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1. INTRODUCTION

1.1 DOCUSNAP CONNECT (EXPORT)

With Docusnap Connect, you can select data from the Docusnap database and export it to other SQL
databases or to various other file formats. This can be done either interactively or as a scheduled task using
the Docusnap server. This way, you can use inventory data from Docusnap in other software systems as well.

This document contains two application examples: the first one describes how to create a package definition,
the other one explains how to export inventory data to an Excel file.

1.2 DATA IMPORT (CSV)

The Data Import (CSV) feature allows you to import any datasets in CSV format to Docusnap.

This document describes an example of how to use the Import feature. In this example, a description is added
to the data of workstations already inventoried with Docusnap.
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2. DOCUSNAP CONNECT (EXPORT)

2.1 BASICS

For the export of data from the Docusnap database, you can define Docusnap packages. They contain a
definition of the data to be exported. These packages can be configured in the Management module of
Docusnap.

The export package will then be executed separately in the Scheduling module by selecting the “Schedule
Package” option.

Package definition Target definition

Microsoft SQL

) —_D
‘é - — MysQL
© —
o —N
— 1\
o —
© — g — | Excel
3 — —
8 —
a m— Package Package ?_h XML
Selected data —
D
—|CSV

Fig. 1 — Separate package and target definitions

2.2 APPLICATION EXAMPLE

The following application example shows how to create a package definition with the following information:

e Output of all host names and the date of their last inventory scan
e Only Windows 7 workstations

This data will then be exported to an Excel file.
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2.3 DEFINING A PACKAGE

In Docusnap, a package is used to define a SQL query. Queries can be used to limit the information stored in
the database to a desired subset that will then be exported in a second step. In this example, only data for
Windows 7 systems will be returned. By using the Edit Package feature, you can create these queries with a
few clicks. No SQL knowledge is required.

2.3.1 LAUNCHING THE PACKAGE CONFIGURATION

Packages are created in the Docusnap Management module. To open it, click the Docusnap button in the
upper left corner of the screen.

L Docusnap 2
m INVENTORY | DOCUMENTS  SCHEDULING  EXTRAS
EEE EED 22 Windows BB ars (D Hp-ux B vMwal
(»}

ESNMF‘ B Linux = Igel Ll Hyper-
Metwork Initial -
Scan Scan &% P Segment L Mac & Other Sources - exenﬂa

General Inventory
A X P m Additional Inforn
& @ Overview b MNAME -
C+ B itelio GmbH B smocooot
[;]--ft-:llnfrastructure B smpcoon2
[']EE -:L::-u:usnap.m.tern B sMpcooos
[ g= Workstations
5 B smpcooos
= E Servers
D E SMDCO00T i SMEXDD03
. @ @ smpcoooz2 B smrsoooz
. B+ @ sMDCo0oz B smarsoooz

Fig. 2 — Selecting the Docusnap button in the upper left corner
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Then, select the Management option.

©

Options
Options
Help & Support @ General Options
Specify General Configuration of Docusnap like Database Settings, License, Update, User Language ...

9 Management

EEE Inventory
2 Quick Support Specify Product and Network Specific Settings for the Inventory (Timecuts, Alternative Metheds of Inventory)
) License Information Documentation
& Update Configuration Settings for Creating the Documentation (Output Formats, Documentation Path, )
X Close " Permission Analysis

>0

Mpg3  Specify Configuration for Inventory Settings of the Permission Analysis

Fig. 3 — Starting the Management module

The Docusnap Connect group is located at the far right of the General ribbon.

@ | Docusnap Management (Configuration, Management and Customization of Docusnap)

Close Management GEMERAL | INVENTORY CUSTOMIZING IT ASSETS DIAGRAMS  IT CORRELATIONS LICENSE MANAGEMENT
@ ¥& Docusnap User [ Management Tools (B Task Types [ Contract Types #* Packages & Export Package
i =.., Docusnap Roles E, MNumber Server [J Comment Types @3 Financial Record Types | = Edit Package % Import Package
Pesigns B Permission Categories 8 Password Types 1
Layout Permissions Tools Additional Information Docusnap Connect
Information

General
@ Permission Management, Customizing of Document Design, Additicnal Tocls and Additional Information,

Fig. 4 — Docusnap Management

The menu items in this group can be used to create and edit packages, to export them for use in other
Docusnap installations, or to import existing packages.

Docusnap Connect | ©2017 Docusnap — All rights reserved Page 8 of 36
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2.3.2 CREATING A NEW PACKAGE

To create a new package, select Packages in the ribbon.
Step 1: Click "New".

Step 2: Enter a title and a description in English in both fields (English and German). When you are working
with the English user interface, the value in the “English” field will be applicable.

Step 3: Click "Save”.

anagement (Configuration, Management and Customization of Docusnap) - 08 x

GEMERAL INVENTORY CUSTOMIZING IT ASSETS DIAGRAMS IT CORRELATIONS LICENSE MANAGEMENT

@ ¥& Docusnap User [ Management Tools | (D Task Types [ Contract Types & Packages & Export Package 4 o Color Scheme
Desi ::., Docusnap Reles E, MNumber Server [ Comment Types B Financial Record Types  §8 Edit Package % Import Package o =D Element Properties
esigns ite
. B Permission Categories 8 Password Types Types
Layout Permissions Tools Additienal Information Docusnap Connect Sites IT Decumentaticn Framework

Configuration

Title: 2 |W|ndows? - systems

German Text: |W-'" - systems English Text: | W7 - systems ‘
Description: Description:
1. 3.

I Mewr I ] [ | | Delete

| TITLE
# HelplineExport
# Windows7- systemns

Fig. 5 — Creating a package

Docusnap Connect | ©2017 Docusnap — All rights reserved Page 9 of 36
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2.3.3 EDITING A PACKAGE

Click Edit Package in the ribbon to create the definition of the package to be used for export. First, select the
desired package.

0 | Docusnap nent (Configuration, Management and Customization of Docusnap) - 0 X
GEMERAL INVENTORY CUSTOMIZING IT ASSETS DIAGRAMS IT CORRELATIONS LICENSE MAMAGEMENT
@ £4 Docusnap User (5 Management Tools (D) Task Types [ Contract Types # Packages @& Export Package 4 % Color Scheme
&, Docusnap Roles B, Number Server [0 Comment Types 33 Financial Record Types | 8l EditPackage T Import Package 5 Element Properties
Designs
9 B Permission Categories 8 Password Types Types
Layout Permissions Tools Additional Information Docusnap Connect Sites IT Decumentaticn Framewcrk
Edit Package * TableMame o
Package: [ Windows 7 - systems [ Table Mame (Targeth:  [TableName TABLE NAME |FILTER META OBJECT
(Target)
cte B Preview 1@ Company
[ TABLE NAME I
EE  TableName
COLUMN ALIAS DISPLAY REFERENCE SORT ORDER GROUPING FILTER

Fig. 6 — Selecting the package

Docusnap Connect | ©2017 Docusnap — All rights reserved Page 10 of 36
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2.4 SELECTING THE DATA
2.4.1 GENERAL

Now, you need to select the tables that contain the desired information. For this purpose, the wizard displays
the known tree structure in the TableName tab. There, you can navigate to the desired node and select it.

ent (Configuration, Management and Customization of Docusnap) - 0O %
GEMERAL INVENTORY CUSTOMIZING IT ASSETS DIAGRAMS IT CORRELATIONS LICENSE MANAGEMENT
@ £4 Docusnap User (5 Management Tools (D) Task Types [ Contract Types # Packages @& Export Package 4 % Color Scheme
Desi. l.g., Docusnap Roles E, Mumber Server [ Comment Types G Financial Record Types ~ §8l EditPackage ¥ Import Package 5 =01 Element Properties
esigns ite
9 B Permission Categories 8 Password Types Types
Layout Permissions Tools Additional Information Docusnap Connect Sites IT Documentation Framewark
Edit Package # | TableName o
Package: \Wmdwﬁ 7 - systems E|| Table Mame (Target): | TableName | | [[T4BLE NAME [FILTER META OBJECT
3 New MllSave X Deler= [B) Preview Eas| B Company -
| TABLE NAME \ 13- &0 Infrastructure
EE  TableName G+ B Domain

B g= Workstations
{ B[] §= Workstations
[} 4 Connections
B0 1P Workstation Scans
§= General
[ il Roles
[+ % Optional Features
£+ ) Software
8 Hotfixes
[ = Network he

COLUMN ALIAS DISPLAY REFERENCE SORT ORDER GROUPING FILTER

Fig. 7 — Selecting the tables

Docusnap Connect | ©2017 Docusnap — All rights reserved Page 11 of 36
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2.4.2 HOST NAMES
For this application example, the names of the workstations are required. Once you click the checkbox of a

node in the tree, the corresponding table is selected.

TableMame
| TABLE NAME __|FILTER META OBJECT
IE; tHosts Company.Domain.Waorkstations I

Table Mame (Target): | TableMame

: # Company

- c‘il Infrastructure

; EE Domain

E: Workstations

'}:: Connections
: Iﬁg Workstation Scans

i Servers

i_ﬁ Linux

= Mac

&= SNMP Systems

5 = Thin Clients

3 @ HP-UX

COLUMN ALIAS

hd

DISPLAY REFEREMCE SORT ORDER GROUPING FILTER

Fig. 8 — Selecting the Workstations node

At the right, the name of the corresponding table (tHosts) is displayed. It contains the workstation data. Please
note that this table also contains data on other systems such as SNMP devices or servers. Since you selected

the (Windows) “Workstations” node, the data will be filtered on Windows workstations.
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2.4.3 SCAN DATE

To find the scan date, select the “Workstation Scans” node.

TableMame b

Table MNarme (Target): |TabIeName | | TABLE NAME | FILTER META OBJECT
ﬂg tDocu Company.Domain.Workstations.Workstation Scans I

F= tHosts Company.Domain.Workstations

[

= i Company

B Q:I Infrastructure

DD B8 Domain

= il;‘ Workstations
E} B= Workstations

EJ % Connecticns
[k f” Werkstation Scans

[+ B Servers
[ B Linux

- & Mac
B
B

+ = SNMP Systems
H = Thin Clients
G- @) HP-UX hd

COLUMM ALIAS DISPLAY REFERENCE SORT ORDER GROUPING FILTER

o, u

Fig. 9 — Selecting scan information

This adds the tDocu table to your list on the right.

244 OPERATING SYSTEM

Information on the operating system installed on each system can be found in the tDocuWindows table. To
select this table, go to the “General” node under “Workstation Scans”.

TableMame 1F
Table Mame (Targety: |TableName | |TABLE MNAME FILTER META OBJECT
=B c - g= tDocuWindows Compan}r.Domain.Woll:statiom;.WmltstationScans.GenelaII
EJ ) Incf'::;amnitu re tDecu Company.Domain.Waorkstations,Workstation Scans
E:ID EF Domain I §= tHosts Company.Domain.Workstations
- ig Workstations
B #= Workstaticns
IB * Connections
£+ [#] i Warkstation Scans
8 g= General
G- Bl Roles
EIED,, Optional Features
[ Software
=& Hotfixes -
COLUMN |ALIAS DISPLAY REFERENCE SORT ORDER GROUPING FILTER
4 0

Fig. 10 — Selecting the "General” node

Docusnap Connect | ©2017 Docusnap — All rights reserved Page 13 of 36
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2.4.5 SELECTING DATA FIELDS

The data fields required for this application example can be selected in the field selection panel at the bottom
of this screen.

Double-click the grey area under “Column” to enable the list control and select the desired field.
Repeat this step for every data field to be selected.

TableMame

Table Mame (Target): |TableName TABLE MAME FILTER META OBJECT
B C - " #= tDocuWindows Company.Domain.Workstations.Workstation Scans.General
;i] Inc;:zzar:Jcture Ei’ tDocu Company.Domain.Workstations.\Workstation Scans
2§ Dornain = tHosts Company.Domain.Workstations
Q; Workstations
o §= Workstations
fk Connections
7] & Workstation Scans
. E: General
7| = General
[ Roles
3 E; Opticnal Features
(4 Software

7 e Hotfixes A

COLUMN ALIAS DISPLAY REFERENCE SORT ORDER GROUPING FILTER

| - ﬂ 0

Fig. 11 — Enabling the field selection control
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When you click the list field arrow, a list with the data fields of all previously selected tables opens.

tDocu.lrchiv B - ~ ’ - Site
tDocuDocull Types
tDocuHostD Dacusnap Connect Sites IT Decumentation Framework

T thocw ScanDate
a
tDocu ShapshotlD

{DocuMindos. Activelser TABLENAME  |FILTER META QBJECT

tDocuindows.Appl =

oey !n WS ppLed . ¥= tDocuWindows Company.Domain.Workstations.Workstation Scans.General
tDocuiivindows.ApplogOve rnrrite - o
tDocuindows.AU0ptions & tDocu Company.Domain.Workstations.Workstation Scans
tDocubiindows, BiosBuildMurmber §= tHosts Company.Domain.Workstations

tDocuiindows BIOSEmbeddediey
tDocuiindows. BIOSName
tDocuMVindows.BiosReleaseDate
tDocudivindows. BiosSerial

tDocudiindows, BiosYendor
tDocubiindows, BiosWersion
tDocubindows. BuildMumber
tDocuiindows. ComputerDescription
tDocuvindows,Debuglinfo

tDocuiivindows, DenyTSConnections
tDocuiivindows, Description

tDocubiindows, DetectionFrequency
tDocuiindows. DetectionFrequencyEnabled
tDocudindows. DirectoryLog
tDocuvVindows, DirectoryLogOwve nivrite
tDocuiivindows, DMSLog
tDocuiiindowes, DNSLog Ove nnrite
tDocutindows, Docull -
tDocubindows. FreePhysicalbdemany

{ tDocuvindows. FreeSpacelnPagingFiles w ISPLAY REFEREMCE SORT ORDER GROUPING FILTER
8| 0

Fig. 12 — Selecting data fields
For this example, you need to select the following fields:

e tHosts.HostName
e tDocu.ScanDate
e tDocuWindows.OS

Docusnap displays descriptive field names in the “Alias” column.

TableMame

Table Mame (Target): |TableMame TABLE NAME FILTER META OBJECT

§= tDoculWindows Company.Domain.Workstations.Workstation Scans.General
i Company -

=1 ﬂil Infrastructure =
E¥ Domain §= tHosts Company.Domain.Workstations

B tDocu Company.Domain.Workstations.Workstation Scans

Q; Workstations
M §= Workstations
k Connecticns
I [ Workstation Scans
: §= General

- | E; General

: il Roles

; B:,p Cptional Features
-4 Software

o Hotfixes

= Metwork

# Additional Tools
== \/olumes

4 PageFile
. Partiticns
3 E; Hardware
= Printers -

COLUMN ALIAS DISPLAY REFEREMCE SORT ORDER GROUPING FILTER
tHosts.HostName HostName ¥ 0

tDocu.ScanDate ScanDate < 0
‘tDocuWindows.05 05 9 0

Fig. 13 — Selected data fields
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2.4.6 PREVIEWING THE DATA

Click the Preview button to display a quick and simple preview of the records to be exported.

TableName

Package:  Windows 7 - systems M Table Marne (Target): | TableName TABLE NAME  |FILTER META OBJECT
o New Wl Save B previen B Company tDoculWindows  Company.Domain.Workstations.Workstation Scans.General
TABLE NAME @ Infrastructure

B8 TableName i_i Domain
i = Workstations
5[] §= Workstations
- ke Connections
7] i Warkstation Scans

Docu Company.Domain Workstations.Workstation Scans

T B W

tHosts Company.Domain Workstations

i General

i blo] = General
it Roles

: - Optional Features

" a Network
& Additional Tools
- = Volumes

i+ 13 Page file
' @ Partitions
5= Hardware
{1~ i Printers hd

COLUMN ALIAS DISPLAY REFEREMCE SORT ORDER GROUPING FILTER
0

0
0

tHosts.HostName HostName |

tDocu.ScanDate ScanDate 7]

‘tDoculindows.05 05 v

Fig. 14 — Starting the preview

By default, 10 records are shown. You can change this value in the “Limit Data Rows to” field.

] Docusnap Connect Preview =
Lirnit Data Rows to: fiolz Refresh

TableMame (10 Entries)

HaostMame ScanDate 0s ONC

VPC-KRE

Fig. 15 — Preview

It is strongly recommended to use the preview feature before performing the actual export. This way, you can
make sure that the fields you have selected are containing the required information.

In this example ten systems are displayed. As you can see, no filter has been defined yet to limit the records
to a particular operating system.

The ONC column contains a unique description of the position of each meta object within the hierarchy. This
information is an integral part of the export. It will be required to run the Docusnap “Docusnaplink.exe” tool.
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For more details on Docusnap Link, refer to the Docusnap User Manual at
http://www.docusnap.com/en/manual/user/index.html?docusnap-link.ntm.

2.4.7 FILTERING

In our application example, we only want to export data of Windows workstations running with Windows 7
operating system. To do so, you can define a filter in the field selection panel.

Double-click the “Filter” column to define the following filter for the tDocuWindows.OS data field:

LIKE "%Windows 7%"

COLUMM ALIAS DISPLAY REFERENCE SORT ORDER GROUPING FILTER
tDocuWindows.05 0s v 0 | LIKE '%Windows 7%
tDocu.ScanDate ScanDate s 0

tHosts. HostName HostName s 0

Fig. 16 — Filter for Windows 7
Use MS SQL standard expressions to define your filters.

For more details, see: https://msdn.microsoft.com/en-us/library/ms179859.aspx.

2.4.8 OTHER FEATURES
The other features of the field selection panel are covered in the ADVANCED TOPICS section.


http://www.docusnap.com/en/manual/user/index.html?docusnap-link.htm
https://msdn.microsoft.com/en-us/library/ms179859.aspx
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2.5 SCHEDULING A PACKAGE

2.5.1 GENERAL

Using the package scheduling feature, you can export the previously selected data to a SQL database or to a
file. This can be done interactively or by using a schedule.

The following output formats are available:

e Microsoft SQL Server

e  MySQL Server

e XML (plain or XML dataset)
e C(SV

e Microsoft Excel

2.5.2 WIZARD

Unlike the package definition, the wizard for scheduling packages is not located in the Management module.

To open the wizard, go to the “Inventory” module and click the SCHEDULING tab.

" Docusnap X
INVENTORY  DOCUMENTS | SCHEDULING | EXTRAS

#* Configuration I®| Server Status
& 7

21 Notification

Jobs ] o Cenfigure Discovery Schedule
EE'! Define Motifications Sarvice Package
Docusnap Server Discovery Service Docusnap Connect

Fig. 17 — Package scheduling wizard
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2.5.3 SELECTING THE CONFIGURATION

First, select the previously created package definition for the export.

Step 1: Click "New".
Step 2: Click the arrow in the “Configuration” field and select the desired package.
Step 3: Confirm your selection by clicking “Save”.

Step 4: Now, click "Edit” to define the output format.

Docusnap Connect 4

1

Export

Predefined Configuration
2.

-4
1.
Configuration:  [\W7 - systemns - e | |

Display Mame: | W7 - systems

awve Delete

Configuration Selection

DISPLAY MAME CONFIGURATION NAME | DESCRIPTION EDIT TARGET
0@ wiomem  Wi-gmem 7 ——

Fig. 18 — Selecting the export configuration

2.5.4 SPECIFYING THE OUTPUT FORMAT
In this dialog, you can select the desired output format. The next dialog depends on the selection made here.
If you choose to export the data to another database, you need to specify the required credentials and can,

e.g., specify whether the target table contents should be deleted before adding the current export data to it.
If you choose to export to a file, you need to specify the name of the output Excel file and its path.

For a description of the available output formats, please refer to the Docusnap User Manual at
http://www.docusnap.com/en/manual/user/index.ntml?docusnap-connect-schedule-package.htm.


http://www.docusnap.com/en/manual/user/index.html?docusnap-connect-schedule-package.htm
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Enable the “Create Archive Folder” checkbox to automatically create a backup of a file of the same name in a
subfolder.

Click "Close" to close this window.

& | Docusnap Connect A x
Target Selection: Language: |English Formatting: |System default -
File

File: IWindows systems - 0S5 Windows 7 I |
Path: IC:\Docusnap I I;"

|| Create Archive Folder

Fig. 19 — Output to an Excel file

Now, the checkbox in the Configuration Selection panel is enabled and you can click the “Next” button.

Docusnap Connect g x
1 2 3 4 5
Export Summary Scheduling Status Report
Predefined Configuration
Configuration: |W? - systermns IZ|| | Mew | | Save | | Delete

Display Marme: |W?'55’§t3m5 |

Configuration Selection

| DISPLAY NAME | CONFIGURATION NAME | DESCRIPTION | EDIT TARGET |

B W7-systems W7 - systems Edit

Fig. 20 — Selected configuration enabled

Docusnap Connect | ©2017 Docusnap — All rights reserved Page 20 of 36
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2.5.5 SCHEDULING
Next, a summary of the selected settings is displayed and you can click “Next” to open the “Scheduling”

window.

However, this is only possible if Docusnap Server has been configured before. Please refer to the User Manual
under http://www.docusnap.com/en/manual/user/index.html?docusnap-server.htm.

In our application example, the data of all Windows 7 systems should be exported to an Excel file every Monday
at 1:00:00 PM.

Docusnap Connect g8 x

Export Summary Scheduling

I Schedule Task I

Marne: IExport Win7-systems to Excel I Every week on Monday at 1:00:00 PM, Schedule will be used frem 11/24/2016,

Schedule Type: |Recurring E“

Frequency

Intereal: IWeekIy |v|

Recurring every: week{s) an: [ Tuesday | |\Wednesday | |Thursday [ |Friday [ |Saturday [ |Sunday
Frequency per day

® 0Onceat: 1:00:00 PM H

(_) Eveny: | i | Hour(s) - Start: Ende:
Duration

Start Date: |24,-f11f2016 EE| (® No End Date (_JEnd Date: |24,-f11,f20‘|6 |

| Back | | Finish | | Cancel |

Fig. 21— Scheduling the export

If no scheduling is used, the data will be exported directly when you select Finish.

Docusnap Connect | ©2017 Docusnap — All rights reserved Page 21 of 36
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2.5.6 RESULT

The result is a flat Excel table with AutoFilters.

The filter used in this application example for field data selection (LIKE *"%Windows 7%") ensures that only
data related to Windows 7 operating systems will be included in the output.

A B ) D
1 - e - | S - S - |
2 WMWS0064 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,211\[1,21\[2,41\[2,51\[21,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
3 |\WMWS0032 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,11\ 1. 21\[2,41\[2,51\[22,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
4 WMWS0123 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1, 11\ 1. 21\[2,41\[2,51\[23,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
5 |WMWS0333 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,1]\[1.2]\[2,4]1\[2,5]\[25,6]\[Allgemein, 130] \[Microsoft Windows 7 Enterprise,131]
6 WMWS0700 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,1]\[1.2]\[2,4]\[2,5]\[27,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
7 WMWS0701 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,2]\[1,2]\[2,4]1\[2,5]\[28,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
8 WNWS0703 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1, 11\ 1.21\[2,41\[2,51\[30,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
9 WMWS0704 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,11\ 1. 21\[2,41\[2,51\[31,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
10 WMWS0705 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [L,A\1,21\[2,4]1\[2,5]\[32,6]\[Allg in, 130]\[ ft Windows 7 Enterprise,131]
11 WMWS0706 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,1]\[1.2]\[2,4]\[2,5]\[33,6]\[Allgemein, 130] \[Microsoft Windows 7 Enterprise,131]
12 WMWS0707 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,21]\[1,2]\[2,4]\[2,5]\[24,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
12 WMWS0709 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,2]\[1,21\[2,4]\[2,51\[36,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
14 WKNEODD3 29.10.2014 13:36:23 Microsoft Windows 7 Enterprise [1,11\[1,21\[2,41\[2,51\[359,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
15 |BNTD001 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,1]\[3,2]\[6,4]\[6,5]\[80,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
15 DS-MONITOR 30.09.2014 10:33:21 Microsoft Windows 7 Ultimate [3,11\[3,2]\[6,41\[6,51\[83,6]\ [Allg: in, 130]\[ ft Windows 7 Ultimate,131]
17 |NKNC1003 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,1]\(3,21\[6,4]\[6,5]1\[87,6]\[Allgemein, 130)\[Microsoft Windows 7 Enterprise,131]
18 SVOICEDL 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,11\[3,21\[6,4]\[6,51\[166,6]\[Allgemein,130]\[Microsoft Windows 7 Enterprise,131]
19 WKNEODO3 10.10.2014 12:07:47 Microsoft Windows 7 Enterprise [3,11\[3,21\[6,41\[6,51\[191,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
20 WKNEOO11 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,11\[3,2]\[6,4]\[6,5]\[199,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
21 |\WKNT1005 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,11\[3,2]\[6,41\[6,5]\[243,6]\[Allgemein,130]\[Microsoft Windows 7 Enterprise,131]
22 WKNVV001 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,2]\[3,2]\[6,41\[6,5]\[261,6] \[Allgemein,130]\[Microsoft Windows 7 Enterprise,131]
23 WKNEO0D3 12.11.2014 09:22:31 Microsoft Windows 7 Enterprise [3,11\[3,21\[8,4]\[8,5]\[360,6]\[Allgemein,130]\[Microsoft Windows 7 Enterprise,131]
24 WMWS0123 31.12.2014 10:59:40 Microsoft Windows 7 Enterprise [3,11\[3,21\[8,41\[8,51\[568,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
25 | WMWS0700 31.12.2014 10:59:40 Microsoft Windows 7 Enterprise [3,1]\[3,2]\[8,4]\[8,5]\[569,6] \[Allgemein,130]\[Microsoft Windows 7 Enterprise,131]

i

Q@

. 22 — Export result in Excel
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2.6 ADVANCED TOPICS
2.6.1 OTHER FIELD SELECTION FEATURES

In addition to the filter functionality already used in this application example, there are other useful field
selection features that will be outlined below.

COLUMMN ALIAS |D|S|3L.MIr REFEREMNCE SORT ORDER GROUPING FILTER
tDocu.ScanDate ScanDate 5
tHosts.HostMName HostMame 1
tDocuWindows, 0% Qs 2 LIKE "%eWindows 7%'
tDocuWindows.HostLanguage Hostlanguage 4
vRAM.Capacity Capacity 3
v 0
Fig. 23 — Other field selection features
Alias Specifies the name of the field for output. The name can be changed, if required. When

exporting to an Excel table, this is the entry in the header row.

Display Here, you can specify whether the field itself will be included in the export. It is possible to use
the fields only for filtering and not for export.

Reference By enabling this checkbox, you can specify that values stored as reference values in the
database are resolved for export and output accordingly.

0 Example: "Reference” field disabled for tDocuWindows.HostLanguage
= Qutput in the export file = 1031

0 Example: "Reference” field enabled for tDocuWindows.HostLanguage
= Qutput in the export file = German

For more details on reference values, please refer to the Configuration Manual at
http://www.docusnap.com/en/manual/configuration/index.html?docusnap-database-
structures-reference-values.htm

Sort Order By entering a numeric value in this field, you can specify in which order the selected records
will appear in the export. By default, this value is "0, i.e. the fields will be exported in the order

in which they are displayed in the Field selection panel.

Grouping This field will be explained in an additional example in the section below.
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2.6.2 GROUPING

For the previous application example, a package was configured that includes data of all Windows 7
workstations with the date of the last successful inventory scan. As an additional data field, the RAM capacity
of each system should be output.

The additional vRAM table with the “Capacity” data field can be added via the “Hardware” node.

TableMame 4k

Table Name (Target): | TableName | [TABLEMAME  [FILTER META OBJECT
- B Hotfixes = vRAM Company.Domain, Scans.RAM
B E Network §= tDocuWindows Company.Domain.Workstations.Workstation 5cans.General
[ M Additional Tools & tDocu Company.Domain.Workstations.Workstation Scans
[ = Volumes §= tHosts Company.Domain.Workstations
G4 Page File
(- @ Partitions
=- F' Hardware

[} &% CDROM
[+ B Maenitor

b3 £ Network Cards
[+ {¥ Processor

[} &0 RAM

[+ < 5CSI Controller

-

il L L
COLUMN [atias [DispLAY REFERENCE [soRT OHDER  [6ROUPING FILTER
tHostz.HostMame HostMame 1
tDocu.5canDate ScanDate 2
tDocuWindows. 05 Qs 3 LIKE "%eWindows 7%"
vRAM.Capacity Capacity 4
4 0

Fig. 24 — Adding the RAM “Capacity” field
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However, the preview reveals that some systems appear multiple times in the list. The reason is that the system
has multiple RAM modules that are listed separately here.

& | Docusnap Connect Preview A x
Lirnit Data Rows to: WE Refresh
TableMame (10 Entries)

HostMame | ScanDate |OS Capacity OMNC

WMWS0064  23/11/2016 Microsoft Windows 7 Enterprise 1073741824 [T, 212,410 2, 510 32,6]

WMWS50333 |24/11/2016 Microsoft Windows 7 Enterprise | 2147483648 [T, 202,412, 310 35,6]
F2016 Microsoft Windows 7 Enterprise  |1073741824 [T, 202,410 2, 5]\ 35,68]
F2016 Microsoft Windows 7 Enterprise 21474836 [N, 212,410 2, 5]\ [36,6]

/2016 Mic

rosoft Windows 7 Enterprise [1L1N1,2N2, 4182, 510 36,6
[LILZN 2,412, 5
[TANT 2N 24025
[TANT 2N 24025
[TANT, 2N 2402, 5]\ [3
[TANT, 2N 242, 5]\ [33,6

/2016 Mi

crosoft Windows 7 Enterprise

/2016 Mic

rosoft Windows 7 Enterprise

/2016 Mic

rosoft Windows 7 Enterprise |8388608

/2016 Mic

rosoft Windows 7 Enterprise

Windows 7 Enterprise

Fig. 25 — Preview with RAM “Capacity” field

In order to determine the total of installed RAM modules, you can use the grouping feature.
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2.6.3 GROUPING: GROUPS AND TOTALS

Grouping should now be done by host. In addition, you want Docusnap to calculate the total RAM and display
it as the total capacity of the system.

COLUMN |ALIAs [DispLAY REFERENCE SORT ORDER  |GROUPING [FILTER
tDocu.ScanDate ScanDate 2

tDocuWindows. 05 as 3 LIKE "#:Windows 7%'
tDocu.ScanDate ScanDate 2

tHosts.HostName HostName 1 IGroup I

[N

0

Fig. 26 — Grouping field selections

Make sure to assign a meaningful name to the field for which the total will be calculated (in the Alias column)
so that it is clear, in the export data, that it refers to a total here.

Now, every system appears just once, with its total RAM capacity.

& | Docusnap Connect Preview A X
Limit Data Rows to: hOE Refresh
TableMame (4 Entries)
HostMame | ScanDate |OS Total RAM Capacity |OMNC

Fig. 27 — Preview with total RAM capacity
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2.6.4 IMPORTING / EXPORTING PACKAGES

The package definitions created in Docusnap are not restricted to the database in use. With the “Export
Package" feature, you can export a definition, and then use the “Import Package” feature in another Docusnap
database to import it there. The package file type has the DCP file extension.

These features can be accessed from the General ribbon of the Docusnap Management module (see section
LAUNCHING THE PACKAGE CONFIGURATION).

i Docusnap Management (Configuration, Management and Customization of Docusnap)

Close Management GEMERAL INVENTORY CUSTOMIZING IT ASSETS DIAGRAMS IT CORRELATICONS LICENSE MANAGEMENT

@ "% Docusnap User (i Management Tools (D) Task Types [ Contract Types & Packages & Export Package ! & Color Scheme
-, Decusnap Reles E] Mumber Server L,_J Comment Types I Financial Record Types E® Edit Package T Impert Package =0 Element Properties
Designs Site
2 B Permission Categories 8 Password Types Types
Layout Permissions Tools Additional Information Docusnap Connect Sites IT Documentation Framework

Export Package

Export
TITLE
|:| - HelplineExport
&= Windows 7 - systems

Fig. 28 — Exporting a package
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@ Docusnap

3. DATA IMPORT (CSV)

3.1 APPLICATION EXAMPLE

A CSV import allows you to import data from existing files (.csv and .txt formats) to the Docusnap database.
This example describes how to import data that add a description to the workstations in Docusnap.

The following list with workstation descriptions should now be imported, updating the existing workstation

entries.

A B C D E

1 |Name _chumain Type Description

2 |WNWS0032 2 Whorkstation PC Accounting

3 WMWSs0064 2 Workstation PC Accounting

4 | WhNWS0113 2 Workstation PC Finance

5 |WMWSs0123 2 Workstation PC Finance

& [WMWS0173 2 Workstation PCHR

7 WMWS0333 2 Workstation PC Engine control
g |WMWS0610 2 Waorkstation PCIT

8 |WMWS0700 2 Workstation PCIT
10 'WMWS0701 2 Workstation PC Laboratoy

1T WNMWS0703 2 Workstation PC Testsystem
12 'WNWS0704 2 Workstation PC Reception
13 | WNWS0705 2 Workstation PC Printing
14 | WNWS0707 2 Workstation PC Administration
15

For Docusnap, this means that the data will be imported to the tHosts SQL table. Some required fields must

be filled to import to this table.

These are:
Name Name of the host in Docusnap.
Domain Here, you must specify the domain ID assigned by Docusnap and not the real name.

Type

e.g. Workstation, Server, DC.

Fig. 29 — Import data
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3.2 DETERMINING THE DOMAIN ID

To determine the domain IDs of all workstations, define a package named DomainID in Docusnap Connect.

To create the package, proceed as described in the DEFINING A PACKAGE section.

For this package, select the Domain object node and the tDomains.DomainID and tDomains.DomainName
fields.

TableMame 1k

Table Narne (Target): |TabIeName | TABLE NAME _|FILTER META OBJECT
7% tDomains Company.Domain

4

BD ﬁ Company

f] ﬂtl Infrastructure
" ED Workstations
" i Servers
" iﬁ_ Linux
" Q Mac
[ & SNMP Systems
Lt = Thin Clients
i @D HP-UX -
L E8

COLUMN - ALIAS |DISF’L.‘5'."|'r REFEREMCE SORT ORDER. GROUPING FILTER
tDomains.DomainlD DomainlD

=T~

tDomains.DomainMame DomainMame

o u

Fig. 30 — Field selection

The preview shows the domains available in Docusnap and the associated domain IDs.

| Docusnap Connect Preview

Lirnit Data Rowrs to: | hﬂE| Refresh

TableMame (4 Entries)
DomainlD |DomainNamE OMNC
2 docusnap.intern LT, 202.4]
3 docusnap.internal LT, 20 3.4]
&l bulk.decusnap.intern  §1,1741,2]\[2,4]4[4,4]
3 rd.docusnap.intern LATT2 2410 5,4]
__________________________________________________

Fig. 31 — Preview with domain IDs

In our example, domain ID 2 has been assigned to the domain named docusnap.intern. This is the ID we need
in our CSV file.
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First, open the Data Import dialog. There, you must specify the target for our import data. The following
options can be selected: Table, IT Assets, Extensions.

For our example, click Table and then select the Hosts table.

w | Docusnap
INVENTCORY DOCUMENTS SCHEDULING EXTRAS

& Database Export W8 Snapshots
¥ Datal Import
28 Data Import (csv) Data Import B x

Data

oy New = Bl save X De 1 2 3
- @ Cvenview
£ @ itelic GmbH Import Source Data Assignment
E| %I Infrastructure

- [ ¥ docusnap.in Import Definition
?E docushap.in

E1-#§ Communica (@) Table {Hosts - (tHosts ) -]
‘l: Standard Mz

B Reports (T Assets | - |
E| E Assets _

G & Sites [ 1Extensions | v|
RNy

Fig. 32 — Import target selection

On the Source screen, select the CSV file that contains the data to be imported. Since the first row of this file
describes the kind of information the column contains, enable the First Row as Header checkbox.

Data Import B X

Imponrt Source Data Assignment

Select File

File IC:\Users\Administrator\Desk‘top\ListWork;tationsForImport_EN.csv I

=

Delimiter

|:|TabStop D'Space [ Camrma [ 1Semicolon [ Other: |:|
Options

Text Qualifiers " |z| IFirst R 33 Header I
Preview

Name Domain Type Description
WMWS0032 2 i PC Accounting
WMWSD064 2 Workstation PC Accounting
WMWS0113 2 Workstation PC Finance
WMWSD123 2 Workstation PC Finance
WMWS0173 2 Workstation PCHR

WMWS0333 2 Workstation PC Engine Centrol
WMWSD610 2 Workstation PCIT

WMWSO700 2 Workstation PCIT

WIWSO701 2 Workstation PC Laberatory
WMWS0703 2 Workstation PC Testsystem

Back | | Mext | ‘ Cancel

Fig. 33 — Selecting the source

3.3 DATA ASSIGNMENT

On the Data Assignment screen, assign the CSV values to corresponding fields in the database.
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To do so, highlight a value in the “CSV Values” column and the corresponding value in the “Target Settings”
column and click Assign. For fields that show a yellow triangle with an exclamation mark, the assignment is
mandatory, for the other fields, it is optional.

If you want to update objects that already exist in Docusnap, enable the Import as Update checkbox.

Data Import o x
1 2 3 4
Import Source Data Assignment Update Steps 5-6
Data Assignment
C3W Walues Target Settings Assignrnent
Type Current Scan -~ I Assign I Mame -- > Name
Description PWD Last Set Domain --= Domain
IP Online | Delete Assighrment |
RoomiD
oom | Reset Assignment |
QOMNC

SNMP System Type

MNumber of Ports

Online

Exclude from Inventory

Domain/Workgroup Memberst
L Type

Descripticn

Exclude from License Manager

Virtualization Host

Virtualized

MAC Address

Inventory Number

Assigned User L

Chassis Types

ADS Container

Site

Rack

S—Ee—re. S | Sawe Assignment |

[«]lgnore Auto-lncrement I [« Irmport as Update I | Load Assignment |

! Walues must be assigned to mandatory fields, | Back | | Mext | | Cancel

Fig. 34 — Data assignment

Docusnap Connect | ©2017 Docusnap — All rights reserved Page 31 of 36



Export / Import | itelio GmbH @ Docusna p@

Since you intend to update existing objects in Docusnap, click Update Existing Records and select the “Name”
field under “Specify Compare Fields” in the “Update” screen.

Data Import a8 x
3 4 5 6
Steps 1-2 Data Assignment Update Status Reponrt
Update Settings

I (®)Update Existing Recaords I (18dd only new Recards

Specify Compare Fields

Fig. 35 — Update settings

In the next step, the values from the CSV file will be imported to the corresponding fields of the database.

The Report screen summarises the status of the data import.

Data Import o x
3 4 5 6
Steps 1-2 Data Assignment Update Status Report
Report
REPORT

10 of 10 data rows imported successfully,
0 of 10 data rows have failed.
10 of 10 data rows were newly added.

Fig. 36 — Report
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3.4 RESULT

The additional workstation data imported from the CSV file is now stored in the Docusnap database.

| X P DECYRINN Additional Information

B @ Overview MNAME - DOMAIN TYPE DESCRIPTION
& ﬁ itelio GmbH E; WMWS0032 docusnap.intern Workstation PC Accounting
g C:] Infrastructure B WMWS0064 docusnap.intern Workstation PC Accounting
DSEE;::T:;;::Q EE WMWS0113 docusnap.intern Workstation PC Finance
D B servers Hj WMWS0123 docusnap.intern Workstation PC Finance
B B Linux = WMWSs0173 docusnap.intern Workstation PCHR
D l;l Mac = WMWS0333 docusnap.intern Warkstation PC Engine Control
D E SNMP Systems F= WMWS0610 docusnap.intern Workstation PCIT
D = Thin Clients F= WMWS0700 docusnap.intern Workstation PCIT
D@ HP-UX = WMWS0701 docusnap.intern Workstation PC Laboratery
g E S:Et?.lalization g WMWS0703 docusnap.intern Workstation PC Testsystem
D @ IP Svstems

Fig. 37 — Import result
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