e Docusnap

Docusnap X - Server Migration
Move Docusnap X to a new server



Move Docusnap X to a new server | itelio GmbH @ Docu S n a p@

TITLE Docusnap X - Server Migration
AUTHOR Docusnap Consulting

DATE 12/18/2018

VERSION 1.0 | valid as of October 12, 2018

This document contains proprietary information and may not be reproduced in any form or parts whatsoever,
nor may be used by or its contents divulged to third parties without written permission of itelio GmbH. Al
rights reserved.



M

ove Docusnap X to a new server | itelio GmbH

CONTENTS
1. Introduction
2. Preparation

3.

4.

2.1 Stopping Docusnap

2.2 Backup of Docusnap paths

2.3 Backup of Docusnap database
Migration

3.1 Restoring of Docusnap database

3.2 Installation of Docusnap

Follow-up work

4.1 Cleanup of Discovery Services

4.2 Editing the scheduled jobs

4.3 Functionality test

o O v Ul M~

10
10
11
12
12
14
15



Move Docusnap X to a new server | itelio GmbH @ Docu S na p@

1. Introduction
This HowTo guides you through the following Docusnap X migration scenarios:

- Windows Client to Windows Server
Docusnap is installed on your client and should now be installed on a server.

- Windows Server to Windows Server
Docusnap is already in use in your environment and should now be moved to a new server.

In addition to the migration itself, this HowTo also includes the necessary and optional preparatory and follow-
up work.
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2. Preparation
2.1 Stopping Docusnap

In the first step, the Docusnap Server (Windows service) and the Docusnap Client (application) are terminated
on the server. To quit the Docusnap Server switch to the Automation tab.

& - o x
INVENTORY ~ DOCUMENTS | SCHEDULING | EXTRAS
FJH % G% {9 Schedule Connect Package <=1 Define Notifications
) i £ Netification Iwl Server Status
Docusnap  Discovery | Scheduled
Server Service Jobs B Interactive Jobs
Configuration Jobs Other
X L m [EExport Y Filter
B @ Overview TITLE,
o) ﬁ itelic GmbH () comn er Status X
B Contr
& F - Database Type:  SOLServer
inan¢ -‘ .
© Tasks - Database: Docusnap
Repor E@ Server: VPC-MZA\DOCUSNAP
Docusnap Server.  VPC-MZA
Status: started
& Restart Cloze
Inventory Documentation License Management IT Security " B

Fig. 1 - Stop Docusnap Server

OPTIONAL
When using a Microsoft SQL or SQL Express Server, please note that all active connections to the database
must be disconnected before you start migrating Docusnap. This means that all Docusnap client applications
must be closed.
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2.2 Backup of Docusnap paths

The System paths were defined after the installation of Docusnap.

If the paths were not configured, they are located in the user directory of the user who installed Docusnap:
C\Users\USERNAME\AppData\Roaming\Docusnap\

If you have adjusted the system paths of Docusnap you can find them in the general options under System
paths.

@

Options

Options

Help & Support

@ General Options
Specify General Configuration of Docusnap like Database Settings, License, Update, User Language ...

d®‘ o x
i GENERAL LICENSING ~ DATABASE CONNECTIONS

System Path / Files

Local Settings: | \\VPC-MZA\M-Docusnap\Settings ]
== Tearn Settings: |\\VPC'MZA\M'Do:usnap\Settings D‘
E Check-aut Path; |\WPC-MZA\M-Docusnap\CheckOut 5|

Fig. 2 - System paths
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Docusnap

The path for the crypto key file can be found in the Database tab.

[ | Options 8 X
GENERAL ~ SYSTEM PATHS  LICENSING CONNECTIONS
Microsoft SQL Server Database
Use Local Datahase Authentication |SOL Server-Authentication IZH
SQL Server: | VPC-MZA\DOCUSNAP [+ UserMame: |53 |
Database: |Docusnap | Password: |m |
Connect Create
Settings
Query Timeout in Seconds: Database Archive Versions: nﬂ
[ ] Suppress Automatic Database Optimization Optimize Database Manually:
Last Database Optimization: 24.10.2018 00:26:56 Check Database Integrity:
Encryption Module
Encryption: (“iDisabled (@) Select Existing File Create Mew File
Encryption File: |\\VPC-MZA\Od-Docusnap\(rypto\Crypto.dcr E
QK | | Cancel |

Fig. 3 - Crypto key path

The documentation path can be found in the documentation options under the General tab.

®

Options

Options

Help & Support @ General Options
Specify General Configuration of Decusnap like Database Settings, License, Update, User Language .

EEE Inventory

Specify Product and Network Specific Settings for the Inventory (Timeouts, Alternative Metheds of Inventery)

Documentation
&) Update Configuration Settings for Creating the Documentation (Qutput Formats, Documentation Path, .}
[x] ven | & | Options - Documentation 0 ox
[l
GENERAL MAPS  DATASHEETS  IT-CONCEPT
&l
Storage Location of Documentation results
@ | Docurnentation Path; | \\WPC-MZA\04-Docusnap! Documentation ﬁl
% General Settings

Fant: [verdana [-]
Other [ Suppress Creation of Visio XML (vebd Format. (Requires MS Visio 2007 or higher)
Himl Bport Type: 2L B

[ Suppress Creation of Archive Versions for Dacuments

[ Docurnent Archive Versions Limit: [ aE]

Link Dacuments: [w] Create Additional Reports

E IR

Fig. 4 - Documentation path
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Copy all folders from the above named paths to the new Docusnap server or another central share. You may
need to create a share for these folders.

IMPORTANT
If the paths are set to a central share, which is still available after the server migration, you do not have to
move the data, but can set the existing paths on the new Docusnap server.

2.3 Backup of Docusnap database

IMPORTANT
When using a central Microsoft SQL or SQL Express Server, please note that this step can be skipped. The
database only needs to be specified on the new Docusnap server.

Microsoft SQL Management Studio is used to perform a Microsoft SQL Server database backup. To do this,
run the Management Studio on the SQL Server or connect to the SQL Server using the Management Studio.

In Microsoft SQL Management Studio, select your Docusnap database and right-click Tasks -> Back Up to
start the Database Backup Wizard.

L&: Microsoft SOL Server Management Studio (Administrator)
File Edit View Debug Tools Window Help

- |ﬁv -2 H“|J:§‘|NE’WQUEI'_‘.’ J:E_'l.ﬁ:?n. ﬁnnn ET" - '||
Object Explorer TR

Connect~ ¥ ¥ & M

= @ VPC-MZA\DOCUSNAP (SOL Server 13.0.4206 - sa)
= Databases
System Databases
Database Snapshots

wl ReportSen MNew Database...
[~ Re.portSen New Query
Security . Script Database as »
Server Objects
Replication I Tasks [ I Detach...
PolyBase Polici -
Management olicies L4 Take Offline
{7 XE Profiler Facets Bring Online
Start PowerShell Enable
Reports 4 Encrypt Columns...
Rename Shrink »
TeEE I Back Up...
Refresh Restore b
Properties

Generate Scripts...

Extract Data-tier Application...

Deploy Database to Microsoft Azure 501 Database...
Export Data-tier Application...

Upgrade Data-tier Application...

Import Flat File...
Import Data...
Export Data...

Fig. 5 - Start Database Backup Wizard
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In the Source area, you can select the database to be backed up and the backup type. In this case, a full
backup will be performed.

As the destination, select Disk and choose Add to specify the backup path.

W Back Up Database - Docusnap - O X
Select a page UScn'ptveHelp
& General
& Media Options
# Backup Options Source
Database: | Docusnap ~|
Recovery model: SIMPLE
Backup type: [Fu ~|
] Copy-only backup
Backup component:
(@ Database
Destination
Back up to: IDisk - I
Conneclion W Locate Database Files - VPC-MZA\DOCUSHAP — O * | Add... I
Server:
VPC-MZANDOCUSHAP Select the file: Remove
Connection: (-1 C:
sa = D: Contents
¢ Mew connection properties G- SRECYCLEBIN
(-0 01-Tools
02-Programs
o 035aL
MSRS513.DOCUSHNAP
Progress = | MSSQL13.DOCUSNAP
(== MSS5aL
Rea .
i
B[ Binn
| -1 DATA |
[~ [ ExtensibilityData
FTData 0K Cancel
— B+ [ Instal —
-1 JOBS
o1 Lag
B[ repldata
-1 Template Data
-1 R_SERVICES
[ 04-Docusnap
(-1 05-Customizing
-0 06-DB
[ System Volume Information
Selected path: | D:03-5QLWMS5QL13.DOCUSNAPAMS SQL\Backup |
Files of type: Backup Files(" bak;" tm) w
File name: IDocusnap.bak I
Concel

Fig. 6 - Prepare Database backup

Please make sure that you specify the file name with the file extension .bak, otherwise the backup will not
appear during recovery.
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3. Migration

3.1 Restoring of Docusnap database

IMPORTANT
You can also skip this part if you have already skipped step 2.3 Backup of Docusnap database.

Microsoft SQL Management Studio is also used to restore the database.

In SQL Management Studio, right-click the Databases folder and open the Restore Database Wizard by
selecting Restore Database.

I_.g; Microsoft SOL Server Management Studic (Administrator)
File Edit VWiew Debug Tools Window  Help

= | i i -2 e | N Mew Query 2l e
Ohbject Explorer v X
Connect~ ¥ *¥ (VIR

=] E YPC-MZANDOCUSMAP (5CL Server 13.0.4206 - sa)

Syster Mew Database...
Datab

E Docu Attach...
g Repor Restore Database..,

W Repor Restore Files and Filegroups...
Security

Server OF Deploy Data-tier Application...

Replicatic Import Data-tier Application...

PolyBase Start PowerShell
Managen

{#] XE Profile Reports

Refrezh

Fig. 7 — Start Restore Database Wizard
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In the wizard you switch from database to device. Now you have the option to specify the recovery path by
clicking on the button with the three dots. After you have selected the database backup file and confirmed it
with OK, the information of the database is read in and displayed.

_4‘2 Restore Database -

— O >
I@l Mo backupset selected to be restored.
Select a page Script - | @) Help
B General
B Files s
J Options oures
(O) Database:
1. o] 2.0
Database: ~
Destination
Database: | V |
Restore to: |
Restore plan

Backup sets to restore:

Restore  MName Componert Type Server Database Posttion First LSN  Last LSN  Checkpoirnt LSN  Full LS

Connection
¢¥ VPC-MZADOCUSNAF [sa]

View connection properties
Progress

< >
Ready

QK Cancel Help

Fig. 8 - Restoring the database

Please note the SQL compatibility and that a downgrade of the SQL database to an older version is not
possible.

IMPORTANT
If you experience problems during recovery, please run the Management Studio as an administrator.

3.2 Installation of Docusnap

You can install Docusnap with the help of the HowTo Installation and Configuration.

You can find the HowTo HERE.


https://media.docusnap.com/media/doc/howto/DocusnapX_InstallingandConfiguring.pdf
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4. Follow-up work

4.1 Cleanup of Discovery Services

OPTIONAL
If you are working with a new database, this step is not necessary because there are no old entries in the
database.

After you have installed and configured Docusnap on the new server, the Discovery Services of the old
Docusnap server must be deleted.

All Discovery Services can be viewed in the tab Automation -> Discovery Services or in the menu of Docusnap
-> Discovery Services.

Please activate the following options:

- Show Deactivated Discovery Services
- Show all Client Discovery Services

& Relosd & Import % Server Connection| [7] Show Deactivated Discovery Services [#] Show all Client Discovery Services |

MName: DISCOVERY SERVICE NAME STATUS | SYSTEM NAME ENABLED | PLUGIN VERSION | LAST COMMNECTIOM ESTABLISH
Company: ':@ Server-VPC-MZA Q VPC-MZA Yes 10.0.1183.4 26/10/2018 15:2%:34

® Server-VPC-MZA [»] VPC-MZA Yes 10.0.1183.4 26/10/2018 15:58:21
Site: % Client-VPC-MZA [»] VPC-MZA Yes 10.0.1183.4 26/10/2018 15:57:18

Maw, Threads:

IP Segments:

Discovery Service:

Mewr

Close

Fig. 9 - Show all Discovery Services
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You can delete a discovery service by selecting the corresponding discovery service and then using the Delete
button and confirming this with Yes.

& | Discovery Service o x
i Reload o Import %SENEF Connection Show Deactivated Discovery Services Show all Client Discovery Services
MName: |Semer—VPC—MZA | | DISCOVERY SERVICE NAME |STATUS | SYSTEM NAME ‘ ENABLED | PLUGIMN VERSION | LAST COMMECTIOM ESTABLISH
% Server-VPC-MZA (n] VPC-MZA Yes 10.0.1183.4 26/10/2018 15:29:34
B Server-VPC-MZA [+] VPC-MZA Yes 10.0.1183.4 26/10/2018 15:58:21
Site: | | B Client-VPC-MZA [+] VPC-MZA Yes 10.0.1183.4 26/10/201815:57:18

Max, Threads: |

]

o | Bctivate Discovery Service

Discovery Service: Mewr Registration

© Delete Permanently

‘ Mewr || Sawve ‘I Delete I

Do you want to delete this entry?

<

Close

Fig. 10 - Delete Discovery Service
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4.2 Editing the scheduled jobs

The scheduled jobs can also be found in the Automation tab. After you have started the Job Management, a
question mark is displayed for the jobs for which the old Docusnap Server has been defined as a Discovery
Service. The assignment to the Discovery Service is missing because it no longer exists.

& | Job Management 0O X
X Delete IT summary
« COMPANY
MNAME TYPE PREVIOUS EXECU... | NEXT EXECUTION | DISCOVERY SERVICE| ComPaRlY LATEST STATUS | SCHEDULE TYPE
itelio GmbH
SMMP Inventory 28/10/2018 08:00:00 | 7 itelio GrmbH Successful Recurring -
Windows Inventery 28/10/2018 20:00:00 | 7 itelic GmbH Recurring |[’ Edit Job |
o Job Details
o Cancel
(i ] This job contains non-current discovery services, Thus, not all new functionalities are available, QK

Fig. 11 - Job Management
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In order for the jobs to have a Discovery Service assigned again, the corresponding jobs must be edited. You
can select the new Server Discovery Service here.

Inventory o x
1 2 3 4 5
Company Selection Domain Selection SNMP Systems SNMP v3 Systems Scheduling
Please select a domain or create a new one: ® 5elect Domain _Create new Domain

& Refresh & Edit Discovery Service '%Server{:onnection

] DISCOVERY SERVICE | HOST NAME PLUGIN VERSION Dotmain: | docusnap.intem E”

O | sever-vrc-mza VPC-MZA 10.0.1183.4

Back | I Mext I | Cancel

Fig. 12 - Edit jobs

4.3 Functionality test
The Docusnap Server migration is now complete.

Nevertheless we ask you to check the completeness and functionality of the new Docusnap instance.
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