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1. Introduction
This HowTo describes the upgrade from Docusnap X to Docusnap 11.
Please also note the more detailed HowTos regarding Docusnap 17:

e New features and changes in Docusnap 11
e Installation and configuration

These can be found in our Knowledge Base.
If you encounter problems during the upgrade, please inform our support team:

e E-mail: support@docusnap.com
e Phone: +49 (0) 8033 6978 - 4444


https://www.docusnap.com/en/support/knowledge-base/
mailto:support@docusnap.com

Upgrade from Docusnap X to Docusnap 11 | Docusnap GmbH @ Docus na p@

2. Requirements

2.1 General requirements

e For the free upgrade to Docusnap 11 an active service contract or an active lease is required!
e The existing activation key remains valid

2.2 System requirements
Docusnap Client / Docusnap Server

e Recommended is at least Windows 10 / Windows Server 2016
At least 4 GB RAM or more

At least 2 CPU cores or more

NET Framework 4.8

Database Server

e Version 2017 or higher is recommended
e Please note: If Docusnap and the Microsoft SQL Server, or other software, are on the same system,
the hardware requirements must be adapted accordingly.
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3. Upgrade from Docusnap X to Docusnap 11

3.1 Stop active jobs
Before you start the upgrade, check if scheduled jobs are active. If there are active jobs, stop them.

Switch to the tab Automation - Scheduled Jobs to check this. You can then stop active jobs using the Cancel
Job button.

3.2 End Docusnap Client Applications

The next step is to make sure that all Docusnap client applications are closed. An up-to-date overview of which
colleagues have opened the Docusnap Client can be found in the status bar of Docusnap X:

INVENTORY DOCUMENTS SCHEDULING EXTRAS

% % @D &1 Motification £) Define Netifications

[ Interactive Jobs I Server Status

Docusnap  Discovery | Scheduled
Server Service Jobs

Configuration Jobs Other
@ @ Overview
O B Docusnap AG Infrastructure Number of Active Directory User and Groups
B € Infrastructure 180
& §§ dsra.focal Mac Workstation (1) 160
© ': Communication CIFS (1
E1 *2 Standard Maps ot ) 140
© B Reports HE-UX (1) o
B B Assets DFs(1)
@ ¥ Sites oc (2) 100
[ [&) Organization Linux Workstation (3] —\ 80
8l Connect IP Hast (6) {] SNMP (31)
B0
Thin Client Windows (6)
Weorkstation (10} 40
Linux Server (15) Thin Client Linux (1) -
Server (16)
o
Group User
Exchange Mailbox Sizes (in MB) All Active Discovery Services
DISCOVERY SERVICE NAME SVSTEM NAME
% Client-NKNC3010.ntern.local NKNC3010.intern local
" Server-NKNC3010.intern.local NKNC3010.intern local
0,0 - -
13.11.2018 10:48:36 24.02.2020 09:40.06 (© 07.08.2020. 08:10-58 - NKNC3010 (INTERNkre) Version: 10.0.20067 20062 3
07.08.2020. 08:10:49 - NKNC3010 (INTERNI\NKNC30108) Version: 10.0.20067.2006
Inventory Documentation License Management IT Security CHE[3

Figure 1 - Check the opened Docusnap client sessions
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3.3 Perform a Database Backup

Before updating to version 11, make sure to perform an up-to-date and complete database backup!
Connect to the SQL server via SQL Management Studio and log in.

Select the Docusnap database - right click - Tasks - Backup and make the following settings.

For more information about database backups, please visit docs.microsoft.com

[:] Back Up Database - Docusnap

Selecta page )
3 IT Script ~ ) Help
& Media Options
# Backup Options Source
Database: Docusnap ~
Recovery model: SIMPLE
Backup type: Full h
Copy-only backup
Backup component:
(® Database
Destination
Back up to: Digk w~
CAMSSQLNBACKLUP\Docusnap bak Add
Connection Remave
Server:
NKNC3010 Contents
Connection:
ﬁ View connection properties
Progress
Ready
Cancel

Figure 2 - Perform a full backup
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3.4 Start the upgrade on Docusnap Server

You should always start the upgrade from Docusnap X to Docusnap 11 on the Docusnap Server. Establish
a connection, e.g. via RDP.

Run the setup for Docusnap 11. If you are already familiar with the installation process of Docusnap X (new
installation or updates), you will notice that nothing has changed in this routine. For more information about
the installation process, please refer to the HowTo: Installation and Configuration in our Knowledge Base.

During the installation Docusnap X will be uninstalled automatically and Docusnap 11 will be installed.


https://www.docusnap.com/en/support/software-download/
https://www.docusnap.com/en/support/knowledge-base/
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3.5 Perform the database upgrade

After installation, start Docusnap from the newly created Docusnap 11 shortcut on the desktop. If you have
started Docusnap X with a central configuration file before, then you must make an adjustment here first - see
Using a Central Configuration File - Adjusting Paths. You would recognize this by the fact that after starting
the Docusnap 11 shortcut, the configuration dialog is started.

The central configuration file contains all necessary settings for starting and running Docusnap (database
connection and system paths).

If you start Docusnap 11 via the newly created link and the following configuration dialog appears, you have
almost certainly used a central configuration file.

& | Configuration - B X

1

Database

Microsoft SQL Server Database

Use Local Database Authentication  |Windows-Authentication v
SQL Server: +| User Name:
Database: Password:
Settings
Query Timeout in Seconds: 60F%

Figure 3 - Docusnap configuration

After the first start, with defined configuration, you will be asked to update the database - this must be
confirmed.

After the database update has been performed, you have successfully completed the upgrade on the
Docusnap server.
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3.6 Upgrade Docusnap Client

If you now start a Docusnap Client, you will be prompted to perform the upgrade here as well. The upgrade
must be performed, otherwise the Docusnap Clients cannot be started.

Execute the offered upgrade. If you are already familiar with the installation process of Docusnap X (new
installation or updates), you will notice that nothing has changed in this routine. For more information about
the installation process, please refer to the HowTo: Installation and Configuration in our Knowledge Base.


https://www.docusnap.com/en/support/knowledge-base/
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4. Using a Central Configuration File - Adjusting Paths

Within a central configuration file all necessary settings for the operation of Docusnap are stored - e.g. the
connection data for the database to be used. The configuration file is called and used with the help of the
parameter -UseConfig "\\Server\Sharing\CentralConfig.xm!(" when the Docusnap shortcut is called.

For more information about the central configuration file and its setup, see the HowTo: Installation and
Configuration in our Knowledge Base.

The upgrade to Docusnap 11 creates a new installation directory within C:\ProgramFiles - Docusnap 11.

If you are using a central configuration file to start Docusnap X, the created shortcut must be updated - the
installation directory C:\ProgramFiles\Docusnap X is no longer available.

To adjust the shortcut, open the properties. The following is entered in target:

"C:\Program Files\Docusnap X\Docusnap.exe" -UseConfig \\\Sharing\Folder\Configuration.xml
Adjust the target as follows:

"C:\Program Files\Docusnap 11\Docusnap.exe" -UseConfig \\\Sharing\Folder\Configuration.xml
Furthermore, the entry under Start in must also be adapted:

"C:\Program Files\Docusnap 11"

The paths listed refer to the standard installation directory and may require adjustment.


https://www.docusnap.com/en/support/knowledge-base/
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5. Change Docusnap script files

If you use one of the script variants for the inventory, you must make sure that the current script files are
used in the future. The used files must be replaced by the new ones.

The following scenarios can be applied when using the script variants:

1. the script files were copied from the program directory and stored centrally
2. the script files are used from the Docusnap program directory

Scenario 1 makes it necessary to exchange the script files in the central repository. This step is necessary after
every update / upgrade of Docusnap!

Scenario 2 makes it necessary that you share the new program directory in the network and adjust the
execution of the script files accordingly (e.g. within the GPO or the login script).

Script variants exist for the following inventories:

e  Windows
o C\Program Files\Docusnap TN\Tools\DocusnapScript.exe
0 C\Program Files\Docusnap TN\Tools\DocusnapScriptLegacy.exe

0 C\Program Files\Docusnap 1\BIin\DSLinux_x32
o0 C:\Program Files\Docusnap TM\Bin\DSLinux_x64

o C:\Program Files\Docusnap 1TM\Bin\DSMac
e Exchange

o C:\Program Files\Docusnap 1M\Tools\DocusnapEX13.exe

o C:\Program Files\Docusnap 11\Tools\DocusnapExchange.exe
e SharePoint

o C:\Program Files\Docusnap 11\Bin\DocusnapSP13.exe

0 C\Program Files\Docusnap 1M\Bin\DocusnapSP07.exe

0 C\Program Files\Docusnap 11\Bin\DocusnapSP10.exe
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6. Check upgrade

6.1 Check the status of the Docusnap Server Service

You should have started the upgrade on the Docusnap Server System! Check whether the Docusnap Server
has been successfully restarted. You can do this via the title bar - General - Server Status:

@ Docusnap 11

% Docusnap Discowvery Service Configuration
@ Inventory (#8 Docusnap Server Configuration
Discovery |D Server Status
55 Windows (AD) @ VMware A Azure Service @ Backup Exec [ Veeam % Conmected Users
Inventory B Maintain Data - All Wizards
Inventory
Documentation . - - . - N
> @ Overview S b New- Po- Information Data Editor Analysis Additional Information
hd Docusnap Sports
E‘o > % Demo Database - Changelog -
(Clpmemmsinnn PN O, .
IT Security v &5 Infrastructure - - x
Server Status
> Ll Reports - )
r} Domain-integrated Windows Systen
o ~ B3 docusnapsports.com
License > [ Reports Database Type: SQLServer
Management N Eg PROD.DOCUSNAPSPORTS.CC — / @ Database: Docusnap
® > @ SALES.DOCUSNAPSPORTS.CC! :@ Server: KRE-VPC-TESTD1 M inventoried in the last v
5 E inventoried last month
All Jobs > Worltations Al iestinveniony older tho
~ B servers M rot yetinventoried
g > [ pospBKO1 Docusnap Server: KRE-VPC-TESTO1
3
Connect > poseosor Status: started
> [ pospocor
g > [ posPocoz Sh
i f N
Phyeical £ pospexo1 1% , -
Infrastructure > B posprsot i () Restart 0 stop Close
> [ posprsoz
QQ > [ posprso3 Joooverview
> r
Management & pospHY01-N1 Namne Execution Date Description Mumber Successful | Number Failed Successful in % -
> [ DosPHYD1-N2
N El DOSPSPO1 INV - Active Directory 24/04/2020 00:00:00 Server-VPC-SNMP 1 0 100%
> [ pospsaqot INV - DNS 08/04/2020 00:00:00 Server-VPC-SNMP 2 Q 100%
> E Linux INV - DHCP 08/04/2020 00:00:00 Server-VPC-SNMP 1 o 100%
> L Mac INV - DFS 08/04/2020 00:00:00 Server-VPC-SNMP 1 o] 100%
> L SNMP Systems
s I Thin Clients INV - Exchange 24/04/2020 00:00:00 Server-VPC-SNMP 2 Q 100%
> @ HP-UX INV - Hyper-V 08/04/2020 00:00:00 Server-VPC-SNMP 0 1 0%
> @ CIFs INV - Linux 08/04/2020 00:00:00 Server-VPC-SNMP 7 a 100%
> Bl Virtualization INV - CIFS 08/04/2020 00:00:00 Server-VPC-SNMP 1 0 100%
> B Systems et e P e e - i -
. Flanc AIK] L
4 »

Figure 4 - Check the status of the Docusnap Server Service

If the Docusnap server service is not been started here, please configure it again. You can do this from the
title bar - General - Docusnap Server Configuration.

For further information please refer to our HowTo: Installation and Configuration.
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6.2 Check status and plugin versions of DDS

In the next step you should check the status and plug-in versions of the Docusnap Discovery Services (DDS)
used. The existing Docusnap Discovery Services will update automatically after the upgrade. Depending on
how many DDS you have in use and what bandwidth is available, you should calculate one to two hours to
complete the upgrade.

A prerequisite for upgrading the DDS is an active Docusnap Server Service.

You can check the status and plug-in versions of the DDS via the title bar - General - Docusnap Discovery
Service Configuration:

@ Docusnap 11

@ Inventory
Discovery
== Windows (AD) @ VMware A Azure Service 0 Backup Exec IE‘ Veeam a3 Exchange Server
N Discovery Service B x
Inventory
) I | % Server Connection Show Deactivated Discovery Services Show all Client Discovery Services
@ Name:
Documentation Discovery Service Name Status | System Name Enabled Plugin Version
. Company: B C® DDS_London >  DOSPDS05.DOCUSNAPSPOR.. 1.11.0.89.20120
L3 Cp DDS_MU_DMZ_sales_locations [>  DOSPDS03.DOCUSNAPSPOR.. 1.11.0.89.20120 N
Site:
IT Security C& DDS_New-York [>  DOSPDSO7.DOCUSNAPSPOR.. 1.11.0.89.20120
5 Max. Threads 24| G DDSNY_South_America_branch [>  DOSPDS08.DOCUSMAPSPOR.. 111.089.20120 H Windows Systen
Pezrm Activate Discovery Service ® Server-KRE-VPC-TESTO1 [>  KRE-VPC-TESTO1 11.0.237.20212
Management C&  Server-VPC-SNMP > VPC-SNMP 1.11.0.89.20120
|P Segments: - I~ | 3
¢ DDS_Munich [>  DOSPDS01.DOCUSNAPSPOR.. 1.11.0.89.20120 inventoried in the last v
b 5 ) o - finventoried last month
All Jobs iscovery Service: ‘® DDS_MU_DMZ_production_locat.. |[I>  DOSPDS04.DOCUSNAPSPOR.. 1.11.0.89.20120 last inventory older tha
Cg DDS_LO_Asian_branch [>  DOSPDS06.DOCUSNAPSPOR. 111.0.89.20120 Inat yet inventoried
N o . N
& e Cp DDS_MU_DMZ_webservices [>  DOSPDS02.DOCUSNAPSPOR... 1.11.0.89.20120
Connect C®  Client-KRE-VPC-TESTO1 [>  KRE-VPC-TESTO1 11.0.237.20212
Sh
Physical y L
Infrastructure
Oy
RAan gt biccessful in % -
0%
00%
1 Y Joo%
Close 0%
00%
> (B HP-UX INV - Hyper-V 08/04/2020 00:00:00 Server-VPC-SNMP 0 1 0%
> W@ cirs INV - Linux 08/04/2020 00:00:00 Server-VPC-SNMP 7 0 100%
> B virtualizztion INV - CIFS 08/04/2020 00:00:00 Server-VPC-SNMP 1 0 100%
> B Systems et e P e e . - i -
. Flanc AIK] >
4 ¥

Figure 5 - Status of the Docusnap Discovery Services
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7. Checklist for the upgrade to Docusnap 11

Active service contract / active lease available
e C(Close all Docusnap Client applications

e Stop active jobs

e Perform database backup

e Download current installation file
e Link to the website: https://www.docusnap.com/support/softwaredownload/

e Remote Desktop Connect to Docusnap Server

e |Installing Docusnap 11
Important: Start upgrade on the server!

0 Adjust paths of the Docusnap link used with central configuration file
o0 Start Docusnap

0 Perform database update

0 Replace used Docusnap script files for inventory

0 Check Docusnap Server service status / start manually if necessary

0 Check status and plugin versions of DDS
Note: Upgrade / Update can take up to two hours

e Docusnap 11 Installation on the client systems
0 Adjust local links with stored configuration file

If you encounter problems during the upgrade, please inform our support team:

e E-mail: support@docusnap.com
e Phone: +49 (0) 8033 6978 - 4444
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VERSION HISTORY

Date Description

August 30, 2020 Version 1.0 created

July 12, 2022 Version 1.2 — System requirements updates (NET Framework 4.8)
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