is quite possible that several RAM bars
are installed that have the same size.

Docusnap 11

@ Inventory
Discovery
58 Windows (AD) = snme [ Active Directory 7 (@) VMware 3 A Azure Service ] Office 365 {2 System Groups 77
Inventary - Al Wizards

Documentation

> & Overview - New : - Data (2)
hd Docusnap GmbH
EO v ql_.‘ Infrastructure Name Capacity (ME) Bank Bandwith (Bit) Device Locator Form Facter Hot-swappable
IT Security > @ Reports e Physikalischer Speicher 8,192.00 | ChannelBO 64 Bottom-OnBoard 2 Unknown No
) ~ B internlocal Physikalischer Speicher 8,192.00 | ChannelAD 64 Bottom-OnBoard 1 Unknown No
f. > [l Reports
License ~ [& Workstations
Management v [l NKNC3010
> X Connections
All Jobs ~ [@25/10/2021 15:5031
> |l Reports
9 > [B General
& > F* Roles
Goonect > [F3 Optional Features
gl > GSnﬁwars
5 mm
Physical &8 Hotfixes
Infrastructure > i) Certificates
> & Network
By > i Additional Tools
Management > 2 Volumes
> Page File
> (® Partitions
> BF NIC Teaming (Window

[& Hardware

> LI Monitor

> G Network Cards
> 1} Processor

s © RAM | Row Counti 20f2

< I | 4 . >

Fig. 9 - Identical values for the working memory

Docusnap 11 - Docusnap Connect

©2022 Docusnap — All rights reserved Page 14 of 47
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If the hostname is now to be output and the corresponding RAM sizes next to it, then in this example the
output will be limited to one data record, since the two values are identical and are thus grouped together.

@ Docusnap 11
63 Inventory

Discovery
22 Windows (AD) &3 sNMmP [ Active Directory & VMware A Azure Service ) Office 365 {8 System Groups
N
Inventory - All Wizards
Documentation .
> @ overview New | - | Data(1)
~ il Docusnap GmbH
Fo > @ Infrastructure Arbeitsstationen Name | RAM GraBe
rze iy > [ Assets & NKNC3010 8589934592
> Q sites
Q’j > Qrganization
M ~ & Connect
RiarSgeent v & Automated Grouping
> & RAM
i -
All Jobs & Azure System QOverview
> & HelplineExport V2
g > & Inventory Overview
&
> Domain Admin Members
Connect > /¥ Sophos Firewall Information
> & Switch System Overview
>
Physical & System Inventory Overview
Infrastructure > & Overview Amazon Web Services - E
b f Overview Printer
Q‘y > & Overview Exchange Server
Management > & Windows Build Numbers

> & Windows System
> Windows Certificates
> fil Docusnap Sports

Row Count: 1 of 1

Fig. 10 - Docusnap Connect Output of the working memory
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If a unique field is now additionally stored, then the grouping no longer applies. Suitable at this point is the
used slot.

Docusnap 11

@ Inventory
Discovery
22 Windows (AD) L sump [ Active Directory (2 vMware A Azure Service 0 Office 365 {8 System Groups
Inventery -+ All Wizards

Documentation & Overview New | - Data (2)
~ Docusnap GmbH
=) > & Infrastructure ‘ Arbeitsstationen Name | RAM GroBe Slot
IT Security > [ Assets & NKNC3010 8589934592 ChannelAQ
2 : Sties & NKNC3010 8589934592| ChannelBo
Qrganization
License A 5(:0””9[‘
Management v & Automated Grouping
> & rRAM
e > & Azure System Overview
> & HelpLineExport V2
1 > & Inventory Overview
e > & Domain Admin Members
Sopnect > ,f Sophos Firewall Information
gl b ﬁ' Switch System Overview
Physical > & System Inventory Overview
A > & Qverview Amazon Web Services - E
> Overview Printer
By > & Overview Exchange Server
Management > & Windows Build Numbers
> & Windows System
> & Windows Certificates
> Docusnap Sports
« I ()| foCount2 o

Fig. 11 - Docusnap Connect output of the memory and slot

Docusnap 11 - Docusnap Connect | ©2022 Docusnap — All rights reserved Page 16 of 47
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2.2 Schedule Package
2.2.1 General

Planning a package allows you to export the previously selected data interactively or scheduled to SQL
databases and files.

The following output formats are available:

e Microsoft SQL Server

e Microsoft Excel

o (CSV

e  MySQL Server

e XML (usually and as dataset)

2.2.2 Assistent

The export of a previously defined package is triggered via Connect - Schedule Connect Package.

@ Docusnap 11

@ Docusnap Connect
Discovery Sehedule G .
= Export Package “I Import Package < cmia:: onnec
&
C C a x
Inventory Azure System Overview Docusnap Connect
B Docusnap Export
Domain Admin Members 1 2
Documentation
Overview Amazon Web Services - EC2
Export Summary Scheduling
Lo Overview Exchange Server i N
= Overview Printer Predefined Configuration
r} Sophos Firewall Information
2 Configuration: | Overview Printer - New Save Delete
License Switch System Overview
Management
o Syster Inventory Overview Display Name: |Overview Printer
Systems Overview
Alchs Systems Overview Configuration Selection
Windows Build Numbers
gq Windons & Display Name Configuration Name Description Edit Target
indows System
Connect v [0 B Azure System Overview  Azure System Overview A Docusnap Connect package whic... Edit
08 Systems Overview Systems Overview Connect package to different syste.. Edit
Physical 0 2 Overview Printer Overview Printer Edit
¥E
Infrastructure
oy
Management
Cancel

Fig. 12 - Planning Connect Packages
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2.2.3 Set output format

The Edit button opens the dialog for selecting the output format. Different dialogs are displayed depending
on the output format.

A description of the output formats can be found in the Docusnap user manual.

Docusnap Connect B X
Target Selection:  |SQL = Language: |English Formatting: |German (Germany)
saL
Microsoft SQUxpaL
C5y
SQL Server: Excel Authentication: |'Windows-Authentication .
MySQL
Database: ¥sQ User Mame:
Password:
Create Connect
Options
Delete all Data before Updating the Table
o Update Data in Target Table
QK Cancel

Fig. 13 - Selection of the Output Format

2.2.4 Planning

After the summary is displayed, the scheduling option is offered.

The prerequisite for use is that the Docusnap Server has been configured. For more information about the
Docusnap Server Service, please refer to our user manual.

If no time scheduling is set, the export of the data will be
directly afterwards by clicking on Finish.
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2.3 Advanced topics
2.3.1 Filters

Within Connect Packages, you can also use filters to display only specific data. The filter is specified as a typical
SQL filter - e.g. LIKE, =, <>, IN

If you want to set more than one filter, the syntax is as follows:
LIKE '%Windows 7%' OR {Alias:OS} like '%Windows 8%'

The alias specified in the filter must match the alias specified in the Alias column.

Table Name Show ONC

] Inventory Overview

E Old Client Operating System

Query t -
X +Add Docusnap Objects =B Add Static Fields (0 fields defined)
Element Column Alias Display Use Reference Grouping Sort Order Filter
Workstations Name Name s 1
General os 0s S 2 LIKE "%Windows 7% OR {Alias:05} like "%Windows 8%’

Docusnap Connect Preview B X

Limit Data Rows to: 10F% Refresh

Table Name

E Inventory Overview (10 Entries)
EE 0lId Client Operating System (2 Entries)

Mame Qs
DOSPWS01 Microsoft Windows 7 Enterprise
DOSPWS02 Microsoft Windows 8.1 Enterprise

Fig. 14 - Filtering within Connect Packages

Other examples of filter possibilities are:

e The filter returns only those values that start with the letters A, B or C and are not followed by any or
other characters
0 LIKE 'A%' OR {Alias:Betriebssystem} LIKE 'B%" OR {Alias:Betriebssystem} LIKE 'C%'
A much shorter way of writing is:
o LIKE " [A-C]%'
e The following filter can be used, for example, for system names with country codes (2-character
alphanumeric; DE, AT, CH, ...), followed by a letter A, B or C and then no or other characters
o LIKE ' [A-Z][A-Z][ABC]%'
e The following example shows only values which start with A, B or C, no D or E may follow, then no or
further characters may follow.
o LIKE TA-C]["D-E]%'
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2.3.2 Additional Functions in Field Selection

In addition to the filter function already used in the application example, there are other functions for field
selection.

Alias

- Spedcifies the field name with which the output is to be made. The output to an Excel list is, for example,
the entries in the header.
- The output to a database is the column captions.

Display/Output

- Defines whether the selected data field is exported itself. It can also be used, for example, only for
filtering.

Reference/Use Reference

- Is used to resolve values stored in the database as initial values and output them as meaningful values.
- Further information on the initial values can be found in the Configuration Manual.

Sequence/Order

- Determines, by entering a numeric value, the order of the selected data records in the output. In the
standard system, "0" is entered and the output is made in the sequence displayed in the field selection.

Grouping/ Aggregates

- Is explained with an additional example in the next chapter.

Docusnap 11 - Docusnap Connect | ©2022 Docusnap — All rights reserved Page 20 of 47
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2.3.3 Grouping and totalizing

With some information it can occur that after their selection some systems are output several times - e.g.
processor, RAM, storage media. This is because the system has several processors, RAM bars and/or hard
disks, for example:

Docusnap Connect Preview B X
Limit Data Rows to: 100 Refresh
Table Name -
E Inventory Overview (82 Entries)
EH 0Old Client Operating System (2 Entries)
EH Windows Server Hardware (80 Entries)
Mame Processor Capacity Drive
DOSPBKO1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 8589934592 85896599040
DOSPEKO1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 8589934592 322118415360
DOSPDEBO1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 2147483648 85896599040
DOSPDEO1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 4294967296 85896599040
DOSPDCO1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 4294967296 64420392960
DOSPDCO2 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 4294967296 64420392960
DOSPEX01 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 17179869184 53686402560
DOSPFS01 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 17179869184 10733990400
DOSPFS01 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 17179869184 85896599040
DOSPFS01 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 17179869184 644245056000
DOSPFS02 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 8589934592 10733990400
DOSPFS02 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 8589934592 107372805120
DOSPFS03 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 1073741824 53686402560
DOSPHYO1-N1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 4194304 1069286400
DOSPHYO1-N1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 4194304 11803276800
v
Close

Fig. 15 - Multiple Output of a System
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To add up the total working memory or hard disk space and group the CPUs and perform other aggregate
functions, you can use the Grouping column.

@ Docusnhap 11

@ Docusnap Connect
Discovery Sehadule Comnect
. o o Schedule Connec
Export Package Import Package Packane
Invento .
u Azure System Overview New : - | Package Data
@ Connect Overview Docusnap Connect Preview B %
O
Docusnap Export New [Hlsave X Delete [5Pr¢
Documentation Limit Data Rows to: 100 | Refresh
Domain Admin Members Table Name
53 Overview Amazon Web Services - EC2 EH Inventory Overview Table Name
IT Seeurity Overview Exchange Server B 0ld Client Operating System B Inventory Overview (82 Entries)
a Overview Printer B Windows Server Hardware FE Old Client Operating System (2 Entries)
EE Windows Server Hardware (12 Entries)
License Sophos Firewall Information
Management Suitch System Overview Name Processor Capacity Drive
® System Inventary Overview DOSPBKO1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 8589934592 730133429760
Al Jobs - DOSPDEO1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 6442450944 85896599040
Systems Overview
Q1w DOSPDCO1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 4294967296 64420392960
o Windows Build Numbers
& ) « L Add D DOSPDCO2 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 4294967296 64420392960
Connect Windows System ocusnap
DOSPEX01 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 17179868184 107372805120
Grouping Element
DOSPFSO1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 17179869184 740875645440
S
Physical ervers DOSPFS02 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 8589934592 118106795520
Infrastruct
nirsstructure MAX Processor DOSPFS03 Intel(®) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 1073741824 53686402560
By Sum RAM DOSPHY01-N1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 12821987328 249086154240
Management SUM Drive DOSPHYD1-N2 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 12821987328 249086154240
DOSPSPO1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 8589934592 85896599040
DOSPSQO1 Intel(R) Xeon(R) CPU E5-2650 v4 @ 2.20GHz 8589934592 236221816320
4 Close

Fig. 16 - Result after Using the Grouping Function
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2.3.4 Import/export of Packages

The package definitions created in Docusnap are not limited to the database used. With the Export Package
function, a definition can be exported and used in another Docusnap database via Import Package. The file
type describing the package has the file extension DCP.

The functions are located in the Extras area of the Docusnap main interface.

@ Docusnap 11

@ Docusnap Connect
Discovery Seheduie .
| = Export Package I | 1 Import Package o Senedle Connec
c
Inventory Export Packages o ox
Title
Documentation " -
rSICh mazon TVIC...
[1 = Ubersicht A Web Sel
= [ > Ubersicht Drucker
T security [ > Ubersicht Exchange Server
[ = Systeme Inventarisierungstbe...
&l O =  Windows System
License
Management [ = Windows Build Nummern
[ = Mitglieder Doméanen Admins
i [ = Azure System Ubersicht
obs
[0 = Switch System Ubersicht
& [ > Sophos Firewall Information
Connect [1 — Connect Overview
[ = Docusnap Export
ot [ = Systems Overview
ysical
Infrastructure
P
Management
Close

Fig. 17 - Export and Import of Connect Packages
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2.3.5 Union

Tabelle A UNION Tabelle B » Tabelle A Tabelle B

Fig. 18 - UNION lllustration

The UNION operator combines the results of at least two queries into a single query
(see:https://docs.microsoft.com/en-us/sqgl/t-sgl/language-elements/set-operators-union-transact-
sql?view=sql-server-2017).

The conversion and application of a UNIONS can be found in the creation of the application example.


https://docs.microsoft.com/en-us/sql/t-sql/language-elements/set-operators-union-transact-sql?view=sql-server-2017
https://docs.microsoft.com/en-us/sql/t-sql/language-elements/set-operators-union-transact-sql?view=sql-server-2017
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2.3.6 Static Fields

A static field is an additional column that is inserted into Docusnap Connect. The values shown here are the
same for each data record. The application example created here for illustration purposes includes static fields
and the UNION command.

Our application example covers the field of operating systems. Based on this information, we want to define
that systems with the operating system Windows 7 and Windows 8 should be updated. Systems with the
Windows 10 operating system are not.

For this project, two queries are required, which are combined with a UNION. The only difference between
the queries is the filter on the operating system:

Qu... %  UNL.. %

X Add Docusnap Objects =P Add Static Fields (0 fields defined)
Element Column Alias Display Use Refer... |Grouping | Sert Order Filter
Workstations Mame MName ' 1
Workstation Scans Scan Date Scan Date s 2

General os 05 + 3 LIKE "%Windows 7%' OR {Alias:05} like "%Windows 8%'

Fig. 19 - OS LIKE '%Windows 7%' OR {Alias:OS} like '%Windows 8%'
Qu % UNI X T

X Delete Entry 1 Add Docusnap Objects =9 Add Static Fields (0 fields defined)

Element Colurmn Alias Display Use Reference Grouping Sort Order Filter

Workstations Name Mame ' 1

Workstation Scans  Scan Date Scan Date s 2

General os 0s s 3 like "%Windows 10%'

Fig. 20 - OS LIKE '%Windows 10%'



Importing and Exporting Data with Docusnap | Docusnap GmbH @ Docus na p@

In the next step, both queries receive a static field.

The query with the filter on the operating systems Windows 7 and 8 get the static field to be updated with
the value Yes.

The query with the filter on the operating system Windows 10 gets the static field to be updated with the
value No.

@ Docusnap 11

@ Docusnap Connect
Discove
ry . o Schedule Cannect
Export Package 1 Import Package I Package
&
Inventory Azure System Overview L New | - Package Data

Connect Overview

%]

+New [Hlsave X Delete [®Preview (Test)

Documentation Docusnap Export
Domain Admin Members Table Name Show ONC
=3 Overview Amazon Web Services - EC2 B Inventory Overview
IT Security Overview Exchange Server EE 0ld Client Operating System
0 Overview Printer B Windows Server Hardware
License Sophos Firewall Information EE Client OS to be updated
Management
Switch System Overview
® System Inventory Qverview
Gl Systems Overview
Qu... % UNL.. 4 T A
& Windows Build Numbers
Commect Windows System X |- Add Docusnap Objsnsl 1 Add Static Fields (0 fields defined) I
ft Order Filter
Add Static Fields B ox
Physical 1
Infrastructure Name: |to be updated Name Value 2
% Value: [Yes [ to be updated Yes 3 LIKE %Windows 7%' OR {Alias:OS} lie ‘%Windows 8%’
Management
New Save Delete

Fig. 21 - Adding a Static Field
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After completion, you can now see the following result in the tree structure:

@ Inventory

Discovery oy
22 Windows (AD} Y7 = sume i s [F] Active Directory 77 @ Inﬁ:“::dum 77 A AzureService 17 Exchange Server 77 {2 System Groups 17
Inventory == All Wizards
Documentation @ oyerview New o+ Deta (6)
~ [k Docusnap Sports

53 > & Infrastructure ta be updated Name Scan Date os

IT Security > = Assets & No DOSPWS03 09/04/2020 09:31:49 Microsoft Windows 10 Enterprise
>
o Q sites & No DOSPWS04 08/04/2020 12:00:03 Microsoft Windows 10 Pro
2. > [ Organization
License ~ & Connect & No DOSPWS06 22/04/2020 09:12:44 Microsoft Windows 10 Enterprise
Banageret > & Sophos Firewall Information & No DOSPWS09 22/04/2020 09:21:50 Microsoft Windows 10 Pro

® > ¢ Windows Build Numbers & Yes DOSPWSO01 09/04/2020 09:31:45 Microsoft Windows 7 Enterprise

All Jobs > & Docusnap Bxport & Ves DOSPWS02 09/04/2020 09:31:49 Microsaft Windows 8.1 Enterprise
> & Connect Overview
g ~ & Systems Overview
&
> & Inventory Overview

Connect

> & Old Client Operating System
> ¢ Windows Server Hardware
> & Client OS5 to be updated

Physical
Infrastructure & switch System Overview
& Domain Admin Members
c:;& & Azure System Overview
Management 78 Windows System

5 System Inventory Overview
&= Overview Amazon Web Services - E|
&= Overview Printer

= Overview Exchange Server

Fig. 22 - Result with Static Fields
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2.3.7 Only output records that correspond to the filter condition

If a new query/table is created within a package, the option Output only records that correspond to the
filter condition is available.

"Translated" to SQL, this option performs an inner join. Inner joins create a result table without null values. All
selected objects within the Connect package must supply values. Such a result table is necessary if, for example,
a count is to be performed.

This Connect package was created with the following objects:

Query

Search: P X Object Path

~ Company SNMP Systems CompanyyInfrastructure\Domain\SNMP...

> % Demo Database - Changelog

SMMP Scans Company\Infrastructure\Domaim\SNMP...
v EF'J Infrastructure
[l Reports
hd @ Domain
[l Reports
> |_=='|:| Workstations
» E| Servers
» E_% Linux
» EMac
~ LJsnmp Systems
v L sNmp
v E SNMP Systems
~ [4155 SNMP Scans
v E! General
s E General
> L SNMP Network
> = SNMP Interfaces
> [8] SNMP ARP Cache
> [@ SNMP Routing Table
hd % Printer Information
s d%] Printer Information
H Ingoner Usage
> ¥ Demao Customizing - Sophos Firewall
> [ SNMP Mountpaint
>[4 SNMP Software
» 2= SNMP Storage
> LJ SNMP Hardware components -

General Company\Infrastructure\Domain\SNMP...

ah 40 60 0

Printer Information Company\Infrastructure\Domain\SNMP...

Row Count: 0 of 0

Save Cancel

Fig. 23 - Configuration of the Connect package
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The following screenshot lists the result without the Output only records that correspond to the filter
condition option:

Docusnap Connect Preview B

Limit Data Rows to: | 1OE|| | Refresh

Table Name

BH Local Printer (4 Entries)
= EH MNetwork Printer (8 Entries)

HDStHEﬂ:E last Scan Site IP Address Printer Information - Manufacturer Printer Information - Serial Mumber
DOSPPRLOO1  14.04.2022 11:08:51 LO-HQ-GF-02_ServerRoom  192.168.100.12 Hewlett-Packard CNJTL81027

DOSPPRLO0Z  14.04.2022 11:08:51 LO-HQ-GF-02_ServerRoom  192.168.100.28 Hewlett-Packard CNHTKS50B0

DOSPPRLOO3  14.04.2022 11:08:51 LO-HQ-GF-02_ServerRoom  192.168.100.223

DOSPPRLOO4  20.04.2022 09:27:34 LO-HQ-GF-02_ServerRoom  192.168.100.12 Hewlett-Packard CNJTL81027

DOSPPRMUOT  14.04.2022 11:08:51 LO-HQ-GF-02_ServerRoom  192.168.100.10 Hewlett-Packard CNFTG3BONT

DOSPPRMUO2  14.04.2022 11:08:51 LO-HQ-GF-02_ServerRoom  192.168.100.38 Hewlett-Packard CNJTL81042

DOSPPRMUO3  14.04.2022 11:08:51 LO-HQ-GF-02_ServerRoom  192.168.100.215  Hewlett-Packard CNHTJZROLE

DOSPPRMUO4  14,04,2022 11:08:51 LO-HQ-GF-02_ServerRoom  192,168.100.70 Hewlett-Packard CNB7GIMT75G

Fig. 24 - Output without option enabled
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The following screenshot lists the result of the query with the Output only records that correspond to the
filter condition option:

Docusnap Connect Preview B ox
Limit Data Rows to: 105 Refresh

Table Name

E Local Printer (4 Entries)
EH Network Printer (7 Entries)

Hostname last Scan Site IP Address Printer Information - Manufacturer | Printer Information - Serial Number
DOSPPRLOO1 14.04.2022 11:08:51 LO-HQ-GF-02_ServerRoom 192.168.100.12 Hewlett-Packard CNITLB1027

DOSPPRLOOZ 14.04.2022 11:08:51 LO-HQ-GF-02_ServerRoom 192.168.100.28 Hewlett-Packard CNHTK950B0

DOSPPRLO04  20.04.2022 09:27:34  LO-HQ-GF-02_ServerRoom 192.168.100.12 Hewlett-Packard CNJTLE1027

DOSPPRMUOT  14.04.2022 11:08:51 LO-HQ-GF-02_ServerRoom 192.168.100.10 Hewlett-Packard CNFTG3BONT

DOSPPRMUDZ  14.04.2022 11:08:51 LO-HQ-GF-02_ServerRoom 192.168.100.38 Hewlett-Packard CMNJTLE1042

DOSPPRMUO3  14.04.2022 11:08:51  LO-HQ-GF-02_ServerRoom 192.168.100.215 Hewlett-Packard CNHTJZ2ROLS

DOSPPRMUO4  14.04.2022 11:08:51 LO-HQ-GF-02_ServerRoom 192.168.100.70 Hewlett-Packard CNB7GOMT75G

Close

Fig. 25 - Output with activated option

Printer information (manufacturer and serial number) is not available for printer DOSPPRLOQ3. For this reason,
this printer is not listed if the option Output only records that correspond to the filter condition is activated.
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3. Interface to third-party products - Export to databases
Docusnap is the leading inventory and information system in many customer environments. The requirement
to make the information collected with Docusnap available in third-party products (e.g. ITSM) exists here.

As already described in chapter 3.4, Docusnap Connect allows you to export the data to a Microsoft SQL
and/or MySQL database.

This is the most efficient way to export the data from Docusnap and use it in a third party product, if this
provides the possibility.

Exporting the data to a database involves the following steps and preparations, which are explained in more
detail in the following sections.

Selection of data for export

+*Create Docusnap Connect Export Package

Export of data

+In Docusnap database
+Into new, independent database
*In the database of the third-party product

Use of the data by the third party product
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3.1 Create Export Package
A detailed description of how to create the export package can be found in chapter 2.

When creating a package for export to a database, it is important to pay attention to the table name and the
column captions (alias).

Later on, Docusnap can automatically create the database, the specified tables and columns as required.

The name of the tables, which are created by Docusnap and into which the data are exported, is based on the
stored table name.

The columns within the table are named using the stored alias. The use of spaces in column captions (aliases)
is not recommended.

@ Docusnap 11

@ Docusnap Connect
Discovery Sehedule C. .
= Export Package I Import Package & cheduls L-ennec
Package
Invento .
L7 Azure System Overview iNew - | Package Data
Connect Overview
@ ey r— - New Save X (% Preview (Test)
Documentation
Domain Admin Members Table Name: how ONC
5 Overview Amazon Web Services - EC2 B Docusnap_Export Windows ”
IT Security Overview Exchange Server
a Overview Printer
License Sophos Firewall Information
Management
Switch System Overview
System Inventory Overview
A Systems Overview
Qu... ® UNL.. X -
g Windows Build Numbers
Cfml Windows System X Delete Entry -}~ Add Docusnap Objects 55 Add Static Fields (0 fields defined)
Element Column Alias isplay Use Reference Grouping Sort Order Filter
Physical Workstations Name System 7 1
Infrastructure Wiorkstation Scans Scan Date ScanDate s 2
QQ General 0s 0os | 3
Management General Active User ActiveUser | 4
]
4 »

Fig. 26 - Assigning Table and Column Names
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3.2 Configurations of the target SQL Server

The database, tables and columns can be created by Docusnap. The prerequisite for this is that the user used
to connect to the database instance has the required authorizations.

To create the database, the user must be a member of one of the following SQL Server roles:

e dbcreator
e sysadmin

In later operation, the user should have the database role db_owner. The previous assignment to one of the
SQL Server roles can be removed.

Windows or SQL Server authentication can be used for authentication.
If Windows authentication is used, you must pay attention to the following:

1. The export is carried out manually
0 Which user started Docusnap?
This user is used for authentication and therefore requires the authorizations on the SQL
Server and the database.
2. The export is scheduled to run
0 Who runs the Docusnap Server service — The local system account or a services user?
Are the permissions available on the SQL Server and the database?
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3.3 Perform Export

After the export package has been created and the permissions set, the actual export can be configured and
executed.

e Open Connect - Schedule Connect Package tab.
e Select your previously created package via the drop-down field and confirm it via the Save button.

@ Docusnap 11
@ Docusnap Connect
Discovery er e .
— Export Pack 1 Import Pack < Schedule Connec
port Package mport Package & Packsge
Inventory Azure System Overview n X
B Connect Overview S o x
. Docusnap Export
Documentation —_ _ " - -
Target Selection: |SQL Language:  English -| Formatting: |English (United States) -
Domain Admin Members g - guag | | o ‘ | |
=3 Overview Amazon Web Services - EC2 Microsoft SQL Server Database
IijSecurity) Overview Exchange Server
A ‘KRE-VPC-TESTOT | ‘ Ql Au a
a Overview Printer ‘
License Sophos Firewall Information ‘DU[US”EPE"FU” | User Name: ‘SA ‘
Management
Switch System Overview | e
System Inventory Overview o o
(=T Systems Overview ) - B
) Options @ Information -
ﬁq Windows Build Numbers
@ Windows System
SQL Server Connection successful
e rder Filter
i 1
Physical
Infrastructure 2
3
B
Management 4
0
(@ Opening database oK Cance »
Next Cancel

Fig. 27 - Selection of the Export Package

e Via the Edit button you can now perform the necessary configuration regarding the SQL Server, the
database and the authentication.
0 SQL Server - here you store the SQL Server with the corresponding instance.
0 Database - the name of the future database or the existing database to which the data will
be exported.
0 Authentication - use the method set up here (chapter 4.2)
e To create the specified database, choose the Create button
o If you do not directly create a recurring request for the export, choose Connect the next
time you want to use this function.
e With regard to processing during the export, you have the following choices
0 Delete all target table data before updating
0 Update target table data
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@ Docusnap

Once the export is complete, you can access the data - for example, via SQL Management Studio or via the

third-party product you are using.

4 SQLQuery2.sql - KRE-VPC-TESTO1.DocusnapExport (SA (70)) - Microsoft SOL Server Management Studio Quick Launch (Ctrl+Q) Pla B x
File Edit View Project Debug Tools Window Help
(-0 B a-a b QRS YIal2-¢-8] Generic Debugger ~ 5 Slmel

Fig. 28 - Accessing the Exported Data

8w /***==* Script for SelectTopNRows command from SSMS **3%%%/ +
CSELECT TOP (1@@@) [ExportId] -
@ Datcbase Engine | [System] —
. [Scandatun]
. [Betriebssystem]
. [AktiverBenutzer]
S [onc]
. [ONC_HASH]
FROM [DacusnapExport].[dbo]. [Docusnap_Export_Windows]
Object Explorer - 1x
Connect= ¥ *§ ¢+ .
E i@ KRE-VPC-TESTO1 (SOL Server 14.0.1000 - SA) 9% -
T 8 Syt Dtabrces B Rene g essges
Database Snapshots Bxportld System Scandatum Betriebssystem AkiiverBenutzer ONC ONC_HASH
8 Docusnap 10 DOSPBKO1 2020-04-08 11:02:36.000  Microsoft Windows Server 2019 Standard DOCUSNAPSPORTS\Admiristrator  [1.T1\[1. 212 4N2. 1218131037 40]\Allgemein, 132]  (BkC773C3CY
=] DocuanapEcport 2 2 DOSPDBO1 20200408 11:01:16.000  Microsoft Windows Server 2016 Standard [1.101.2M2.4N2 1ZM16.13]7\[1027.40]\[Algemein, 132]  («CF412491
Database Diagrams 3 3 DOSPDCO 2020-0408 10:58:56.000  Microsoft Windows Server 2016 Standard DOCUSNAPSPORTS Admiristrator  [1.T1.2N24N2. 1214, 13N 1022, 40 [Algemein.132]  (x669178EE
[ 1 Tables 4 4 DOSPDCO2 20200408 11:03:03.000  Microsoft Windows Server 2019 Standard [1.101,2M2.4N2 1202, 13N 1036 40MAlgemein.132] (456569164
System Tables 5 5 DOSPEX01 2020-0408 10:58:56.000  Microsoft Windows Server 2019 Standard DOCUSNAPSPORTS rde_adm 1111, 2N2 4M2 1223, 13M1026 401\ [Algemein, 132]  (xAACBA34
FileTables 6 6 DOSPFS01 202004-08 11:02:31.000  Microsoft Windows Server 2019 Standand DOCUSNAPSPORTS \Administrator  [1,1]\[1,2]\2,4]\[2,12]\[1,13]\[ 1034 40]\[Allgemein,132) (xAS5BBCO]
External Tables 77 DOSPFS02 20200408 11:02:18.000  Microsoft Windows Server 2016 Standard DOCUSNAPSPORTS \Administrator  [1,11\[1,2]\[2,414[2, 12]\[13,13]4{1032,40]\[Aligemein, 132]  (<BSOCF2CI
Graph Tables 8 8 DOSPFS03 2020-0408 12:00:03.000  Microsoft Windows Server 2019 Standand [1,111, 212,412, 12][427, 131090 4D][Allgemein 132]  (x4831348F
B dbo.Dacusnap_Export Windows s 3 DOSPHYDIN1 20200408 11:00:36.000  Microsoft Windows Server 2015 Standard DOCUSNAPSPORTS Admiristrator  [1, 111,22 412,123, 1311035 40]\[Algemein, 132]  (x3822C634
Views 010 DOSPHYDI-N2 20200408 10:53:56.000  Microsoft Windows Server 2015 Standard [1.11, 22 42, 1245, 131024, 401\ [Algemein, 132]  (ed31773CC
Extemal Resources 1non DOSPSPO1 Microsoft Windows Server 2019 Standard DOCUSNAPSPORTSamadmin  [1.T1\1.2N24N2.1ZM10.13]1025 40\ Algemenn. 132]  (x010FBO2L
Synonyms : 2z 12 DOSPSQO1 Microsoft Windaws Server 2019 Standard DOCUSNAPSPORTS\Administrator  [1.1]\[1,2)\2. 412, 12]\[7.13]\[ 1028 40]\JAllgemein, 132] (O<FE1AD964
Programmability 1313 DOSPWSD1 Microsoft Windows 7 Enterprise DOCUSNAPSPORTS aschofild  [1.11\1.272 4N2. 5117, 6]\[1097. 7]\ [Algemein, 130] CFDCCI2
:;‘a‘;:’m’ 4 1 DOSPWSD2 Microsoft Windows 8.1 Enterprise DOCUSNAPSPORTS \Administrator  [1.11\[1,.21\2.4]\2.520,6]\[1098. 71\[Algemein.130] (C2BFBFA
securty 15 15 DOSPWSD3 Microsoft Windows 10 Enterprise DSWS03\Administrator 11.11.2N2 42 511 611098, 7 Allgemein, 130] 6ABDT1E
Security 6 16 DOSPWSD4 2020-0408 12:00:03.000  Microsoft Windows 10 Pro (111,212 4N2. 51428 611091, TTAlgemein 1301 (RASETFOF(
Server Objects 17 17 DOSPWS06 2020-04-22 09:12:44.000  Microsoft Windows 10 Enterprise Administrator [1,11\[1,2]72,4]\(2,5]\[881,6]\[ 1586, 7] [Algemein, 130] (Ox5E135ACE
Replication 18 8 DOSPWS09 2020-04-22 09:21:50.000  Microsoft Windows 10 Pro Administrator [1,11\[1, 2142, 41\(2 5]\[682,6]\[ 1587, 7] [Algemein, 130] (x87ACATAL
PolyBase
Management
{%] XEvent Profiler
4 »
& Query executed successfully. KRE-VPC-TESTO1 (140 RTM) | SA (70) DocusnapExpert | 00:00:00 18 rows
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4. Data Import (CSV)

4.1 Example of Use

Data in CSV format is imported into the Docusnap database via data import (CSV). In this HowTo we show
with an example the use of data import (CSV), in which already inventoried workstations are extended by
additional data. We update the Description field of the tHosts table with values from a CSV file using the Data
Import (CSV) function.

4.2 Basics

4.2.1 Import Definition

Data from CSV files can be imported into tables, IT assets and additional information (comments, financial
documents, tasks, contracts and passwords) via data import (CSV). This example is limited to the import into
a table. The field content of the data field Description is to be updated by the entries of the CSV file. Existing
contents in the Description data field are overwritten by the import.

4.2.2 Link Online Manual

A current and complete functional description of data import (CSV) can be found in our User Manual.
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4.3 CSV File — Preparations

For the import to be successful, the CSV file must contain all required mandatory fields in addition to the data
to be transferred. The mandatory fields contain the foreign keys required for the update.

The required fields for an import into the table tHosts are:

e Domain (the name of the domain in which the system is located)
e Name (host name of the workstation)
e Type (in our example Workstation)

Note: The import works with the foreign key value or the speaking value. For example, the mandatory field
Type may contain the value 1 or the speaking value Workstation. The speaking value depends on the
Docusnap language setting. A description of how the foreign key value can be determined can be found in
our User Manual.

In addition to the mandatory fields, the CSV file contains the fields
e Description and Inventorynumber

4.3.1 CSV —-Sample File

Name Domain Type Description Inventorynumber
DOSPWSO01 docusnapsports.com Workstation Accounting DOSP100017-AT

DOSPWS02 docusnapsports.com Workstation Finance DOSP100020-AT
DOSPWS03 docusnapsports.com Workstation HR DOSP100011-AT

DOSPWS04 docusnapsports.com Workstation Marketing DOSP100428-AT
DOSPWS06 docusnapsports.com Workstation IT DOSP100681-AT

DOSPWS09 docusnapsports.com Workstation Reception DOSP100682-AT
DOSPWS10 docusnapsports.com Workstation IT DOSP100683-AT
DOSPWST docusnapsports.com Workstation Marketing DOSP100684-AT
DOSPWS12 docusnapsports.com Workstation Sales DOSP100685-AT
DOSPWS13 docusnapsports.com Workstation Sales DOSP100686-AT

DOSPWS14 docusnapsports.com Workstation Testsystem DOSP100687-AT
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4.4 Execute Data Import (CSV)

4.4.1 Data Import Wizard (CSV), Step 1 - Import

You start the CSV Import Wizard in the area All requests - All Wizards - CSV Import.

Overviews :"P"I'“g’ ”:":t . Network Map Microsoft Active Directory Exchange
Discovery Create overviews of ADS, ¥ P® ‘“‘t""h'“ SWIEC :W:g\;mw P (‘P) Vicualize Layer 3 networks and 77 |E| Visualize hierarchical structure, 37 % Visualize mailflows and Poe
systems and software ;";;;Di?‘g"me” an reuting topologies relationships and replications Exchange structures
&
Inventory v
Visualize hosts, VM's and ¥ = = All Wizards
@ virtual networks
Documentation
| All Wizards o ox
Cancel Job S
=y
9 Search: |CSVi
IT Security o
2 Search Result
License Name
Management | 4 po, Sports Schedule Connect Package
o - [ b o csv i 7 (0 SEmSmm e o ] Ty s pescimet
INV - Active Directory Docusnap osv v o= an directory reports
All Jobs © nw-DNs
O INv-DHCP
;S«q © nw-DFs
Goppect © INV- Exchange
©  INV- Hyper-v
yp
Physical ©  INV- Linux
Infrastructure O mv-aFs
Ty © INV-IP-Scan
Management © NV - Backup Exec
O INV-Veeam
© INV-Orace DB
© Inv-igel
O INV-Windows IP
© NV - Sharepaint
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O INV-VMware
© NV - XenCenter
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O INv-AWS
F STV nenarmnanne.ce.ds or oo, o P o ha

Fig. 29 - Start CSV Import Wizard
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The first step is to select which information you want to import into Docusnap. In our example we want to
import into a table - Hosts - (tHosts).

Data Import g x

Import Source Data Assignment

Import Definition

ATate oo CEEE [
1T Asset. [ Hosts - (tHosts )
55els -

[] Additional Information | B

Mext | | Cancel

Fig. 30 - Choose Import definition Hosts

Docusnap 11 - Docusnap Connect | ©2022 Docusnap — All rights reserved Page 39 of 47
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4.4.2 Data Import Wizard (CSV) - Source

In the second step the source of the CSV import - the CSV file - is selected. Using the Preview you can check

@ Docusnap

if the CSV file is recognized correctly or if you have to make adjustments to the Delimiter.

Note the option First line as header.

[]Other:

Inventorynumber

DOSP100017-AT

Data Import
2
Source
Select File
File |C\Users\KRE\Desktop\CSV.csv
Delimiter
[ TabStop []5pace [JComma [~] Semicolon
Options
Text Qualifier; | - [ First Row as Header
Preview
MName - Domain Type Description
jDOSPWS[N docusnapsports.com Workstation Accounting
DOSPWS02 docusnapsports.com Workstation Finance
DOSPWS03 docusnapsports.com Woaorkstation HR
DOSPWS04 docusnapsports.com Warkstation Marketing
DOSPWS06 docusnapsports.com Workstation T
DOSPWS09 docusnapsports.com Workstation Reception
DOSPWS10 docusnapsports.com Workstation T
DOSPWS11 docusnapsports.com Workstation Marketing

DOSP100020-AT
DOSP100011-AT
DOSP100428-AT
DOSP100681-AT
DOSP100682-AT
DOSP100683-AT
DOSP100684-AT

Back Mext Cancel

Fig. 31 - Selecting a Source
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4.4.3 Data Import Wizard (CSV) - Data Assignment

Now the columns of our CSV file are assigned to the data fields.

@ Docusnap

To do this, assign the values from the CSV file (CSV values) to the Target Settings in the database - Assign.

The fields with a yellow triangle are mandatory fields and therefore must be assigned. The other fields are

optional.

If the target already contains data that should be updated, the import must be performed as an update.
Without this option you will have duplicates!

Data Import

Data Assignment

CSV Values

Domain
Type

Source Data Assignment Update

Target Settings

Current Scan
PWD Last Set
IP Cnline
RoomID Reset Assignment
OMNC

SNMP System Type

MNumber of Ports

Assign

Delete Assignment

Online

Exclude from Inventory
Domain/Workgroup Member
Domain

Type

Exclude from License Manage
Virtualization Host
Virtualized

MAC Address

Assigned User

Chassis Types

ADS Container

Cien . Save Assignment

[ lgnore Auto-Increment Impor‘t as Update

Load Assignment

I Values must be assigned to mandatory fields.

Back Mext Cancel

Assignment

Mame --> Name
Inventorynumber --> Inventory Num
Description --> Description

Fig. 32 - Data Assignment - Mandatory Fields Are Not Yet Completely Assigned Here
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444 Data Import Wizard (CSV) - Update

If the option - Import as Update - was selected, step 4 now requires the selection of one or more Compare
Fields. The Compare Fields are used to check whether the data record to be imported already exists and is
therefore updated or newly added.

With the Update Settings you can determine whether

e Update Existing Records or
e Add only new records

If you select the Update Existing Records option, new records will also be added!

Data Import o x

Steps 1-2 Data Assignment Update Report

Update Settings

Update Existing Records [JAdd enly new Records

Specify Compare Fields

+| Mame
Domain
Type
Description
Inventory Number

Back Cancel

Fig. 33 - Update - Select Comparison Field
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4.4.5 Data Import Wizard (CSV) - Report

In the final report you can see if the CSV import was successful.

@ Docusnap

Data Import g x
3 - 5 6
Steps 1-2 Data Assignment Update Status Report
Report
Report

+ 11 of 11 data rows imported successfully.
® 0 of 11 data rows have failed.

+ 4 of 11 data rows were newly added.

[% 7 of 11 data rows have been updated.

Fig. 34 - Report - CSV Import completed

Docusnap 11 - Docusnap Connect | ©2022 Docusnap — All rights reserved
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4.5 Result checking in Docusnap

Finally, the result is checked in Docusnap. In the data view of the workstations, the values of the CSV file are
displayed as required in the Description and Inventory Number column.

6) Inventory
Discovery Y
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Fig. 35 - Result of the Import

Docusnap 11 - Docusnap Connect
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