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1. Overview and Intended Use
The feature Physical Infrastructure covers the documentation of your physical IT infrastructure.

This begins with the visualization of sites, buildings and rooms. Subsequently, devices, racks, switches and all
other IT relevant systems can be assigned. The cabling of the systems can also be included.

Various maps and reports are available for evaluation.

Further Information
If you require further information on the topic of physical infrastructure, you can access the following resources.

HowTo (this document)

On the Docusnap website you can find in the HowTos section
(https://www.docusnap.com/en/support/knowledge-base/) the current document Physical Infrastructure,
which deals in detail with the topic Physical Infrastructure in Docusnap.

E-Learning (only available in German)
An E-Learning on physical infrastructure in Docusnap is available for a fee. In this E-Learning, the various
functions and approaches are described in detail.

You can obtain the E-Learning either on our website or through our sales department:

Web Page
https://www.docusnap.com/training/e-learing/
Sales

Phone: +49 8033 6978 - 4000

E-mail: info@docusnap.com


https://www.docusnap.com/support/knowledge-base/
https://www.docusnap.com/support/knowledge-base/
https://www.docusnap.com/en/support/knowledge-base/
https://www.docusnap.com/training/e-learning/
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2. Introduction to the Infrastructure Editor

2.1 Definitions
The following terms are used regularly in this manual.

Physical Infrastructure
In Docusnap the following elements are combined under the physical infrastructure:

- Sites (cities, buildings, floors, rooms, etc.)
- Racks, Patch Panels and Network Sockets
- Cabling

Infrastructure Editor
The Infrastructure Editor provides the interface to create and manage the elements associated with the physical
infrastructure.

Sites
Sites are used in Docusnap to represent the structure of a company. At least one site is required to map the
physical infrastructure.

Racks
Racks can be used to document the physical structure of a rack in Docusnap.

Site Elements
Site elements in Docusnap are all elements that can be assigned to a site, e.g. network sockets, air conditioners,
etc.

Rack Elements
A rack element is built into a rack. Examples of a rack element are servers, switches or patch panels.

Shapes
A shape is the image of a physical element (e.g. server, switch, network socket) and serves to graphically
represent the element in the rack. Furthermore, the detected plugs are used for the documentation of the
cabling.

Shape Editor
Integrated editor in Docusnap, that helps to extend the existing Shape collection by own Shapes.
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2.2 The Infrastructure Editor

The Infrastructure Editor is the user interface for mapping the physical infrastructure in Docusnap. All tasks
dealing with this topic can be done in the editor.

The editor can be used to map site structures, create racks and fill them with elements.

Furthermore, the cabling of the physical components can be carried out and new shapes can be added.

[l BE-HQ-FL_II-01_Censulti  Room

[ BE-HQ-FL_1I-02_Censulti  Room

EBE-HO-FLI Floor
[l BE-HQ-FL 101 HR Room
[l BE-HQ-FL 102 HR Room

EBe-HO-GF Floor

[l BE- HQ-GF-01_Recruitment Room

Physical Infrastructure poausnap AS #--0OX
Sites
O + v T &
Sites
NAME STETVPE ADDITIONAL INFORMATICN | CHANGE IMAGE =
EI Q Munich City
Racks B MU-BranchOffice Building
= MU-BO-FLI Floor
?Ea HIMU-BO-FLI-01 Sales  Room =
Site FlMU-BO-FL 102 Sales  Room =}
Elements = MU-BO-GF Floor =}
Ffl MU-BO-GF-01_Sales Room =}
=] [l MU-BO-GF-02_ServerRo  Room =}
Rack B MU-Headquarters Building =}
Elements Emu-HO-FLI Floor =}
o I MU-HQ-FL_1-01_Lab Room =}
(‘)@ Bl MU-HQ-FL_I-02_Accoun... Room =}
'?:; B MU-HQ-GF Floor =}
Fl MU-HQ-GF-01_Accounti  Room =}
A Fl MU-HQ-GF-01_Controlli  Room =]
W E MU-HQ-BM_| Floor =}
Favorites
I MU-HQ-BM_1-01_IT Room =2}
[l MU-HQ-BM_I-02_Server.. Room 7] =2}
@ Berlin City =]
B BE-Headquarters Building =]
EBE-HQ-FLI Floor =2}
=]
=]
=]
=]
=]
=]
=]
=]

[l 88-HQ-GF-02_ServerRoom Room

12|

B BE-BranchOffice Building

2]
1

E=RERN-GE Elnnr

Fig. 1 - Overview Infrastructure Editor
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2.3 Editor Basic Functions

As soon as a site or an element of the physical infrastructure has been selected in the data tree, the editor can
be opened. According to the selected element in the Docusnap tree structure, the respective client is selected
in the editor.

. - & x
INVENTORY DOCUMENTS SCHEDULING EXTRAS EDIT
Physical Infrastructure pocunapss |8+ = B X
All Racks » MU-BO-Rack_01 .
iter
O v OR M =
Sites
in ape: General
Find Shp [2]7] MU-BO-Rack_01 - Front
g s Mo * [ MU-80-Rack 01 |
o Racks  Patch Panel() A = e [k 2180 ‘
£ [ Crganization Network Socket (3) W 11U-BO-Patchpanel 01 " ‘ ) oot 0]
_ 3 : epth: )
&H System (10) 2
site Assets (22) More Properties >
Elements
SR Cabel Overview >
B powersscka) 9
Rack T
P 5) TITTOT LT o
Flements PO i
Other (3)
%
Add.
Info ¢
,
Favorites ¥
MU-BO-PS_RM_01
%+ @ [JsowComecions [l Rear |
Inventory Documentation License Management [T Security Dlocal Timezone - @ B

Fig. 2 - Open the Editor I
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Editing within the editor takes place in the first step using a tabular structure (grid).

Physical Infrastructure Docusnap & B--0X
Sites
 + v o
Sites

NAME SITETVPE ADDITIONAL INFORMATION | CHANGE IMAGE

EI @ Munich City
Racks E¥ MU-BranchOffice Building
B MU-Headquarters Building
?ﬁ @ Berlin City
Site E¥ BE-Headquarters Building =]
Elements B BE-BranchOffice Building =]
1 Continent =]

=]

Rack
Elements

Fig. 3 - Tabular Editing within the Editor

The functions Create, Save and Delete are available for managing the sites.

All actions, such as adding, changing or deleting objects, are only applied after saving (shortcuts can also be
used here - e.g. Ctrl + S).

It is possible to map the complete hierarchy and then save it as a whole.
The color coding of the elements indicates that the actions still have to be adopted.

- Green: New element is added
- Pink:  Element is deleted
- Blue: Change made to element
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A previously made change, if it has not yet been saved, can be undone via the context menu.

The context menu offers at least the following options for each element. Depending on the element, further
options are available, which will be dealt within the later chapters.

Physical Infrastructure Docusnap o B —-0x

Sites

Q + v T

Sites

NAME STETVPE ADDITIONAL INFORMATION | CHANGE IMAGE
El @ Munich City =] -
Racks B8 MU-Branchoffice Building =] # Edit
B MU-Headquarters Building = # Add to Dashboard
17 Add to
_ Q Berlin i =}
%= &
Site E¥ BE-Headquarters Building =]
Elements B BE-BranchOffice Building =]
=
Fig. 4 - Context Menu

The selected object is edited. Alternatively, the object can be edited by double-clicking on the icon.
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Add to Dashboard

The dashboard is the entry point to the Infrastructure Editor. When opened, all added elements are available.
The dashboard opens with a click on Physical Infrastructure.

The dashboard is user-specific and is therefore not transferred to other users.

Physical Infrastructure Pocusnap A6 - =-0X
9 MU-BO-Rack_01 # - X | MU-HQ-Rack_02 # - X | BE-HQ-Patchpanel_01 # 7 X AswIT017 # - x
Sites Type Rack - 24RU — Type: Rack - 38 RU — Type: |Patchpanel - 2 RU - 4<12 Ports Type: [Switch - 1RU - 316 Ports

Site: MU-BO-GF-02_ServerRo: Site: MU-HQ-BM_|-02_Serverl Rack: |BE-HQ-Rack 01 Rack: |BE-HQ-Rack 01
El Rack Population: Rack Population:
- _ _
&
Site
- X
Elements | ASWITO16 4
Type: |Switch - 1RU - 1x12 Ports
=

Rack Rack: | BE-HQ-Rack 01

Elements

P
Add.
Info

Fig. 5 - Dashboard of the Infrastructure Editor

Add to Favorites
Similar to the dashboard, elements can be added to favorites. Favorites are user-specific and are therefore
not transferred to other users.

Add Additional Information
Additional information can be assigned to elements. Further information on the subject of additional
information: HowTo: Add additional information in Docusnap.


https://media.docusnap.com/media/doc/howto/DocusnapX_AdditionalInformation_EN.pdf
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3. Manage Sites

Detailed information on working with sites can be found in the manual. To map the physical infrastructure,
a site is mandatory.

Within the editor, sites are created, edited or deleted. Existing sites can also be moved.

Physical Infrastructure

Sites
O + v T &
Sites
MAME SITE TYPE ADDITIONAL INFORMATION | CHANGE IMAGE
gl © Munich City =]
Racks # MU-BranchOffice Building =
& MU-Headquarters Building =
o 9 Berlin Ci =)
P = ty
Site i BE-Headquarters Building =
Elements # BE-BranchOffice Building =
=

Rack

Fig. 6 - Editor - Sites
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3.1 Site Map
3.1.1 Open the Site Map

The site map is part of the Edit Site function. The Edit Site function is opened in the data grid of the sites via
the context menu or by double-clicking on the icon of the site.

3.1.2 Work with the Site Map

The site map serves for the visual representation of the site. The site map can also be used to create elements
via drag & drop (e.g. racks, air conditioning systems, etc.) and to assign inventoried systems. The created
elements can be edited by double-clicking.

Physical Infrastructure Decuinap 465 8--1aXx
Sites » Berlin » BE-Headquarters » BE-HQ-GF *» BE-HQ-GF-02_ServerRoom
-
O v T OR
Sites
Fird Shape: v General
a Rk 69 Kama:* BE-HO-GF-02_ServeRoom
Racks Switch [S) BE-HQ-GF-02-AC_02 =
= Type Roor
Ry Ste lmage:*
E Network Scckat (3]
Site _ .
Elements == 10
Assats (22) . ;
. Extinguishing System
= Container (4] 1
Rack
Elements Power Socket (3] BE-HQ-Rack_01
Power stip (5)
ZQ Other (3} —
Add Stardort (8)
Info \ Lssigr Systems >
"/\T 1

Favorites

BE-HQ-GF-02-AC_01

ZS

BE-HQ-GF-02_ServerRoom

B . ] ShowComecticns

Fig. 7 - Overview Site Map

In the map, the context menu can be opened by right-clicking on the displayed elements. This provides further
options such as displaying or editing the cable map and much more.
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4. Site Elements

4.1 Use Site Elements

Site items are all items that can be added to a site. These are, for example, servers, network sockets, assets
such as air conditioners or fire extinguishers.

Please note that the elements are only assigned to the site. These must subsequently be positioned in
the site plan and assigned to an object.

4.2 Create and Manage Site Elements

Site elemtents can be created, edited, and deleted within the Site Elements tab.

Physical Infrastructure Docusnap A6 B--0 X%

Site Elements

 + v T Ik

Sites
_I - SITE
g NAME SITE - ELEMENT TYRE ADDITIONAL INFORMATION
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Favorites ¥ MU-BO-GF-PW 34 MU-BO-GF-01_Sales Patchpanel - 2 RU - 316 Ports
- . Patchpanel - 2 RU - 4x12 Parts
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Power Strip - 3 Plugs
B TKnDVODs MU-BO-GF-01_Sales Power Stip - 4 Plugs
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Poer Strip - B Plugs
MU-BO-GF-02_ServerRoom Pawer Strip - Rack Maunting
$  MU-BO-GF-PW_5/6 MU-BO-GF-02_ServerRoom Rack Drauier - 05 RU
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Rack USV
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$  BE-HQ-FLII-PW_1/2 BE-HQ-FL_II-01_Censulting Server - 2RU - 6Ports - 1 Power
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Fig. 8 - Create new Site Element

Within the grid Site Elements, elements can be assigned to sites. The assigned elements can then be positioned
in the site map.
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4.3 Site Element Map

The site element map provides a graphical overview of the selected element. Furthermore, cable connections
are defined here, properties are adapted and system assignments are carried out.

The site element map can be opened via the context menu in the tab Site Elements.

Physical Infrastructure
Site Elements » TKNDVO13

Q v OB M

Sites
General

Racks
&
Site
Elements

Assigned Systerm;[TKNDVO13

More Properties >

Rack
Elements

&
Add,
Info

Plugs & Cabel Connections >

Asign Systerns >

Pid
Favorites

MU-BO-FL_I-PW_5/6
MU-BO-FL_I-01_Sales

MU-BO-Patchpanel_01
MU-BO-GF-02_ServerRoom

@ oy [l Rear

Fig. 9 - Site Element Plan

If other elements are connected to the selected element, the direct connections are displayed in the site
elements map.

The mouse over function for individual cabling displays more detailed information about this.
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5. Racks

5.1 Use Racks

A rack is created in the Infrastructure editor. Elements are then added to the rack. Inventoried or manually
added systems (assets) can then be assigned to these elements.

( ) ( ) ( )

Create Add Assign
Rack Elements Elements

Instructions - Physical Infrastructure | ©2019 Docusnap - All rights reserved Page 16 of 51
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5.2 Create and Manage Racks

In the Infrastructure Editor, new racks can be created or existing ones managed in the racks area.
Predefined shapes are supplied as standard. New shapes can be created with the shape editor.

If a new rack shape is created, the counting direction can be defined in addition to the height.
The rack can then be selected for editing via the context menu.

Elements can be inserted into the rack via drag & drop.

The inserted elements can be marked and edited in the toolbox. The element can be inserted forwards or
backwards.

Once a rack element has been selected, an inventoried or manual object can be assigned to it. An assignment
is made within the toolbox using Assign Systems.

The name of the rack element is automatically set during system assignment.

Physical Infrastructure Docusnsp 46 B--5X
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5.3 Clone and Export / Import Racks
Existing racks can be duplicated or saved as templates.

To duplicate a rack or save it as a template, open the context menu of the desired rack. This option can also
be found in the site map or rack map.

Docusnap AG &-=-0X

Physical Infrastructure

All Racks

 + v T

Sites

= SITE

El NAME ELEMENT TYPE SITE : ADDITIONAL INFORMATION
Racks
MU-BO-GF-02_ServerRoom
) S MU-BO-Rack 01 Rack - 24 RU MU-BO-GF-02 ServerRoom
= BE-HQ-GF-02_ServerRoom
Site
Elements 5 BE-HQ-Rack 01 Rack - 32 RU BE-HQ-GF-02 ServerRoom
BE-BO-GF-01_Production
= 5 BE-BO-Rack 01 Rack - 12RU BE-BO-GF-01_Production
Rack MU-HQ-FL_I-01_Lab
Elements g MU-HQ-Rack 03 Rack - 18 RU MU-HQ-FL_I-01_Lab
MU-HQ-BM_I-02_ServerRoom
8@ S MU-HQ-Rack 01 Rack - 32 RU MU-HQ-BM_I-02 ServerRoom
Add. 5 MU-HQ-Rack 02 Rack - 38RU MU-HQ-BM_|-02_ServerRoom
Info
A
V\(

Favorites

Fig. 11 - Duplicate Rack or Save as Template

If the rack is saved as a template, the information is saved in an XML file. When a new rack is created, the
option Create rack from template is available.

If the rack is duplicated, it will be created with all components included.

If a rack is duplicated or created from a template, the properties of the rack and elements have to be adjusted.
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6. Rack Elements

6.1 Use Rack Elements
Rack elements are those components that are inserted into a rack.

In the rack elements area, elements can be added to a rack via the grid. Elements that are assigned to the rack
via the grid are not automatically positioned in the rack. The positioning of the elements is carried out
afterwards in the rack map.

It should be noted that no validation takes place as to whether there is still sufficient space in the rack.

Physical Infrastructure Docusnap 4G B--B X

Rack Elements

e + v 3
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< RACK =
> BE-BO-Rack 01
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@ AswTole BE-HQ-GF-02_ServerRoom BE-HQ-Rack_01 Switch -1 RU - 316 Ports 7 z
8@ & BE-HQ-Patchpanel 01 BE-HQ-GF-02_ServerRoom BE-HQ-Rack 01 Patchpanel - 2 RU - 412 Ports 7 u-25
Add = BE-HQ-PSRMLOT BE-HQ-GF-02_SenverRoom BE-HQ-Rack 01 Power Strip - Rack Mounting 7 1
Info = BE-HO-PSAM02 BE-HQ-GF-02_ServerRoom BE-HQ-Rack 01 Power Stip - Rack Mounting 7 )
A [ BE-HQ-Rack 01-USV_01 BE-HQ- GF-02_ServerRoom BE-HQ-Rack 01 Rack USV 7] 34-35
pRg [ BE-HQ-Rack 01-USV.02 BE-HQ-GF-02_ServerRoom BE-HQ-Rack 01 Rack USV 7 36-37
Favorites B ossror BE-HQ- GF-02_ServerRoom BE-HQ-Rack 01 Server - 2 RU - 6 Ports - 2 Power Plu. 7 7-8
B DBz BE-HQ-GF-02_ServerRoom BE-HQ-Rack 01 Server - 2RU - 6 Ports - 2 Power Plu 7 2-30
B osocol BE-HQ-GF-02_ServerRoom BE-HQ-Rack 01 Server - 4 RU - 6 Ports - 4 Power Plu 7 17-20
B osoor BE-HO- GF-02_ServerRoom BE-HQ-Rack 01 Server- 1 RU - 4Ports - 2 Powes Pl 7 s
B ool BE-HQ-GF-02_SenverRoom BE-HQ-Rack 01 Server -1 RU - 4 Ports - 2 Power Plu 7 4
B Dseo BE-HQ-GF-02_SenverRoom BE-HQ-Rack 01 Server - 2 RU - 6 Ports - 2 Power Plu 7 -2
B o5 BE-HQ-GF-02_ServerRoom BE-HQ-Rack 01 Server- 1 RU - 4 Ports - 2 Power Plu 7 3
B osseon BE-HQ- GF-02_ServerRoom BE-HQ-Rack 01 Server- 2 RU - 6 Ports - 2 Powes Pl 7 s
MU-BO-Rack 01
@ ASWITON MU-BO-GF-02_ServerRioom MU-BO-Rack 01 Switch -1 RU - 112 Ports 7 »
@ ASWITONS MU-BO-GF-02_ServerRoom MU-BO-Rack 01 Switch -1 RU - 412 Ports 7 s
©  MU-BO-Patchpanel 01 MU-BO-GF-02_ServerRoom MU-BO-Rack 01 Patchpanel - 1 RU - 4 Ports 7 3
= MU-BO-PSRM_O1 MU-BO-GF-02_ServerRoom MU-BO-Rack 01 Power Strip - Rack Mounting 7 2
MU-HQ-Rack 01
B Do MU-HQ-BM_I-02 ServerRoom MU-HO-Rack 01 Server - 2RU - 6 Ports - 2 Power Plu 7 -1
B oo MU-HQ-BM_I-02 ServerRoom MU-HO-Rack 01 Server - 2RU - 6 Ports - 2 Power Plu 7 2-30
B osxe MU-HQ-BM_1-02_ServerRoom  MU-HQ-Rack,01 Server- 2 RU - 6 Ports - 2 Powes Pl 7 o1
B o3 MU-HQ-BM_I-02 SeverRoom MU-HO-Rack 01 Server~ 1 RU - 4Ports - 2 Power Plu. 7 4
B s MU-HQ-EM_I-02 ServerRoom MU-HO-Rack 01 Server - 2 RU - 6 Ports - 2 Power Plu 7 0-11
B osuxis MU-HQ-BM_I-02 ServerRoom MU-HO-Rack 01 Server- 1 RU - 4 Ports - 2 Power Plu 7 H E

Fig. 12 - Overview Rack Elements
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6.2 Rack Elements Map
If the editing of a rack element is started via the context menu, the rack elements map is opened.

With the help of the toolbox, the rack element can be edited, cable connections can be stored or a system
assignment can be made.

In the case the cabling is defined, the direct connections are displayed.

The mouse over function for individual cabling displays more detailed information about this.

Physical Infrastructure Docusnap AG B-=8 X

Rack Elements » ASWITO13

v O R N

Sites
General

facs Base Type: Switch - 1RU - 1x12 Ports
HU; 1| Depth 600,00

i
Site DoDOOR QUEQO00 OO0 Cooo0s
Elements

Assigned Systern: | ASWITOI3

panel_01
2_ServerRoom

More Praperties >
Rack
Elements Flugs & Cabel Connections >
o Asign Sstems >
Add
Info
Y

Favorites

ASWIT013
MU-BO-GF-02_ServerRoom

MU-BO-PS_RM_01
MU-BO-GF-02_ServerRoom

@ e [l Rear

Fig. 13 - Cabling of the Elements
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7. Shapes

Shapes in Docusnap are graphical images of elements. These are needed, for example, to visually represent
the structure of a rack. Examples of shapes are servers, workstations, power strips, UPS, patch panels, etc.

7.1 Shape Editor

Docusnap supplies ready-made shapes. The existing Shape collection can be extended using the Shape Editor.
For newly created other assets, a corresponding shape is automatically created.

7.1.1 Use Shape Editor

The Shape Editor is started within the Infrastructure Editor - via the gearwheel and the Edit Element Types
selection.

Physical Infrastructure Bocumep a6 |- - O X
% Edit Element Types
aF  EditCable Types b
MU-HQ-Rack_02 # - X| | BE-HQ-Patchpanel 01 # - X | aswimol7 4 - x| | aswiTots © o plug e I
9 . 5% EditCategory
Sites Type: Rack - 32 RU = Type: |Patchpanel -2 RU - 412 Ports Type: |Switch -1 RU - 316 Ports Types | Switch-1RU- it B Types

Siter MU-HQ-BM_|-02_Ser

El Rack Population:

- IIIIIIIIIIIIIIIIIIIIIII

Rack: |BE-HQ-Rack_01 Rack:  BE-HQ-Rack_01 Rack:  BE-HQ-Rack_01

L2
Site
-BO- - X
Elements | MU-BO-Rack 01 4
Type: Rack - 24 RU
=5
Site: MU-BO-GF-02 Serve

Rack

Elements Rack Population:

> I
Add.
Info

Fig. 14 - Call the Shape Editor

New - Element (Shape Editor) can now be selected in the newly opened Manage Shapes window.
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7.1.2 Work with the Shape Editor

7.1.2.1 Add New Shapes

In order to be able to create new shapes, corresponding image files are required first. Please note that front
and back side are required.

In the first step, information regarding name, type, height, width and depth is entered. The values refer to
the actual size of the object.

The image files are then made available. Image files can be made available to the Shape Editor already cut.
However, the Shape Editor also has an integrated crop mode.

] Shape Editor a x

Element Details

Marne: HPE DL380 Gen 10

Type: Systern - Height: 200 HU - idth: 19005 |inch ~ | Depth: 4005 inmm

Description; | HPE DL380 Gen 10 Shape

FrontImage [ESaT

Select Image: CA\Users\Administrator\Pictures\HPE DL380 Gen 10 - Front.png Plug Width: 1125 Plug Height: 11815

Plug Type: Ludio Input - #F Plug Group Name: Advanced Options -

A Up ¥ Down X Delete Plug
NR.| NAME TYPE GROUP NAME

e D Q3 Mode Select

Save Cancel

Fig. 15 - Crop the Shapes in the Editor
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7.1.2.2 Define Plug Connections

Docusnap automatically recognizes the possible plug connections of the shape. The following figure shows
the detected plug connections (marked red).

Note: By adjusting the plug width and height, the algorithm is able to detect plugs that were not
detected during the first pass.

& | shape Editor o x
Element Details
Narme: 'HPEDL320 Gen 10 ‘
Type: ‘S\Mt(h |z|| Height: 2‘005‘ |HU |z|| iidth: 19.00E| |mch |3| Depthe JOOE‘ in mrn
Description: | HPE DL380 Gen 10 Shape ‘
Frontimage [EEEGERE
S [P D e - i o g
Plug Type: Audio Input |Z| Plug Group Name: l:l ‘ Advanced Options v|
# Up ¥ Down X Delete Plug
R T N e oo
C., —— o
Lo ARSI r 5
« mmmmmmmmmmm | O
} S
T - (i penansna

Fig. 16 - Detected Plugs
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A plug connection is defined by selecting the interface on the shape. Before a selection is made, the
appropriate plug type should be selected.

& | shape ditor 0 x

EHement Details

Marne: HPE DL320 Gen 10

Type: switch [-]  Height 200[2] |Wo [-] wid 10,002 [inch [] vepth 40072 invom

HPE DL380 Gen 10 Shape ‘

Diescriptian:

Frontimage [EEadi e

Sectimages[CAPKtorn HE DL3BO Gen 10~ Backipng T g v Plg Heighe
Plug Type: RJ-43 |z| Flug Group Name: ‘ Advanced Options v|

 Up ¥ Down X Delete Plug

I e NR.| NAME TYPE [ GROUP NAME

1 RJ-45 Metwork
2 RJ-45 Network
3 RJ-45 Network
4 4 RJ-45 Metwork

LIS "L = r ‘; - - - - - -
() - L L L L L L L L L il 1 L L L L 1 1 |
A - - - - - -—-— -

b

iond

& .- - -
.-
. . ... .. .- -

Save Cancel

Fig. 17 - Define the Detected Plugs
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7.1.2.3 Add Unrecognized Plugs

If individual plugs are not detected automatically, they can be added manually. The Define Plug Manually
mode is used for this purpose.

The position of the plug can be defined with the aid of four marking points.

& | Shape Editor

0o x
Element Details
Mame: |HPE DL320 Gen 10 |
Type: [witch [-]  Height 200[3 HU [-] widtn: 12.00%] [inch [-] Depth: 20073 inrom
Description; | HPE DL320 Gen 10 Shape ‘
Front Image [EESlyF
Select Image: |CA\Pictures\HPE DLIB0 Gen 10 - Back.png L] elugwdth: Plug Height: 7l
Plug Type: RJ-45 |z| Plug Group Name: | Advanced Options v‘
4 Up & Down X Delete Plug
t e 9D @ @ Mode Define Plug Manually -+ NR'l NAME TYPE ‘ GROUP NAME
Select 1 RJ-45 Network
Crop Image 2 2 RJ-45 Network
Define Plug Manually 3 3 RJ-45 Metwork
4 RJ-45 MNetwork
\ )
L L L L L L 1 1 1 1 ' I 1 ! 1.1} Ll 1L L 1 1 11
... ' L L L L L 1 1 ]
LB L L L L L] - ... -

Save Cancel

Fig. 18 - Define the Plug Manually
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7.2 Add Properties

Further properties (e.g. weight, current consumption, etc.) can be added to an element via the gear wheel and
the selection Edit Element Types.

To assign properties to an element, it must be selected. The Properties button opens an overview of the
available properties.

The Define Properties button can be used to create additional properties and assign them to the element.

. ! AG .-
Physical Infrastructure seusnsp B--0OX
° MU-HQ-Rack_02 # - x| BE-HQ-Patchpanel_01 # - X ASwITO7 # - X ASWITO16 £ x
sit Type: Rack-3{ & B X fwitch - 1RU - 1x12 Ports
ites |
Siter mu-Hgl FNew - # Edit &b Properties X Delete [ Copy Type
1 NAME TYPE HEIGHT UNIT | PLUG B
EI Rack Population: %  Access Terminal Assets ]
Racks %  Air Conditioning & | Add Properties
%  Air Conditioning Type
MU-BO-Rack 01 B sigTower v PROPERTY TYPE EDIT DEFAULT VALUE
Q= -BL-Rack/ = =5 Inventory Number Ted
-] ¥  Biometric Fingerprint
y 1 = =5 Manufacturer Text
Site Type: Rack-2 | % Blackberry -
Elements B Debit Waste heat in Watt Text
Site: MUVBO—_ B Desktop PC =D Warranty expires Date
B Digital Muimeter B0 Input Current (A) Decimal
=] Rack Population: = &5 Input Voltage (V) Decimal
% Emergency Power
Rack — =D Power Rating (VA) Decimal
% Empty Panel
Elements = =5 Serial Number Decimal
% Exinguishing System P
- v
. B} | e e . Weight (kg) Decimal
- v
@@ B uic Contact List
Add. = iPad
Info % iPhone
% Midi Tower
N % Mini Tower
\I/\( =  Monitor
Favorites %  Metwork Socket - 1 Port
B Network Socket - 2 Ports
Define Praperties 0K Cancel

Fig. 19 - Edit the Element Types
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7.3 Edit Plug Types

The call is made within the Infrastructure Editor - via the gear wheel on the top right and the selection Edit
Plug Types.

All plugs created in Docusnap have a basic type. Only plugs that share the same basic types can be wired to
each other. The different plugs can be assigned to several basic types. E.g. SFP + corresponds to the type
"Network" as well as "Fibre-optic".

The Plug Count specifies the number of possible connections per plug. This is required if several connections
are possible with one port, e.g. with a TERA cabling.

7.4 Edit Cable Types
The call is made within the Infrastructure Editor - via the gear wheel and the selection Edit Cable Types.

All connections created in Docusnap have a basic type. Cable types can only be wired with a plug that shares
the same basic types.

The number of possible ports per side can be defined by means of the number of A/B plugs.
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8. Document Cabling
By mapping the Physical Infrastructure it is possible to document the cabling.

Before cabling routes can be mapped, the corresponding elements must be stored in Docusnap. These
elements could be for example

- Several sites of the type room

- One or more racks in which switches and patch panels are added
- One or more network sockets available in the rooms

- Elements of the type workstations in rooms

- Defined plugs

- Defined cable types

p -0 x
BOEL DCOCUMENTS  SCHEDULING  EXTRAS | VISUALIZATION | EDIT
2 @ .[.: Yeierratn [ rear
= . dauHighlight Path
Export Reset Layout
General Filter Arrange
o x P nalysis
. 3 xialy] e ]
o [#) Documents ‘ Wil Wiring Map
& [ Concepts
&1 chy Dingrams MU-HQ-BM_I-PW_3/4
- MU-HQ-BM_I-01_IT
B & Physical Infrastructure il
@ ¥ Berlin
B ¥ Munich
£ %z Documen itation
& [ MU-BranchCffice
2 B MU-Headquarters
@ *3 Documentation
& B MU-Ho-BMI
1 *3 Documentation
& B MU-HQ-BM_-01.T
E @ Elemente
= @ MU-HQ-BM_-12
© & MU-HQ-BM _-3/4
B % MU-HQEBM_-PW_12
E ¥ MU-HQ-BM_-PW_3/4
o @ TknDvoos TKNpV0OS
& #$ Documentation MU-HQ-8M_1-01_IT
#3 Element Map.
#2 Wiring Map
@ @ Tenovoos
& *#3 Documentation MU-HQ-BM_I-3/4
@ [l MU-HQ-8M_I-02_ServerRoom MU-HQ-BM I-01_IT
@ B MU-HO-FL
G B MU-HQ-GF
@ * Standard Maps
MU-HQ-Patchpanel_02
MU-HQ-BM_I-02_ServerRoom
ASWIT002
MU-HQ-BM_I-02_ServerRoom
& ey
Inventory Documentation License Management [T Security 8 B

Fig. 20 - Sample Cable Map

Q
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8.1 Cable Types

Different cable types are required to map complete cabling. Docusnap contains standard cable types. Further
cable types can be added in the menu under Edit Cable Types.

Physical Infrastructure Docusnap A6 B.—-AX

Sites » Munich + MU-BranchOffice » MU-BO-GF *» MU-BO-GF-01_Sales » TKNDV005

Q v O R M

Sites

General

Name: * TKNDV005
Racks Type: Mini Tower
kﬂ HL: 8| Depth: 412.00
Site Assigned System: | TKNDVODS
Elements
Mlare Properties >
= 8
Rack Plugs & Cabel Connections
Elements
Assign Systems >
P
Add.
Info
»
A TKNP0005 TKNDV005 H
¢ MU-BO-GF-01_Sales MU-BO-GF-01_Sales

Favorites

QI
MU-BO-GF-PW_3/4 MU-BO-GF13/4

MU-BO-GF-01_Sales MU-BO-GF:01_Sales

DIDCICI00] CICIO000 CICIO0ICIE CICIEIcicic
- -

MU-BO-Patchpanel_01
MU-BO-GF-02_ServerRoom

& ot [ Font [

Fig. 21 - Add Cable Types

The required cable types can then be defined in the next dialog.
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8.2 Description of the Procedure

In order to define a cabling, it is necessary to switch to the editing of the element. Connections to other
elements can be specified in the toolbox under Plugs & Cable Connections.

Physical Infrastructure Docusnap A6 B.—-AX

Site Elements » TKNP0OO1

Q v O R M

Sites

General

ﬁl Name: * TKNPODOT
Racks Type: Mini Tower
HL: 8| Depth: 412.00
Site Assigned Systern: | TKNPODOT
Elements
Mlare Properties >
= 8
Rack Plugs & Cabel Connections
Elements
Assign Systems >
P
Add.
Info
S TKNDV003 TKNPQO0O1
L MU-BO-FL_I-0¢_Sales MU-BO-FL_I-01_Sales

Favorites

MU-BO-FL_I-PW_7/8
01_Sales MU-BO-FL_|-01_Sales
e e o e o o

MU-BO-Patchpanel_01
MU-BO-GF-02_ServerRoom

@ o [ e

Fig. 22 - Ports & Power Connections
It should be noted that some elements require a connection for the front and rear sides, e.g. patch panels
or network sockets.

If an element is linked to a switch, the topology map of the linked switch can be displayed. This is opened with
the help of the button Switch Assignment within the toolbox Plugs & Cable Connections.

By means of the three points a description can be deposited for a single port. The name of the plug can be
edited directly in the PLUG column.

'C: Back to Owervieu

Plug

# Adjust Cable Connection  + Switch Assignment

PLUG MR, GROUP | WIRED WITH
oo 1 .
a2 2 # Change Description

Fig. 23 - Show Switch Assignment
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A new cable connection can be defined for this object using the cabling dialog. This can be opened via the
Adjust Cable Connection button or by double-clicking in the WIRED WITH column.

The cable name, the cable type, the cable color, the element name of start and destination as well as the port
can be defined.

All existing cable connections are displayed in the editing dialog. The default setting, however, is a filter that
filters the data grid to the previously selected port.

If a new entry is created, the desired cable type must be selected. Then one or more ports can be connected
depending on the cable type. The checkbox at the cable side indicates the starting point and the end point of
the connection. An empty checkbox corresponds to Start and a set checkbox corresponds to Endpoint.

& Cable Connections B X
NAME CONNECTION COLOR -
Mame: v

Cable Type: Cat7 N Cable Color: . . 0 WIU-HU-PAtCnpanel_ve - &2 <= MU-F.. [l
a? MU-HQ-Patchpanel_02 - 23 <-> MU-H.. [
Plug: * |ELEMENT PORT CABLE DIRECTION a7 MU-HG-Patchpanel 02 - 24 <-> MU-H... [
7 BE-BO-GF-12 1- Rear aF MU-HG-Rack_01-USV_02 - Network <->... B
%] BE-BO-Patchpanel 01 1- Rear P MU-HQ-Rack_01-USV_01 - Nebwork <->... [
a7 DSLX16 - 1 <-> MU-HQ-Patchpanel 01 .. [
fL? DSL¥14 - 1 <-» MU-HQ-Patchpanel 01 ... .
'LB DSLX13 - 1 <-»> MU-HQ-Patchpanel 01 ... .
a7 DSLXT1 - 1 <-> MU-HO-Patchpanel 01 ... [
a7 DSLY15 - 1 <-> MU-HQ-Patchpanel 01 ... [
a7 DSLX10 - 1 <-> MU-HQ-Patchpanel_01... [l
aF DSLK1T - 1 <-> MU-HC-Patchpanel 01 .. [
fL? DsSL¥12 - 1 <-» MU-HQ-Patchpanel 01 ... .
Mew Tave Delete 'LB SESX13 - 1 <-> MU-HQ-Patchpanel_01 -... .
af SESX14 - 1 <-> MU-HO-Patchpanel 01 -... [
ap SESX15 - 1 <-> MU-HQ-Patchpanel 01 -... [l
af SESK10 - 1 <-> MU-HO-Patchpanel 01 -... [l
aF SESK12 - 1 <-» MU-HO-Patchpanel 01 -... [
fL? SESX11 -1 <-» MU-HQ-Patchpanel_01 -... .
a7 MU-HQ-Patchpanel 02 - 17 <-> ASWIT... [
af MU-HQ-Patchpanel 02 - 13 <-> ASWIT.. [
af MPISBZBAE - 1 <-> MU-HO-FL_I-5/6-1 [l
aF NPISBZBAE - Pawer <-> MU-HO-FL_I-P.. [ ]
a7 RI45-Netzwerk.. RI45 Netzwerkdose - 1 <-> PC-3 - Net.. [ ]
a7  RM5-Patchpan.. RJ45 Netzwerkdose - 1 <-» RJ43 Patchpa... .
'1? Tera-Metzwerkd... TERA MNetzwerkdose - 1, TERA Metzwerkd... .
"L? Tera-Metzwerkd... TERA Metzwerkdose - 1, TERA Metzwerkd... .

af Tera-Patchpane.. TERA Metzwerkdose - 1 <-> TERA Patch... . -

0K

Fig. 24 - Cable Connection
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9. Documentation and Analysis

9.1 Reports

Docusnap contains various reports on the Physical Infrastructure. These can be found in the tree structure
below the sites.

The following reports are available.

Rack Summary
The Rack Summary outputs information about the rack. It includes existing properties. Information on installed
elements is also displayed.

Rack Summary - Site
All racks of the site and the subordinate sites are considered.

Patch Panel Summary
The Patch Panel Summary outputs information about the patch panel. It includes existing properties.
information on wired elements is also displayed.

Patch Panel Summary - Site
All patch panels of the site and the subordinate sites are considered.

Dashboard Summary
Overview of the elements added to the dashboard.

Favorites Summary
Overview of the elements added to the favorites.

Patch Panel Cabling Overview
Overview of the patch panel assignment and the further cabling.
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9.2 Maps

A visual evaluation of the Physical Infrastructure can be carried out with the help of maps. These can be found
in the tree structure within the navigation areas Inventory and Documentation.

These maps are ad hoc maps. They are thus regenerated when opened and always refer to the most
current data.

Maps are not only displayed in Docusnap, but can also be exported to various formats (PNG, Visio, HTML,
SVG).

9.2.1 Element Map

The element map can be opened below a single element in the tree structure. This map shows the
connection between the element and other elements. Only the direct connections of the element are
displayed.

Using the ribbon bar, you can control whether the front or rear side of the elements should be shown.

The mouse over function for individual cabling displays more detailed information about this.

@& | Docusnapx -0 x

DOCUMENTS SCHEDULING EXTRAS | VISUALIZATION EDIT

4 Y Filter Path - Rear
m

s Highlight Path
Export Reset

General Filter Amange
e Wi %55l 2
= B Docusnap AG
Element Map 3
[ 8 IT Documen tation Search xq|r

& [ Documents Element Map.
@ [ Cencepts
[ & Diagrams
O = Physical Infrastructure
@ ¥ Berlin
2 ¥ Munich
& *3 Documen itation
& [ MU-BranchOffice
2 B MU-Hesdquarters
[ #3 Documentation
0 B MU-HQ-8MI
[ *3 Documentation
& Bl Mu-HQ-BM_I-01.1T
O 3 Elemente
& B MU-HQ-BM 172
@ @ MU-HQ-BM_I-3/4
B % MU-HQ-BM_-PW_172
[ % MU-HQ-BM_I-PW_3/4 TKNDV008
o B TKNDVOOS MU-HQ-BM_I-01_IT

O “* Documentation
.. ees

#3 Element Map
#3 Wiring Map

1-3/4 MU-HQ-BM_I-PW_3/4
MU-HQ-BM_I-01_IT

@ @ Tknovoos
B *2 Documentation
@l MU-HQ-BM_I-02_ServerRoom
& B MU-HQ-FLI
& B MU-HQ-GF
[ * Standard Maps

MU-HQ-Patchpanel_02
MU-HQ-BM_|-02_ServerRoom

&

Inventory Documentation License Management [T Security "B

Fig. 25 - Element Map
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9.2.2 Wiring Map

The wiring map can be opened below a single element in the tree structure. This map shows the continuous
cabling route of the corresponding element to the endpoint, e.g. the network cabling of a workstation to the
backbone switch.

Using the ribbon bar, you can control whether the front or rear side of the elements should be shown.

The mouse over function for individual cabling displays more detailed information about this.

BN ,gm
% Il ATT AT 7 \ lass fibre ass fibre
Workstation Networksocket RI-A5 Patchpanel - RJ-45 Floor Switch Patchpanel - Glass Fibre

Backbone Switch

Fig. 26 - Wiring Map

9.2.3 Site Map

The site map can be found below a site. The site map shows the structure of the site. This applies to the stored
site image as well as the positioning of the site elements.

9.2.4 Rack Map

The rack map reflects the physical structure of a rack. The positioning of the rack elements in the rack is
shown. The map can be found below a rack.

Using the ribbon bar, you can control whether the front or rear side of the elements should be shown.
By setting the checkbox Show Connections the connections of the elements within the rack are displayed.

The mouse over function for individual cabling displays more detailed information about this.
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9.3 Data Output and Further Processing

In addition to reports and maps the documented Physical Infrastructure can be output and further processed
with the following functions.

Docusnap Connect
Using Docusnap Connect, user-defined packages can be exported. These contain the desired information
from the Physical Infrastructure.

Docusnap Concepts
Maps, reports and overviews from the Physical Infrastructure can be integrated into concepts.

Grid Export
Possibility of direct Excel export. Overviews in data grids can be exported directly to an Excel table.
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10.  Physical Infrastructure - CSV Import

10.1 Building a CSV File

Physical Infrastructure information can be imported via CSV import. The general requirements for the CSV file
are listed below.

- Thesign ;" (semicolon) is used as a separator.

- A heading is always expected in the first line. This row will not be considered during the import.

- The names of the columns are not relevant.

- Docusnap assigns the names of the entries to the dependent objects to import the CSV data. IDs
cannot be used.

- If data records to be imported are not complete or cannot be assigned, they are imported in the
Import dialog and can be manually adjusted there.

- If data records already exist, duplicates are created.

- The order of the columns must be observed. This is specified in the individual points.

- Site Name
- Site Type
- Parent Site (empty if at the top of the hierarchy)

A . B . C . D .
1 |Site Type Parent
2 |Germany Country
3 |Frankfurt  City Germany
4 |Berlin City Germany
5 |Hamburg  City Germany
6 |Nuremberg City Germany
7 |Dusseldorf City Germany
8 |Freiburg City Germany
8 |Bremen City Germany
10 |Ingolstadt  City Germany
11 |Regensburg City Germany
12 |Floor1 Floor Frankfurt
13 |Floor2 Floor Frankfurt
14 |Floor 3 Floor Frankfurt
15 |Room 101  Room Floor1l
16 |Room 102 Room Floor1l
17 |Room 103 Room Floor1l
18

Fig. 27 - Sample CSV File for Sites
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@ Docusnap

Sites
O + v o R
Sites
MNAME - |SITE TYPE ADDITIONAL INFORMATION  |CHAMGE IMAGE
@ Q@ EBerlin City O =2
Racks = I Germany Country O
I Berlin City O
% I Bremen City [l =)
Site I Dusseldorf City O =
Elements E|| Frankfurt City O =2
=] I Floor 1 Floor O
ﬁ I Room 101 Room O
Rack I Room 102 Room O
Elements I Room 103 Room O 22|
= I Floor 2 Floor O 22|
@B I Floor 3 Floor J
?:fg I Freiburg City [l
I Hamburg City O
I Ingolstadt City O
ﬁ I Muremberg City [l =)
Favorites
I Regensburg City [l =)

Fig. 28 - Result of the CSV Import

Site Elements
- Site Element Name
- Site
- Site Element Type

Racks
- Rack Name
- Rack Type
- Site

Rack Elements
- Rack Element Name
- Rack Name
- Rack Element Type
- Orientation (front or back) (front = 1 or True, back = 0 or False)
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Cable Connection
To be able to import several ports per cable connection, one line must be used per plug. Thus two lines are
required for the cabling of a network socket port with a patch panel port.

Based on the name of the connection, an assignment of start port and destination port is implemented. The
number is required if a port has several connection options, e.g. TERA wiring.

Entries that could not be inserted correctly are marked with a red X and have to be adjusted manually. With
OK all connections are inserted.

- Connection Name (related ports are specified by the connection name)

- Cable Type

- Cable Color (specified by RGB value 255-255-255) (If the field is blank, the default color of the cable
is used)

- Element (element to be wired)

- Port (port to be wired)

- Front (Front or Back) (Front = 1 or True, Rear = O or False)

- Number (Relevant for cabling with multiple connections. Specifies the position of the connection at
the plug. If the connector has only one port, a "1" is always entered)

- Destination (specify at which end of the wiring this port is) (Start = 0 and End = 1) Relevant if there
are several plugs on one side of the connection, e.g. TERA cabling

4 A L R D B | F G | H
Cable Type Cable Color Element Port Front Number Destination

Connection Mame

RJA5-Switch-Patchpanel Switch

1
2
2
4
S
4]
7
8 |RJ45-Switch-Patchpanel RJ45 Patchpanel
9

10
11 |RJ4A5-Patchpanel-Socket RJ45 Patchpanel

12 |RJ45-Patchpanel-Socket RJ4A5 Metworksocket
13
14
15
16 |Tera-Networksocket-PC2 Tera- 2 Pair 255-64-64 TERA Metworksocket 1 1 3 0
17 |Tera-Metworksocket-PC2 Tera- 2 Pair 255-64-64 TERA Metworksocket 1 1 4 0
18 |Tera-Metworksocket-PC2 Tera- 2 Pair 255-64-64 PC-2 Metwork 0 1 1
19
20
21

Fig. 29 - Sample CSV File for Connections
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@ | Import Cable Connections 0 x

& Import Data X Delete

H Tera-Switch-Patchpanel | | NavE [cowor |
arme: eremowitehrFatchpane 2% RM5-Netzwerkdose-PC3 [
Cahle Type: ‘Tera - 4 Pair |z|| Cahle Calor: . -| ‘L? RJ45-Patchpanel-Dose .
< aF  RM5-Switch-Patchpanel .
Plug: [ELEMENT [poRT | caBLE DIRECTION [
‘1? Tera-Metzwerkdose-PC1 .
4T TERA Patchpanel 2-1-Front
aF  Tera-Metzwerkdose-PC2 .
60 TERA Patchpanel 2-2-Front
af Tera-Patchpanel-Dose .
élj TERA Patchpanel 2-3-Front
a7 Tera-Switch-Patchpanel .
-‘]j TERA Patchpanel 2-4-Front
i'_j Switch 1 S

Fig. 30- Results of the CSV Import for Connections
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10.2 Cable Connections Import/ Export Functions

With the help of the function "Export Plugs” it is possible to export a finished CSV file with the cabling of the
system. The export function is available for all elements where connections can be documented.

<< Back ta Overview (BE-BO-Patchpanel_01)

Plug
BE-BO-Rack_01 - Front Show Description
#' Adjust Cable Connection #ﬁ- Switch Assignment
PLUG NR. | GROUP | WIRED WITH
oo 1 BE-BO-GF-1/2 - 1; ASWITO11 -1 =
@2 2 BE-BO-GF-1/2-2
@3 3 BE-BO-GF-3/4- 1
0 [ 4 BE-BO-GF-3/4- 2
T . BE-BO-Patchpanel_03 . Ry [ 5 BE-BO-GF-5/6- 1; ASWITO11 -2 »=r
o8l ull w1 w2 N W W ™ s 6 BEBO-GF-5/6 2
| @7 7 BE-BO-GF-7/2- 1
oo I BE-BO-GF-7/2-2
@ o9 9
@m0 10
o 11
fmo2 12
fm oz 13
o 14
. [sIRT] 15
: e [IRT 16
LI @17 17
: “ (ST 12
L o1 19
: v w20 20
& » BE-BO-PS_RM_01 § i " oA a
' < [ 2
I mon3 3

Fig. 31 - Export Plugs

The existing connections can be deleted during export. This means that the connections can then be adapted
in the exported CSV file and then re-imported.
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# Adjust Cable Connection s Expert Plugs = Switch Assignment

PLUG ME. GROUP | WIRED WITH
E1N 1 BE-BO-GF-1/2 - 1; ASWITO11 -1 ==
a2 2 BE-BO-GF-1/2-2
3 3 BE-BO-GF-3/4 -1
m A A [T ol e P T e B . B P
' Export Plugs A X

File Mame: | CAtmpiConnections_BE-BO-Patchpanel 01 .csvi

Delete existing connections of the elerment befare export

Hint: To process multiple plugs and cables simultanecushy cable connections can be exported to a CEV file, After editing, the file
with the cables and plugs is imported again wia T3 import and the changes are saved in the database,

Export Cancel

[M I ) LE] B
1 16 16 b

Fig. 32 - Export Plug Dialog

Attention: If the checkbox is activated, these connections are deleted from the database. If the CSV file is lost,
the connections must be documented again.

The exported CSV file can then be imported as usual using the "Import Cable Connections" button.
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11.  Migration Wizard

In order to migrate inventory data of the Physical Infrastructure from older Docusnap versions a migration
wizard is available. This is started as soon as the editor is opened.

€ Start Conversion

Do you want to convert the cld physical infrastructure data?

Fig. 33 - Migration Wizard - Start Conversion

The request for migration only occurs once and for all clients in the database. If the conversion is rejected, the
dialog does not appear again.

The migration of the existing Physical Infrastructure is only partially automated, since information was not
defined in this level of detail in the previous Physical Infrastructure. For example, patch panels were connected
to a switch without detailed port information. The assignments within a rack cannot be transferred either. The
corresponding elements are placed in the rack, but must be moved to the desired position by the user.

The previous tables and columns and their contents are retained after migration.

e tRacks

e tNetworkSocket

o tNetworkSocketPort

e tHosts.RacklD

e tHosts.RackStartHeightUnits

e tHosts.RackNumberOfHeightUnits
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11.1 Transfer Data
The following steps are performed in the migration wizard:

- Racks are converted
o Name and site are taken over automatically
0 A rack type must be manually assigned to the existing rack.

Convert -0 x
1 2 3 4
Information Racks Systems Metwork Socket Steps 5-6
Convert Racks

£ Add Rack Type

| nAME SITE [RACK TVPE | OLD RACK HEIGHT
2]  Rack One Munich Server-Room | - | 10

Rack - 12 RU
Rack - 15 RU
Rack - 18RU
Rack - 24 RU
Rack - 26 RU
Rack - 35 RU
Rack - 42 RU
Rack - 47 RU
Rack - 3R

Mext | | Cancel

Fig. 34 - Migration Wizard - Racks
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- Systems and assets are converted
0 System name, rack and site are assigned automatically.
0 You may have to make manual adjustments to the system type.

0 Systems assigned to a rack must be manually positioned in the rack.

@ Docusnap

An automatic installation on the corresponding RUs does not take place!
0 You can make a multiple selection for the system type by choosing Assign System Type.

Convert - 0 X
1 2 3 4
Information Racks Systems Network Socket Steps 5-6
Convert Systems & Assets
£ Add System Types = Assign System Type
NAME SYSTEM TYPE ASSIGNED RACK SITE OLD ELEMENT HEIGHT
ﬂ: TEMNYTO02 Server -1 RU - 4 Ports - 1 Power Plug (HE 1; 1 HDMI; 1 Power;... Rack One Munich Server-Room
ﬂ: TENPOOO4 Server -1 RU - 4 Ports - 1 Power Plug (HE 1: 1 HDMI; 1 Power;... Rack One Munich Server-Room
ﬂ: SESK12 Server -1 RU - 4 Ports - 1 Power Plug (HE 1; 1 HDMI; 1 Power;... Rack One Munich Server-Room
ﬂ: SESX11 Server -1 RU - 4 Ports - 1 Power Plug (HE 1; 1 HDMI; 1 Power;... Rack One Munich Server-Room
B=  SESHI0 Server -1 RU - 4 Perts - 1 Power Plug (HE 1; 1 HDMI; 1 Power;... Rack One Munich Server-Room 1,00
ﬂ: ASWITODS Server -1 RU - 4 Ports - 1 Power Plug (HE 1; 1 HDMI; 1 Power;... Rack One Munich Server-Room
ﬂ: ASWITOD3 Server -1 RU - 4 Ports - 1 Power Plug (HE 1: 1 HDMI; 1 Power;... Rack One Munich Server-Room
ﬂ: ASWITOO Server -1 RU - 4 Ports - 1 Power Plug (HE 1; 1 HDMI; 1 Power;... Rack One Munich Server-Room
Mext Cancel

Fig. 35 - Migration Wizard - Systems

- Network sockets are converted
0 The name is transferred

0 The network socket type is determined automatically if possible. A manual correction may be
necessary here

0 The site must be assigned if necessary



Documentation of physical infrastructures | itelio GmbH @ Docu S n a p@

- Patch panels are converted
o Name and site are automatically transferred if possible.
0 A patch panel type must be entered manually.
0 Patch panels assigned to racks are only assigned to the corresponding rack. An automatic
installation on the corresponding RUs does not take place.

Convert - 0 x
3 4 5 3
Steps 1-2 Systems Network Socket Patch Panel Summary
Convert Patch Panel
G Add Patch Panel Type
| NAME PATCH PAMEL TYPE |SITE ASSIGNED RACK OLD NUMBER
PP1 Patchpanel - 1 RU - 3x8 Ports (HE 1;... Server-Room Rack One Munich 12
a0 0] »
| Mext | | Cancel

Fig. 36 - Migration Wizard - Patch Panel
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12.  Use Case for the Physical Infrastructure

In the following chapters, practical scenarios are described using the Docusnap demo database provided.
These are explained using fictitious examples.

These use cases do not contain a detailed description of the individual menus.

12.1 Relocation of a Workstation

The relocation of a workstation is described below. The aim is to move the workstation DSWS02 from room
EG_00-ROOM_01 to room EG_00-ROOM_02. The problem is to understand the cabling route.

The wiring map is used to ensure that all cable connections are plugged in correctly and that connections that
are no longer required are removed.

BE-BO-GF-PW_1/2
BE-BO-GF-01_Production

1 e
BE-BO-Patchpanel_01
BE-BO-GF-01_Production

ASWITO11
BE-BO-GF-01_Production

Fig. 37 - Cabling Map - Demo Database

The system is then assigned to the new site and rewired.
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12.2 Determine the Wiring of Critical Systems

This example describes the wiring of a redundant network. It looks like this.

Diomanen Controller Fileserver Backup Server

Coreswitch_02 Coreswitch_01

Etagensnitch_01 Etagenswitch_02 Etagenswitch_03 Etagenswitch_04

Fig. 38 - Redundant Network Scheme — Use Case

In this use case, the two core switches Coreswitch_01 and Coreswitch_02 are considered. A coreswitch should
be wired as follows.

e Connection to the other coreswitch

e One connection each to the three servers

e One connection each to the distribution switches
e One connection each to a separate UPS network

The element plan can be used to check the direct connections of a system.
If a presumed connection is not displayed in the element map, you must check whether it exists.

You can find a redundant network in the Docusnap demo database in the following rack: MU-HQ-Rack_02
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