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1. Overview and Preparations

Docusnap Web can only be installed automatically if Windows 8.0 or Windows Server 2012 (or higher) is
installed on the machine. This document explains how you can install Docusnap Web manually on Windows
Server 2008 R2. This requires, however, additional overhead. Windows Server 2008 SP2 is not supported.

1.1 System Requirements — Docusnap X — Web Host System

e Operating system: Windows 8.0 or Windows Server 2012 (or higher)

e While Windows Server 2008 R2 is basically supported, its installation requires some manual steps to
be performed

e  RAM: 512 MB (recommended: 2 GB or better)

e Two CPUs are recommended

e NET 4.6.10r higher

e Windows Installer version 4.5 or higher

1.2 Basic Installation of Docusnap X on Windows Server 2008 R2

It is not possible to install Docusnap Web on Windows Server 2008 R2 systems using the configuration
wizard.

& Configuration -0 x

Start Options

Installation & Configuration

Configure Docusnap Server

! Docusnap Web can not be installed on a Windows 2008 server!

o Docuzhap Server. Web Client and Discovery Service can't be used with LocalDB. For thesze features an SGL Server must be selected.

Start Options

Install Sarmple Database

Docusnap Quickstart (Only the Docusnap Client is configured)

L Mec o Conce

Fig. 1 — Basic configuration of Docusnap X — Installation of Docusnap Web disabled
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1.3 Checking for the Correct Windows Installer Version

Docusnap Web can only be installed on Windows Server 2008 R2 if a Windows Installer version 4.5 or higher
is available. In order to determine the version of Windows Installer version installed on your machine, run the
msiexec.exe program.

PTEErEET ] | Windows Installer

Wwindows ® Installer. ' 5.0.7601.17514 -

meierec /0 ption <Required Parameter: [Dptional Parameter]

Inztall Options
</packade | Ax <Praduct maix
Installs or configures a product
/a <Product. msiz
Administrative install - Installs a product on the netes
Sulmz <Product.maix [/ <Trangform List:] [/g <Language 1D
Adwertizes a product - m to all uzers, u to curent uge
<Auninztall | A4 <Product mai | ProductCodes:
Uninstalls the praduct
Diizplay Optiong

Souiet

Quiet mode, no uzer interaction
Spaszzive

Unattended mode - progress bar only
/anlblrf]

Sets user interface level

n-Moll

b - Bazic Ul

1- Reduced Ul

0K |

)
- See more results

Imsiexec.exe| Log off bl

|f}5tart

S & 17

Fig. 2 — Output of the Windows Installer version
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1.4 Installing Microsoft .NET Framework 4.6.2 or higher

With some patch versions of the Windows Server 2008 R2 system, the installation of .NET Framework 4.6.2
via the online installer can be problematic. We recommend that you download and use the offline installer.

Currently, the latest version of NET Framework is 4.6.2. It is available here:
Microsoft NET Framework 4.6.2 Offline Installer [Download]

You might be prompted to close some applications. Please bear in mind that once the installation is
complete, you will need to restart the system.


https://www.microsoft.com/de-de/download/details.aspx?id=53344
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1.5 Installing the Windows IIS Role Using the Server Manager

You can install the Web Server (IIS) server role via the Windows Server 2008 R2 Server Manager:

Ez Server Manager

=] E3

File  Action Yiew Help
| 2=

$ Server Manager (SMEX0003) P

2 Roles Add Role: ard
Features
Diagnostics -
i} Configuration - Select Server Roles
z)
25 storage - =
. Help
Before You Begin Select one or more roles ko install on this server,
Roles: Diescription:
— — - (115}
Wb Server (I15) [] Active Directory Cartificate Services it ooty (IS gt = e e
T N N manageable, and scalable Weh
Role Services [ Active Directary Domain Services application infrastructure,
Canfirmati |:| Active Directory Federation Services
Onrirmation [] Active Directary Lightweight Directary Services
Progress D Active Direckary Rights Management Services )
Results [ ] application Server
[C] DHCP Server LN, client
D DM3 Server
D Fax Server
File Services (Installed) Fs
[ Hyper-y
[ Metwork Policy and Access Services
D Print and Docurment Services
[7] windows Server Update Services 5
vices
More about server roles
< Previous | Mexk = I Inistall Cancel b

Indexing Service Mot installed
EranchCache For network files ot installed

%:: Refresh disabled while wizard in use

Action: In progress...

Fig. 3 — Installing the Web Server (lIS) role — Start
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Keep the default settings and make sure to enable the Basic Authentication and Windows Authentication
checkboxes. Please bear in mind that once the installation is complete, you will need to restart the system.

Ez Server Manager !E
File  Action Yiew Help
e 2wl
i Server Manager (SMEXD003)
7 Rales Add Roles Wizard
Features
Diagnostics
i} Configuration Select Role Services
25 storage =
. Help I~
Befare Yfou Begin Select the role services to install For Web Server (115):
Server Roles Role services: Description:
web Server [115) " " Windows aukhentication is a low cost
=@ alth and Dlagnustlcs LI authentication salution For internal
eh sites, This authentication scheme
HTTP Logaing Web sites. This authentication sch
P — [[] Lagging Tacks allows administrators in & Windows
Request Monitar domain to take advantage of the
Progress 1 Tracing domain infrastructure For L
. authenticating users, Do not use
Results L Custom Lo;glng Windows authentication if users who X
[[] DBC Logaing must be autherticated access your UNI client
=] I Weh site fram behind Firewalls and
Basic Authentication proxy servers.
=]
[] client Certificate Mapping Authentication
[] 115 client Certificate Mapping Authentication
] URL Authorization
Request Filkering
D IP and Domain Restrictions
B [& Performance 5
Static Content Compression vices
["] Dynamic Content Campression
B [ Management Tools
[V] 115 Management Console LI
More about role services
< Previous | Mext > I Instal Cancel s
Indexing Service Mot installed
EBranchCache for network files Nat installed LI
%:; Refrash disabled while wizard in use
Action: In progress...

Fig. 4 — Editing the Security settings for the IIS role services
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2. Installing Docusnap Web

2.1 DocusnapWebSetup.exe

The Docusnap Web setup file resides in the Setup subdirectory of the Docusnap X program directory. For
this example, we copied the setup file to the C:\temp subdirectory. For the installation, Docusnap version
10.0.476.7 or higher is required. If desired, you can run the Docusnap Web Installer directly from the
subdirectory of the Docusnap X program directory.

2.2 Installing Docusnap Web via the Setup File — Error Message

If you try to run the setup file, the installer displays the error message shown in Fig. 5.

I temp I [=]
e—— -
°kJO| . = Computer  Local Disk (C:) + temp - ml Search temp D]
Qrganize - Open  Mew Folder B - E;l @
¢ Favorites Mame “ Date modified Twpe | Size |
Bl Desktop & DocusnapiebSetup, exe 212212017 11:39 &M Application

4 Downloads

= Recent Places

.l Libraries
@ Documents
J’ Music
[ Pictures
B8 videos

Docusnap Web

;‘; Cormputer
Q_? Local Disk (C:) A
§ l} DSLaunchConditiontoServer 2008

ﬁi Metwork

DocusnapywebSetup.exe Date modified: 12)22)2017 11:39 4M Date created: 1/4/2018 2:15 AM
Application Size: 18.2 MB

Fig. 5 — Automatic installation failed
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2.3 Installing Docusnap Web via a Console Command (Installation without DISM)

To perform the installation on Windows Server 2008 R2 Server, you need a console for which you have
admin rights.

In the console, change to the C:\temp directory. Run DocusnapWebSetup using the following parameters:

DocusnapWebSetup.exe SERVER2008="YES" DSDISM="NO"

[&+] Administrator: Command Prompt

Microsoft Windows [Wersion 6.1.76611
Copyright (c> 2809 Microsoft Corporation. A1l rights reserved.

C=nUserssAdministrator.DOCUSHAP>cd c:-“temp
c=“temprDocusnapllebSetup.exe SERVER2BA="YES" DSDISM="NHO"_

Fig. 6 — Starting Docusnap Web setup with parameters from the console
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2.4 Updating the Application Pool

For the Docusnap Web application, .NET Framework v4.0 is required and must be configured manually.
Open Internet Information Services (IIS) Manager and navigate to Application Pools.

Select the DocusnapAppPool and change the .NET Framework Version from v2.0 to v4.0.

"-E Internet Information Services (I1S) Manager
@ G) (2} v sMBCOOO1 v Application Podls

File  View Help

Comedtions -
T G*g! Application Pools

&5 Start Page

Elaﬂ SMBCOD01 (DOCUSHAR| Adminis This page \ets_ ou view and manage the list of application poals on the server. Application pools are associated with worker processes, contain one or more applications, and prov
F S different applications.
é:? Application Pools
Sites Filter: - s - % Show All | Group byt Mo Grouping =
Default Web Sit
% Dz::nap?l\fell ° Mame = | Status | MET Frame. .. | Managed Pipeli... | Identit | Applications |
‘;.:‘:_,:EASP.NET w40 Started w40 Integrated ApplicationPoollden... 0 Edit Application Paol BE
L ASPNET w40 Cl.., Starked w40 Classic ApplicationPoollden... 0
‘;.;’Classic .MET App... Started w40 Classic ApplicationPoollden,.. 0 Mame:
QDeFau\tAppPool Started w40 Integrated ApplicationPoollden.., 1 Ibnmsnapgpppﬂm
@Docusnapnpppoo\ Started w40 Integraked MebwarkService 1}

\MET Framework wersion:
| HET Framework v.0,30319 =l

Managed pipeline mode:

IIntegrated -

IV Start application pool immediately

Ok I Cancel

Fig. 7 — Updating the Application Pool
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2.5 Registering ASP.NET with the IIS

HTTP Error 500.21 - Internal Server Error

Handler "ExtensionlessUrIHandler-Integrated-4.0" has a bad module "ManagedPipelineHandler" in
its module list

If the error message above is displayed, open a console window and enter the following command:
aspnet_reqiis.exe /i or aspnet_regiis.exe -i

With the IS registration tool (aspnet_regiis.exe), you can register ASP.NET applications with the IIS. Docusnap
Web uses this ASP.NET component. You will only have to enter this command if it was not possible to select
NET Framework v4.0 in the Application Pools window or if a re-registration is required because the
application generated the error message shown above.

[e+ Administrator: C\Windows' system32'.cmd.exe

C:sxMindowssMicrosof €t .NET“Framewvorkod-~v4 . @A_.30317 aspnet_regiiz.exe —1i
Microsoft (R> ASP.MET RegllI$S wversion 4.8.38317.8

Administration utility to install and wninstall ASP.MET on the local machine.
Copyright (C» Microsoft Corporation. All rights reszerved.

Start installing ASP.HET <(4.8.38319.8).

Finizhed installing ASP_MET <4.8.3831%._.8>.
C:xMWindows~Microsof €t .NET~Framevorkod-v4 . 8. 380317 > _

Fig. 8 — Registering ASP.NET with the IIS

Important: Run this command from within the following directory:

CA\Windows\Microsoft. NET\Framework64\*version_number*
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Now, you can enter the Docusnap Server URL and select an authentication scheme and a company.

[ Dwc x

< C | @ localhost:3181 pa

&

Docusnap
Docusnap Server URL
http://VPC-Install-X:9001
Authentication Scheme
Anonymous -
Company
itelio GmbH -

START

Fig. 9 — Docusnap Web start dialog
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