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1. INTRODUCTION

The topic of software and license management can be an arduous task in daily work. In many environments,
software management is performed by using Excel lists. In these environments, it is virtually impossible to make
reliable statements about actual software usage.

With the license management module in Docusnap you can dynamically manage your software products. You
can perform analyses on which systems and which software products are installed (actual state). You can also
define how many licenses were procured for the software products used (target state). The supplied reports
inform you regularly and time-controlled by e-mail about the current license usage (variance comparison).

The data basis for license management is the network inventory (Windows, Linux, Mac and Active Directory).
In doing so, care must be taken to ensure appropriate data quality. The inventory of the systems must be
complete and up-to-date!

This HowTo describes the implementation of the license management in Docusnap with all its functions and
possibilities as well as application examples.

e Chapter 3 contains everything you need to know about creating license definitions.
e (Chapter 4 describes the creation of extended / more specific license definitions.
e Chapter 5 explains how to use the information stored in Docusnap for the analysis.
e Chapter 6 describes how to use the Assignment Wizard - it provides advanced features related to
license management.
e Chapter 7 contains further topics, such as
0 the export and import of license definitions
0 the exclusion of systems during license counting
0 and creating message definitions to notify you when a license or software maintenance
contract expires
e Chapter 8 provides some examples of applications.
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2. INVENTORIES AND DATA QUALITY

As already mentioned in the introduction, the data basis in license management consists of the network
inventory. For this reason, you must attach particular importance to the completeness and timeliness of your
network inventory. If, for example, only 50% of your Windows systems are inventoried, you can also map only
50% of your license usage.

You can find more information about the inventory on our website in the Knowledge Base as well as in the
Video Tutorials (also on YouTube - Docusnap - All-in-One solution for IT documentation):

e Docusnap Script Windows

e Windows Firewall Exceptions

e WMI Access Problems

e White Paper Docusnap Inventory
e Docusnap Script Linux
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3. CREATE LICENSE DEFINITIONS

In the area of license management, so-called license definitions are created. These license definitions can be
described as a kind of container containing all relevant information regarding the software and license.

You can create and manage license definitions in two ways:
e License Management Wizard

e Assignment Wizards.

The actual steps that are carried out during the creation of the license definition are largely the same. A
distinction exists with regard to the entry to creation and with regard to product recognition.

This chapter covers the variant of the License Management Wizard. Chapter 6 describes the creation via the
Assignment Wizard and the further possibilities for defining software products that exist beyond this (subject
to licensing, not subject to licensing, unwanted, etc.).

Start the License Management Wizard as follows. First, navigate to License Management via the main
navigation bar. You will then find the New control in the ribbon.

If you want to edit an existing license definition, you can do this using the Edit control. You can also use the
Edit License control to jump directly to this step.

&

LICENSES

E ,‘ i—‘f;, 9% & Export | g Options
) % Import L Exclude Systems
New Edit  EditLicensel| Assignment
Software Preduct Software List  Definition Other
Ml Save X Delete| P - g x
@ @ Overview
& H Docusnap AG
) [ License Management 1
B &l Groups
[ - Blocked Software Products Account

e3) Microsoft Office
=] Microsoft OF - Clients
E fE Software Products

Please select a company:

& [# Microsoft Windews 7 Enterprise

¢ . |Docusnap AG z
B [ Microsoft Windows 8.1 Enterprise ompeny’ P
& Reports -1 Q@ Munich =
o Microsoft OS - Server =} Q MU-BranchOffice
2] Microsoft SQL Server =t Q@ MU-BO-FL_I
ﬂl:l Microsoft Visio b Q@ MU-BO-FL_I-01 Sales
[ [ Undesired Licensing | | 1 Q MU-BO-FL_I-02_Sales
2] -, Software o[ Q@ MU-BO-GF
[ L4 Currently Installed Software | | 1 i Q@ MU-BO-GF-01_Sales
& Gl Repots L Q MU-EO-GF-02_ServerRoom

B[ 1 @ MU-Headquarters
B[] Q MU-HQ-FLI
Q@ MU-HQ-FL_I-01_Lsb
Q@ MU-HQ-FL_I-02_Accounting
o] @ MU-HQ-GF
Q@ MU-HQ-GF-01_Accounting
@ MU-HQ-GF-01_Controlling
O+ @ MU-HQ-BM_I

----- 9 MU-HQ-BM_I-01_T

..... B A1 LA PR 1A% ComiarPoom

In the next wizard steps, systems are only displayed in the selection lists, if they have been assigned ta ane of the selected sites. If na site is selected, all
B . systems of the selected campany are listed.

@ Cornpany Selection: A company is selected. Next Cancel

Inventory Documentation |License Manaqementl IT Security

Fig. 1 - Starting the License Management Wizard
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3.1 COMPANIES AND LOCATION SELECTION

The first step consists of the selection of the company and a possible mapping of licenses to a specific location
- this topic will be dealt with in the following chapter.

3.2 CREATION AND SELECTION OF SOFTWARE GROUPS

Step number 2 - Group - allows you to further categorize the license definitions. This way you can sort the
licenses by different categories. During the license analysis, you can perform evaluations for individual software
products, software groups, locations, and the entire company.

Examples of software groups:

e Microsoft Office

e Microsoft Client Operating Systems
e Microsoft Server Operating Systems
e Microsoft SQL Server

e Adobe

3.3 SOFTWARE PRODUCT - PROPERTIES OF A LICENSE DEFINITION

In step 3 - Software product - properties regarding the license definition are stored. The properties of a
license definition include the following:

e Software Product: Name of the software product for which the definition is created.
e Publisher: Name of publisher

e Version: Version of the software product

e With Detection of Use

Used licenses are recorded on the basis of inventoried software products. An inventoried software product is
assigned to the license definition. Based on the found installations, the consumption can be determined
automatically and dynamically.

e Upgrade / Downgrade
Authorized upgrade or downgrade installations. For example Windows 7 -> Windows 10

e Metric: According to which criteria is the license usage counted?
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3.3.1 METRICS
A metric forms the calculation basis. The following calculation bases and metrics are available:

No matches: The calculation is based on the installations found. No assignment means that no devices or
users are assigned to the licenses.

Available metrics: Standard license

Devices: The calculation is based on the installations found. In addition, device assignments can be defined in
the step on which devices the software is to be installed. This assignment is then taken into account in the tree
when evaluating desired and unwanted installations.

Available metrics: Device license, Qualified Devices, Server

Users: In the User Assignment Wizard step, the users and groups that use this software are assigned. When
the license balance is calculated, the number of assigned users and the number of users in the assigned groups
are used.

Available metrics: User license, Qualified Users, Named Users, Concurrent User

Processors: The number of processors of the systems on which the software was found is used for the
calculation. In addition, the Assistant Step Device Assignment can be used to define on which devices the
software should be installed.

Available metrics: Processor license

Processor cores: The number of processor cores of the systems on which the software was found is used for
the calculation. In addition, the Assistant Step Device Assignment can be used to define on which devices the
software should be installed.

Available Metrics: Processor Core License

Devices and Users: With Device and User Assignment, licenses can be created for devices and users. Device
licenses are used to calculate the license balance, the user licenses are also listed. This metric can only be used
without a user ID.
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License Management - 0 x
1 2 3 4
Account Group Software Product Exclude Systems Steps 5-11
Properties

Software Product: | Microsoft Windows 7 Enterprise

Publisher: Micresoft Corporation Wersion:
o | With Detection of Use Pl etric Standard license @
. Standard license
&dd Upgrade/Downgrade Licensed software L
Device license
User license
Additional Information Pracessor license
Processor core license i
B | U abe| A - Aal 10 = = = i= Blocked software products
Qualified Dewvices
Cualified Users
Mamed Users
Concurrent User
Server
O 1fyouintend to assign multiple software products to the licensing, fill in, if necessany, onlythe., = Back Mext Cancel

Fig. 2 - License Definition Properties and Metrics

3.4 EXCLUDE SYSTEMS

In the Exclude Systems step, you can select systems that are not to be included in the count. For example, you
can exclude installations on a test system in this way.
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3.5 PRODUCT RECOGNITION

If you have not disabled the With Detection of Use feature in step 3 - Software Product - you will find the
Product Recognition step.

In this step, you can first restrict to servers, workstations, Linux systems, or Mac systems. The license definition
then only counts the installations on the selected system types.

You also make the assignment to an inventoried software. Three filter modes are available for this assignment,
which are described below.
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3.5.1 PRODUCT RECOGNITION - KEYWORDS

You use the search words to build up a suitable string comparison, which is used to assign the software
product. Use * as a wildcard. After you have only the desired software product(s) listed, copy the search word
into the field Product name and Save it.

Including and excluding search words are available. You can define search terms for the Product Name,
Publisher, and Version fields. The fact that you can ignore the version with this filter mode results in less
maintenance effort.

You can also combine several search words with each other using a logical OR. Here a condition of the search
words must apply for a license usage to exist. The following figure shows, for example, the search terms

e *Microsoft Windows 7 Enterprise*
e OR * Microsoft Windows 8.1 Enterprise*

A license usage exists if *Microsoft Windows 7 Enterprise* OR *Microsoft Windows 8.1 Enterprise* is installed
on a system.

o Define Filter o X

Define including and excluding Keywords

Preduct Name Pubslisher Versicn
tIncluding Keywords

b icrosof indows 7 Enterprise icrosoft Corporation %
LM ft Windows 7 Enterp M ft Corp

----- ¢ icrosof indows 8.1 Enterprise icrosoft Corporation 3.
LM ft Wind 8.1 Enterp M ft Corp 6.3.9600
Excluding Keywords

Details for selected Keyword

®) Including Keyword Excluding Keyword NAME PUBLISHER
T Microsoft Windows 8.1 Enterprise
| Product Name: Microsoft Windows 8.1 Enterprise o] B 3 : B :
% Microsoft Windows 8.1 Enterprise Microseft Corporation
| Publisher: Microsoft Corporation
| Wersion: £.3.9600
Mewr Save Delete
4 4
Prewiew Finizh Cancel

Fig.3 - Filter Mode Search Words
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3.5.2 PRODUCT RECOGNITION - EXTENDED FILTER MODE

The extended filter mode also uses search words for the assignment to a software product. The difference to
the search words is that, in addition to a logical OR, you can also link the search words with a logical AND and
other operators are available.

Here you can also apply the search words to the fields Product Name, Publisher and Version. Here, too, you
can ignore the version, which leads to less maintenance effort.

As operators, you have the choice between

e (Contains

e Does not contain
e Starts with

e Ends with

e = (equal)

e <> (unequal)

The checkboxes that you can activate in the third column offer a grouping of the search conditions. For
example, two search conditions can be linked with OR and a further condition can be added with AND.

The following figure shows a search condition with AND and OR - without grouping:

& Define Filter o X

Define including and excluding Keywords

H=| AND/OR FIELD OPERATCR VALUE

g X Product Mame - Contains *  Microsoft Windows 7

g X Qr = Product Mame - Contains *  Microsoft Windows 8.1

+ X Or = Product Mame - Contains = Microsoft Windows 10

+ x And - Product Mame - Contains ~  Office Professional Plus 2010

MNAME OPERATING SYSTEM PLATFORM PROCESSOR MAME COUNT| CORES

E; DSWSDT  Microsoft Windows 8.1 Enterprise  Genuinelntel  Intel(R) Xeon(R) CPU E3-2650 w4 @ 2.20GHz 2 2

F= DSWSOT  Microsoft Windows T Enterprise Genuinelntel  Intel(R) Xeon(R) CPU E5-2650 w4 @ 2.20GHz 2 2

Prewiew Finish Cancel

Fig. 4 - AND / OR Search Condition without Grouping
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& | Define Filter o X

Define including and excluding Keywords

| |BE | anosor FIELD OPERATOR | VALUE
g X [ m Product Name - Contains *  Microsoft Windows 7
4+ X [ . Or = Product Mame - Contains - Microsoft Windows 8.1
3 X [ . Or = Product Mame - Contains = Microsoft Windows 10
& X [ And *  Product Mame - Contains ~  Office Professional Plus 2010
| NAME | OPERATING SYSTEM PLATFORM | PROCESSOR NAME | COUNT| CORES |
il;l DSWS07  Microsoft Windows 7 Enterprise Genuinelntel  Intel(R) Xeon(R) CPU E5-2650 w4 @ 2.20GHz 2 2

| Prewview | | Finish | | LCancel

Fig. 5 - AND / OR Search Condition with Grouping

The first figure, without grouping the search condition, returns an incorrect result! If you want to combine
several OR links with one AND link, you should always group the search condition.

License Management | ©2019 Docusnap — All rights reserved Page 14 of 48
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3.5.3 PRODUCT RECOGNITION - SOFTWARE LIST

When you select the software list, each inventoried software product is listed. Use the Search function to
narrow down the software products displayed. Select the required software products using the Add control.

As you can see from the following figure, the different versions of the software products are listed. As a result,
in future you will have to enter new versions of the software product when using the software list, and the
license usage will be adjusted.

Furthermore, when using the software list, the software product is defined as subject to license and linked to
the created license definition. Further information on this topic can be found in the chapter Software List /
Assignment Wizard.

" Define Filter g X

Software Product Assignment

Search: | Microsoft Windows P

SOFTWARE VERSION Add = SOFTWARE VERSION
% Microsoft Windows 10 Enterprise 10.0.14393 f—?? Microsoft Windows 7 Enterprise 6.1.7601
% Microsoft Windows 10 Enterprise 10.0.16299 << Remaove L% Microsoft Windows 8.1 Enterprise £6.3.9600
% Microsoft Windows 10 Enterprise 10.0.17134
=% Microsoft Windows 10 Enterprise 10.0.17763

% Microsoft Windews Server 2008 R2 Enterpr.. 61,7601
5% Microsoft Windows Server 2012 R2 Standard 6,3.9600

%  Microsoft Windews Server 2016 Datacenter  10.0,14393

% Microsoft Windews Server 2016 Standard 10.0.14393

=% Microsoft Windows Server 201% Standard 10.0.17763

Prewiew Finish Cancel

Fig.6 - Software List
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3.6 LICENSES
In the Licenses step, you can now enter the number of licenses you have purchased for the software product.
Specify a description, a type, and the number of licenses.

You can also define a license validity and a maintenance contract with a corresponding validity. In Chapter 7.3
- Message Definitions - you will find a description of how to be informed about the expiration of the validity.

In Docusnap Administration - License Management you can extend the license and maintenance types.

License Management - 0 x

Licenses

/| Register Licenses for Current Software Product

Marme: Volume License - Microsoft Windows 7 Enterprise NAME LICEMSE TYPE PURCHA
f8  OEM License - Microsoft Windows 7 Enterprise OEM 3

License Type:  Volume license b E’ Volume License - Microsoft Windows 7 Enterprise  Volume license 10

#| Limit Purchased Licenses to 10

License is Valid until

Maintenance: | Software Sssurance -

Maintenance is Valid until:

Mewr Sawe Delete

@ ‘alid licenses are defined. Back Mext Cancel

Fig.7 - Creating Licenses
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3.7 ADDITIONAL INFORMATION - CONTRACTS

The step - Contracts - gives you the possibility to create additional information of the type Contract for the
previously created licenses - or you can also create an existing contract.

This contract may, for example, reflect the license agreement. Within additional information, you can also store
attachments - for example, the license document, the invoice, etc.

Further information regarding the additional information can be found in the HowTo “Additional Information”.

License Management -0 x
10
Contracts
Add Contracts
LABEL LICEMSE TYPE PURCHASED | VALID UNTIL MAINTEMAMCE TYPE MAINTENAMNCE VALID UM...
ﬁ OEM License - Microsoft Windows... OEM 3 Unlimited Software Assurance Unlimited
& Volume License - Microsoft Windo... Volume license 10 Unlimited Software Assurance Unlimited

o= hew [ Add Existing Contract # Edit Contract X Delete Contract

TITLE CONTRACT NUMBER CONTRACT TYPE CUSTOMER NUMEER
B Microsoft Windows 7 Enterprise - OEM License Contract ABC1234-123-CDE License Contract ABC0987654321
1 »
Back Mext Cloze

Fig.8 - Adding a Contract
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3.8 ADDITIONAL INFORMATION - COMMENTS

In addition to contracts, you can also store additional information of the type Comment of a license definition.

Here you can, for example, store a user manual, installation instructions or other information concerning the
software product.

License Management -0 x
8 ] 10 11
Steps 1-7 License Usage Summary Contracts Comments
Add Comments

o= hew [ Add Existing Comment # Edit Comment X Delete Comment

| TITLE DESCRIPTION CATEGORY
L Microsoft Windows 7 - Konfigurationsdokurment  Kenfigurationsdokument - siehe Anhang.

[J  Microsoft Windows 7 - Benutzerhandbuch Benutzerhandbuch

.,y 3

| Back | Einish Clase

Fig.9 - Add Comment

License Management | ©2019 Docusnap — All rights reserved Page 18 of 48
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4. CREATE EXTENDED LICENSE DEFINITIONS
4.1 LOCATION EVALUATIONS

By using the locations in license management, it is possible to carry out evaluations at location level.

When using this function, only systems from the assigned locations will be taken into account later in the
evaluation.

If the Create License Definition Wizard has opened, you can perform an assignment of locations in step 1 -
Company.

License Management

- 080 X
1
Account
Please select a company:
Cornpanys .
=1 @ Munich -
[] 9 MU-BranchOffice
-] @ MU-BO-FLI
<[] @ MU-BO-FL_I-01_Sales
-] @ MU-BO-FL_I-02_Sales
@ Mu-BO-GF
Q MU-BO-GF-01_Sales
Q MU-BO-GF-02_ServerRoom
-] @ MU-Headquarters
01 @ MU-HQ-FL
-1 @ MU-HQ-FL_I-01_Lab
-] @ MU-HO-FL_I-02_Accounting
@ MU-HQ-GF
-] @ MU-HO-GF-01_Accounting
-] @ MU-HQ-GF-01_Controlling
B[] @ MU-HQ-BMI
=1 Q@ MU-HQ-BM_I-01_IT
B AALL LA DR | AT ComcmeD omn -
In the nextwizard steps, systems are only displayed in the selection lists, if they hawve been assigned to one of the selected sites, If no site is selected, all
. systerns of the selected company are listed,
(V] Company Selection: & cormpany is selected, Cancel

Fig. 10 - Assigning Location in the Wizard
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The result of such an assignment, can be seen in the inventory tree, under the node Locations.

If now an evaluation of the respective location is to be accomplished, the sum of the used licenses can be
determined in the Variance Analysis.

itEﬁO License Report @

l Site: MU-Branch Office ‘

I Software Product: Microsoft Office ‘

Publisher

Version

Metric Standard license
Assignment Mode Mo Assignment
Automatic Assignment Yes

Licenses

License License Type tﬁms&\!alld Number Software Maintenance
Microsoft Office 2013 Volume license Walid Infinite 10 Software Assurance is unlimited
Found Software

Software Publisher Version

Name Type
Microsoft Office Professional Plus 2013 Microsoft Corporation 15.0.45659.1506
DEWS01 Workstation

Found Installations

Name Type
DSWS01 Workstation

Variance Analysis
Available Licenses 10
Sites: MU-BranchOffice - In Use [assigned automatically) 1
In Use all Sites 1

Correction Value (manual) 0
Correction Upgrade / Downgrade Licenses 0

I Total i I

Fig. 11 - Report for Site Evaluation
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4.2 BLOCKED SOFTWARE PRODUCTS

In License Management, you can define software products as unwanted and use them to run evaluations.

To do this, start the wizard to create a license definition. In step 3 - Software Product - enter the appropriate
information and select the metric Blocked software products.

License Management - 0 X
1 2 3 4
Account Group Software Product Exclude Systems Steps 5-11
Properties

Software Product:

Publisher: Wersion:
| Wiith Detection of Use Metric: Blocked software products -
Add Upgrade/Downgrade Licensed software products available on Terminal Sercer

Additional Information

B | U aks A - Aral 10

= % o ol

(i 3 you intend to assign multiple software products to the licensing, fill in, if necessary, only the.., A Back Mext Cancel

Fig. 12 - Unwanted Software Product with Usage Detection
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The blocked software products are evaluated via the point Undesired software products in the data tree.

The software product marked as blocked and the associated systems, if the software is installed on it, can be

viewed here.

fteho Undesired Products Overview

)

I Group: Blocked Software Products

Software: Mozilla Firefox

Publisher

Version

Metric

Assignment Mode

Mo Automatic Assignment

Actual Installations

Name
DSEXD1
DEWS05
MENC3013

Blocked software products

Mo Assignment

Na
Type
Server
Workstation
Workstation

Fig. 13 - Report for undesired software
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4.3 EDIT UPGRADE / DOWNGRADE PATHS

Using an upgrade / downgrade path will help you mapping the following situation:

e You have several licenses of a product with version X (e.g. Windows 7)
e With these licenses, you are also entitled to use version Y (e.g. Windows 10).

Create the appropriate license definitions for both software products. Define the upgrade or downgrade path
in the license definition for the software product Version X (Windows 7).

License Management - 0 X
4 5 6
Steps 1-3 Exclude Systems Upgrade/Downgracde Organization Steps 7-12
Upgrade
Product Name Publisher Version -
. Microseft SOL Server Express Microsoft Corporation
. Microsoft Visia 2013 Microsoft Corporation
. Microsoft Visic 2016 Microsoft Corporation

g Microseft Windows 10 Enterprise  Microsoft Corporation 10.01
. Microsoft Windows 7 Enterprise Microsoft Corporation 6.1.7601
.4 Microsoft Windows Server 2008 R2| Microsoft Corporation 6.1.7601
. Microsoft Windows Server 2012 R2| Microsoft Corporation 6.3.%
.. Microseft Windows Server 2016 Microsoft Corporation

.. Microsoft Windows Server 2019 Microsoft Corporation 10.0.17763 -
Downgrade
Product Mame Puklisher Versicn -
[ % Microsoft SQL Server Express Microsoft Corporation
[ % Microsoft Visio 2013 Microsoft Corperation
O E; Microsoft Visio 2016 Microsoft Corporation

! Microseft Windows 10 Enterprise | Microscft Corporation 10,01
[+ Microsaft Windows 7 Enterprise Microsoft Corporation 6.1.7601
[ % Microsaft Windows Server 2008 R2. Microsoft Corporation 6.1.7601
O E; Microseft Windows Server 2012 R2| Microsoft Corporation 6.3%
[] 4 Microseft Windows Server 2016 Microsoft Corporation
— - -

% Microsoft Windows Server 2019 Microsoft Corporation 10.0.17763 -
| Back | | Mext | | Cancel

Fig. 14 - Upgrade / Downgrade Path

License Management | ©2019 Docusnap — All rights reserved Page 23 of 48
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If you now perform a license analysis for the software product with version Y (Windows 10), you will recognize
correction values from Upgrade / Downgrade.

ite’io License Product Overview @

l Group: Microsoft 05 - Clients |

I Licensing: Microsoft Windows 8.1 Enterprise |

Publisher Microsoft Corporation

Version 6.3.9%

Metric Standard license

Assignment Mode Mo Assignment

Automatic Assignme nt Yes

Undesired Mo

I Licenses

Description License Type License Yalid until Number Software Maintenance
Licence - Microsoft Windows 8 OEM Valid Infinite 0 No Assurance

I Variance Analysis

Available Licenses o]

In use (mapped automatically)

(many=l 0
Subtotal -1
Correction Upgrade / Downgrade Licenses 1
otal o]
= T T T T T
0.0 0,2 0,4 0,6 0,8

Fig.15 - Correction Value Upgrade / Downgrade

License Management | ©2019 Docusnap — All rights reserved Page 24 of 48
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5. CARRY OUT LICENSE ANALYSES

After the data has been entered in License Management, a corresponding evaluation should take place. There
are various options available to do this.

e Evaluation at company level

e Evaluation at group level

e Evaluation at software product level
e Evaluation at site level

The evaluation of the data at company level takes into account all groups, locations and software products.
The corresponding reports can be found in the inventory tree below the Reports node.

In terms of content, these reports describe a license analysis as a variance analysis. For example, the sum of
the used licenses can be determined and a corresponding evaluation can be provided automatically. Here the
representation differs in different form.

In the following example, an evaluation was carried out for the product Microsoft Office 2013. There you can
see that one of ten existing licenses is in use. Thus a sum can be determined in tabular form and an additional
representation in the form of a bar chart.

’teho License Account Overview @

I Group: Microsoft Office |

Licensing: Microsoft Office

Publisher

Version

Wetric Standard license

Assignment Mode No Assignment

Automatic Assignment Yes

Undesired Mo

Licenses

Description License Type License Valid until Mumber Software Maintenance
Microsoft Office 2013 Volume license Walid Infinite 10 Software Assurance is unlimited

Variance Analysis

Available Licenses 10
In use [assigned automatically) 1
Correction Value (manual) Li]
Subtotal 9
Correction Upgrade / Downgrade Licenses Li]
Total El

Fig. 16 - Company Evaluation Report
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You can also output results for individual groups. To do this, select the respective group and select the Reports
node again.

Below each group, three standard reports are available. Here, too, a license analysis is to be output as the
result as a variance analysis.

In the following example, an evaluation was performed for the Microsoft SQL Server group created. You can
see that licenses for the different SQL Server editions are evaluated in this group. The total number of licenses
used was formed. In order to make the display clearer, a bar chart is also displayed which shows the excess
licenses (green bar) and the missing licenses (red bar).

itelio License Group Summary @

l Company: Docusnap AG ‘

I Group: Microsoft SQL Server ‘

Correction

_ . : In use Upgrade/
Licensing Available (automatical) Value Subtotal Downgrade Total
{manual)
Microsoft 30L Server 2014 Standard 4 2 [H] -4 0 -4
Microsoft S0L Server 2016 Standard a8 4 1] 4 0 4
Microsoft S0L Server 2017 Standard 4 4 o 0 0 (1]
Microsoft 0L Server Express 9 9 (1) a 1 a

Fig. 17 - Report for Group Evaluation
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5.1 CREATE AND SEND REPORTS ON A SCHEDULED BASIS

Every report in Docusnap can be scheduled and sent as an e-mail. In this way, you can have the license
analyses from Docusnap sent to you regularly by e-mail.

When you create a report, another tab called Reporting appears in the menu bar, providing actions related
to the report. The Schedule as Job function opens the Scheduled Report Wizard.

LICEMSES REPCORTING

™ B save Open # Edit O CnePage Thumbnail View Report Designer
. B Send = (% Refresh B Search  H Two Pages IE—} Schedule as Job I
Export
P @ print 18] Page Width
General Edit Wiew Cther

Fig. 18 - Plan Report as Order

A desired path can be stored to store this document. Furthermore, in step 2 - Report - e-mail data can be
stored for automated sending.

Attention: Please note that this requires the e-mail configurations of the Docusnap Server service.

Report Scheduling mox

Report

Distribution Options:

| Header | Foater | Show Cawver Advanced M

Paper Size: | a4

Distribution

| E-tlail Distribution
Recipient: |support@docusnap.com
Subject: License evaluation - Company

hessage:

Back

Cancel

Fig.19 - Automated Reporting
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6. ASSIGNMENT WIZARD / SOFTWARE LIST

@ Docusnap

The Assignment Wizard provides you with additional functions for software and license management. If you
can use the License Management Wizard to map only license definitions and thus software that is subject to
license, you can use the Assignment Wizard to also define software that is not subject to license and unwanted

software.
& | software Licensing O x
Software Relevant for Licensing
Cormpany -
Software: # X nn:j :'-1 Create License :'-1 Add to Existing License Search: x| P
PUBLISHER SOFTWARE VERSION -
[ Microsoft Corporation Microsoft Exchange Server 2019 15.2.221.12
:;_|| Microsoft Corporation Microsoft Help Viewer 1.1 1.1.40219
:;_|| Microsoft Corporation Microsoft Help Viewer 2.2 2.2.23107
:;_|| Microsoft Corporation Microsoft Help Viewer 2.2 Sprachpaket - DEU 2.2.23107
:;_|| Microsoft Corporation Microsoft |dentity Extensions 2.0.145%.0
B Microsoft Corpaoration Microsoft Lync Server 2013, Bootstrapper Prerequisites Installer Package 5.0.8308.0
'°<-|> Microsoft Cerporation Microsoft MPI (7.0.12437.8) 7.0.12437.8
& Microsoft Corporaticn Microsoft ODEBC Driver 11 for SQL Server 12.0.2000.8
& Microsoft Corporaticn Microsoft ODEBC Driver 11 for SQL Server 12.2.5000.0
& Microsoft Corporaticn Microsoft ODEBC Driver 11 for SQL Server 12.2.5543.11
& Microsoft Corporation Microsoft ODBC Driver 13 for 5QL Server 13.0.1601.5
::L Microsoft Corporation Microsoft ODBC Driver 13 for SCL Server 14.0.1000.169
:'-_|| Microsoft Corporation Microsoft Office 365 ProPlus - de-de 16.0.11727.20244
% Microsoft Corporation Microsoft Office Professional Plus 2010 14.0.7015.1000
% Microsoft Corporation Microsoft Office Professional Plus 2013 15.0.4569.1506
% Microsoft Corporation Microsoft Office Professional Plus 2016 16.0.4266.1001
:'-_|| Microsoft Corporation Microsoft OneDrive for Business 2013 - en-us 15.0.5041.1001
W Microsoft Corporation Microsoft Online Services Sign-in Assistant 7.250.4551.0
k®  Microsoft Corporation Microsoft Report Viewer 2012 Runtime 11.0.2100.60
f®  Microsoft Corporation Microsoft Report Viewer 2012 Runtime 11.1.3432.0
f®  Microsoft Corporation Microsoft Report Viewer 2014 Runtime 12.0.2000.8 -
< D
Showy only relevant for licensing
Clase

Fig. 20 - The Assignment Wizard

When you open the Assignment Wizard, all software products
unprocessed/undefined are listed first. The intention now is for you to go through this entire list and define
the software products accordingly - as not subject to licensing, subject to licensing and unwanted. The
definition as requiring a license takes place by creating a license definition. If a software product has been
defined, it is hidden from the list. If all software products have been defined, the list is empty.

ever inventoried that are

As you can see from the previous illustration, you will find software products with different icons there.
Depending on how the software product was defined, it receives a different icon. Defined software products
are displayed again via the deactivated option Show only relevant for licensing.
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fe Al

% Licensing Created

=} Not Relevant for Licensing
:;& Undesired

| Mot Edited

|
= In Process

Fig.21 - Icon Overview

6.1 CREATE LICENSE DEFINITION

To create a new license definition from the Assignment Wizard, first search for the corresponding product(s)
in the search field and then select them.

Within the Assignment Wizard, all software products are also differentiated according to their version. For this
reason, you must select all available versions. The license definition is then created using the Create License
control.

Please note that after installing a new version, an already edited software product will be listed again in
the higher version - e.g. Windows 10 - Version 10.0.17800.

& | Software Licensing A x
Software Relevant for Licensing
Company: -
Software: # X :'-1 Create License ::,' Add to Existing License Search: Windows 10 x| P
PUBLISHER SOFTWARE VERSION LICENSE
l:l Microsoft Corporation Microsoft Windows 10 Enterprise 10.0.14393
[:l Microsoft Corporation Microsoft Windows 10 Enterprise 10.0.16299
[:l Microsoft Corporation Microsoft Windows 10 Enterprise 10.0.17134
Installations Domain 05 Virtualized
g~  DSWSDS dsra.local Microsoft Windows 10 Enterprise  Yes
#=  DSWSDB dsra.local Microsoft Windows 10 Enterprise  Yes
('—Il Microsoft Corporation Microsoft Windows 10 Enterprise 10.0.17763
:;-II Microsoft Corporation Update for Windows 10 for x84-based Systems (KB4023057) 2.13.0.0
:;-II Microsoft Cerporation Update for Windows 10 for x64-based Systemns (KB4023057) 2.7.0.0
:;-|| Microsoft Corporation Windows 10 Update and Privacy Settings 1.0.14.0
:;-|| Microsoft Corporation Windows 10 Update Assistant 1.4.9200.22350
4 3
| Show only relevant for licensing
Clase

Fig. 22 - Selection of Software Products

The Create License Definition Wizard opens after you select the Create License button. The individual steps
have already been described in the chapter - Creating License Definitions.
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Please note the step - Product Recognition. A selection via the software list has already been made here. This
step was done at the beginning, with the search and selection of the software product.

License Management -0 x

Product Recognition

Limit to

Server
Warkstation
Linux Systems

Mac Systerns

Select Filter Mode

—nc| Keywords
Definition of keywords to identify relevant installations on the inventoried devices.

"l Software List
Y4 software products, based on the software list, are assigned directly to a licensing.

®  Expert Filter Mode
Y Definiticn of keywerds in greater detail. Conditions can ke grouped and linked with And or Or.

O Forthe license evaluation the properties of the associated software products are used, Back

Cancel

Fig. 23 - Predefined Selection of Software List

After the license definition has been created, you will see the name of the previously created license definition
in the License column.

Please note that this assignment is only carried out if the software list has been selected in the product
recognition step!

PUBLISHER SOFTWARE VERSIOMN LICENSE
L% Microsoft Corporaticn Microsoft Windows 10 Enterprise 10.0.14393 Microsoft Windows 10 Enterprise
% Microsoft Corporaticn Microsoft Windows 10 Enterprise 10.0.16299 Microsoft Windows 10 Enterprise
=% Microsoft Corporaticn Microsoft Windows 10 Enterprise 10.0.17134 Microsoft Windows 10 Enterprise
% Microsoft Corporaticn Microsoft Windows 10 Enterprise 10.0.17763 Microsoft Windows 10 Enterprise

Fig. 24 - Linking the Software Product to the License Definition
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6.2 ADD TO EXISTING LICENSE

In the previous section it was described that after installing a new version of an already defined software
product, this new version will be found again in the list of unedited software products. The following figure
shows this using Microsoft Windows 10 Enterprise Version 10.0.17763 as an example.

You can now define this entry using the Add to Existing License control. After selecting the control, a new
window opens with a preselected keyword. If necessary, adjust the search word, select the corresponding
license and confirm with OK. The software product is then defined.

& o ox

Software Relevant for Licensing

Company: -
Software: # X @) [ Create License e Add to Existing License Search: Microsoft Windows 10 x| P
PUBLISHER SOFTWARE WVERSION LICEMSE

% Microsoft Corporaticn Microsoft Windows 10 Enterprise 10.0.14393 Microsoft Windows 10 Enterprise

% Microsoft Corporaticn Microsoft Windows 10 Enterprise 10.0.16299 Microsoft Windows 10 Enterprise

% Microsoft Corporaticn Microsoft Windows 10 Enterprise 10017134 Microseft Windows 10 Enterprise

('—Il Microsoft Corporation Microsoft Windows 10 Enterprise 10.0.17763

L Licensing O X

Select Licensing

LICENSING
T *Microsoft Windows 10 Enterprise™

[%  Microsoft Windows 10 Enterprise

oK Cancel

Showy only relevant for licensing

Close

Fig. 25 - New Version of Software Product Found
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6.3 UNLICENSED SOFTWARE / IN PROCESSING / UNWANTED

As mentioned earlier, you can also use the Assignment Wizard to define software that is not relevant for
licensing.

To perform this action, find the software product(s) again, select them, and click the pen control (Edit):
A new window will open. You can now perform the following actions in this window:

e Store Product Description - serves as information

e Define as Undesired Software Product

e Mark as In Process to keep colleagues informed

e Hosted by Terminal Server - serves as information

e Not relevant for licensing - the reason is a mandatory field

@ 3

Software Relevant for Licensing

Company: | RSV ETFNE -

Software: # X ;1 Create License :1 Add to Existing License Search: adebe x| p
PUBLISHER SOFTWARE WVERSION LICEMSE
E'—II Adobe Systems Incorporated Adobe Acrobat Reader DC - Deutsch 19.008.20081
y 4
['—ll Adobe Systems Incorporated Adobe Reader X1 (11.0.09) - Deutsch 11.0,09
y P
@ Software Product A X
Properties

Product Description:

Undesired Software Product Ih Process Hasted by Terminal Server

Not Relevant for Licensing

| Mot Relevant for Licensing

Reason: | Adobe PDF Reader - Freewarel

Finish Cancel

Fig.26 - Defining Software Products Elsewhere
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7. FURTHER TOPICS

7.1 IMPORT / EXPORT

You can use the import/export function to export your existing license definitions to an external file. This
enables all selected definitions to be available in another database. In this way, you can also make the license
definitions available to third parties, such as customers. You will find the Import / Export function in the License
Management ribbon.

@ Docusnap X

1 =) = ; Export @'E'D tions
[.3 = ?-.—'_=_ == CHp P
% Import | G Exclude Systems

Mew Assignment

Software Product Software List Definition Cther

Fig. 27 - Licenses - Import / Export
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@ Docusnap

7.1.1 Export
Export opens the assistant for the export. Within this dialog it is possible to select the license definitions to be
exported.
'g' cense Management - Export Definitions
File Marne: ChUsers\admin'DesktopiDocusnaplicense.dlu
Export Range: Mot Relevant Software Products J Undesired Software Products Additional Information
¥ COMPANY GROUP NAME PUBLISHER VERSION UNDESIRED
T
s Docusnap AG Microsoft OS5 - Server Microsoft Windows Server 2012 R2 Microsoft Corporation 6.3.% No
e Docusnap AG Microsoft 05 - Clients  Microsoft Windows 8.1 Enterprise Microsoft Corporation 6.3.9% Mo
:;;4' Docusnap AG Microsoft O5 - Clients Microsoft Windows 10 Enterprise Micresoft Corporation No
(4 Docusnap AG Microsoft OS5 - Server Microsoft Windows Server 2016 Microsoft Corperation No
:;;‘I Docusnap AG Microsoft SOL Server Microsoft SQL Server 2017 Standard Microsoft Corporation No
:;;4' Docusnap AG Microsoft SOL Server Microsoft SOL Server 2014 Standard Microsoft Corporation No
s Docusnap AG Microsoft SOL Server Microsoft SOL Server 2016 Standard Micresoft Corporation No
:;;4' Docusnap AG Microsoft SOL Server Microsoft SOL Server Express Microsoft Corperation No
:.';JI Docusnap AG Microsoft Visio Microseft Visic 2013 Microsoft Corperation Mo
:;;al Docusnap AG Microsoft Visio Microsoft Visio 2016 Microsoft Corporation Mo
:;;4' Docusnap AG Microsoft O5 - Clients Microsoft Windows 7 Enterprise Micresoft Corporation 6.1.7601 No
e Docusnap AG Microsoft 05 - Server Microsoft Windows Server 2019 Microsoft Corporation 10.0.17763 Mo
(4 Docusnap AG Microsoft OS5 - Server Microsoft Windows Server 2008 R2 Microsoft Corperation 6.1.7601 No
:.-Z.! Docusnap AG Blocked Software Prod... Microsoft SOL Server - on Clients Microsoft Corporation Yes
:;;4' Docusnap AG Microsoft Office Microsoft Office Microsoft Corporation Mo
Export LClose

Fig. 28 - Exporting Definitions

After specifying the file name and the storage location, the export scope is determined. Here you can specify
which license definitions are to be exported. You can also export software products that are not relevant for
licensing or are undesired.

Please note that no additional information is exported if the Additional Information checkbox is active. These
must be exported separately. Only an assignment of the additional information is exported. However, these
must first be available in the import database.
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7.1.2 Import

You can use the Import function to import the previously exported data.

] L - Import De ons 3
File Mame: C\Users\admin'\Desktop\Docusnaplicense.diu
Target Company: | Docusnap AG| -
Irmport Range: | Product Info | Motes on the Software Products | Update Path
| Licenses | Additional Inforrmation Mot Relewant Software Products
Product Recognition Undesired Softweare Products
s GROUP - MNAME PUBLISHER VERSION UNDESIRED
T
Z% Blocked Software Products  Microsoft SOL Server - on Clients Microsoft Corporation Yes
:;;4' Microsoft Office Microsoft Office Microsoft Corporation Mo
:;;4' Microsoft O5 - Clients Microsoft Windows 8.1 Enterprise Microsoft Corporation 6.3.9% Mo
:;;4' Microsoft O5 - Clients Microsoft Windows 10 Enterprise Microsoft Corporation Mo
:;;4' Microsoft O5 - Clients Microsoft Windows 7 Enterprise Microsoft Corporation 6.1.7601 Mo
(:l Microsoft O5 - Server Microsoft Windows Server 2012 R2 Microsoft Corporation 6.3.% Mo
:;;4' Microsoft O5 - Server Microsoft Windows Server 2016 Microsoft Corporation Mo
:;;4' Microsoft O5 - Server Microsoft Windows Server 2019 Microsoft Corporation 10.0.17763 Mo
:;;4' Microsoft O5 - Server Microsoft Windows Server 2008 R2 Microsoft Corporation 6.1.7601 Mo
:;;4' Microsoft SOL Server Microsoft SOL Server 2017 Standard Microsoft Corporation Mo
e Microsoft SQL Server Microsoft SOL Server 2014 Standard Microsoft Corporation Mo
e Microsoft SQL Server Microsoft SOL Server 2016 Standard Microsoft Corporation Mo
e Microsoft SQL Server Microsoft SOL Server Express Microsoft Corporation Mo
:;;4' Microsoft Visio Microsoft Visio 2013 Microsoft Corporation Mo
:;;4' Microsoft Visio Microsoft Visio 2016 Microsoft Corporation Mo
Import LClose

By selecting the target company, you can transfer license definitions that have already been created from an

Fig. 29 - Importing Definitions

existing client to other clients.

You use the import scope to define which information is to be transferred from the import file. You can deselect

or select individual license definitions using the checkboxes within the data grid.
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7.2 EXCLUDE SYSTEMS / EXCLUDE FROM LICENSE MANAGEMENT

Docusnap offers you the possibility to specifically exclude systems from license management. As soon as a
system is excluded, it is not taken into account when calculating the actual state.

A distinction is made between exclusion from a single license definition and complete exclusion.

The complete exclusion from the license management can be done via the editor of a system. Select the
desired system in the inventory data tree and open the editor. If the Exclude from License Management
checkbox is selected, the system is no longer taken into account in license management.

] Docusnag
INVENTORY | DOCUMENTS  SCHEDULING EXTRAS
EEE EEu 22 Windows (D) BE ars (D Hr-ux | Fgus & Backup Exec [0 Active Directory A DNS | [@wMware | BaSQL Server A Azure & Docusnap Tools | & Options
o 2% Windows (IP) B3 Linux < Igel B SharePoint Veeam 8 ADs Synchronization F DHCP | [l Hyper-v 5 Oracle DB [] Office365 ¥ Script Import &% System Grc
MNetwork Initial —
Scan Scan & IP Scan B Mac Fsump M Exchange = EMC Isilon =l €9 XenCenter = System Ast
General Inventory Application Server Network Services Wirtualization Database Server Cloud Services Import Othe
Ml Save X Delete| P @ © ~ Data (2) Analysis  Additicnal Information
= @ Overview
General
=] ﬁ Docusnap AG
B @ Infrastructure Host Name: DSWSs01 I « Exclude from License Management I
= ?E docusnap.intern
O % dsralocsl Irventory Mumnber: Assigned Usen DSRA%a.cole
=] H; Workstations
o §= pswsot Virtualisation Host: | sesx15.intern.local o | Is Wirtual
El g Dsws02 Description: : = = -
— pion: U abe | L~ Arial 10 = = =iz
O g= DSWSs03 B /U = - = - &
El g DSWs05
0 g= DSWS06

= Al neen

Fig. 30 - Excluding the System from License Management
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It is also possible to exclude systems via the license management options. Within the license management you
will find the button Exclude Systems in the menu bar. In this window you can select several systems and thus
exclude them from license management.

Docusnap LICEMSES

g =1 . & -
' = ?;_E & Export | o Options
: ¥ Import I L Exclude Systemsl
Edit License | Assignment
Software Product Software List | Definition Other
#yNew ~ bl Save X Delete | 2 Q0 Information
= @ Cherview
B B Docusnap AG Software Product Assignment
| Systemn Exclusions for License Management mox
Carmpany: |DocusnapAG |z||
MNAME DOMAIN
T *DSsp*
B Dsseor dsralocal
B osspo2 dsra.local
B oDsspos dsra.local

(o] ‘ | Cancel

Fig. 31 - Exclusion of Multiple Systems from License Management

License Management | ©2019 Docusnap — All rights reserved Page 37 of 48
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7.3 MESSAGE DEFINITIONS

@ Docusnap

Within a license it is possible to store a validity as well as information about the software maintenance. If these
date fields are maintained, Docusnap can use a message definition to send notifications in the form of e-mails

with e.g. expiring licenses.

A predefined message definition "InvalidLicenses" can already be found in the standard version within the

message definitions.

@ | Docusnap X

INVENTORY DOCUMENTS SCHEDULING EXTRAS

% % % 55 Schedule Connect Package <=1 Define Notifications

51 Motification el Server Status

Docusnap  Discovery | Scheduled

Server Service Jobs B Interactive Jobs
Configuraticn loks Other
@ | Define Notifications O X
| TITLE STATEMENT

Select LicMame ValidTo, ServiceValidTo, AccountMame from ...

E.Ej Reminder

E.Ej InvalidLicenses
=l

CutdatedContracts

(I

Select DISTIMCT (tExtensions.ExtensionlD) ,CnTitle, CnDatek...
SELECT DHSTIMCT (tExtensions.ExtensionlD), AccountMame,...

4

Title:

S0L Staterment:

Gerrman Text:

Description:

|Ir1~.rali|:|Licer15e5

| o | Sctive

Select LicMame ValidTo, ServiceValid To, AccountMame from

tsoftwarelicenses, tSoftwareProducts, tAccounts WHERE

tsoftwarelicenses. 5oftwarelD=t5oftwareProducts. Softwarel D AND
tsoftwareProducts. AccountlD = tAccounts. AccountlD AMND tAccounts. AccountlD =
TACCOUMNTY AND tSoftwareLicenses.ValidIinfinite=0 AND ValidTo <= {now}

P mnm TP BT I A A T s TS BT
Mow: {MOW Comain: {DOMAIN] Company: (ACCOUN

Ungiltige Lizenzen English Text: Invalid licenses

Descriptian:

Dewy Delete Sawve

Fig. 32 - Message Definition InvalidLicenses

License Management | ©2019 Docusnap — All rights reserved
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Please note that this message definition outputs all licenses that have already expired. If you want to be notified
in advance about an appropriate period of time, the SQL statement must be adjusted accordingly. Finished
queries can be found on our website in the Knowledge Base within the HowTo "Defining Notifications".
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8. APPLICATION EXAMPLES

The following application examples describe three scenarios, which are frequently requested from Docusnap
Support. On the one hand, it is the creation of user licenses, especially CALs. A further application example is
to map datacenter licenses - on the one hand the host licenses, on the other hand the VMs that can be
operated by them.

8.1 USER LICENSES - E.G. TERMINAL SERVER USER CALS

For example, a user license can map access to a terminal server through a selection of users. Let's start by
creating the license definition by launching the License Management Wizard from the New control.

Select your company and possibly locations as well as an already existing group or create a new one.

In step 3 - Software Product - enter the name, deactivate the checkbox at With Detection of Use and select
the User license as metric.

You deactivate the usage detection, because at this moment not the number of installations is relevant, but
the number of users.

License Management -0 x

Software Product

Properties

Software Product: | Terminal Server User Cals

Publisher: | Wersion:
With Detection of Use Pl etric: User license -
Add Upgrade/Downgrade Licensed software products available on Terminal Server

Additional Information

B | U ake L - |Aial 10

al

i B you intend to assign multiple softuare products to the licensing, fill in, if necessary, only the.. E] Back Mext Cancel

Fig. 33 - Step 3 - Terminal Server User Cals
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In step 6 - Licenses - you now deposit the purchased User Cals.

In step 7 - User Assignments - you can now assign groups and/or AD users to the license. For the assignment,
select the users/groups, then the license, and finally the Add control.

If you add groups, you will be asked for the type of resolution. To create a dynamic license definition, select
the option: Resolve group recursively when creating the report.

If you perform a license analysis in the future, the selected group will be recursively resolved at the time the
report is created - based on the last ADS inventory.

The direct resolving of groups, or adding of individual users, leads to a static list, which must be adjusted
regularly.

- 0 X
7
User Assignment
| Assign users to existing licenses
*Terminal® EHES Adds» Filter expression for assigned users, 21| X

EE dsra.local = Terminal Server User Cal Lizenzen

L] - .
----- s Terminal Server License Servers

H - o
- wig Terminal Server Users

@ | Resolve Grou p A X
Resolve group
Resolve group recursively

Resolve group when creating the report

. Resalve group recursively when creating the repart

If the group is resolved at the tirme the reportis created, which users are part of the group is based on the
most recentinventony,

Ok

€3 There are no valid assighrments yet, Back Cancel

Fig. 34 - Step 7 - Terminal Server User Cals - User Assignment
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8.2 DATACENTER LICENSES

A datacenter license is divided into the mapping of the host licenses and the VMs running on the hosts. First

the creation of the Datacenter Host license is described. You can use it to map the purchased datacenter
licenses.

Start the license management wizard, select your company and possibly locations as well as an already existing
group or create a new one.

In step 3 - Software Product - enter the name, deactivate the checkbox at With Detection of Use and select
the Device license as metric.

In step 6 - Licenses - you now deposit the purchased Datacenter licenses.
In step 7 - Device Assignments - you can now add the virtual host systems to the license(s).

This device mapping is a static mapping that you should repeat when new virtual hosts are deployed.

License Management -0 x

System Assignment

| Assign systems to licenses

*ESK® EHES Ldd == Filter expression for assigned systerns, EH RS
Unassigned Systems Assigned Systems
?E deralocal B VMware - Windows Server 2012 R2 Datace..,
’ iﬂ_ SESX10 (found) ﬁa HyperV - Windows Server 2012 R2 Datace...
B2 SESX11 (found) b B DSHYOT-N1 (found)
B SESX12 (found) ‘o [ DSHYO1-NZ (found)
- 3 SESX13 (found)
.- B SESX14 (found)

- A SESX15 (found)
- 5] IT Asset

@ There are valid assignrments, Back Mext Cancel

Fig. 35 - Step 7 - Datacenter - Virtual Host Assignment
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To map the virtual systems that are running on the virtual host systems and therefore fall under the Datacenter
License, also start the License Management Wizard.

Here you can also select your company and possibly locations as well as an already existing group or create
a new one.

In step 3 - Software Product - you deposit the name and otherwise do no further adjustment. The detection
of use remains active and the metric remains on the standard license.

In step 4 - Exclude Systems - now exclude all physical server systems from the analysis within the license
definition. Within this license definition only the virtual systems should be considered.

License Management -0 x

Exclude Systems

Exclude Systems

’ NAME DOMAIN
T *ESK*, *DSHY*
B sEsx1 dsra.local
B sesxiz dsra.local
B sesxio dsra.local
B sesxis dsra.local
B sesxig dsra.local
B sesxiz dsra.local
B DsHvol-m dsra.local
B DsHvol-nz dsralocal

Back Mext Cancel

Fig. 36 - Excluding Physical Server Systems
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In step 6 - Product Detection - select the filter mode you are using, Software list or Keywords / Advanced
filter mode. Within the mode you filter to the corresponding Microsoft Server operating systems.

@& | Define Filter O x
Software Product Assignment
Search: |Microsoft Windows Server IZH

| PUBLISHER SOFTWARE Add »» | SOFTWARE VERSIOM

=% Microsoft Windows Server 2008 R2 Enterprise  6.1.7601
@ Microsoft Windows Server 2012 R2 Standard 6.3.9600
@ Microsoft Windows Server 2016 Datacenter 10.0.14393
@ Microsoft Windows Server 2016 Standard 10.0.14393
@ Microsoft Windows Server 2019 Standard 10.0.17763
+ » « »
| Prewview | | Finish | | LCancel

Fig. 37 - Using the Software List as a Filter Modeus

In step 7 - Licenses - create a license whose purchased licenses you do not limit.

License Management | ©2019 Docusnap — All rights reserved Page 44 of 48
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