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1. INTRODUCTION

This document describes how to get started with Docusnap and explains some essentials you need to
familiarize yourself with this software.

The Basics section explains important terms and references download and documentation sources for
Docusnap. In addition, several support options are pointed out.

This document further lists the prerequisites for using Docusnap and explains the initial configuration.

Finally, a functional test, i.e. a Windows inventory scan, is performed.



2. BASICS

2.1 GLOSSARY OF TERMS

Docusnap Server

Docusnap Server is a Windows service that you can use to perform inventory scans, import inventory data,
create documentation and send out natifications via e-mail. Docusnap Server enables automatic completion
of these tasks at freely configurable times.

2.2 DOWNLOAD
The latest Docusnap setup files and the associated documentation can be downloaded at

http://www.docusnap.com/my-docusnap/softwaredownload

2.3 DOCUMENTATION

For Docusnap, a User Manual and a Configuration Manual are available.

The User Manual covers common tasks with Docusnap. It explains the basic functionality and how to use the
individual Docusnap features in your daily work.

The Configuration Manual covers advanced topics such as management, customization, and extension of
Docusnap. It also provides details on the filing locations of your Docusnap installation and the database
structures.

You can either download the latest version of the manuals at
http://www.docusnap.com/en/support/manuals or view them online.



In addition, you can get context-related help for almost every feature in Docusnap by pressing the F1 key.
The context help references the online documentation, therefore it requires Internet access.

=5 | Invento O x - 0 x
B Company Selection Inventory Windows Systems, or __linventory Offline Systems
ti
‘Ea Authentication rEten _ o
\indows Systems N\
: £ 1§ T" & hitp://www.docusnap.com/en/manual/user/index.html?Docusnap-Inventory 2 ~ & H &) Docusnap 6.2 - User Manual ‘ | {7 &8
B Summa o
.
. (e Docusnap
B Re
Docusnap 6.2 - User Manual
~ i Inventory > Network Inventory > Windows >
Content | search Windows Systems e «@»
B welcome To start the wizard for inventorying your Windows systems, click the Network Scan or Windows button on the Inventory ribbon. A
¥ Introduction The Windows Systems step will be displayed after you have selected a company and entered your credentials (see: Basic Steps).
B2 ] Inventory & | invento g x
[ Network Inventory
[§ Basic Steps B Company Selsction 4] Inventory Windows Systems, or Inventory Offline Systems
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e ] Windows e r— - Define Fitier
=) 1P Seqments 7] St Searchat X Select QU | | S Search
= Opfional: Software Search O Found Systems
= Optional: Additional Tools Mame Operating System Type Password A... Fifter
~| SNMP Systems 7@  seocooe \eindows Sarver 2012 | Domain Controller 188 T Ensble Filter
| Linux Systems 5 seE000 \iindows Server 2008 | Server 4 v
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Mac Systems 7 @  s.ocooo Windows Server 2008 | Dormsin Controller ® Y
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=| Hyper-V AN L)
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=| SharePoint v 0 Excel Expon
=| SQL Server v
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[&] Inventory Status: @ Inactive [l Docusnap Server:  (® started | ) Database Connections ~

Fig 1 - F1 help information opened from within the Windows wizard

2.4 FORUM

The Docusnap forum where you can ask questions or request new features is available at
http://www.docusnap.com/en/support/forum. Access to this forum requires registration. Once you are
registered, you can easily log on to the forum. Together with the license or the demo version, each customer
or prospect receives the corresponding credentials.

25 HOWTO

For advanced topics, we provide a collection of “How To” documents under
http://www.docusnap.com/en/support/how-to. They contain hands-on tips and help for the solution of
common problems.

2.6 SUPPORT

For individual questions, please contact our support team by e-mail at support@docusnap.com or by calling
the following number: +49-8033-6978-4444.




3. PREREQUISITES FOR USING DOCUSNAP

This section describes the prerequisites for the installation of Docusnap.

3.1 SYSTEM REQUIREMENTS

e NET Framework 4.5.1 (NET Framework 4.5.2 or higher recommended)
e Windows Vista SP2 and later or Windows Server 2008 or later

e atleast 4GB RAM

e atleast 2 CPU cores

e Screen resolution at least 1024x768

e Microsoft Visio 2007 Standard with Service Pack 2 or later

3.2 DATABASES

Docusnap relies on a database which stores the data collected by the inventory scan. Two different types of
database can be used for this purpose: SQL Express LocalDB or SQL Server (Express, Standard, or Enterprise
Server version 2005 or later).

3.2.1 SQL EXPRESS LOCALDB 2014

SQL Express LocalDB 2014 is a light version of SQL Express Server. It can be installed along with Docusnap. If
you use SQL Express LocalDB 2014, some restrictions apply that will be mentioned below when comparing
this version to SQL Server (Express).

Please note that it is not possible to use the Docusnap Server service to schedule jobs when a SQL Express
LocalDB is used.

3.2.2 SQL SERVER (EXPRESS)
Before installing Docusnap, make sure that the installation of the SQL Server has been completed.

We recommend that you use the Microsoft SQL Server Express 2014 with tools. This server solution is free of
charge and needs to be installed separately.

Download link for Microsoft SQL Server Express 2014 with tools (32 and 64 bit versions):
https://www.microsoft.com/en-us/download/details.aspx?id=42299

Unlike the paid SQL Server, Microsoft SQL Server Express supports only 1 physical processor, 1GB RAM, and
a maximum database size of 10GB.



3.2.2.1 CONFIGURING SQL SERVER (EXPRESS)

If you installed the SQL Server on a remote system, you need to configure the database server for remote
access.

For this purpose, enable TCP/IP in the SQL Server Configuration Manager.

= Sql Server Configuration Manager = B
File Action View Help _
- TCP/IP Properties ? —
e« 5= H
Protocol -
‘@ SQL Server Configuration Manager (Local) Protocel Mame Status rotnc e
E SQL Server Services . . || % Shared Memory Enabled E General
_E_ SQL Server Network Configuration (32bit] . . Yes -
= ) - i . F Named Pipes Disabled _
[ % SOL MNative Client 11.0 Configuration (324 S TCRP Toblcd I Keep Alive 30000
4 H SOL Server Network Configuration o Listen All Yes
Protocols for SOLEXPRESS
[» % 50L Native Client 11.0 Configuration
Enabled
Enable or disable TCF/IP protocol for this server instance

Fig. 2 — Enabling TCP/IP

In addition, make sure to start the SQL Server Browser service.

= Sqgl Server Configuration Manager = =
File Action View Help SQL Server Browser Properties g
L N IEREYN ? JRCROROR: [ Log On | Service | Advanced|
SOL Server Configuration Manager (Local) Name State B General Servi
£ SQL Server Services BB SQL Server (SOLEXP... Running “C\Program Files (x86)\Microsoft S SQL ¢
e = ] . + [
=y er\lrer e.‘twor onflglljratlor? (32bit [T SCIL Server Agent (5. Stopped Errar Contral 1 SaL 4
[ % SOL Native Client 11.0 Configuration (321 g3 SOLS B Runni Exit Code 0
erver Browser unnin
4 _E_ SQL Server Network Configuration 8 L Host Name sDOCWA
Ef Protocols for SQLEXPRESS Name SOL Server Browser
[ % SQL Mative Client 11.0 Configuration Process ID 3603
SOL Service Type
| start Mode Automatic | |
State Running
Binary Path
Fath to the executable file for this service.
< || € OK | | Cancel | | Apply | | Help >

Fia. 3 — Startina the SQL Server Browser
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The Docusnap database itself will not be created from within SQL Server Management Studio, but
automatically during the installation of Docusnap. For details, see the DATABASE section.

Please note that user rights can only be assigned after the database has been created by Docusnap.

Users who want to connect to the Docusnap database must have been assigned at least one of the following
database role memberships:

e db _datareader
e db datawriter
e db_dlladmin

As an alternative, you can assign the db_owner role to a user. This role includes the individual rights
mentioned above.

Missing rights might cause problems when you try to perform Docusnap updates.

In the following example, an SQL user named docusnap is created in SQL Server Management Studio and
the role memberships mentioned above for the Docusnap database are assigned to this user.

[ Microsoft SQL Server Management Studio = =
File Edit View Debug Tools Window Help | g Login Properties - docusnap = [
EEvJvEHa|J]_NeruEW D.\iE&Ea Selecta page gsmp{VEﬁHHp
Object Explorer v | § g::?::!nles
Connect~ 3} &) m T [£] S 1% User Mapping Users mapped to this login:
= [ sdocu\SQLEXPRESS (SQL Server 12.0.2000 - sa) % v Map___ Detabase ser Defaut Schema
[ Databases = | Docusnap i docusnap I
= [ Security O ' i
= [d Legins | master
&, ##MS_PolicyEventProcessingLogin#: O model
&y £2MS_PolicyTsglExecutionLogings O msdb
o5 BUILTINVAdministrators [] tempdb

5 BUILTIN\Users

£ CT-Win-81-ENVAdministrator
o4 NT AUTHORITY\SYSTEM
A NT Service\MSSQLSSQLEXPRESS
& NT SERVICE\SQL Writer A A
A NT SERVICE\Winmgmt [
A sa Database role membership for: Docusnap
3 Server Roles Connection
[ Credentials Server:
3 Server Objects sdocu\SQLEXPRESS
3 Replication Connection:
[ Management 3

[] db_accessadmin

1!} View connection properties 4
[] db_owner
Progress ] db_securityadmin
public
Ready v

—
Ready

Fig. 4 — Database roles



Please note that you can only use the SQL Server authentication if the “SQL Server and Windows
Authentication mode” option (mixed authentication) has been selected.
[F3 Microsoft SQL Server Management Studio - B B Server Properties - sdocu1\SQLEXPRESS - O
File Edit View Debug Tools Window Help |Selecta page EF St~ [ Help
kT - fy T o 3 B | 2 Gereral
film il (5 W | L Newuey [ 65 E5 55| 8 9@ |9 -2 |5
Object Explorer v ix | & Pracessors Server authentication
Connect~ 3] 3 @ F [Z] Q o [
- = g E:m:dinr;eﬂ () Windows Authentication mode
3 abase Settings
Connect... #f Advanced s I_@) SQL Server and Windows Authentication mode I
& Security Disconnect ﬁ Pemissions
3 Server Objects Register.. Login auditing
[ Replication T () None
T ew Query
(4 Management (®) Failed logine only
Activity Moni
ctivity Monitor () Successful logins anly
s () Both failed and successful logine
Stop
Pause Server proxy account
— [[] Enable server proxy account
Restart .
Policies 3 Server:
et sdocu1"SQLEXPRESS Options
Start PowerShell (S;onnectioﬂ:
["] Enable C2 audt tracing
Miew connection properies
Reports _!_ﬂ Migw connection properties ) e e T e
Refresh
e
Ready
Cars

Fig. 5 — Server authentication

If you use the only Windows authentication mode, access permissions must be granted in SQL Server
Management Studio to all users or groups that need to access the database. This also applies in particular to

the service account used for the Docusnap Server service.

In case of doubts, please contact your database administrator.




3.3 SQL SERVER LOCALDB 2014 VS. SQL SERVER (EXPRESS)

The following table outlines the differences between the two SQL Server variants with respect to the use of
Docusnap.

Docusnap Server
Multi-user access service (e.g.
(remote access) scheduled

inventories)

Save inventory data

SQL SERVER

LOCALDB 2014 fes Mo Mo
SQL SERVER

Y v v
(EXPRESS) © © ©

Table 1 — Comparison of SQL Server versions

In order to benefit from the full functionality of Docusnap, you need at least SQL Server (Express).



4. CONFIGURING DOCUSNAP

The following section describes the first start of Docusnap and gives a detailed explanation of the most
important settings.

When you start Docusnap for the first time, the Configuration wizard displays.

4.1 ACTIVATION

. . - 08 x
Configuration
1
Activation
Preduct Activation
Activation Key: I|585!:II'-|'Iq1| Ay T, I | o

| Offline Activation | I Activate I

An activation key is required to use all features of Docusnap. You receive the activation key by e-mail. once you have completed the
registration process on hitps://www.docusnap.com/en/buy/shop .

If you did not receive an email. please contact our Sales Department .

Participation in the program to improve the ease of use

Start Options

[IInstall Sample Database

[ Express Configuration

Next Cancel

Fig. 6 — Entering the activation key and activating

You will receive the activation key from our Sales team by e-mail.

Click Activate to perform an online activation. If no Internet connection is available on your system, you can
alternatively select Offline Activation.

Please note, however, that if the scope of your license changes, you will have to repeat the offline activation.
In case of online activation, this is not necessary.
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4.2 DATABASE

In the next dialog, you need to create the database. In our example, a connection to the SQL server named
SDOCUT\SQLEXPRESS is established. Select the “SQL Server Authentication” option, enter the user name
docusnap and create a database named Docusnap63.

If you want to use SQL Server Express LocalDB (must have been installed previously), enable the Use Local
Database checkbox and select “Windows Authentication”.

Specify the name of the SQL server, a database name, and the password, click the “Create” button to create
a new database.

, , -0 x
Configuration
1 2 3 4 5 6
Activation Database Finish
Microsoft SQL Server Database
Use Local Database Authentication |SQL Server-Authentication E"
SQL Server:  SDOCUT\SQLEXPRESS -] UserName: |docusnap |
Database: |Docusnap63 | Password: |""""“* |

Metaschems ipdetedsuccessrty R | Cov--' | | Croe

Settings

Query Timeout in Seconds: 305|

@) Database opened successfully i Next | | Cancel

Fig. 7 — Database
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4.3 SETTINGS

In the next step, specify the paths to be used. We recommend to use a share so that all clients in a multi-
user environment can work with the same contents (settings, documentation, concepts).

. . - 0O x
Configuration
1 2 3 4 5 6
Activation Settings Finish

Base Path

Base Path \\SDOCUT\DOCUSNAP| ] ©
[[] Adjust settings individually
Documentation

Jocumentation Path |‘L‘LSDOCU'I\DOCUSNAP‘LDocumentation
Attachments

Check-out Path |\\SDOCUﬂDOCUSNAP\CheckOut |
Settings

Local Settings |‘;‘;SDOCU‘I\DOCUSNAP\LocaISeﬂings |

Team Settings | |
Concept Path:  [\SDOCUT\DOCUSNAP\ITConcept |

Back || Next || Cancel |

Fig. 8 — Settings

Path Descriptions

Documentation path:

This path contains all documents generated by Docusnap (maps, datasheets, overviews). If you specify a
shared documentation path, multiple users can work with these documents.

Check-out path:

Extensions (such as comments, contracts, etc.) can be provided with attachments. To edit these attachments,
you need to check them out. Attachments that have been checked out are stored in this path.

Paths for local settings / team settings:

Files for customized data entry forms (Customizing), concept templates, and report templates used for the
generation of reports are stored in these paths.
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Concept path:

In this path, concepts will be stored. This means that concepts are not accessible via the Docusnap database
but through this file system path. Please think of this when setting up your backup strategy.

4.4 ENCRYPTION

In the next step, you can create an encryption file. If you want to use the Passwords extension, you need to
create an encryption file.

For more details, please refer to the User Manual:
http://www.docusnap.com/handbuch/anwender/index.html?docusnap-organisation-erweiterungen.htm

) ) - 0 %
Configuration
1 2 3 4 5
Database Settings Encryption Server Start Settings Finish

Encryption File

I Disable Encryption (1 Select Existing File (@) Create New File

The Password Module can be used to enter and manage credentials in Docusnap. To enable the module, an encryption file needs to be

created. The passwords are saved in encrypted form in the database and only users with the same encryption file can read them. If no
encryption file was created. the password module is hidden.

Make sure to handle the encryption file carefully because, there is no possibility to replace or restore a lost encryption file.

Create Encryption File

Create File: |\\sdocuﬂDocusnap\DocusnapCrypﬂ:iIe.dcr E||E (7]

@ Password Module: The Password Module can be used to enter and manage credentials . 21 | Back | | Next | | Cancel

Fig. 9 — Creating an encryption file

Make sure to keep the encryption file in a safe place, since it is not possible to replace or re-create this file
should it become lost.




4.5 SERVER START SETTINGS

) ) - 0O x
Configuration
1 2 3 4 4] 6
Activation Server Start Settings Finish
ID Configure Docusnap Server: I
General
Startup Type | - | Language |Eng|ish - |
User | | Password | |
Execute Inventory in Own Process
Remark: If no user and password is entered. Docusnap Server uses the local system account. If the system account doesn't have
permissions for the database. Docusnap Server exits with an error.
For the network paths (team settings. documentation path _..) the necessary permissions for the account MachineName$ must be granted.
| Back || Next || Cancel

Fig. 10 — Server Start Settings

Now, you can configure the Docusnap Server service for scheduled inventory scans and document creation.
In order to get started quickly, disable the Configure Docusnap Server checkbox now and click Next.

The configuration will be explained later in the CONFIGURING DOCUSNAP SERVER section.

4.6 COMPLETION

When you click Finish, Docusnap will be started.
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5. PERFORMING INVENTORY SCANS

5.1 INITIAL SCAN
When you start Docusnap for the first time, the initial scan will be performed.

For this purpose, you must specify the company, domain, and credentials in the wizard, unless these fields
have already been populated with the correct data.

B x
INVENTORY
1 2 3 4
Authentication Summary Inventory Report
Co - Docusnap AG If credentials are used for
mpany | P E| authentication. the user name
) - must be prefixed by the NetBIOS
Domain: |docusnap.|ntern |3| name followed by a"\". For
example. the NetBIOS name of
User Name: |docusnapkadministrator | the domain docusnap.intern is
DOCUSNAP. Thus enter
. | Docusnapl<user name> in the
Password. | | User Name text box. Altemnatively
the form <user name>@Docusnap
Save User Name and Password can be used.
Next | | Cancel

Fig. 11 — Authentication

Important
When entering the domain name, always use the FQDN format (Fully Qualified Domain Name).
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Now, Docusnap automatically determines the systems existing in the network.

In the wizard, you can exclude systems from the scan by removing the corresponding checkmarks. If some

systems are missing, you can scan them later individually.

INVENTORY

Authentication Summary

Report

| Scan Modul

=  Active Directory
& Windows Systems (41 Systems)
5 % DHCP
% SCDC0001.rd.docusnap.intern
% SMDCO0001.docusnap.intern
B & DNS
£ smdc0003 docusnap.intern
£ smdc0002.docusnap.intem
£ smdc0001.docusnap.intem
£ smdc0004 docusnap.intern
O v @ Exchange
@ SCEX0001
A SMEX0003
H STEX0001
5 &  SNMP IP Segments
W 172.31.0.1-172.31.15.254
oy 172.31.14.1-172.31.14.126
o 172.31.16.1-172.31.31.254
o 172.31.254 129- 172 31.254 254

Stat | | Cancel |

Fig. 12 — Selecting the items to be scanned

Please note that the initial scan may take some time, depending on the network size and complexity.
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Docusnap displays the progress of the scan.

0 x
INVENTORY
1 2 3 4
Authentication Summary Inventory Report

Name Type | Progress in % | Information
] Active Directory Active Dire. I: Completed
£ Windows Windows [ ]| Executing Process: 2 %

& SDOCUA Windows W | Scanning network adapters

i smBcooo1 Windows |:| Check connection with remote system

1 SMFS0002 Windows (M | Optional Features

1 SMFs0003 Windows (W | Scanning network adapters

i smsPooo4 Windows D Scanning event display

# SMsQ0003 Windows [ ] Scanning domain role

Fig. 13 — Scan progress

Once the scan is completed, data of the inventoried devices is available in the database.

@ | Docusnap6.3 - 0 x
INVENTORY DOCUMENTS SCHEDULING DATA
EEE EEE 22 Vindows ?j CIFs @ EvMware  Eus E Exchange (B Backup Exec | [ Active Directary 4 DNS | & Configuration
S P SNMP P Linux ol LlHyperV B SharePoint [ SGL Server [F3Veeam %2 ADS Synchronization % DHCP | {® System Groups
Scan Scan  SHIPScoment ™ Mac  Sources~ | €3 XenCenter [ Oracle DB T1DFs I35 Snapshets
Inventory Application Server Metwork Services Other
3 New Il e X De 'tel P o Data (28) ICon‘n'ents (0) [Finance ] IF‘ass'ﬂ;or:Is (1) | Contracts (1) [Ren‘\n:lers (o) | Expnrl T Filter
= ﬂ Docusnap Ltd. England - | Name | Online ‘ Domain | Type | D ipti -
&3 & Contacts # sisanz Succeeded docusnap.intern Server
& ﬁ Manag.ment a SMBECO001 Succeeded docusnap.intern Server
ol :&i‘:i:‘::{m # swocoont Succesded docusnap.intern bC
&- B9 rd docusnap.item .!, SMDC0002 Succeeded docusnap.intem DC
e Workstztions & sMpcoooz Succeeded docusnap.intem oles
=0 a e é SMDCO004 Succeeded docusnap.intern oc
- ﬂ SISAD? ﬂ SMEX0003 Succeeded docusnap.intern Server
e §1 SMBCOOD #1 sMFsoo0z Succeeded docusnap intem Server
28 g SMDCo00T # smiooot Succeeded docusnap.intern Server
oy g SMDCo002 #  smuoooz Succeeded docusnap.intern Server
i ?, SMDCO003 # sMPs0001 Succeeded docusnap.intern Server
i g SMDCo004 a SMSPO001 Succeeded docusnap.intern Server
B+ §1 SMEXDO03 -
& § sMFsoo02 #1 smsPoo02 Succeeded docusnap.intern Server
i J smucoon # smsPoo04 Succeeded docusnap.intern Server
o H SMII0002 ﬂ SMSQ0001 Succeeded docusnap.intern Server
G- a SMPS0001 a SMSQ0002 Succeeded docusnap.intern Server
[t H SMSPO001 a SMSQ0003 Succeeded docusnap.intern Server
G- a SMSPO002 a SMSQ0004 Succeeded docusnap.intern Server
=) H SMSP0D04 H SMSQ0005 Succeeded docusnap.intern Server e
B+ 1 SMsQoot ¥ ||+ I »
Inventory Documents Licenses Permissions Relations Concepts Organization

[ Docusnap Se started ) Database C

Fig. 14 — Results
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5.2 PROBLEMS AND ERROR MESSAGES

5.2.1 DNS/PING
Docusnap can only inventory Windows systems via WML if these respond to a ping command.

In addition, the DNS must be able to resolve the system name properly. In this context, you should check
whether the translation of IP addresses into names (reverse lookup) has been configured correctly in the
name resolution system. For this purpose, you can use the nslookup command line tool.

5.2.2 WINDOWS FIREWALL

If the Windows firewall is enabled on a system to be scanned, you might need to define corresponding
firewall exceptions so that Docusnap can connect to the system.

For a detailed description of how to define these firewall exceptions, please refer to the “Configuring
Windows Firewall Exceptions for Docusnap” How To document at:
http://www.docusnap.com/support/how-to

5.2.3 WMI

If you experience WMI connectivity problems, please refer to the separate document on WMI
troubleshooting.

It is available in the Support section of our website at:
http://www.docusnap.com/en/support/how-to



6. CONFIGURING DOCUSNAP SERVER

6.1 OPENING THE CONFIGURATION WIZARD

To configure the Docusnap Server service, click the Scheduling tab.

@ | Docusnap6.3 - O x
INVENTORY ~ DOCUMENTS DATA
@ I#l Server Status ﬁ
e &1 Notification Sehedule
& Define Notifications Package
Docusnap Server Docusnap Connect
#yNew bl Save X E-elete| ye Iﬂ [+] Data (28) ICon‘n‘ents (0} IFinance (V)] IPaaawords (M IContracts (n Export T Filter
E}ﬂ Docusnap Ltd. England - | Name | Online | Domain | Type -~
G- 8 Contacts {1 sisan Succeeded docusnap.intern Server
[]—-ﬁ Manag-mem ﬂ SMBCO001 Succeeded docusnap.intern Server
D:’éi’:{:gﬁﬂem @ swocoon Succeeded docusnap.intern DC
- B9 d docusnapintern g SMDC0002 Succesded docusnap.intern DC
L 8 Workstations & smpcoooz Succeeded docusnap.intern DC
= & smDCooos Succesded docusnap.intern DC
: # sisanz i1 smexpoo3 Succeeded docusnap.intern Server
#1 SMBeCooD1 i1 sMmFsoo0z Succeeded docusnap.intern Server
i sMDCooo # sMio0oT Succeeded docusnap.intern Server
g SMDCo00z i1 smioooz Succeeded docusnap.intern Server
@ g SMDCO002 i1 smPsoom Succeeded docusnap.intern Server
g SMDcooos i1 smsPoom Succeeded docusnap.intern Server
5 ;gﬂ% i1 smspoooz Succeeded docusnap.intern Server
# smiooo1 i1 smsPoDO4 Succeeded docusnap.intern Server
# smiooo2 1 smsqooo Succeeded docusnap.intern Server
#1 sMPso001 #1 smsgoooz Succeeded docusnap.intern Server
#1 sMsPoOD1 #1 smsgoooa Succesded docusnap.intern Server
i1 smsPoo0z #1 smsgooos Succeeded docusnap.intern Server
il sMsPoDD4 #1 smsgooos Succeeded docusnap.intern Server -
- f sMsqooot - (| « I »
Inventory Documents Licenses Permissions Relations Concepts Organization

[ Inventory Status: @ Inactive El Docusnap Server: ® started | ) Database Connections =

Fig. 15 — Opening the Docusnap Server configuration wizard
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6.2 SERVER START SETTINGS

Please note that the Docusnap Server service can only be configured and started once for a single database.
If you try to configure the service on a second system, the settings configured on the first system will be
retained and the server will be run from the first system.

P ) - B8 x
Configuration
1 2 3 4
Server Start Settings Server Database Server Mail Settings Server Settings
I /| Configure Docusnap Server: I

General

Startup Type: |Aummatic B Language: |Eng| ish B

User: |sdocu11cmo | Password: |“'“'*"‘"‘ |

[ Execute Inventory in Own Process

Remark: To start the inventory in an own process, the local security policies "Replace a process level token' and 'Log on as a service' are
required for the specified user. For further information, refer to the help manual (F1).

Debugging
[] Enable Debug Mode
Debug Level:  |Log everything - Reset Log

Next | | Cancel

Fig. 16 — Server configuration

We recommend that you start the Docusnap Server service using a user account with sufficient permissions,
e.g. as a domain administrator. If you do not enter a user name, the service will be started using the local
system account. Of course, the user under whom the service is run must be granted the required
permissions. To do so, start service management (services.msc), select the Docusnap 6 Server service, and
open its properties.
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File Action View Help

Services = B

e | FEc= Hee » e 0w

Qa} Services (Local) Mame .

Qf,} Cryptographic Services

S.o;, DCOM Server Process Laun...
":,.9} Device Association Service
‘i Device Install Service

{.,} Device Setup Manager

%, DHCP Client

5.,} Diagnostic Policy Service

":,.9} Diagnostic Service Host

‘. Diagnostic System Host

S.o;, Diagnostics Tracking Service
S.e} Distributed Link Tracking Cl...
S.o;, Distributed Transaction Co...
% DNS Client

;. Docusnap 6 Server I

2 Encrypting File System (EFS)
S.;} Extensible Authentication P...
). Family Safety

E.o;, Fax

] File History Service

Q&;, Function Discovery Provide...
’,ﬂ Function Discovery Resourc...
2«";. Group Policy Client

}: Health Key and Certificate ..

Docusnap 6 Server Properties (Local Computer)

General | Log On | Recovery I Dependendesl

Log on as:

() Local System accourt

Allow service to interact with desktop

(@) This account: |5docu1\m10 | Browse ..

PESSWOl'd: |............... |

Corfirm passward: |--ooo---ooo---o |

k] [ Garel | [ oy

.E:rtended )\Standard f

Fig. 17 — Docusnap 6 Server service

On the Log On tab, click This account and enter the appropriate user name and password. Then, confirm
with Apply. The confirmation message “The account %domain%\%username% has been granted the Log On

As A Service right” displays.
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6.3 SERVER DATABASE

Configuration

Server Start Settings Server Database Server Mail Settings Server Settings

Microsoft SQL Server Database

Authentication |SCIL Server-Authentication |3|

SQL Server: | SDOCUT\SQLEXPRESS -] UserName:  ||docusnap |

Database: |Docusnap63 | Password: |“*‘* |

Connect Create

Settings

Query Timeout in Seconds: 3{]E|

Encryption Module

Encryption: (_'Disabled () Select Existing File Create New File

Encryption File: n‘ﬁsdocm‘I,Docusnap\DocusnapCryptdcr I D|

@) Database opened successfully | Back | [ Next | | Cancel |

Fig. 18 — Database settings for the Docusnap Server service

You can configure the database settings for the Docusnap Server service independently from the normal
Docusnap database settings. The wizard will populate most fields with the settings you defined previously. In
most cases, no changes will be necessary.
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Configuration

Server Start Settings Server Database

Configure Email Settings:

SMTP Settings

Server Mail Settings

Server Settings

SMTP Server: |mai|sewer.domain.de

[x]

Server Requires Authentication SSL Encryption

[] External Email Provider

Authentication

58712

User: |benuizemame | Password:

Sender

[x]

Sender: |docusnap@mailsewer.domain.de

Check Settings

Test Address: |testuser@mailserver.domain.de

1| Check Settings |

| Back || Next || Cancel |

Fig. 19 — Configuring the e-mail settings

If you want the Docusnap Server service to notify you of certain events by e-mail, you need to configure e-
mail settings. Enter the required SMTP settings and test them by sending a test e-mail. You can only

continue with the Configuration wizard if the test was successful.

If e-mail relaying is enabled internally, the e-mails can be sent without requiring authentication.
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6.4 SERVER SETTINGS

- , =T
Configuration
1 2 3 4
Server Start Settings Server Database Server Mail Settings Server Settings
Documentation
Documentation Path: |\\SDOCU1T\DOCUSNAP\Documentation ] @
Settings
Team Settings: | D| (7]
Local Settings: |‘&SDOCUIRDOCUSNAPRLGCEISetﬂngs D| (7]
i The path for the Team Settings will be set for client and server Back Next

Fig. 20 — Paths for the Docusnap Server service
Some paths can be configured separately for the Docusnap Server service. The wizard will populate the
fields with the settings you defined previously. In most cases, no changes will be necessary.

When you click Finish, the Docusnap Server service will be started with the recently defined settings.
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