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1. Docusnap Connect - the central function for the preparation of information

Docusnap users often face the challenge of preparing the data collected by Docusnap according to their
needs. With Docusnap Connect, Docusnap users can prepare specific data in the Docusnap interface
(hierarchical structure), reuse it (concepts) or export it for further use. Thus Docusnap Connect partially replaces
the creation of a user-defined view (customizing) in the hierarchical structure. The views displayed in the
hierarchical structure can also be used later within the Docusnap concepts.

For example, you would like to supplement your Windows systems recorded in Docusnap with inventory
numbers available in Excel format (CSV import). Or for a new migration project, you need a quick list of all
workstations that still use Windows 7 as their operating system and have less than 4 GB of RAM. Another
requirement is that you want to make the data available in Docusnap available in a third-party product (export
of data). If you want to get an overview of all systems (Windows, Linux, Mac, SNMP) in the hierarchical structure
and thus get a holistic overview (preparing data in Docusnap)

This document describes with concrete practical examples how you can quickly and easily implement
requirements regarding data export / preparation and data import using Docusnap Connect.

This HowTo describes the use of Docusnap Connect using the following use cases:

= Creating an overview (preparation of data in Docusnap)
o Overview of all systems (Windows, Linux SNMP) and the last scan date.
= Step 1. Create a package
- Chapter 2.11
» Step 2: Select data to export
- Chapter 213

» Interface to third-party products (export of data):
o Export of all Windows systems to a database
» Chapter 3

* Importing information (importing data):
o The inventoried workstations are to be supplemented by a description. The descriptions are
available in an Excel file.
» Chapterd4
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2. Docusnap Connect

This HowTo describes the latest version of Docusnap Connect which was released in October 2019. It is
assumed that the Docusnap database is located on a Microsoft SQL 2012 Server or Microsoft Express 2012 or
higher. Docusnap Connect Version 1 (legacy) is still available for export with older SQL versions. However, this
limits the range of functions. This HowTo refers exclusively to the use of Docusnap Connect.

A HowTo for Docusnap Connect 1 can be found here: Docusnap Connect 1
Before a data export from Docusnap can take place, the following steps must be carried out:
a) Creating a Package

Data export requires a definition of the data to be output. These definitions are called packages in Docusnap.
The package is created with Docusnap Connect. In principle, the user creates database queries via the
graphical user interface.

b) Creating a target definition

The actual export is configured with the target definition. The Plan Package wizard defines when, how often
and in which format the data defined in the package is to be output. More about that later.

c) Representation of packages in the hierarchical structure

Created packages can now be displayed and reused in the hierarchical structure (e.g. within Docusnap
concepts)

Packages that are created are not only suitable for export, but are also displayed in the hierarchical structure.

Package definition Target definition
Microsoft SQL
3 j—
8 — _ MysQL
m —
© — 1
e —_
© - — | Excel
— —
§ —_B
8 E Package Package J— A
— | XML
Selected data —
D
—|Csv

Fig. 1 - Separate Package and Destination Definitions
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2.1 Application example - Preparing data in Docusnap

The creation of a package definition with the following information is intended as an application example:

»  Qutput of all systems (Windows, Linux, SNMP) with the system name, the last inventory and the
system type

Although this information can be exported, it should primarily serve as an overview in Docusnap. The user
should receive a complete overview of the systems described above with the last scan date. Thus, the quality
of the data can be regularly checked at a glance.

2.1.1 Create Package

The creation of a Docusnap Connect package is done in the tab Extras - Edit package dialog. The package is
created there and the content to be exported is defined.

In the Edit Connect Package dialog new packages can be created, existing packages can be edited / duplicated
or deleted.

& - o x
IR vvevToRy DOCUMENTS  SCHEDULING | EXTRAS
& Database Export = & Export Package 6 Snapshots
= |z
T Database Import T Import Package
Edit Package
28 Data Import (csv) = nect Package
Data Docusniap Connect | # | Edit Connect Package o x
PR flecport Y Filk
& Package Bxpo i
Select Package:  Windows System Ovenview - & x @
Package Data
% New Bl Save X Delete [ Preview (Tes
& E‘éy“g"' Irwetioey Dverview TABLE NAME SHOW ONC
L SO Ovenen B Windows Server v
O &8 Deleting Workstations T
@ f& Deleting Workstations Jliediotis
= B8 Windows System Overview
[ 58 Windows Server
O B8 Windows Clients
B Dswso1
= Dswsoz
F8 Dsws03
B Dswsos
= DSWS06
- e -
B8 Dswso7 £
& Dswso x = &
o kR VPG PGB Delete Entry S5 Add Docusnap Objects 3 Add Static Fields (0 fields defined)
|ELEMENT COLUMN [ALAs louteut USE REFERENCE AGGREGATE  |ORDER FILTER.
Workstations Name Name 7] 1
Workstations Chassis Types Chassis 7] 7] 2
Workstation Scans Sean Date: Seandate 7 3
General 0s os 7] 4
General System Product Name ProductName F] 5
Domain Domain Domain 7] 6
RAM Capacity RAM 7 7
k] v
Cla:
Inventory Documentation Licenserraragermerm—roccarmy B

Fig. 2 - Creating and Managing Docusnap Connect Packages
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@ Docusnap

2.1.2 Create new package

To create a new Docusnap Connect package, select the Plus button. The title, text German and text English
are then filled in and the data saved.

@& | Edit Connect Package

Package

Select Package: | «No Selections

B v E
Package Data
#3New Wil Sove X Delete [3) Preview (Test
| TABLE NAME [ sH !

& | Manage Connect Packages O X
Titel: ‘System Inventory Overview |
Gerrman Text: ‘lnventaris\arung; Ubersicht |
English Text: 1’5y5tem Inventery Overview| |
Description German:

Description English:

Save Close

7Close |

Fig.3 - Creating a New Package

Docusnap X - Docusnap Connect | ©2018 Docusnap — All rights reserved Page 8 of 46
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2.1.3 Select data
2.1.3.1 General information

The objects that contain the data to be exported must be selected. The wizard, which you open via Add
Docusnap Objects, displays the already known tree structure and allows you to navigate and select
information.

@& | Edit Connect Package 0O X
Package
Select Package: | Systern Inventory Overview E £ x o+
Pl Tt & | union o x
- . . Search: || [a]x] | oBIECT PATH
feitionslSeve X E 0] B Company - B Lin (s Domain’Linu Linux
L
‘ TABLE NAME 5@ Infrastructure B LinuxScans Company\InfrastructuretDomaintLinwd LinuxiLi...
B Inventory Overview i i
03 [ | B8 Domain
(=8 i‘x"_‘ Workstations
(=g i Servers
- B Linux
- [7] B8 Linux

IB * Connections
14 B Linux Scans
1 L Mac

1 & SNMP Systems

F = Thin Clients

1 () HP-UX T
1 BE aFs

} ,ﬂ Virtualization

IIEH“ UMICN X U

X Delete Entry S Add Do

ELEMENT

Linune

g

E

E

L

E

E

0 G IP Systems [FILTER
o [ aps

(=8 ii Metwork Services
E

B

E

L

C

B

L

Linue 1 B Application Servers

+ G Database Server

1 & Storage

T A4 Azure

1 % Amazon Web Services
1 [ Office 365

1 Q Summary
=1

@ To export only data from the currentimventary, select the parent scan element and set the filker for the Archiv... a | Save

Linux Scans

-

Close

Fig.4 - Data Selection

Docusnap X - Docusnap Connect | ©2018 Docusnap — All rights reserved Page 9 of 46
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2.1.3.2 Host name and scan date

For the application example, the names of the workstations and their scan date are required. For the host
name, navigate to the workstations and select the checkbox in front of it.

You add the scan date via the workstation Scans.

& | Quen 0 ox
Search: | Qlx | OBJECT | pATH |
= - ig=  Workstations CompanyInfrastructure\Domain\Wo...
=5 & Company S i : Pany : |

=8 @ Infrastructure | Workstation 5cans CompanyInfrastructure\Domain\Wo...

[3 ii Domain

? [] g= Workstations

I:I Ed ﬂ; Workstations

[} k Connections

& [7] g Workstaticn Scans

D B Application Servers
[] W Database Server
- £ Storage

D ™5 Amazon Web Services
&3 () Office 365

- Q Summary
T :

© To export anly data fram the current inventary, select the parent scan element and set the filter for the Archiv... | | Save Cancel

Fig.5 - Selection of Objects
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& | Edit Connect Package

0 X
Package
Select Package: | gystern Inventory Overview E| S x 0 4
Package Data
2 New Ml Save X Delcte B Preview (Test)
| TABLE NAME [ sHowone |
UNION X UNION X UNION X -

X Delete Entry S Add Docusnap Objects EI; Add Static Fields (0 fields defined)

ELEMENT ‘CQLUMN ‘ALIAS |OUTPUT ‘USE REFERENCE AGGREGATE ORDER FILTER
Workstations MName Systern [l 1
Workstations Type Type 2
Workstation Scans Scan Date & Scandate 3
Archive 7
Docu ID
Hast ID
Scan Date
Snapshot D
1 R NAANhNRNNANANANRhhNhNhNRNhNRNRNNRhRNNNNNNNNREEEEENNNEEENNEENNNNNNNN—————LS———————, »

Fig. 6 - Selection of Columns to Display

Docusnap X - Docusnap Connect | ©2018 Docusnap — All rights reserved Page 11 of 46
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2.1.3.3 Extension for Windows Server / Linux and SNMP

The steps described above are now repeated for the other system types. For this purpose, a further query is
created via the Union function. The Union function allows data from several areas to be displayed in a list.

Important:

The aliases of the added Union queries must be identical.
In this case: system, scan date and type.

A further explanation can be found in chapter 2.3.5

Create the queries also for the Windows Server, Linux and SNMP systems. Note the adjustment of the alias.

@& | Edit Connect Package 0 %
Package

Select Package: | Systerm Inventony Ouerview E| S X 3+
Package Data

1 New Ml Save X Delete Preview (Test)
| TABLE MAME | sHowomMe |
B Inventory Overview [v]

NI CQuery X UNICN X UNION X &% hd

X Delete Entry = Add Decusnap Chjects EhAdd Static Fields (0 fields defined)

ELEMENT | COLUMN |aLAs |auTPUT |USE REFERENCE AGGREGATE | ORDER |FILTER
Linuz Name System [} 1
Linux Type Type [+ [+ 2
Linux Scans Scan Date Scandate | 3
L 0 ]
Close |

Fig.7 - Insert UNION

Docusnap X - Docusnap Connect | ©2018 Docusnap — All rights reserved Page 12 of 46
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2.1.4 Preview

The preview can be used to display and check the data records to be exported:

o Docusnap Connect Preview

Limit Data Rows to:

| TABLE NAME

CLJ4T300G
CLIMT775EG
DOSPDEOT
DOSPEXDT
DOSPSPOT
DOSPSCG0T
DSBKO1
DSBKO2
DSDCN
DSEXO1
DSF501
DSFSD2
DSF503
DSFS04
DSHYD1-N1
DSHYD1-N2
DSLX10
DSLX11
DsLx12
DSLX13
DSLX14
DSLX15
DSLX16
DSLX17
DSSPO1
nespn?

1002

SNMP

SNMP

Server

Server

Server

Server

Server

Server

DC

Server

Server

Server

Server

Server

Server

Server

Linux Server

Linux Server

Linux Server

Linux Workstation
Linux Workstation
Linux Server

Linux Workstation
Linux Server
Server

Sencer

-

Refresh

19.06.2018 15:35:13
19.06.2018 15:35:13
26.06.2019 14:24:34
26.06.2019 14:23:25
26.06.2019 14:24:20
26.06.2019 14:24:42
19.06.2018 14:50:20
19.06.2018 14:48:54
19.06.2018 14:48:50
19.06.2018 14:50:11
19.06.2018 14:48:54
19.06.2018 14:50:08
08.01.2019 09:24:09
19.06.2018 14:48:20
26.11.2018 12:42:11
26.11.2018 12:4%:04
05.06.2018 09:41:05
05.06.2018 08:41:26
05.06.2018 09:40:56
05.06.2018 08:40:57
05.06.2018 08:41:01
05.06.2018 08:41:09
05.06.2018 08:41:17
05.06.2018 09:41:02
19.06.2018 14:48:54
19 0R 2018 1450 1A

(11N, 21\2 41\ [2. 85157, 3856]\[221, 293 1\[211,294]
[LIN1, 212 402,85\ 57, 3856]\[220, 2031, [210,254]

[T, 212 4102,12][385,13]\[360,40]
[T, 202 4102, 12387, 131 362,40]
[0, 2102 4102, 1214 [383, 1314 [358,40]
[T, 212 4102, 1210386, 1314 [361,40]
[N, 2I 2 402121077, 1310 [207,40]
[T, 2M2 412,12\ 161,121, [189,40]
[TAN1,2N2 412,121\ 1, 131\ [202,40]
[N 22 AN 2,123,131 208,40]
[T, 212 412,127,131\ 203,40]
[T, 212 4102, 1210 [2,13][204,40]
[T, 2MN2 4102, 121\ [158,13]1[349,40]
[T A1, 2102 4102, 1214 156,131 188,40]
[TAN1.2N2 412,12\ 318,13]1[294,40]
[T A1, 2102 4102, 124 [320, 1310 [285,40]
[T, 2N2 412,151\ 152,92\ [134,119]
(11,212 412,151\ 155,921\ [137,119]
(11,212 412,151 148,921\ [130,119]
[1ATT1,21M2 412,151\ 148,921\ [131,119]
[T, 2N2 412,151\ [150,92][132,119]
[T, 2M2 412,151 153,924 [135,119]
[0, 2102, 4102, 154154, 9214 [136,119]
[T, 22 4102, 1510 151,921, [133,119]
[, A1, 2102 4102, 124158, 1310 195,40]
[1 AT 02 AT 121805 131205 401

@ Docusnap

Close

Fig. 8 - Show Preview

The use of the preview function is highly recommended. This allows you to check whether the selected fields
actually contain the required information. By default, the records are limited to 10 - you can adjust this value

as you wish.

The ONC column describes the unique position of each meta object within the hierarchy.

For more information on ONC paths, see the Docusnap User Guide.


https://www.docusnap.com/help/docusnap-x/user/docusnap-link.html
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2.1.5 Display in the Hierarchical Structure

The previously created Connect Package can now be displayed in the hierarchical structure (data tree) and
thus quickly and easily provide searched information. Also note that you can use the filter and the Excel export.

y -0 x
INVENTORY  DOCUMENTS  SCHEDULING | EXTRAS
& Database Export IE & Export Package I Snapshots
% Database Impert % Impert Package
Edit Package
28 Data Import (csv) 2 Schedule Connect Packsge
Data Docusnap Connect Other
|43 ave X Delete| P & B exper | T Filter|
@ @ Overview i SVSTEM | Tvee | scANDATE ;l ONC =
= B Docusnap 4G (v <01/09/2019
8 nfrestructure B Dswsor Workstation 26/06/2019 15:43:08 [11N.2NZ AN 5T
g %I‘;i:?g W sesxis Linux Server 26/06/2019 15:13:54 [1,1N1,2M2 AN 15
LB # sesxn Linux Server 26/06/2019 15:13:45 [LIN,.2M24M2, 15
5 B Connect M sesxiz Linux Server 26/06/2019 15:13:37 [1,1001.2M2. 412,15
@ B Deleting Workstations @ sesxia Linux Server 26/06/2019 15:13:22 [1ANH, 224N, 15
[ 5 Windows System Overview e sesx1s Linux Server 26/06/2019 15:13:12 [LIN1,.2124N2,15
B 8 System Inventory Overview 7 pospsant Server 26/06/2019 14:24:42 [1,10[1,2N2 402,12
& Moo 7 DosPDBOT Server 26/06/2019 14:24:34 [1,1\1,2N2 4N 12
7 Dpospseol Server 26/06/2019 14:24:20 [1IN1,.21M2 402,12
B pswsos Workstation 26/06/2019 14:23:50 [T, 212 A2, 5T
7 DOSPEXDT Server 26/06/2019 14:23:25 (1IN0, 2M2 AN 12
F= pswsos Workstation 26/06/2019 14:23:25 [1LINT,21N2 A2, 5T
7 Dsrso3 Server 08/01/2019 09:24:00 11 IN.21N2 402,12
# Dpswsos Workstation 26/11/2018 14:19:29 1100122 4N, 5T |
# DsHvo1-h2 Server 26/11/2018 12:40:04 [110H,2M2 402, 12
7 DSHVO1-NT Server 26/11/2018 12:42:11 (1,101,212 412,12
& pswsol Workstation 15/11/2018 17:50:08 (1IN 22 AN 5T
# CLIMTTSEG SNMP 19/06/2018 15:35:13 [ 11,212 412,83
F NPISB2BAE SNMP 19/06/2018 15:35:13 11,101,212, 402,85
7 cLuT006 SNMP 19/06/2018 15:35:13 1,101,212, 412,83
7 DseKot Server 19/06/2018 14:50:20 [1IN1.21N2 4M2, 12
= Dsseo2 Server 19/06/2018 14:50:16 [11N12N2 402,12
7 psexol Server 19/06/2018 14:50:11 [1IN1,2M24M2, 12
7 Dpsrso2 Server 19/06/2018 14:50:08 [117[1,.2M2 4M2, 12
7 Dpsrson Server 19/06/2018 14:49:54 [ IN1.21N2 402,12
% Dspcot DC 19/06/2018 14:49:50 [LIN1.2N2 4N, 12
7 Dsseo3 Server 19/06/2018 14:49:21 [1,10[1,2N2 402,12
7@ DsFso4 Server 19/06/2018 14:49:20 [1I0[1.2M2. 42,12
7 Dswso3 Workstation 19/06/2018 14:48:54 [1101,2M2 AN, 5T
7 Dsekoz Server 19/06/2018 14:48:54 [ IN.2N24M2, 12
7 Dsspol Server 19/06/2018 14:48:54 [LIN.2N2 4N, 12
B auro0! SNMP 13/06/2018 08:31:23 [1,1N1,2N2 M2, 85
] ] 3
Inventory Documentation License Management IT Security s B

Fig. 9 - Representation of the Connect Package in the Hierarchical Structure
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2.2 Schedule Package
2.2.1 General

@ Docusnap

Planning a package allows you to export the previously selected data interactively or scheduled to SQL

databases and files.
The following output formats are available:

e Microsoft SQL Server

e Microsoft Excel

o (CSV

e  MySQL Server

e XML (usually and as dataset)

2.2.2 Assistent

The export of a previously defined package is triggered via Extras - Plan Connect Package.

(@] 0
INVENTORY ~ DOCUMENTS  SCHEDULING | EXTRAS
& Database Export IE & Export Package Snapshots

% Database Import % Import Package

Edit Packag
2 Data Impert (csv) = Schedule Connect Package

¥ export | Y Filter

| ONC =

U B anroot SNMP
|

Inventory Documentation License Management |T Security

Data Docusnap Connect Other
ity WISve KPRt | £ END Docusnap Connect =S
E 6 Overview
= @ Docusnap AG
& % Infrastructure 1 2 3
© [E] Assets
@ ¥ Sites
= [ Organization Export Summary Schexluling
O F& Connect
) & Deleting Workstations Predefined Configuration
5 §8] Windows System Overview
& 5l System Inventory Overview Configurstion: |System Inventory Overview -l By | swe | Delete |
& Inventory Overview
Display Name: | System Inventory Overview |
Configuration Selection
[ | DispLAY NAME | CONFIGURATION NAME | DESCRIPTION EDIT TARGET
B <Newentry>
et Cancel
TRE DSFS0A Server 970672018 144320
|/ pswsoz Workstation 19/06/2018 14:48:54
i.’i DSBK02 Server 19/06/2018 14:48:54
||/ psseor Server 19/06/2018 14:48:54
13/06/2018 08:31:23

|« —————————

(1IN 212 402 5T
[LIN1,2M2 AN 15
[N N 2 PR E
[LINT.21N2,4N2, 15
[LINO.2ZMNZAN2,15
[LIN.212. 40215
[LAN,2M2 AN 12
[1LIN.2N2 412,12
[LINT212.AN2, 12
[LINOL2ZNZAN2,51
(111,22 412,12
[1AN1,21M2 412,57
[LINOL2N2 AN, 12
(LN, 21M2 A2, 5T
[N | ) N PR
[1111,2M2. 412,12
[LAN,21M2 AN 5T
[LINO,2ZN2. 412,85
[LINT,21M2 AN2,85
[1IN0,21N2 412,85
[LNT212 402 12
[LIN1,2M2 412, 12
[1LN0,2ZN2.40N2,12
[LINT21N2,4N2, 12
[LNO.2MNZ AN 12
[LN.212. 402 12
[LIN1,2M2 AN 12
(111,22, 412,12
[N 212 AN2 5T
[LNOL2ZM2 AN, 12
[LINT212 4N2 12
[LINT,.2N24N2,85
3

Fig.10 - Planning Connect Packages

Docusnap X - Docusnap Connect

©2018 Docusnap — All rights reserved
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2.2.3 Select configuration

In the first step, you select the Connect Package(s) to be exported - within a job, several Connect Packages
can also be exported. Proceed as follows to make your selection:

New

Package selection

Save
Docusnap Connect g8 x
1 2 3
Export Summary Scheduling
Predefined Configuration
Configuration: iWindows Systern Owverview EJ' | e i i Save | i Delete i

Display Mame: |Windows Systemn Overview |

Configuration Selection

| DISPLAY MAME COMNFIGURATION NAME DESCRIPTION | EDIT TARGET |
O =3 System Inventory Overview System Inventory Overview |_ Edit |
[]& Windows System Overview  Windows System Overview | Edit |

et

Fig. 11 - Selection of Packages to Export

In the next step, the output format is selected by means of Edit.

Docusnap X - Docusnap Connect | ©2018 Docusnap — All rights reserved Page 16 of 46
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@ Docusnap

2.2.4 Set output format

The Edit button opens the dialog for selecting the output format. Different dialogs are displayed depending
on the output format.

A description of the output formats can be found in the Docusnap user manual.

& | Docusnap Connect A x
Target Selection: | Excel ~ Language: |English = | Formatting: |German (Germany) -
QL
File ML
—— L
File: |:Exce| |
By S0L
Path: ’_ yS2 I;"
|| Create Archive Folder
[0]34 || Cancel

Fig.12 - Selection of the Output Format

Docusnap X - Docusnap Connect | ©2018 Docusnap — All rights reserved Page 17 of 46


https://www.docusnap.com/help/docusnap-x/user/docusnap-connect-schedule-package.html

Importing and Exporting Data with Docusnap | itelio GmbH @ Docu S n a p@

2.2.5 Planning

After the summary is displayed, the scheduling option is offered.

The prerequisite for use is that the Docusnap Server has been configured. Further information about the
Docusnap Server service can be found here:

https://www.docusnap.com/help/docusnap-x/user/docusnap-server.html
In the application example, all Windows 7 systems are to be output to Excel every Monday at 13:00.

Docusnap Connect 4

Scheduling

#| Schedule Task

Marne: Connect Package Exporﬂ Every week on Monday at 05:00:00, Schedule will be used from 27.09.2019,
Schedule Type: | Recurring -
Frequency

Interval:  Wieekly -

Recurring eveng 1= week{s) on: | Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Frequency per day
® Onceat: 05:00:00 =
Every: 1= between and
Duration
Start Date:  |27/09/2019 vl # Mo End Date End Date:
Back Finish Cancel

Fig. 13 - Configuration of the time-controlled execution

If no time scheduling is set, the export of the data will be
directly afterwards by clicking on Finish.



https://www.docusnap.com/help/docusnap-x/user/docusnap-server.html
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2.3 Advanced topics
2.3.1 Filters

Within Connect Packages, you can also use filters to display only specific data. The filter is specified as a typical
SQL filter - e.g. LIKE, =, <> etc:

If you want to set more than one filter, the syntax is as follows:
like '%Windows 7%" or {Alias:OS} like '%Windows 8%'

The alias specified in the filter must be identical in name to what was specified in the Alias column.

| @ | Edit connect Package 0 ox
Package
Select Package: .WmdowsSystemOVeN\ew v #F X E’lj +
Package Data

faNew Il Save X Delete [ Preview (Test)

TABLE NAME [ SHOW ONC
B Windows Server [
F Windows Clients (v

X Delete Entry T Aadd Docusnap Chjects EI}.Add Static Fields [0 fields defined)

ELEMENT [coLumn_ |atias [outeut [use RepeRENCE [acsResaTe  [oRDER [FiLTER
| Workstations Name Name ] 1
:Wnrkstations Chassis Types Chassis il (] 2
restabion Sean canDate candaie Z

%Gane{al os os || 4 like "%6Windows 7%
" rd] E)

7| 6
.RAM Capacity RAM s ¥

Close
Fig. 14 - Filtering within Connect Packages
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2.3.2 Additional Functions in Field Selection

In addition to the filter function already used in the application example, there are other functions for field
selection.

Alias

- Specifies the field name with which the output is to be made. The output to an Excel list is, for example,
the entries in the header.
- The output to a database is the column captions.

Display/Output

- Defines whether the selected data field is exported itself. It can also be used, for example, only for
filtering.

Reference/Use Reference

- Is used to resolve values stored in the database as initial values and output them as meaningful values.
- Further information on the initial values can be found in the Configuration Manual.

Sequence/Order

- Determines, by entering a numeric value, the order of the selected data records in the output. In the
standard system, "0" is entered and the output is made in the sequence displayed in the field selection.

Grouping/ Aggregates

- Is explained with an additional example in the next chapter.


https://www.docusnap.com/help/docusnap-x/configuration/docusnap-database-structures-reference-values.html
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2.3.3 Grouping and totalizing

With some information it can occur that after their selection some systems are output several times - e.g.
processor, RAM, storage media. This is because the system has several processors, RAM bars and/or hard
disks, for example:

& Diocusnap Connect Preview a0 X
Limit Data Rowes to: 10H Refresh
| TABLE NAME
1 B Windows Clients (1 Entry)
B Windows Server (7 Entries)
Mame |Virtualized |Scandate |05 HDD Capacity  |Product Name |Last System Start |Domain
DSF502  Yes 19,06.2018 14:50:08 Microsoft Windows Server 2012 R2 Standard WMware Virtual Platferm  05.07.2017 14:44:... dsraloc:
|DSFSD2  Yes 19.06.2018 14:50:08 Microsoft Windows Server 2012 R2 Standard 4294963200 YMware Virtual Platform  05.07.2017 14:44:... dsra.locz
DSFS0Z2  Yes 19.06.2018 14:50:08 Microsoft Windows Server 2012 R2 Standard 5301600256 Whware Virtual Platform 05.07.2017 14:44:... dsra.loci
DSF502  Yes 19.06.2018 14:50:08 Microsoft Windows Server 2012 R2 Standard 5365559296 VMuware Virtual Platform  05.07.2017 14:44:... dsra.loce
D5FS02  Yes 19.06.2018 14:50:08 Microsoft Windows Server 2012 R2 Standard 10734268416 Whware Virtual Platform  05.07.2017 14:44:... dsra.loc:
|DSFSD2  Yes 19.06.2018 14:50:08 Microsoft Windows Server 2012 R2 Standard 42579321336 WMware Virtual Platform  05.07.2017 14:44:... dsra.locz
DSF502  Yes 19.06.2018 14:50:08 Microsoft Windows Server 2012 R2 Standard 731387778536 VMuware Virtual Platform  05.07.2017 14:44:... dsra.loce
4 »
Close

Fig. 15 - Multiple Output of a System

To total the entire working memory or hard disk space and group the CPUs and perform other aggregate
functions, you can select them in the Grouping column.
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For example, after you have set up the grouping function SUM - for the hard disk storage - the systems with
more than one hard disk are simply displayed:

Query L9 -

X Delete Entry &% Add Docusnap Objects =7 Add Static Fields (0 fields defined)

ELEMENT |coLumn ‘AL\AS louTpuT |UsE REFERENCE AGGREGATE ORDER FILTER
Servers Mame Name 1 like '3%DSFS02%"
Servers Virtualized Virtualized [«] 2
Server Scans Scan Date Scandate [¥] 3
General Qs Qs il 4
Volumes Capacity HDD Capacity v SUM [+ 5
Syt Product Name Product Mame | T
General Last Boot Up Time Last System Start [«] 7
Domain Domain Domain M 8
Processor Mame Processor Mame [¥ 9
)
L — ]

Fig. 16 - Applying the Grouping Function SUM

& | Docusnap Connect Preview A x
Limit Data Rowws to: 1OE| | Refresh |
| TABLE NAME
= BB Windows Clients (1 Entry)
o B Windows Server (1 Entry)
Mame |‘u’irtua|ized |Scandate as HDD Capacity |Product MName Last System Start |Do
DSFS02  Yes 19,06.2018 14:50:08 Microsoft Windows Server 2012 R2 Standard 148300249456 VMware Virtual Platform  05.07.2017 1444:... ds
1 I —————————————— 3

Close

Fig. 17 - Result after Using the Grouping Function
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@ Docusnap

2.3.4 Import/export of Packages

The package definitions created in Docusnap are not limited to the database used. With the Export Package
function, a definition can be exported and used in another Docusnap database via Import Package. The file
type describing the package has the file extension DCP.

The functions are located in the Extras area of the Docusnap main interface.

& oo -
INVENTORY  DOCUMENTS  SCHEDULING | EXTRAS
& Database Export IE & Export Package I Snapshots
% Database Import A T Import Package
Edit Packag
28 Data Import (csv) 8 Schedule Connect Package

Data

|43 New + Ml Save X Delete| P s}

Docusnap Connect

Other

| @ @ Overview
| Docusnap AG Infrastructure Number of Active Directory User and Groups
@ @ Infrastructure 180
0 [ Assets
E # Sites 1601

& [ Organization
O F& Connect
G §E Deleting Workstations e (1)
)R8 System Inventory Overview Qs (1) —
O §8 Inventory Overview A
) A4IR00T
B8 AFWUTMO1
= Aswimoot
& AswiToo2

140+

120
Mac Workstation (1) -
Linux Warkstatien (3} SNMP (19}
Thin Client Windouws (6] —4SSs )

1P Host (7)
=) Workstatien (9)
= Aswimoo3

& ASWITo04
& ASWIT00S
S aswmo11
& Aswimo13
) Aswiot4 | Group.
B ASWITO1S
& ASWITo16
B Aswimo17
B aswio1s
= cLaT3006
B CUMTTSEG
8 DOSPDBOT
& DOSPEXDT
& DOSPSPOT
B8] DoSPsQo1
= Dsarot

B Dseko2

B8l Dspcot

B Dsexot

R DsFso0t

Sl DsFso2

= DsFso3

= DsFsoa

& DSHY01-N1 o
B DsSHY01-M2

Thin Client Linux {19)

Linux Server (13)
Server (16) 20

Exchange Mailbox Sizes (in MB) All Active Discovery Services

[ ENABLED | Las|

SVSTEM NAME
KRE-VPC-PROD1 Yes 218
KRE-VPC-PROD1 Yes 21

| DISCOVERY SERVICE NAME
% Client KRE-VPC-PROD1
%  Server-KRE-VPC-PROD1

3.1 2018 104835 [ v

=

Inventory Documentation License Management IT Security s B

Fig. 18 - Export and Import of Connect Packages
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2.3.5 Union

Tabelle A UNION Tabelle B » Tabelle A Tabelle B

Fig. 19 - UNION lllustration

The UNION operator combines the results of at least two queries into a single query
(see:https://docs.microsoft.com/en-us/sqgl/t-sgl/language-elements/set-operators-union-transact-
sql?view=sql-server-2017).

The conversion and application of a UNIONS can be found in the creation of the application example.

Docusnap X - Docusnap Connect | ©2018 Docusnap — All rights reserved Page 24 of 46
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2.3.6 Static Fields

A static field is an additional column that is inserted into Docusnap Connect. The values shown here are the
same for each data record. The application example created here for illustration purposes includes static fields
and the UNION command.

Our application example includes the Last system start field. On the basis of this information, we want to
define that systems that were last started before 01.04.2019 can be removed. Systems that were started after
01.04.2019 should not be deleted.

For this project, two queries are required, which are combined with a UNION. The queries differ only in the
filter for the last system start:

B UnioN X E -
X Delete Entry S Add Docusnap Objects EI;Add Static Fields (1 fields defined)
[ELEMENT [coLumn ALAS  [OUTPUT |USE REFERENCE [rGoREGATE  |oRDER FILTER
Workstations Name Name 4| 1
Workstation Scans  5can Date Scan Date S| 2
General 0os as || 3
General Last BootUp Time  Last Start [+ 4 >'2019-04-01'
U]
Close
Fig. 20 - Last system start after 01.04.
Query X QNGB =, -
X Delete Entry = Add Decusnap Chjects EI}‘.Add Static Fields (1 fields defined)
[ELemenT [cotumn alias  [ouTpuT USE REFERENCE |acGREGATE  |oRDER FILTER
Workstations Name Name [« 1
Workstation Scans  Scan Date Scan Date v 2
General 0s 0s 4| 3
General Last BootUp Time  Last Start S| 4 <'2019-04-07'
0
Close

Fig. 21 - Last system start before 01.04.
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In the next step, both queries receive a static field:

X Delete Entry S¢ Add Docusnap Objectl EhAdd Static Fields {1 fields defined) I

ELEMENT |cotumn ‘ALIAS |ouTPUT |USE REFERENCE AGGREGATE ORDER FILTER

Workstations Name Name [#] 1

Workstation Scans  Scan Date Scan Date = 2

General Qs 0s [] 3

General Last Boot Up Time  Last Start 4 «'2019-04-01"
s L]

Close

Fig. 22 - Adding a Static Field

@& | Add Static Fields O X

Mame: |to delete ‘ | NAME | VALUE
Cl  to delete Yes

Walle: |Yes ‘

| Mewy || Save || Delete ‘

Close

Fig. 23 - Adding a Static Field
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After completion, you can now see the following result in the tree structure:

- B x
INVENTORY  DOCUMENTS  SCHEDULING | EXTRAS
& Datsbase Export ﬁ & Export Package I Snapshots
%' Database Import % Import Package
£dit Package
28 Data Impert (csv) 2 Schedule Connect Package
Data Docusnap Connect Other
|2 B sove X Delete| P @ Eexport | ¥ Filter
= @ Overview | ToDeLeTE | mAME SCAN DATE [os [ LAST sTART GNe j
@ B Docusnap AG | | | |
@ 43 Infrastructure B No DSWS06 26/06/2019 14:23:25 Microsoft Windows 10 Enterprise 13/06/2019 21:06:40 [1,1N[1.21\[2,4]\[2, 5T\[378 61\[354, T\[General, 130]
BB sy # No DSWS07 26/06/2019 15:43:08 Microsoft Windows 7 Enterprise 13/06/2019 03:25:32 [1.1N1.2N2 402 SA(389, 61369, 7N General, 130]
B # Sites Ls
& No DSWsoe 26/06/2019 14:23:50 Microsoft Windows 10 Enterprise 14/06/2019 04:16:21 (111,202,402 5N (381, 61356, 7] General, 130]
& [ Organization
5 B Connect B No KRE-VPC-PRODI 27/00/2019 11:2400 Microsoft Windows 10 Enterprise 26/08/2019 18:00:21 [11N1,2N24N2 5A (390, 61370, 7 General, 130]
& [ System Inventory Overview W Ves DSWSO1 15/11/2018 17:50:08 Microsoft Windows 2.1 Enterprise 1271172018 15:13:51 [LIN1.2N2 402 A6 6NI268, T General, 130]
5 78 Windows System Overview M e DSWS02 05/06/2018 12:00:38 Microsoft Windows 10 Enterprise 15/05/2012 19:02:08 (111202402 SN2 EN[145, 7]\ General, 130]
= EDE‘E“”EVWW“‘“"”? W ves DSWS03 19/06/2018 14:48:54 Microsoft Windows 10 Enterprise 05/06/2012 11:32:47 [1,T1\1,21\[24T\2, ST\ [80,61\[ 197,71\ General, 130]
] Deleting Workstations B Yes DSWS05. 26/11/2018 14:13:29 Microsoft Windows 10 Enterprise 18/11/2018 04:42:01 [1,1\[1,21\[2.41\[2,5]\[321,6]\[296, T]\[General, 130]
Inventory Documentation License Management [T Security ' B
Fig. 24 - Result with Static Fields
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3. Interface to third-party products - Export to databases
Docusnap is the leading inventory and information system in many customer environments. The requirement
to make the information collected with Docusnap available in third-party products (e.g. ITSM) exists here.

As already described in chapter 3.4, Docusnap Connect allows you to export the data to a Microsoft SQL
and/or MySQL database.

This is the most efficient way to export the data from Docusnap and use it in a third party product, if this
provides the possibility.

Exporting the data to a database involves the following steps and preparations, which are explained in more
detail in the following sections.

Selection of data for export

+Create Docusnap Connect Export Package

Export of data

+In Docusnap database
*Into new, independent database
+In the database of the third-party product

Use of the data by the third party product

Docusnap X - Docusnap Connect | ©2018 Docusnap — All rights reserved Page 28 of 46
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3.1 Create Export Package
A detailed description of how to create the export package can be found in chapter 2.

When creating a package for export to a database, it is important to pay attention to the table name and the
column captions (alias).

Later on, Docusnap can automatically create the database, the specified tables and columns as required.

The name of the tables, which are created by Docusnap and into which the data are exported, is based on the
stored table name.

The columns within the table are named using the stored alias. The use of spaces in column captions (aliases)
is not recommended.

Docusnap_Export_Windows
Table Name: |Docusnap_Export Windows
X Delete Entry = Add Docusnap Objects E]—:Add Static Fields (0 fields defined)
ELEMENT COLUMN ALIAS OUTPUT USE REFERENCE
Workstations Marme Mame s
Workstations IP Online P s
Workstations Site Site s S
Workstation Scans Scan Date Scandate s
Workstation Scans Archive Archive
General Active User Activellser s
General as a5 s
General System Product Mame Productname v

Fig. 25 - Assigning Table and Column Names
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3.2 Configurations of the target SQL Server

The database, tables and columns can be created by Docusnap. The prerequisite for this is that the user used
to connect to the database instance has the required authorizations.

To create the database, the user must be a member of one of the following SQL Server roles:

e dbcreator
e sysadmin

In later operation, the user should have the database role db_owner. The previous assignment to one of the
SQL Server roles can be removed.

Windows or SQL Server authentication can be used for authentication.
If Windows authentication is used, you must pay attention to the following:

1. The export is carried out manually
o Which user started Docusnap?
This user is used for authentication and therefore requires the authorizations on the SQL
Server and the database.
2. The export is scheduled to run
o Who runs the Docusnap Server service — The local system account or a services user?
Are the permissions available on the SQL Server and the database?

‘é’ Docusnap Connect O x

Target Selection:  |30L *| Language: |English *| Formatting: |English (United Kingdam)

Microsoft SQL Server Database

S0OL Server: .VPC-KRE\Docusnap Authentication: :SOL Server-Suthentication I
Database: DocusnapExport User Mame: .DocusnapExport

Passward: * -

Create Connect

Options

. Delete all Data before Updating the Table

Update Data in Target Table

QK | LCancel

Fig.26 - Database Server Connection Dialog
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3.3 Perform Export

After the export package has been created and the permissions set, the actual export can be configured and
executed.

e Open the Automation - Schedule Package tab.
e Select your previously created package via the drop-down field and confirm it via the Save button.

| & pocusns - B %
D INVENTORY ~ DOCUMENTS  SCHEDULING | EXTRAS
& Databace Export 'E & Export Package I Snapshots
% Database Import % Import Package
Edit Packag
28 Data Impert (csv) 2 Schedule Connect Package
Data Docusnap Connect Other
—
Oy New MlSave X Delete| P R © [ Export | ¥ Filter
- Docusnap Connect o x Bege
@ @ Ovenview
= [ Docusnap AG
@ €3 Infrastructure 1 2 3
& [ Assets
@ ¥ Sites - 5 Scheduli
@ [&) Organization Fort UM AL Fheculing
& FE Connect
Predefined Configuration
Configuration: | Third Party Export ] | mew | swe || Delere |
Display Mame: | Third Party Export |
Configuration Selection
[ T DISPLAY NAME | CONFIGURATION NAME | DESCRIPTION | EDIT TARGET [
[] &  Third Party Export Third Party Export | Edit |
@ Target not configured 3 c
Inventory Documentation License Management [T Security ' B

Fig. 27 - Selection of the Export Package

e Via the Edit button you can now perform the necessary configuration regarding the SQL Server, the
database and the authentication.
o SQL Server - here you store the SQL Server with the corresponding instance.
o Database - the name of the future database or the existing database to which the data will
be exported.
o Authentication - use the method set up here (chapter 4.2)
e To create the specified database, choose the Create button
o Ifyou do not directly create a recurring request for the export, choose Connect the next
time you want to use this function.
e With regard to processing during the export, you have the following choices
o Delete all target table data before updating
o Update target table data

Docusnap X - Docusnap Connect | ©2018 Docusnap — All rights reserved Page 31 of 46
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Once the database has been created, the following information appears:

@ Docusnap

i | Doc nap Connect 0O X
Target Selection:  |50L - | Language: English - | Formatting: |Eng|ish {United Kingdam} ! -
Microsoft SQL Server Database
S0L Server |\|’PC-KRE\Ducu5nap | Authentication: |SQL Sereer-Suthentication -
Database: |D0cu5napExp0rt | User Mame: |D0cusnapExpcrrt |
Passward: i A |
Create Connect
ineoh @ Information
Database created successfully

| @ Opening database ... | oK Cancel

Fig. 28 - Database was created successfully

Docusnap X - Docusnap Connect | ©2018 Docusnap — All rights reserved
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If the connection to the database has been established successfully, the following information appears:

& e -+ O ox

Target Selection:  |SQL | Language: |English = | Formatting: |Eng|ish(UnitedKingdom) ||

Microsoft SQL Server Database

S0L Serven lVPC-KRE\DDCUSﬂap | Buthentication; iSOL Server-Authentication -

Database: |DocusnapExport | User Mame; |Docu5napE><port |
P TS, |

Create Cannect
Options
a @ Information
U & Data ir 1 Target Table
SQL Server Connection successful
@ Opening database ... | Ok Cancel

Fig. 29 - Connection to the Database Successfully Established
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@ Docusnap

In step 3 - Scheduling, you can now configure that the export is to be time-controlled and recurring.

Docusnap Connect

O x
1 2 3
Export Summary Scheduling
[#] Schedule Task
Marme: |Docusr‘|ap -» Third-Party Export | Daily at 06:00:00. Schedule will be used from 24.10.2018,
Schedule Type: |Recurring IZH
Frequency

Intersal: |Daily |E||
Recurring eveny: Day(s)

Frequency per day

® Once at: 06:00:00 =]

g_-Ever}r: | 1 :| Hauri(s} e Start:  |00:00:00 Ende: |23,50,50

Duration

Start Dater | 24/10/2018 EE| # Mo End Date _1End Date: 2410503

| Back | | Finish | | Cancel

Fig. 30 - Export Time Scheduled
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Once the export is complete, you can access the data - for example, via SQL Management Studio or via the
third-party product you are using.

{4 SQLQuery7.sql - VPC-KRE\DOCUSNAP. (67) - Microsoft SQL Server Studio Quick Launich (Ctrl+Q) Pla B X

Fie Edit View Query Project Debug Tools Window Help

-0 (- - MM ANy BRSO 008 Generic Debiigger + -] = o
F | Docusnapbxport - | b Beate Debug # V FEEE RS RN | |
S 5cLCuery7.sqi - VP..napExport (sa (67)) + X =
& > /7777 script for SelectTopiRows command from SSMS =+=+7%/ B
SISELECT TOP (10@0) [ExportId] =
=1 I VPC-KRE\DOCUSNAP (SQL Server 13.0.4206 - SA) [hane] =
© 1 Databases J[1P]
System Databases J[standort]
5 Database Snapshots s[scandatum]
=) . [Aktiversenutzer]
-1 J[Betrichssysten]
J[Produktnane]
=g ~fonc]
) » [ONC_HASH]
- =704 [DocusnapExport ] . [dbo] . [Docusnap_Export_windows]
R
= i@ Docusnapbxport
& Database Diagrams
Tables
System Tables
0 FileTables =
@ 1 Bxtemal Tables i )
& F3 dbo.Docusnap_Export Windows B Resubs | Messages
@ M Views Epotld  Name P Standott Scandatum MiverBerutzer  Betiebssystem Produktrame oNe ONC_HASH
S/ Meteial Resoiioes 1A | Dseko1 1723125122 ServerRoom 20180904 09:3315.000  DSRA'dsraBCK Microsaft Windows Server 2012 R2 Standard  VMware Vitual Platfom  [1,11\1.2M2.4N2/121\77. 121274 400Alge .. (xSFGCET13864BFCBFES086029E7E4Q78D67452ECA4
B M Son e, 2 |2 DSBKI2 1723125123 ServerRoom 20180304 09:33:27.000 Microsct Windows Server 2016 Datacenter  VMware Vitual Platforn  [1.1N1.2N2.4N2121\161 0 12120F83B36F: F270
B e moatly 3 3 DSDCO1 1723125110 ServerRoom 20180904 093217000  DSRAh alen Microsot Windows Server 2012 R2 Standard  VMware Vitual Plaforn [1.11N1.2M24]2 121\(1.13\267.40Algem..  0xDE3EAATE7726C 7032CC13FADS20CESC30BOFDDEC
i 4 SOz T2aZe NULL 20180904 093459000  DSRAVAdrinrator  Microsch Windows Server 20122 Sandard  VMware Vsl laiom (11122 4212303 12628
E S::f; 5 5 DSEXOT 1723125115 SeerRoom 20180904 033217000  DSRA alen Microscst Windows Server 2012 R2 Standard  VMbware Vinual Plaforn (1,111,272 4N2121\3. (:C30SBFOESAT 37302583
- 5 & DSFs01 1723125111 SeerFoom 20180904 09:32:17.000  DSRA\Administrator  Microsoft Windows Server 2008 R2 Enterpise  Viiware Vitual Platiom [1,11202.4]\2.12] <B13DF
= 77 DSFS02 1723125112 Londen 20180904 093217000  DSRAMAdminitrator  Microsaft Windows Server 2012 R2 Standard  Viware Vitual Piatfom ~[1,T\[1. 22 AN21272,13\269 40NAlgem .. 0+ 2274FFBFGUSFO3B2AAA14ECAIACTBBASF14C027
-1 EE] DSF503 172312514 London 20180304 093334000 DSRAh.alen Micrascht Windows Server 2016 Datacenter  VMhware Vitual Plaforn (1,111, 2N2&N2 121159, Z E4Q1IS4514E
- 9 9 DSFS04 1723125114 Londen 20180904 093359000  DSAAVAdministrator  Microsoft Windows Server 2008 F2 Enterpise Vhware Vitual Platiom [1,11\1.2N2.8N2.121\(156.13M277 400Alge... - (+C7344F60CFBES009DEBE3714D EADSFA0S19ABF
@ B Security ST DSF505 1723125106 NULL 20180904 093459000  DSRAVAdministrator  Microsaft Windows Server 2016 Standard  Viiwre Vitual Piatforn —[1.111.212.4N2127N302.13N281.401Alge. . (+CT62EB4ATSC 1656 EDBDESSEA4BAI0T 10C0TABS84
@ 7 Server Objects o DSHYOIN1 1723125153 NULL 20180904 093447000 DSRAMAdminitraor  Microsoft Windows Server 2016 Datacerter  VMhware Vitual Plaforn 111 21M2.4N212N304. 13283 40 Alge..  0xA383A31 17F16F10421E 155AE69A3E7AD4BICES3
@ 1 Replication 17 o2 DSHYOLNZ 1723125158 NULL 20180304 09:34:21.000 Microscht Windows Server 2016 Datacenter  VMheare Vitual Paforn (1,111,272 4N2.127301 CxIDCB2SDFO4ASDEDSC 1CE8BE22E 19020F 29158424
@ ¥ PolyBase EERIREY DssPO1 1723125117 New York 20180904 033218000  DSRA\FamAdmin  Microsoft Windows Server 2008 R2 Enterprise  VMware Vitual Plaforn —[1.11.272.41M2121\158. 13268 40][lge...  0x1ED48F 78245 368D D92 344F9 1EFAIBEDSTFD253
@ 1 Management TRT) Ds5P02 1723125118 New Yok 2078.09-04 09:33:06000 Microscht Windows Server 2008 R2 Enterpise  Vilware Vitual Plaform [1,11.212.81\[2 12115, 130273 A0NAY e ICIBIICESALT7IICEARIBEC
& [ Xevent Profiler 51 Ds5PO3 1723125119 New Yok 20180304 093405000  DSRA\FamAdmin  Microsaft Windows Server 2016 Datacenter  Viiware Vitual Platom [1,11\[12N2/41N2 121164, 2 7C51504A6C85FF15280)
IR DSWS01 1723125132 MestingRoom 20180904 083217000 DSRAth.alen Microsaft Windows 8.1 Enterprise: Vhhware Vitudl Platforn (1,112 1.7NAlgemein. F95960721D] s
o DSWSD2 1723125151 MeetingRoom 201806405 120038000 DSWS02wadmn  Mcrosoft Windows 10 Enterpise Vhiware Vitual Plafom (1,11 BIN145.7]\Plgemein 7805236788
FEINRT) DsWS03 1723125136 MestingRoom 20180904 093416000 DSRA\Adminisrator  Microsoht Windows 10 Enterprise Vlwere Vitual Plaforn [1.1N1.272.4N2. 5NBB.61280. 7T Algemein... - 0x5D64D231FE1 2F2CFT74 1BASSETFICBRS0AT132CS
Query executed successfully VPCKRE\DOCUSNAP (130 SP1) | SA(7) | DocusnapBeport | 01:00:00 | 18 rows
ady tni o1 [

Fig. 31 - Accessing the Exported Data
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4. Data Import (CSV)

4.1 Example of Use

Data in CSV format is imported into the Docusnap database via data import (CSV). In this HowTo we show
with an example the use of data import (CSV), in which already inventoried workstations are extended by
additional data. We update the Description field of the tHosts table with values from a CSV file using the Data
Import (CSV) function.

4.2 Basics

4.2.1 Import Definition

Data from CSV files can be imported into tables, IT assets and additional information (comments, financial
documents, tasks, contracts and passwords) via data import (CSV). This example is limited to the import into
a table. The field content of the data field Description is to be updated by the entries of the CSV file. Existing
contents in the Description data field are overwritten by the import.

4.2.2 Link Online Manual

A current and complete functional description of data import (CSV) can be found in our User Manual.


https://www.docusnap.com/help/docusnap-x/user/docusnap-data-import-wizard.html
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4.3 CSV File — Preparations

For the import to be successful, the CSV file must contain all required mandatory fields in addition to the data
to be transferred. The mandatory fields contain the foreign keys required for the update.

The required fields for an import into the table tHosts are:

e Domain (the name of the domain in which the system is located)
e Name (host name of the workstation)
e Type (in our example "Workstation")

Note: The import works with the foreign key value or the speaking value. For example, the mandatory field
"Type" may contain the value "1" or the speaking value "Workstation". The speaking value depends on the
Docusnap language setting. A description of how the foreign key value can be determined can be found in
our User Manual.

In addition to the mandatory fields, the CSV file contains the field
e Description
The field content of the column "Description” shall be imported into Docusnap for this example.

4.3.1 CSV - Sample File

A E C D
MName Domain Type Description
WMWS0032 docusnap.intern  Workstation PC Accounting
WMWS0033 docusnap.intern  Workstation PC Accounting
WMWS0034 docusnap.intern  Workstation PC Accounting
WMWS0035 docusnap.intern  Workstation PC Finance
WMWS0036 docusnap.intern  Workstation PC Finance
WWS0037 docusnap.intern  Workstation PC Finance
WMWS0038 docusnap.intern  Workstation PCIT
WMWS0039 docusnap.intern  Workstation PCIT
WMWS0040 docusnap.intern  Workstation PCIT
WRWS0041 docusnap.intern  Workstation PC Reception
WMWS0042 docusnap.intern  Workstation PC Reception
WMWS0043 docusnap.intern  Workstation PC Reception
WMWS0044 docusnap.intern  Workstation PC Reception
WMWS0045 docusnap.intern  Workstation PC Printing
WMWS0046 docusnap.intern  Workstation PC Printing

Fig.32 - Finished CSV Example File
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4.4 Execute Data Import (CSV)
4.4.1 Data Import Wizard (CSV), Step 1 - Import

First the data import dialog is opened. You will find this under "Extras" in the "Data" section. In the section
"Import Definition" "Table" is selected and in the drop down field the table Hosts is selected:

&' Doc -0 x
Pl NVENTORY  DOCUMENTS  SCHEDULING | EXTRAS
& Database Export E & Export Package I Snapshots
2 T Impert Package
Edit Package
28 Data Import [csv) 2 Schedule Connect Packsge
Data Docusnap Connect Other
—
5 d5ue X Delete| P @ B Ecpert | T Fil
i Data Import o ox B Exper ilter
@ B Overview
= B Docusnap AG
@ # Infrastructure 1
@ [E Assets
@ ¥ Sites | 3 G Data Assi .
7 B et mpol Source Data Assignment
= E& Connect
Import Definition
| & Table
T Eset
7 Additional Information
Hext | Cancel
Inventory Documentation License Management IT Security s B

Fig.33 - Select Hosts Table
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4.4.2 Data Import Wizard (CSV), Step 2 - Source

In the File section, select the previously created CSV file. The separator "Semicolon" was automatically
recognized here. For this example, the checkbox "First line as heading" must also be selected in the "Options"
section. In the preview you can check if the CSV file is now resolved properly.

Data Import m
2
Source
Select File
File |C\Users\admin'Desktop\Bookl.csv
Delimiter
TabStop Space Comrna «| Semicolon Other:
Options
Text Qualifier: " - | First Rowr as Header
Preview
Name Domain Type Description -
WMWS0032 docusnap.ntern  Workstation PC Accounting
WhIWS0033 docusnap.intern  Workstation PC Accounting
WhWS0034 docusnap.intern  Workstation PC Accounting
WhWS0035 docusnap.intern  Workstation PC Finance
WIMWS0036 docusnap.ntern  Warkstation PC Finance
WIMWS0037 docusnap.ntern  Waorkstation PC Finance
WhWS0038 docusnap.intern  Workstation PCIT -
Back Hext Cancel

Fig.34 - Selecting a Source
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4.4.3 Data Import Wizard (CSV), Step 3 - Data Assignment
Now the columns of our CSV file are mapped to the data fields of the tHosts table.

To do this, select a CSV value and a target property and choose Assign. The fields with a yellow triangle
containing an exclamation mark are mandatory fields and must therefore be assigned, the remaining fields
are optional.

If existing objects are to be updated in Docusnap, /mport must be selected as Update, otherwise duplicates
will be created for the existing data records.

As shown in Figure 4, two assignments have already been made, Name to Name and Domain to Domain. The
field Description and the mandatory field Type have not yet been assigned.

Data Import o x

Data Assignment

Data Assignment

C3 Walues Target Settings Assighment
Type Current Scan - fissign MName --> Name
Descripticn PWD Last Set Domain --> Domain
! IP Online Delete Assignment *

RoomiD

Reset Assignment
ONC

SNMP System Type
Number of Ports
Crline
Exclude from Inventory
Domain/Werkgroup Membersk

L Type
Description
Exclude from License Managen
Wirtualization Host
Wirtualized
MAC Address
Inventory Number

! Assigned User -

Chassis Types
ADS Container
Site
Rack

e » Save Assignment

+|lgnore Auto-Increrment | lmpart as Update Load Assignment

! Values must be assigned to mandatory fields, Back Text Cancel

Fig. 35 - Data Assignment - Mandatory Fields Are Not Yet Completely Assigned Here
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4.4.4 Data Import Wizard (CSV), Step 4 - Update

This dialog is displayed if the option "Import as Update" has been selected before. With "adapt existing
datasets" existing datasets are extended. For this example, the host name is selected as the comparison field
for the record update.

Data Import g x

Steps 1-2 Data Assignment Update Status Report

Update Settings

(® Update Existing Recaords (1&dd only new Records

Specify Compare Fields

|[4] Name
I— Domain
| Type

|[] Description

Fig.36 - Update - Select Comparison Field
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4.5 Result checking in Docusnap

Finally, the result is checked in Docusnap. In the data view of the workstations, the values of the CSV file are
displayed as required in the "Description" column.

| #3New Il Save X Delete| P A l Data Rl ~dditicnal Information

| @@ Overview Il | mAME | DOMAIN | TYPE | DESCRIPTION

B ﬁ itelio GmkH j?: WMWS0032 docusnap.intern Worlstation PC Accounting
& .:5 Infractuctisrs [[#= wnmwso0s4 docusnap.intern Workstation PC Accounting
o EE 1.:|_c.>cu5nap.|n_tern F= WMWSD113 docusnap.intern Workstation PC Finance

[ g= Workstations = : - :

i = WMWSD123 docusnap.intern Workstation PC Finance
(B i Servers 2.

B+ B Linux = WMWSs0173 docusnap.intern Worlstation PCHR

E} Q Mac B; WMWS0333 docusnap.intern Workstation PC Engine Control
D E SNMP Systems F= WMWS0610 docusnap.intern Workstation PCIT

D i= Thin Clients §= WMWS0700 docusnap.intern Workstation PCIT

Dg? HECUX B WMWSO701 docusnap.intern Worlstation PC Laboratory
b B¥ CIFS =

G B, Virtualization | = WMWS0703 docusnap.intern Workstation PC Testsystem
&+ &L IP Svstems

Fig.37 - Result of the Import
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