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1. Introduction

If there are systems that are not inventoried or discovered automatically by Docusnap, IT Assets come very
handy. IT Assets are comfortably collected manually or via data import.

By default, Docusnap contains several pre-defined classes of IT Assets which can be very flexibly enhanced or
complemented. Additional classes or types can be implemented — the necessary interfaces are already
included by Docusnap.

The various IT Assets can be referred to in concepts, diagrams, reports as well as license management and
plans.

The following document describes the creation of IT asset objects from pre-defined IT asset classes as well as
the creation of custom IT asset classes.

An example of an appliance is shown in the creation of mobile phones and the relating import as well as the
creation of the IT asset class Beamer.
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2. Basic principles of pre-defined IT asset classes

2.1 Definition

The section IT Assets offers the possibility to define IT relevant assets within Docusnap that would not be
discovered in the regular inventory process.

Such assets might be, but not limited to:

e Infrastructural elements of datacenters such as air conditioning, emergency power supply or racks,
e [T-systems such as electronic cash registers, mobile phones or tablets,
e Structural components such as access control or fire alarm system

The implemented IT Assets can be used in concepts, diagrams, reports, license management and plans.
Examples can be found in the following How-To.

2.2 Pre-defined classes of IT assets
In Docusnap, classes are already predefined, for example

e Air conditioning

e Biometric access control (e.g. fingerprint)
e Access system

e Emergency power supply

e Fire-extinguishing system

e Patchpanel

e Racks

e Oscilloscope

e Digital multi-meter

e Cash register systems

e ATM

e Apple iPhone

e Nokia Windows Phone

e HTC & Samsung Android mobile phones
e Blackberry

e Samsung Galaxy Tab

e Windows Surface

e AppleiPad

Of course, additional classes of IT Assets can be implemented. The necessary steps are described in chapter
SIX.

2.3 Cloning of IT asset objects

An existing IT asset object can be duplicated using the context menu by clicking the right mouse button. By
duplicating an IT asset object, all existing values are copied besides the value that was defined in the display
panel, which needs to be specified in the editor section of the IT asset. This functionality may be a substantial
help in the case of the creation of several objects of the same type and manufacturer while only a few attributes
are changing — e.g. the IP-address of the asset.
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3. Creating IT asset objects
3.1 Example

This section provides an example of applying an IT asset object of the type Apple iPhone in Docusnap, section
Inventory.

@ Docusnap 11

@ Inventory

Discovery

28 Windows (AD) ¥ 2 snmp T [l Active Directory 7 @ :g::s:dm T A AzureService Tt Exchange Server 17 {3 System Groups 17
Inventory = All Wizards

i

Documentation

> G overview = New ~ Data Additional Information
v i Docusnap Sports
£ > & Infrastructure Title
IT Security © B Assets oo
> 8 Users
2 > @ Hardware
License s croups
Management > [ systems
® > [ Software
Al Jobs ~ @ Other Assets
> [ Reports
gq > B Physical Infrastructure
@ R > [BH System Groups
onnee > @ Sites
g > [ Organization
Physical > & Connect
Infrastructure
P
Management

Figure 1 - IT assets in Docusnap
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A directory is created just below of IT Assets in order to contain the IT Asset object, which enables the grouping
of several objects. This is to be done via the context menu by clicking with the right mouse button on the
object IT Assets, Create Directory.

@Docusnapﬂ QS RE-?2-— 8 %
@ Inventory

Discovery
25 Windows (AD) 17 LI sNMmP Ve [F] Active Directory 17 @& x‘:’:‘a’g:i“m ¥ A Azure Service  1¢ 33 Exchange Server 77 {3 System Groups 17
N
Inventory = All Wizards
Documentation . " .
> @ Overview New - ~ Data Additional Information
~ [ Docusnap Sports
L3 > &5 Infrastructure Title
IT Security ~ = Assets [ Reports
> B Users
N > B Hardware
License > & Groups
Management s B systems
© > [% Software
iR v @ Other Assets

5 ] Reports _Actions

It > B Physical Infrd E3_ Create Directory

& > [ System Grou [ Compare ...
Connect
> @ Sites Customize Company Settings ..
> [ Organization | pyer
>
Physical & Connect
Infrastructure Apply Filter
Remove Filter
s Remove all Filters
Management T

Figure 2 - Create Directory

Using the context menu (right mouse button) of the previously created directory, an IT Asset object of the
type Apple iPhone can be created.

@ Docusnap 11

@ Inventory
Discovery w
28 Windows (AD) 1 = snmp e [F] Active Directory 1 &, 'W:”e( fr A Azure Service Tt Exchange Server 77 {8 System Groups %7
nfrastructure
Inventery =+ All Wizards
Documentation - . . oot .
> @ ovenview New - - Data Editor Analysis Additional Information
~ [ Docusnap Sports
=) > & Infrastructure Bisave
T Security « B Assets
o > 8 Users
>
0 g ¥ Herdware Name: |Mabile Phones
icense > & Groups
Management > [ systems
> (& Software
Al Jos v @& Other Assets
&5 Mobile Phones
g > [l Reparts Actions :
& > B Physical Infrastrug & Create Directory
Comnect > [ System Groups |£3 CresteInfrastructure »
> @ Sites B Create General ,
e > [ Organization [ Create IT Systems » 1 POSSystems  »
ysica > & Connect B Create Beamer » |[B1 MobilePhones » B Apple v B iPhone
Infrastructure
X Delete.. B Tablets » BT Windows Phone »
QQ Save B3 Android 3
Management [ Compare £ Blackbery g
Customize Company Settings ..
Filter
Apply Fiter
Remove Filter
Remove allFilters

Figure 3 - Create an IT asset Object
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3.2 Editor

The attributes of the mobile phone can be entered in the Editor and confirmed by saving.

@ Docusnap 11

@ Inventory
Discovery oy
58 Windows (AD) 1¥ = SNMP e [F] Active Directory 17 @ In#‘;‘g:nm 17 A Azure Service 1Y Exchange Server 17 {5 System Groups 17
&
Inventory = All Wizards
Documentation . ’ - .
> @ Overview FNew » o~ Data(1) Editor Additional Information
~ [ Docusnap Sparts
L > & Infrastructure Hsave
IT Security ~ [ Assets
> . -
rﬁ A Users General Organization v
) > @ Hardware
License > Groups General
Management > [ syt
£ oystems Model Name: iPhone 11 Pro Max Model Code:
@ > [ Software
Al © @ Other Assets Serialnumber: Name: iPhone-001
~ E3 Mobile Phones Mermory: s12G8 Display:
g ~ B iPhone
& 8 iPhone-001 OS Version: 05 13 Software Number:
Connect » [ Reports ;
P Network Operator: IMEL: 112233445566778899
> B Physical Infrastructure
5 1CCID: Bluetooth:
Physical [0 system Groups
Infrastructure » @ sies
> [3) Organization Extended
QQ > & Connect
Description:
Management
WLAN Address: [P Address: 172313123
Subnet Mask:  [255.255.255.0
MAC 11-22-33-44-55-66

Figure 4 - Data input of the IT asset

If an IT Asset contains network information, Docusnap will try to contain the devices automatically in the
network and topology map.
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4. Reports and network map

4.1 Reports
There are two reports on IT assets included by default in Docusnap:

e Asset category
e Asset objects

The report Asset category allows the user to select which categories of IT Assets are to be displayed in the
report with all their respective information.

@ Docusnap 11

@ Inventory
Discovery i
22 Windows (AD) 77 oI sump v [ Active Directory 77 @ Iw;’ﬁ;inm bis A Azure Service 7Y Exchange Server 77 (B System Groups 77
Inventory = All Wizards
u %
Documentation @ Overview New - Data
~ [y Docusnap Sports | Select Category Select Al L
Lg > & Infrastructure
IT Security « 5 Assets
§ | al E
rj > 8 Users > [ Infrastructure
. > B Hardware b
e > 2 Groups Cre
Management > [ systems
> [& Software b |
Al Joss ~ @& Other Assets — =
£ Mobile Phones
& ~ B iPhone b
8 iPhone-001 | A E
Connect Reports ;
[ IT Asset Category]
Phyeical [ IT Asset Object
Infrastructure > 8 Physical Infrastructure o P
> [ System Groups
By > @ Sites
tanagement > [ Organization

> & Connect

Figure 5 - Select the IT asset category

After confirmation, the report will display all information on the existing IT Assets of the selected categories.

itelio @

Category: Apple (IT Systems - Mobile Phones)

iPhone

Model Name iPhone 11 Pro Max

Name iPhone-001

Memory 312 GE

05 Version 10513

IMEI 112233445566778899

WLAN Address 172.31.3.123#255.255.255.0#11-22-33-44 -55-66

Figure 6 - Report output
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The report Asset objects is different to the report Asset categories: only the various objects of IT Assets can be
pre-selected in order to be shown in the final report.

Select IT Assets [] Select All

[[] Biometric Fingerprint ~
[] Blackbemy

[] Debit

[] Digital Muttimeter

[] Emergency Power

[] Bdinguishing System

[] HTC

[]iPad

[] Mokia

[] Czciloscope

[] Patchpanel

[] POS5 Systems

[] Printer

[] Racks

[] Samsung

[] Samsung Galaxy Tab

[] Userhssignment v

Ok Cancel

Figure 7 - Select the IT asset objects

Other Assets | ©2020 Docusnap — All rights reserved Page 10 of 35
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4.2 Network map

As mentioned previously, IT Assets that contain network information can be displayed in the Network Map.

@ Docusnap 11

[3) Inventory
Discovery M
58 Windows (AD) 1 = sNmP s [F] Active Directory 17 @ In'r:s:nm e A Azure Service T Exchange Server 7 {3 system Groups 17
Inventory Al Wizards
Documentation . @ gyerview New : - Analysis
~ [ Docusnap Sparts
L ~ & Infrastructure = O | «<ELayout~ o Highlight Path Group Workstations Include IP Systems Group SNMP Systems Group IT Assets © -
IT Security > B docusnapsports.com | L | Lol i
> ¥ Communication ~
Search: x| 0
D > % VLAN Overview
License v 8o Standard Maps
Management B Network Map DosPsacz
'C) &4 Routing Map DosPruES DOSPHYILL
All Jobs 8o Topology Map bospsAc
2o VLAN Map
o > [l Reports
&
> B Assets
Connect s @ Sites
> [ Organization 3] »
| S,
Physical & Connect . DOSPREND1
Infrastructure
iPhong-001
Qa iPhong
Management
CZAEmzEmD
] ]
rts.com
v
. >
[

Figure 8 - IT assets in network map

Other Assets | ©2020 Docusnap — All rights reserved Page 11 of 35
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5. Import of IT assets

5.1 Data source

Besides entering the information of IT Asset objects manually, Docusnap allows the import of a csv containing
the necessary information.

The following list that includes two Apple iPhones is to be imported as IT Asset objects into Docusnap for
demonstrational purposes.

Madel Modelcode Serialnumber Name Memory Display WLAN
iPhone X Al502 234567891 iPhone-002 256 GB 5,8 192.168.100.84#255.255.255.0822-33-44-55-60-77
iPhone 11 Pro A2104 345678912 iPhone-003 256 GE 6,1 192.168.100.94255.255.255.(#33-44-55-66-77-88

Figure 9 - Data for the import in csv

5.2 WI-FI address

A special format is required for the import of a mobile phones Wi-Fi address:

IP Address Subnet mask Mac Address

192.168.100.8 255.255.255.0 22-33-44-55-66-77

The existing data needs to be merged into a Wi-Fi address format:

192.168.100.8#255.255.255.0#22-33-44-55-66-77

It is also possible to provide the mac address using colons: 11:22:33:44:55:66.
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5.3 Import wizard

By opening the CSV Import (All Jobs — All Wizards — CSV Import) dialogue, the desired target sections are
defined. There are three sections available: Tables, IT Assets, Extensions.

For our example we chose IT Assets and select in the dropdown panel iPhone.

@Docusnapﬂ QB 7-—-8 X

Overviews Jiﬁ?f?ﬁﬂ?i’m oloay Network Map Microsoft Active Directary Exchange
Discovery @ Create overviews of ADS, w tch “’ dg\;uw hd ((l)) Visualize Layer 3 networks and 17 |E| Visualize hierarchical structure, 77 @8 Visualize mailflows and hd
systems and software ;V;‘ijif‘g"'”e” an fouting topologies relationships and replications Exchange structures
N A .
All Wizards oox
Inventory Hyper-V
Visualize hosts, VM's and w * * = All Wizards
B virtual networks searchi | FSIES
Data Exchange =
Documentation
= X [GSnapshots | |[> Server Stat €SV Import DB Import DB Export
v} [1alst] Impert data in CSV format inte 57 f(_ Import content from other hig i_, Export contents of this database 17
IT Security Docusnap Docusnap databases to.3 Docusnap database
- Company

3]

License MName Schedule Connect Package
<J Exportdata from Docusnap to

Management %7 MSSQL, MySQL, Excel, XMLand *
©) .
All Jobs
&
& Other
Connect
Notification Schedule IT concept Report Jobs (csv)
g = Automtically update previously =
[F1 configure e-mail notifications v+ 5@ crested 1T concepts (e T [lll| 1T security, mass production of Y7
Physical (eg expired contracts) ety oo directory reports
Infrastructure
%
Inventory - Systems
Management
1P-Scan
Windows (AD) Windows (IP)
g’_ 5:1:3;;:;[‘2:;"‘;”“;”333253 1 -= Inventory Microsoft Windows 1 Inventory Microsoft Windows 1
systems from a domain systems in aworkgroup
range
Close
4
Data Import o x

Import Sour

Il

o
T
I

o

Import Definition

[Table .
IT Assets iPhone -
[ Additional Information -

Cancel

Figure 11 - Import definition
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The relating csv-file containing the data to import needs to be selected in the section Source. As in our sample
file the first line describes the information, the checkbox First Row as Header is activated.

Data Import m S

Source arget Yata Assignment

Select File

File |C\Docusnap\Sonstiges\iPhone.csv

Delimiter

[]TabStop [Space [JComma [ Semicolon [[]Other:

Options

Text Qualifier:  |" - First Row as Header

Preview

Model Modelcode | Serialnumber  |Name Memory |Display |WLAN

jiPhoneX A1902 234567891 iPhone-002 256 GB 5.8 192.168.100.8#255.255.255.0#22-33-44-55-66-T7

iPhone 11 Pro  A2104 345678912 iPhone-003 256 GB 6,1 192.168.100.9#255.255.255.0#33-44-55-66-77-88

Back Mext Cancel

Figure 12 - Select csv source



Creation and Add-on of other Assets | Docusnap GmbH

The target for the data import needs to be identified.

~ ‘%J Other Assets
= Mobile Phonesl

Data Import
2 3
mport Source Target Data Assignment
Target
A @Inventory
b Docusnap Sports
v = Assets

Back

Figure 13 - Select target

Other Assets | ©2020 Docusnap — All rights reserved

Page 15 of 35
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5.4 Data assignment
The csv-values need to be assigned to the relating fields in the database in the section Data Assignment.

For this purpose, each csv value is to be selected as well as the Target Setting and confirmed by clicking
Assign. Fields with a yellow triangle and an exclamation mark inside are compulsory to be selected, the other
fields are optional.

Are existing objects to be updated in Docusnap, Import as Update is to be selected. If this option is not
active, all objects are added again and will be duplicated in the database!

Data Import g X

Steps 1-2 arget Data Assignment Update Steps 6-

Data Assignment

CSV Values Target Settings Assignment
Site [ Assign | WLAN --> WLAN Address
Start Height Units Modelcode --> Model Code

Delete Assignment

Rack Memory --> Memaory

Number of Height Units Reset Assignment Display --= Display
Description Model --> Model Name
Software Number Serialnumber --> Serialnumber

Metwork Operator
IMEI
ICCID
05 Version
Bluetooth
I ! MName I

Save Assignment

Ignore Auto-Increment Import as Update| Load Assignment

I Walues must be assigned to mandatory fields. Back Next Cancel

Figure 14 - Data assignment
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In the case of the import being done as an update, the Import Wizard will contain an additional section Update.

Data Import g x
— 5
Update
Update Settings
Update Existing Records []Add only new Records

| Specify Compare Fields|

WLAN Address
Model Code

| Serialnumber
Model Mame
Memory
Display
Name

Back Start Cancel

Figure 15 - Specify compare fields

The next step addresses the Compare Fields for the import. The selected values of the attributes will be double-
checked on existing information and in the case of different values updated accordingly. If there is no data
yet, it will be added.

Compare Field values require to be uniquely identifiable — such as the serial number of a device or the
phone number!

After all fields have been assigned, the import begins by clicking on Start.
The next step will import the assigned values from the csv values to the relating Target Fields.

The status of the Data Import will be summarized in the Report.
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Data Import o x
4 5 6 7
Steps 1-3 Data Assignment Update Status Report
Report
Report

+/ 2 of 2 data rows imported successfully.
@ 0 of 2 data rows have failed.
+ 2 of 2 data rows were newly added.

Figure 16 — Report csv import

Other Assets | ©2020 Docusnap — All rights reserved Page 18 of 35
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5.5 Result

The iPhones previously imported from the CSV file are now IT asset objects in the Docusnap database.

@ Docusnap 11

@ Inventory
Discovery w
28 Windows (AD) 1Y = snmp b s [ Active Directory 17 @ In'r:‘g:nm Ty A Azure Service Y Exchange Server 77 {8 System Groups 7
4
Inventory = All Wizards
Documentation . - -
> @ Overview FNew ~ i+ Data (3) Additional Information
~ [ Docusnap Sparts
L3 > & Infrastructure Model Name Model Code Serislnumber | Name Memory Display 05 Version Software Number | Network Operator | IMEI iccin|
T Security v B Assets B iPhone 11 Pro Max iPhone-001 512 GB 10513 11223344556...
>
) A Users B iPhone X A1902 234567891  iPhone-002 256 GB 58
Q. > B Hardware ;
License > o Groups 8 iPhone 11 Pro A2104 345678912 iPhone-003 256 GB 6.1
Management » [ systers
® > [ Software
Al Jobs @& Other Assets
~ 3 Mobile Phones
gq ~ B iPhone
8 iPhone-001
Connect B iPhone-002
8 iPhone-003
s
Physical & Reports
e —— > E Physical Infrastructure
> [0 system Groups
Py > @ sites
Management > [2 Organization
> & Connect
q 3

Figure 17 - Import result

Further information on the data import function can be found in the How-To “Docusnap X - CSV Import,
Docusnap Connect”.
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6. Basic principles of custom IT asset

6.1 Management

The IT Asset classes can be managed in the Docusnap Administration.

@ Docusnap 11

® @ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)
Discovery
® IT ASSETS
-
Genera
Inventory {=1Manage IT Assets | — Import/Export Schema
N
Inventary T Assets *  Category ab
Documentation
2 “+New - Hlsave X Delete| 12 Clone Class ame | | [JActive
=3 . > B Infrastructure o | ‘
IT Security > B3 General o B
% > BIIT Systems English Text | ‘
A
License T Assets e
Management
C] Disgrams
All Jobs
9
& T Correlations
Connect
&
License
Physical Management
Infrastructure
5 4
o4 Connect Legacy
Management
iy
Options
Close
Management

Figure 18 - Manage IT Assets

Other Assets | ©2020 Docusnap — All rights reserved Page 20 of 35
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6.2 Structure

6.2.1 Category / subcategory

The IT Assets can be structured into categories and subcategories. Existing classes may be used, or new ones
can be created.

6.2.2 Classes
Within the categories IT Asset classes can be created — these classes represent the actual IT Asset.
6.2.3 Tab / section

Besides the tab "General”, additional tabs can be created to separate the information more granular. Sections
are used to group the attributes of the IT Asset and the column formats assort these in the Editor Section.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

B IT ASSETS
General
[E1Manage IT Assets = Import/Export Schema
(&
Inventory T Assets * [ section
By FNew - [Hsave X Delete Name: x |General [] Active|
Customizing > Blinfrastructure —
-
> [ General Two Columns (1:1): e
% ~ BT Systems
> BIPOS Systems 1=
T Assets Two Columns (2:4): [ =
~ 1 Mobile Phones &
o ~ 1 Apple ——
> B iPhone Two Coumns (12 1 |=—=—
DRoR ~ B xPhone
v =G I [
il One Column: Ol
i=! xGeneral
IT Correlations > -= QOrganization
i German Text: Allgemein
> [E xUserAssignment
er > B3 Windows Phone English Text: General
Lice e > B Android
Rlanagenen > B Blackberry Description German:
& » [ Tablets
Connect Legacy
e .
ol Description English:
Options
Close
Management

Figure 19 - Sections

A new tab and section are by default part of a newly created IT Asset.
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6.2.4 Properties of IT assets

The values of IT Assets are defined in the properties of an IT Asset which can be created within a section. The
following attributes for an IT Asset can be selected with Docusnap:

6.24.1 Date

The Editor Section of Docusnap will offer a date selection if the type Date is selected as a property.
6.2.4.2 Decimal

Only decimal numbers can be entered in the panel if the type Decimal is selected.

Additionally, a factor may be entered for the conversion of numerical values — a factor of 1024 for example
will convert bytes to kilobytes.

Number formats may be required as well — valid placeholders are the #-sign for arbitrary numerical values
and 0 for numerical values which must be entered with a leading zero if they are too small.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

B IT ASSETS
General
[E1Manage IT Assets  —Import/Export Schema
£
Inventory T Assets ® Property
thy f-New - Elsave X Delete Name: x |Decimal [ Active
>
Customizing EInfrastructure Type: Decimal J| OMandatory
> B General
% ~ BT Systems Factor: 1024,00| Number Format: ###0.00 KB
s > BIPOS Systems
~ B Mobile Phones German Text: Dezimal
Bl Apple English Text Decimal
D<g s B iPhone nglish Te: edimal
Diagrams . B
g B xiPhone Description German:
~ -= General
=i xGeneral
IT Correlations &b xDescription
=5 WLAN Adress
Ql_j &5 xDecimal Description English:
(o= > -m QOrganization
Managemert R
» [E xUserAssignment
& > I Windows Phone
>
Connect Legacy B2 Android
> P Blackberry
» P Tablets
R
Options
Close
Management

Figure 20 - Properties decimal
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6.24.3 List

A dropdown table will be added to the input mask if List is selected. The values of the list can be defined via
manually created entries or using a list reference, the latter using the table of a database as source. The table
is to be referenced by entering the Table-Name and the link to the column results from the entered name.

[ &55ETS

General
i Manage IT Assets .+ Import/Export Schema
Inuentny " Property List Values
B, f-Mew - [Rlmave X Detete Hame: & |Listhtansl =) fvctive N 1680 1052
Custemizig ! E'é"mm:m': Type Lt Tl Cwaestoy  Germen Tod 168051050
+ B Genaral
@I = EIT Systems List Typee Ll Referance: Fagiish T ThEL & 1050
* [0 POS Systems
T #asats « 1 Mobile Phones Ioon Seectian: Line Higiggnt [dew Dslete Saem
B Aepie W
--:g : "JP;‘WK M ursioe Fisied List Vel
DNEGFAMS i 1024 ¢ Vel
& B abrane German Taxt: Manusllz Lste [
- = General 1820 1080
o §E wGeneral Briglislh Test: List Ml 160 x 1050
IT Corrsatiors sb xDescriotion i
w1 AVLAN Acrass Description German:
Ej =0 llecmal
Heense 5 istManal
Managemen

&

Cornect Legacy

b st Combination
» —= Ceganization
» = wllsarhssigrment
» Bl wincoes Phene

& * 1 Aadard
p * [ Blackbermry
aptians 1 Taslats
Close

Management

escnpsinm bnglishe

Figure 21 - Create list values

Iireerigry Property
5, Fhew » Hliave X Delete Hama: % |ListComainetian b Acthia
3 + M ialasnstuee -
Zustomaing ype List ~  [Wevdatery
» EliGenera L
+ BT Systerms List Type: Combobae List Refmrerce: HHsts]
» [ POS Systome
= . . .
Asgeic B W akie Ehanes lemn Sedesriamn Line Heighe:
™1 &pgis
Recurzion Fidd;
"tu: + B Pranc oo Fistd
Cizgrame 13 Fhon
7 | saman Test Lista Kambnahon
v == fzoraral
g-u ¢ fel wGeneal Erglish Test: List Cornbinglion
T Comeatans o sescnptian
Descnghon & ar:
o WALAM Acress FrenaRen AT
ﬂ b sDenimal
-ense o s sthianual
Matagament

&

Comnott Legacy

ASSES

ElManage IT Assets |+ ImporyFapoet Schema

T Assel

b o st Corkiration
» == Organzaton
¢ [ alserf=signment
+ M Windows Fhone

& # B Ardreid
w [ Barklery
agtinm B Isbigte
)
Mzragement

Descrigtinn Fregish:

Figure 22

Other Assets | ©2020 Docusnap — All rights reserved

- Create list reference

Page 23 of 35



Creation and Add-on of other Assets | Docusnap GmbH @ Docusn a p@

6.244 Yes/no

For the property with the type Ye/No a check box will be displayed in the Editor Section.
6.2.4.5 Multi-line text

If the type Multi-line Text is selected, text may be entered without a length limitation.
6.2.4.6 Network information

If Network Information is selected, the IP address, the subnet mask the the mac address may be defined.
Additionally, this information will be part of the Network Map.

6.24.7 Text
A text panel is shown in the Editor Section if the selected type is Text.
6.2.4.8 Number

Only integral numbers may be entered in the text panel if the type Number is selected. Additionally, a factor
can be defined for the conversion of numerical values.

Number format: following standard conventions numerical values can be defined including a unit definition.
Again, valid placeholders are the #-sign for arbitrary numerical values and 0 for numerical values which must
be entered with a leading zero if they are too small.

6.2.4.9 ADS assignment

It's possible to assign users or groups of the ADS inventory to the created IT Assets using the type ADS
Assignment.

@ Docusnap 11 QS E-?2-—8 %
@ Inventory
Discovery
25 Windows (AD) ¢ L sNMp e [ Active Directory ¥ @ :’n:”r;";a(:dm e A Azure Service  1r @3 Exchange Server 1 {2 System Groups 1t
N
Inventory = All Wizards

Documentation 3 @ gyerview CNew . - Editor
~ fiia Docusnap Sports
= > @ Infrastructure Elsave
IT Security v B Assets =
gf‘j > A Users General Organization A
> B Hardware
y License > R Groups General
anagement
3 > [ Systems User Assignment: o
> [8 Software a.cole (DOCUSNAPSPORTS\a.cole) ~
All Jobs ~ @ Other Assets a.davison (DOCUSNAPSPORTS\a.davison)
* B Mobile Phones a.dunn (DOCUSNAPSPORTS\a.dunn)
o > B iPhone afaber (DOCUSNAPSPORTS\a.faber)
& ~ [ UserAssignment afreeman (DOCUSNAPSPORTS\a.freeman)
Connect 5 <NewEntry> ; a.gregory (DOCUSNAPSPORTS\a.gregory)
5 [ Reports ahowarth (DOCUSNAPSPORTS\a.howarth)
> 3 Physical Infrastructure a.schofield (DOCUSNARSPORTS\a.schofield)
Physical Access Control Assistance Operators (DOCUSNAPSPORTS\Access Control Assis
Infrastructure > [l system Groups Access Control Assistance Operators (DOSPDBOT\Access Control Assistance Of
> Q sites Access Control Assistance Operators (DOSPEXDT\Access Control Assistance Op
ey > [ Organization Access Control Assistance Operators (DOSPFS02\Access Control Assistance Op
Management s & Connect Access Control Assistance Operators (DOSPFS03\Access Control Assistance Op
Access Control Assistance Operators (DOSPHYD1-NT\Access Control Assistanc
Access Control Assistance Operators (DOSPHYOT-N2\Access Control Assistanc
Access Control Assistance Operators (DOSPSPOT\Access Control Assistance Ope:

Figure 23 - User/Group Selection
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6.24.10 Number server

The Number Server can be applied for continuous numbers in the creation of IT Assets — if Number Server is
selected as type, a Number Server may be selected.

Further information on creating and managing a Number Server can be found in the Configuration Manual.
6.2.4.11 Further information on the structure of IT assets

A more detailed description of the structure and various properties of IT assets can also be found in the
configuration manual.
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7. Creating custom IT asset classes

7.1 Creating an IT asset

The IT Asset is to be created in the Docusnap Administration in /T Assets — Manage IT Assets. Firstly a new
category is to be created using New — Category/Subcategory and additionally entering a name as well as an
English and German text.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

@ IT ASSETS
General
E1Manage IT Assets = Import/Export Schema
(4
Inventory T Assets # Category
ay ~ New - Hlsave X Name: IT Systems [ Active
q B3 Category
Customizing German Text: IT-Systeme
E3 Subcategory
% =1 Class English Text: IT Systems
[TiemEs Description German:
Diagrams
g_ﬂ Description English:
IT Correlations
&
License
Management
Connect Legacy
%
Options
Close
X Management

Figure 24 - Creating a category, subcategory, or class

Docusnap will automatically place an x in front of the IT Asset's name, clearly designating an IT Asset created
by a user.

In the next step, the class of the actual IT Asset is created by clicking on New — Class. Again, a name as well
as an English and German text will be required. After defining the properties of an IT Asset, it is recommended
to select a Display Field that identifies the relating system in the data tree of Docusnap.
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Furthermore, an adequate icon for the IT Asset may be selected in the *.png format that also appears in the
Network Map.

The icon should have a size of 100 x 100 pixels and the preview icon 16 x 16 pixel.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

B IT ASSETS
General
FManage IT Assets  —Import/Export Schema
(4
Inventory T Assets * |Class 4 b
o “+New ~ [Flsave X Delete| [T Clone Class Name: ‘x |Beamer AActive
>
Customizing Bl Infrastructure Display Field: <No selection> B
> 1 General
@ > BJIT Systems lcon: [] *
~ 7 xBeamer
IT Assets .
> 4 xBeamer Preview Icon: E w
Diagrams German Text: ‘Beamer |
English Text: ‘Baamer |
giconehtions Description German:
&
License
Management
&’ Description English:
Connect Legacy
S
Options
Close
X Management

Figure 25 - Create IT asset class "Beamer"
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7.2 Setting up properties

In the next step, properties will be created by switching to the created section and selecting New — Property.
A description of all available properties can be found under 5.2.4.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

jasd IT ASSETS

General
FManage IT Assets  —Import/Export Schema

(4
Inventory T Assets ' section 4b
"(& “+New = [Slsave] X Delete| 7 Clone Class Name: ‘x|GeneraI [] Active
Customizing E Category € I
i Section Two Columns (1:1): —_—
% &b Property
— e 1=
IT Assets Two Columns (2:4): [ =
« 4 yBeamer =
v - General [
=<a ] xGeneral Two Columns (12 O | ——=[ |
Diagrams > -= Qrganization
One Column: =
IT Correlations
German Text: ‘Allgemeln |
& English Text General |
License
Management Description German:
Connect Legacy
Sy Description English:
Options
Close
X Management

Figure 26 - Setting up properties
Properties of IT Assets will also require a name, type, and an English and German text.

In our example, the following properties are added:

Name Typ
Name Text
Manufacturer / Model Text
Serial Number Text
Resolution List / List Entries

Other Assets | ©2020 Docusnap — All rights reserved Page 28 of 35
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7.2.1 Cloning class

An existing IT Asset, no matter if custom or pre-defined, may be cloned. Cloning will include all attributes that
are already existing, simplifying the creation of various smartphones or tablets for example.

These classes can be cloned using the administrative Ul of IT Assets by selecting the designated class to clone
and consecutively selecting Clone Classes.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

@ IT ASSETS
General
=IManage IT Assets  «—Import/Export Schema
a .
Inventory T Assets " Class 4p
iy +New - [Elsave X Delete| [ Clone Class Name:  |Beamer [ Active
. >
Customizing B3 Infrastructure Display Fieid: <No Selections
» 1 General
% > BJ1T Systems lcon: | [ X] W
T s ~ 1 xBeamer
« % xBeamer Preview Icon: - X w
~ —= General
D<g v & xGeneral
Diagrams =5 xName German Text: Beamer
=5 xManufacturer-Model )
B xSerialnumber English Text: Beamer
IT Correlations =B xResolution Description German:
5 —= Organization
5 v W speamer 1
License = General
Management =
5 ~ [ xGeneral
'63' =0 xName Description English:
Connect Legacy =B xManufacturer-Model
&0 xSerialnumber
=h xResolution
Uy
» -= Organization
Options
Close
Management

Figure 27 - Clone class
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7.3 Defining a display field

After all the attributes have been created, a Display Field can be specified.

@ Docusnap 11 - Management (Configuring

B

General

N

Inventory

By

Customizing

&

IT Assets

=5

Diagrams

3a

IT Correlations

£

License
Management

s

Connect Legacy

Sy

Options

Close
X

Management

IT ASSETS

FManage IT Assets  —Import/Export Schema

~+New - [Hlsave X Delete| [[2 Clone Class
» EliInfrastructure
> 1 General
> BT Systems
~ 7 xBeamer
~ 4 xBeamer
~ —= General
~ 2l xGeneral
=B xName
=5 xManufacturer-Model
&0 xSerialnumber
=h xResolution
» -= Organization
~ 4" xBeamer_1
~ -= General
~ El xGeneral
=0 xName
=5 wManufacturer-Model
&5 xSerialnumber
=5 xResolution

—= QOrganization

stomizing and Extending of Docusnap)

Class ’

Name: ‘x |Bgamﬁ.r [ Active

Display Field: xName =
<No Selection>

Icon:

Preview lcon:

Site

i anufacturer-Model
xMame

xResolution
xSerialnumber

English Text:

Description German:

Description English:

Beamer

Other Assets

Figure 28 - Defining a display field
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8. Import / export scheme

Manually created IT Asset structures can be exported and imported, enabling for example the transfer from a
stage to a productive environment.

Both the import and export functionality can be found in the administrative interface of IT Assets by selecting
Import/Export Schema.

In the tab Import Definitions, a file name may be selected in the text field, containing the designated IT Assets
to import.

Every category and class by default will have a unique ID upon its creation. In the case of a category or class
already existing while importing, the checkbox Overwrite Existing Data can be selected while also a postfix may

be defined that will be attached to the existing name of the category or class using a _.

In the section below the IT Assets are selected that are to be imported after clicking on Import.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

B IT ASSETS
General
=fManage IT Assets  « Import/Export Schema
g P P
&
Inventory Import Definitions Export Definitions
,’3“ File Name: C\Docusnap\Sonstiges\AssetsExport.dsu - File Name:
CLEtamEng Postfix for Existing Name: Export
% []Overwrite Existing Data NAME ACTIVE TYPE
IT Assets . > [T Infrastructure Yes Category
Import > CJBJIT Systems | Yes Category
|:<: NAME ACTIVE TYPE v [4/E] xBeamer Yes Category
Diagrams ~ 7| B xBeamer Yes Category 1% xBeamer | Ves Object
714 xBeamer  Yes Object <] 9" xBeamer_1  Yes Object
74 xBeamer 1 Ves Object
IT Correlations
&
License
Management
Connect Legacy
R
Options
Close
X Management

Figure 29 - Schema import
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In the Export Definitions section of the IT Asset Management a file can be selected that will contain the

exported data. The IT Asset structures of the database are listed below. By clicking on Export all selected
categories and classes will be exported.

@ Docusnap 11 - Management (Configuring, Customizing and Extending of Docusnap)

as3 IT ASSETS
General
EIManage IT Assets = Import/Export Schema
o
Inventory Import Definitions 4t | Export Definitions q
q&’ File Name: ‘ D‘ File Name: ‘C:\Ducusnap\Sonstlges\AsseisExpur‘t‘dsu D
ClEtomizing Postfix for Existing Name: ‘ ‘ | Export ‘
% []Overwrite Existing Data NAME ‘ ACTIVE | TYPE
IT Assets S > [1EJ Infrastructure Yes Category
B > CIBJIT Systems | Yes Category
ol NAME| ACTIVE TYPE v B xBeamer Yes Category
e * xBeamer  Yes Object
* xBeamer_1 Yes Object
IT Correlations
2
License
Management
Connect Legacy
i
Options
Close
Management

Figure 30 - Schema export
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