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1. INTRODUCTION

1.1 DOCUSNAP CONNECT (EXPORT)

With Docusnap Connect, you can select data from the Docusnap database and export it to other SQL
databases or to various other file formats. This can be done either interactively or as a scheduled task using
the Docusnap server. This way, you can use inventory data from Docusnap in other software systems as well.

This document contains two application examples: the first one describes how to create a package definition,
the other one explains how to export inventory data to an Excel file.

1.2 DATA IMPORT (CSV)

The Data Import (CSV) feature allows you to import any datasets in CSV format to Docusnap.

This document describes an example of how to use the Import feature. In this example, a description is added
to the data of workstations already inventoried with Docusnap.



2. DOCUSNAP CONNECT (EXPORT)

2.1 BASICS

For the export of data from the Docusnap database, you can define Docusnap packages. They contain a
definition of the data to be exported. These packages can be configured in the Management module of
Docusnap.

The export package will then be executed separately in the Scheduling module by selecting the “Schedule
Package” option.

Package definition Target definition

Microsoft SQL

1) —_h
‘é - — MysQL
© —
s —
— 1\
o _
© — g — | Excel
5 — —
8 —
a — Package Package ?_h XML
Selected data —
D
— | CSV

Fig. 1 — Separate package and target definitions

2.2 APPLICATION EXAMPLE

The following application example shows how to create a package definition with the following information:

e Output of all host names and the date of their last inventory scan
e Only Windows 7 workstations

This data will then be exported to an Excel file.



2.3 DEFINING A PACKAGE

In Docusnap, a package is used to define a SQL query. Queries can be used to limit the information stored in
the database to a desired subset that will then be exported in a second step. In this example, only data for
Windows 7 systems will be returned. By using the Edit Package feature, you can create these queries with a
few clicks. No SQL knowledge is required.

2.3.1 LAUNCHING THE PACKAGE CONFIGURATION

Packages are created in the Docusnap Management module. To open it, click the Docusnap button in the
upper left corner of the screen.

®| Docusnap 6.3
INVENTORY | DOCUMENTS ~ SCHEDULING  DATA
EEE EED SR windows PP CIFS "j (5 VMware
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Fig. 2 — Selecting the Docusnap button in the upper left corner
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Then, select the Management option.

General Opbons

Specify General Configuration of Docusnap like Database Settings, License, Update, User Language ...
EEE Imventory

Specify Product and Network Specific Settings for the Inventory (Timeouts, Alternative Methods of Inventory)

cl Documentation
Configuration Settings for Creating the Documentation (Output Formats, Documentation Path, )

(] Pemission Analysis _ o _
Mpgd Specify Configuration for Inventory Settings of the Permission Analysis

Fig. 3 — Starting the Management module

The Docusnap Connect group is located at the far right of the General ribbon.

@ | Docusnap Management (Configuration, Management and Customization of Docusnap)
GEMNERAL INVENTORY CUSTOMIZING IT ASSETS RELATIONS IT CORRELATIONS LICENSE MANAGEMENT
@ 2, Docusnap User #% Management Tools (© Reminder Types [A ContractTypes | &% Packages o Export Package
Desi 2 Docusnap Roles ‘% Number Server D Comment Types 8 Finance Types @H Edit Package % Import Package
igns
g Permission Categories = Password Types
Layout Permissions Tools Extensions Docusnap Connect
Information

Fig. 4 — Docusnap Management

The menu items in this group can be used to create and edit packages, to export them for use in other
Docusnap installations, or to import existing packages.
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2.3.2 CREATING A NEW PACKAGE

To create a new package, select Packages in the ribbon.
Step 1: Click "New".

Step 2: Enter a title and a description in English in both fields (English and German). When you are working
with the English user interface, the value in the “English” field will be applicable.

Step 3: Click "Save”.

snap Management (Configuration, Management and Customization of Docusnap) - 0O %

CUSTOMIZING [T ASSETS  RELATIONS  IT CORRELATIONS LICENSE MANAGEMENT

@ S8, Docusnap User #% Management Tools | (O Reminder Types [ Contract Types || &2 P: m Export Package
Desi 72 Docusnap Roles *‘E Number Server [J Comment Types @ Finance Types = §&l EditPackage & Import Package
igns _
E| Permizsion Categories 'ZE Password Types
Layout Permissions Tools Extensions Docusnap Connect
Conhguration 4 I
Title: 2 |‘Mndow5 7 - systems |
German Text: |W7—sy3tems English Text:  |W7-systems |
Description: Description:
1 L] 3.
I MNew I I Save I | Delete
| Title
# HelpLineExport
E& Windows 7 - systems

Fig. 5 — Creating a package
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2.3.3 EDITING A PACKAGE

Click Edit Package in the ribbon to create the definition of the package to be used for export. First, select the

desired package.

Management (Configuration, Management and Customization of Docusnap) - 0O x
GENERAL | INVENTORY CUSTOMIZING IT ASSETS RELATIONS IT CORRELATIONS LICENSE MANAGEMENT
@ a Docusnap User ﬂ Management Tools G Reminder Types [ Contract Types EP Packages & Export Package
Desi #2 Docusnap Roles ‘% MNumber Server D Comment Types B3 Finance Types % Import Package
igns
g Permission Categories 8 Password Types
Layout Permissions Tocls Extensions Docusnap Connect
Edit Package T TableName 4 b
Package: | Windows 7- systems |Z| Table Name (Target): | TableName
. - (Target): | | || Table Name Filter Meta Object
. X Delete i
1 Mew Il Save Delete &, Preview =01 s Company
| Table Name |
FH TableName
Column Alias Display Reference Sort Order
« I———— 4

Fig. 6 — Selecting the package
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2.4 SELECTING THE DATA
24.1 GENERAL

Now, you need to select the tables that contain the desired information. For this purpose, the wizard displays
the known tree structure in the TableName tab. There, you can navigate to the desired node and select it.

@ | Docusnap Management (Configuration, Management and Customization of Docusnap)

GEMNERAL INVENTORY CUSTOMIZING IT ASSETS RELATIONS IT CORRELATIONS LICENSE MANAGEMENT

0 a Docusnap User iﬁ Management Tools | (O Reminder Types [ ContractTypes | % Packages & Export Package
-
¥

Desi 22 Docusnap Roles ‘2 Mumber Server [J Comment Types @ Finance Types
igns

Import Package
Permission Categories 'EE Password Types

Layout Permissions Tools

Extensions Docusnap Connect
Edit Package o

TableName

Package: |‘.'\|’|ndm-s 7 - systems |z||

Table N - [TableN i j
- : _— able Name (Target): | TableName | ‘ Table Name ‘ Filter Meta Object
3 New Il Save 2 Delete |5, Preview =0 H Company -

[ Table Name | (- 82, Contacts
EH TableName [ ﬁ Managment

=8 Q; IT Environment

: £+ UM \workstations
NE! |:| W workstations
EXm @ ‘wlorkstation Scans

e -

Column | Alias Display Reference Sort Order Grouping

< I ———

>

Fig. 7 — Selecting the tables
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2.4.2 HOST NAMES

For this application example, the names of the workstations are required. Once you click the checkbox of a
node in the tree, the corresponding table is selected.

TableName q Pk
Table Name (Targe): | TableName | Table Name Filter Meta Object
EH;‘ @ Company “ ||™ Hosts Comparty Domain Workstations

[+ &8, Contacts

Elﬁ Managment

[']Q IT Emvircnment

Column Alias Display Reference Sort Order Grouping
o

Fig. 8 — Selecting the Workstations node
At the right, the name of the corresponding table (tHosts) is displayed. It contains the workstation data. Please

note that this table also contains data on other systems such as SNMP devices or servers. Since you selected
the (Windows) “Workstations” node, the data will be filtered on Windows workstations.
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2.4.3 SCAN DATE

To find the scan date, select the "Workstation Scans” node.

TableMame

Table Name (Target): |TabIeNarr|e |

Table Name Filter Meta Object

E'}D ® compary  + IR Company.Domain Workstations. Workstatio. .
G+ 82, Contacts

ﬁ Managment & Hosts Company.Domain Worlkstations
E}t IT Environment

B O B3 Domain

E}* Workstations
El ¥ \nlorkstations

-
]

i Servers
-- iR Linux
- phac -

Column Alias Display Reference Sort Order Grouping

Fig. 9 — Selecting scan information

This adds the tDocu table to your list on the right.

2.4.4 OPERATING SYSTEM

Information on the operating system installed on each system can be found in the tDocuWindows table. To
select this table, go to the “General” node under “Workstation Scans”.

TableName q b
Table Namo (Targel): |TableMName | Table Name Filter Meta Object
=[] @ Company = |’ (DocuWindows  Company. Domain Workstations Workstatio ..
(- & Contacts : : :
ﬁ Managment I tDocu Company.Domain. Workstations. Workstatio...
E‘t IT Ervironment W Hosts Company.Domain. Workstations
- |:| E Domain
EI* Workstations
E}* \Workstations
. B |§ ‘\workstation Scans
& &
- /] Genersl
-- Roles i
Column Alias Display Reference Sort Order Grouping
o

Fig. 10 — Selecting the "General” node
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2.4.5 SELECTING DATA FIELDS

The data fields required for this application example can be selected in the field selection panel at the bottom
of this screen.

Double-click the grey area under “Column” to enable the list control and select the desired field.
Repeat this step for every data field to be selected.

TableMame q
Table Name (Targe): | TableName | Table Name Filter Meta Object
=[] @ Company “| (e e B e e
E] 8 Contacts I =9 tDocu Comparry.Domain. Workstations Workstatio ..
E}ﬁ Managment
Dt IT Environment W tHosts Company.Domain Workstations
&- |:| B3 Domain
E]* \Workstations
El M workstations
. - @ \Workstation Scans
E]* General
ﬁ Roles -
Column Alias Display Reference Sort Order Grouping
-] % 0

Fig. 11 — Enabling the field selection control
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When you click the list field arrow, a list with the data fields of all previously selected tables opens.

D ocuArchiv -
tDacu.DoculD pcusnap Connect
tDocuHostD
tDocu Scanlate 10
tDocu.SnapShotlD
7 tDocuwindows.Activellser |

| tDocuiwindows. AD SContainer Table Name
D acuvwindows.Applog .

Dosuwinoms AopLodOverwite & DocuWindows  Company.Domain Workstations. Workstation Scans.General
D acuvwindows AU D ptions _'GP tDocu Company.Domain. Workstations. Worstation Scans
D ocuvindows. BiosBuildNumber A
tDocuv/indows BiosRelzaseD ate

D ocuindows BiosS erial

tDocutindows. BiosYendaor

tDocuiwindows. BiosYersion

D acuwindows. CamputerD escription

D acuvwindows. Debuglnfa

D acuifindows. DenyTSConnections

D acuwindows. Description

D acuvwindows. DetectionFrequency

D ocuwindows. D etectionFrequencyE nabled
D ocuvindows DirectoryLog

D ocuvwindows. DirectoyLogO venwrite
tDocuwindows. DMSLog

D acuvfindows. DNSLogO venarite
tDocuwindows. Docul D

D acuiwfindows. FreePhysicald emary -
| tDoeutindows. FreeS pacelnPagingFiles

| tDocutwfindows. FreeViruald emonyg . . -
|| Docuwindows FRSLog v Display Reference Sort Order Grouping Filter

| 7 0

Ta

Filter Meta Object

»

tHosts Compary.Domain Worlkstations

Fig. 12 — Selecting data fields
For this example, you need to select the following fields:

e tHosts.HostName
e tDocu.ScanDate
e tDocuWindows.OS

Docusnap displays descriptive field names in the “Alias” column.

TableName 11
Table N : | TableN . B
able Name (Taro=!) | e | Table Name Filter Meta Object
-0 rg Company - & DocuWWindows Compary.Domain Workstations Workstation Scans.Gen ...
G- Contacts
2 ﬁ tDocu Company.Domain Workstations. Workstation Scans
- ﬁ Managment .
[_}_g IT Ervironment W tHosts Company.Domain Warkstations
=X |:| E Domain
L‘-th Workstations
£ [] MM \iorkstations
= 9 \workstation Scans
- General
i [v] M General
hd
Column Alias | Display Reference Sort Order Grouping Filter
tHosts HostMame HostName 0
tDocu.ScanDate ScanDate [1]
tDocuWindows 05 05 0
"

Fig. 13 — Selected data fields
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2.4.6 PREVIEWING THE DATA

Click the Preview button to display a quick and simple preview of the records to be exported.

Edit Package a TableName |

Package: |mm 7- systems |Z|| Table Name (Target): ‘TabIeName |
“ONew Ml Save X Deleic] 8 Preview |

Table Name

Filter Meta Object

»

5[l Company

& DocuWindows Comparry.Domain. Workstations Workstation Scans.Gen..

| Table Name [ 82 Co
@ 2 9 tDocu Company.Domain.Workstations Workstation Scans
FEH Tablehame E‘ﬁi Managment
E}& IT Environment & Hosts Company.Domain. Waorkstations
BD ﬁ Domain

£~ WM Workstations
Eh 2] 98 \lorkstations
E- _'G,) ‘workstation Scans
E}lﬁ General
. [7) General
E}i Roles

£ Hotfixes

E} & Network hd
Column | Alias Display Reference Sort Order Grouping Filter
tHosts. HostName HostMame 0
tDocu.ScanDate ScanDate 1]
tDocuWindows 05 0s 1]

5

Fig. 14 — Starting the preview

By default, 10 records are shown. You can change this value in the “Limit Data Rows to” field.

@ | Docusnap Connect Preview
Limit Data Rows to: | 0[]
TableName (10 Entries)
HostName | ScanDate 0s OMNC
WMWS0032 15.01.2015 Microsoft Windows 7 Enterprise [1AT.2M2 412 5 19.6]MGeneral 130\ [Microsoft Windows 7 Enterprise, 131]
WM SD06S 1501 2015 Microsoft Windows 7 Enterprise [T 22 412 5121 6N General 130\ [ Microsoft Windows 7 Enterprise, 131]

WMWS0113 15.01.2015 Microsoft Windows XP Professional  [1.11\1.2]\2 412 5]N22 6[\General 130\ Microsoft Windows XP Professional, 131]

WMWS0123 25022015 Microsoft Windows 7 Enterprise [1AT2M2 A2 523,86 General, 130\ [Microsoft Windows 7 Enterprise, 131]
WMWS0333 15,01 2015 Microsoft Windows 7 Enterprise [T, 212 412 525,61 General 130\ [ Microsoft Windows 7 Enterprise, 131]
WWMWS0e10 15.01.2015 Microsoft Windows 7 Enterprise [1ATZNZ A2 526,86 General, 130\ [Microsoft Windows 7 Enterprise,1317]
WMWSOT700 15.01.2015 Microsoft Windows 7 Enterprise [T, 22 412 527 6N General, 1301 [Microsoft Windows 7 Enterprise, 131]
WMWS0701 15.01.2015 Microsoft Windows 7 Enterprise [T 212 412 5129, 6] General, 130\ [Microsoft Windows 7 Enterprise, 1317]
WMWSOT703 15.01.2015 Microsoft Windows 7 Enterprise [1AT2M2 A2 530,60 General, 130 [Microsoft Windows 7 Enterprise, 131]
WMWSOT704 15012015 Microsoft Windows 7 Enterprise [T 22 412 513 6N General, 1301 [ Microsoft Windows 7 Enterprise, 131]

Fig. 15 — Preview

It is strongly recommended to use the preview feature before performing the actual export. This way, you can
make sure that the fields you have selected are containing the required information.

In this example ten systems are displayed. As you can see, no filter has been defined yet to limit the records
to a particular operating system.
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The ONC column contains a unique description of the position of each meta object within the hierarchy. This
information is an integral part of the export. It will be required to run the Docusnap “Docusnaplink.exe” tool.

For more details on Docusnap Link, refer to the Docusnap User Manual at
http://www.docusnap.com/en/manual/user/index.html?docusnap-link.htm.

2.4.7 FILTERING

In our application example, we only want to export data of Windows workstations running with Windows 7
operating system. To do so, you can define a filter in the field selection panel.

Double-click the “Filter” column to define the following filter for the tDocuWindows.OS data field:

LIKE '$Windows 7%'

Column Alias Display | Reference | Sort Order | Grouping Filter
tHosts HostMame HostName 0
tDocu.ScanDate ScanDate 0
tDocuWindows 05 05 0 { LIKE “:Windows 7% |
o

Fig. 16 — Filter for Windows 7

Use MS SQL standard expressions to define your filters.

For more details, see: https://msdn.microsoft.com/en-us/library/ms179859.aspx.

2.4.8 OTHER FEATURES
The other features of the field selection panel are covered in the ADVANCED TOPICS section.
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2.5 SCHEDULING A PACKAGE
2.5.1 GENERAL

Using the package scheduling feature, you can export the previously selected data to a SQL database or to a
file. This can be done interactively or by using a schedule.

The following output formats are available:

e Microsoft SQL Server

e MySQL Server

e XML (plain or XML dataset)
e (SV

e Microsoft Excel

2.5.2 WIZARD

Unlike the package definition, the wizard for scheduling packages is not located in the Management module.

To open the wizard, go to the “Inventory” module and click the SCHEDULING tab.

m INVENTORY DOCUMENTS | SCHEDULING DATA

# Configuration I®] Server Status
& o

51 Notificati
Jobs = mcation Schedule
) Define Notifications Package
Docusnap Server LDzcusnap Connect)

Fig. 17 — Package scheduling wizard
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2.5.3 SELECTING THE CONFIGURATION

First, select the previously created package definition for the export.

Step 1: Click "New".

Step 2: Click the arrow in the “"Configuration” field and select the desired package.

Step 3: Confirm your selection by clicking “Save”.

Step 4: Now, click "Edit” to define the output format.

Export Configurations

Predefined Configuration

Conﬁguration2 .I W 7-aystems I

Bl e |

Display Mame: |w_-"“5)'513m5

Configuration Selection

Description Edit Target

| Display Name Configuration Name:

[ ] L_fr Wi-systems Wi-systems

4, Edit

Fig. 18 — Selecting the export configuration

2.5.4 SPECIFYING THE OUTPUT FORMAT

In this dialog, you can select the desired output format. The next dialog depends on the selection made here.

If you choose to export the data to another database, you need to specify the required credentials and can,
e.g., specify whether the target table contents should be deleted before adding the current export data to it.
If you choose to export to a file, you need to specify the name of the output Excel file and its path.

For a description of the available output formats, please refer to the Docusnap User Manual at
http://www.docusnap.com/en/manual/user/index.html?docusnap-connect-schedule-package.htm.
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Enable the “Create Archive Folder” checkbox to automatically create a backup of a file of the same name in a
subfolder.

Click "Close" to close this window.

®| Docusnap Connect O %

Target Selection: Language: |English Formatting: |System default

File

File: I‘Mndows systems - 05 Windows 7 I |
Path: Ic:\ternp I |Z||

[] Creste Archive Folder

Fig. 19 — Output to an Excel file

Now, the checkbox in the Configuration Selection panel is enabled and you can click the “Next” button.

®| Docusnap Connect 0O %
o —
Summary
@ Scheduling Predefined Configuration
Configuration: |WT—5ysterns |Z|| | New || Save || Delete

Display Name: |W?-5ysterns |

Configuration Selection

| Display Name Configuration Name Description | Edit Target |

Wi-systems Wi-systems

Fig. 20 — Selected configuration enabled
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2.5.5 SCHEDULING

Next, a summary of the selected settings is displayed and you can click “Next” to open the “Scheduling”
window.

However, this is only possible if Docusnap Server has been configured before. Please refer to the User Manual
under http://www.docusnap.com/en/manual/user/index.ntml?docusnap-server.htm.

In our application example, the data of all Windows 7 systems should be exported to an Excel file every Monday
at 1:00:00 PM.

- | Docusnap Connect 0O %
Summary
Name: | Bport Win7systemsto Bxcel || [Every Week on Monday at 1:00:00 PM. Schedule wil be used on 6/8/2015.
Schedule Type: | Recurring |Z||
Frequency
Interval: Weekly [~] Monday [I\ednesday [ | Friday [ saturday
Recurring every: 1 EI \week{s) on: D Tuesday D Thursday

Frequency per day

(®)One-time at: |1:DD:DD FM E|

(_)Every: | 15 | Hour(s) - Start: End:
Duration

Start Date: 6/8/2015 [-F5] ®NoEndDate: ()End Date:

Back || FEiish || Cancel

Fig. 21— Scheduling the export

If no scheduling is used, the data will be exported directly when you select Finish.
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2.5.6 RESULT

The result is a flat Excel table with AutoFilters.

The filter used in this application example for field data selection (LIKE '$Windows 7%') ensures that only
data related to Windows 7 operating systems will be included in the output.

A B z D
1 - e - [ - 1 - |
2 WMWS0064 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,2]\[2,2]\[2,41\[2,5]\[21,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
3 WMWS0032 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,1]\[1,21\[2,4]\[2,51\[22,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
4 WMWS0123 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1, 11\ 1.21\[2,41\[2,51\[23,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
5 |WMWS0333 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,1]\[1,2]\[2,4]1\[2,5]\[25,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
6 WMWS0700 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,1]\[1.2]\[2,41\[2,5]\[27,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
7 | WMWSO0701 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,2]\[1,2]\[2,4]1\[2,5]\[28,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
8 WMWS0703 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1, 11\ 1. 21\[2,41\[2,51\[30,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
9 WMWS0704 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,11\[ 1. 21\[2,41\[2,51\[31,6]\[Allgemein, 130] \[Microsoft Windows 7 Enterprise,131]
10 WMWS0705 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,1]\1.2]\[2,41\[2,5]\[32,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
11 |\ WMWS0706 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,1]\[1.21\[2,4]\[2,5]\[33,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
12 WMWS0707 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,21\[1,21\[2,41\[2,5]\[24,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
13 WMWS0709 30.09.2014 09:57:58 Microsoft Windows 7 Enterprise [1,11\[ 1. 21\[2,41\[2,51\[36,6]\[Allgemein, 130] \[Microsoft Windows 7 Enterprise,131]
14 WKNE00D3 29.10.2014 13:36:23 Microsoft Windows 7 Enterprise [1,11\[1,21\[2,4]\[2,5]\[359,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
15 |BNT0001 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,11\[3,2]\[6,41\[6,51\[80,6]\[Allgemein, 130] \[Microsoft Windows 7 Enterprise,131]
16 DS-MONITOR 30.09.2014 10:33:21 Microsoft Windows 7 Ultimate [3,1]\[3,2]\[6,41\[6,5]\[83,6]\[Allgemein, 130]\[Microsoft Windows 7 Ultimate,131]
17 |NKNC1003 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,11\(3,2]\[6,4]\[6,5]1\[87,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
18 SVOICEDL 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,11\[3,21\[6,41\[6,51\[166,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
19 |WKNEDOD3 10.10.2014 12:07:47 Microsoft Windows 7 Enterprise [3,11\[3,21\[6,4]\[6,51\[191,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
20 WKNE0011 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,11\[3,2]\[6,41\[6,51\[199,6]\[Allg: in, 130]\[Mi ft Windows 7 Enterprise,131]
21 |WKNT1005 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,1]\(3,2]\[6,4]\[6,5]\[243,6]\[ Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
22 WKNVV001 30.09.2014 10:33:21 Microsoft Windows 7 Enterprise [3,11\[3,21\[6,41\[6,51\[261,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
23 ' WKNE0003 12.11.2014 09:22:31 Microsoft Windows 7 Enterprise [3,11\[3,21\[8,41\[8,51\[360,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
24 WMWS0123 31.12.2014 10:59:40 Microsoft Windows 7 Enterprise [3,11\[3,2]\[8,4]\[8,5]\[568,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]
25 | WMWS0700 31.12.2014 10:59:40 Microsoft Windows 7 Enterprise [3,11\[3,2]\[8,41\[8,5]\[569,6]\[Allgemein, 130]\[Microsoft Windows 7 Enterprise,131]

Fig. 22 — Export result in Excel
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2.6 ADVANCED TOPICS
2.6.1 OTHER FIELD SELECTION FEATURES

In addition to the filter functionality already used in this application example, there are other useful field
selection features that will be outlined below.

Column ‘ Alias ‘ Display | Reference Sort Order Grouping Filter
tDocuWindows.0S 0s 2 LIKE "%Windows 7'
tDocu. ScanDate ScanDate 5
tHosts HostMame HostMame 1
tDocuWindows. HostLanguage HostLanguage 4
vRAM Capacity Archiv 3

7 0

Fig. 23 — Other field selection features
Alias Specifies the name of the field for output. The name can be changed, if required. When
exporting to an Excel table, this is the entry in the header row.

Display Here, you can specify whether the field itself will be included in the export. It is possible to
use the fields only for filtering and not for export.

Reference By enabling this checkbox, you can specify that values stored as reference values in the
database are resolved for export and output accordingly.

o Example: "Reference” field disabled for tDocuWindows.HostLanguage
= Qutput in the export file = 1031

o Example: “"Reference” field enabled for tDocuWindows.HostLanguage
= Qutput in the export file = German

For more details on reference values, please refer to the Configuration Manual at
http://www.docusnap.com/en/manual/configuration/index.html?docusnap-database-
structures-reference-values.htm

Sort Order By entering a numeric value in this field, you can specify in which order the selected records
will appear in the export. By default, this value is “0”, i.e. the fields will be exported in the

order in which they are displayed in the Field selection panel.

Grouping This field will be explained in an additional example in the section below.
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2.6.2 GROUPING

For the previous application example, a package was configured that includes data of all Windows 7
workstations with the date of the last successful inventory scan. As an additional data field, the RAM capacity

of each system should be output.

The additional vRAM table with the “Capacity” data field can be added via the “Hardware" node.

TableName: q b
Table Name (Target): |TableName ) B
(Target) | | Table Name Filter Meta Object
e ;—:" Volumes =) - yram Company Domain Workstations Workstation Scans RAM
B+ 4 Page Fil
ago.a. e & DocuWindows Company.Domain. Workstations. Workstation Scans General
L+ @& Partitions
EI & Hardware |S) tDocu Company.Domain. Workstations. Workstation Scans
m. é CD ROM I W Hosts Company.Domain. Workstations
" & Monitor
G- X Network Cards
-
Column Display Reference Sort Order Grouping Filter
tHosts. HostName HostMName 1
tDocu.ScanDate ScanDate 2
tDocuWindows 05 Qs 3 LIKE "tWindows 73"
I vRAM Capacity Capacity 4
s 1]
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However, the preview reveals that some systems appear multiple times in the list. The reason is that the system

has multiple RAM modules that are listed separately here.

@ | Docusnap Connect Previes
Limit Data Rows to: | 2]
TableMame (20 Entries)

HostName ScanDate 0s Capacity ONC
WMWS0032 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1.10N1.21\2 4]\2 5]\[19.6]
WMWS0064 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1.10N1.21\2 4]\2 5]\[21.6]
WMWS0123 2502 2015 Microsoft Windows 7 Enterprise 1073741824 [T 22 412 51 23.6]
WMWS0333 15.01.2015 Microsoft Windows 7 Enterprise 2147483648 [1.10N1.2]\2 4]\2 5]\[25.6]
WMWS0610 15.01.2015 Microsoft Windows 7 Enterprise 2147483648 [1.10N1.2]\2 4]\2 5]\[26.6]
WMWS0610 15.01.2015 Microsoft Windows 7 Enterprize 268435456 [T 272 412 5] 26.6]
WMWS0610 15.01.2015 Microsoft Windows 7 Enterprise 134217728 [1.10N1.2]\2 4]\2 5]\[26.6]
WMWS0610 15.01.2015 Microsoft Windows 7 Enterprise 16777216 [1.10N1.2]\2 4]\2 5]\[26.6]
WMWS0610 15.01.2015 Microsoft Windows 7 Enterprise 8388608 [1AN1L.2T2 412, 51 26.6]
WMWS0610 15.01.2015 Microsoft Windows 7 Enterprise 4194304 [1.10N1.2]\2 4]\2 5]\[26.6]
WMWS0700 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1.10N1.2]\2 4]\2 5]\[27 6]
WMWS0701 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1.10N1.21\2 4]\2 5]\[29.6]
WMWS0703 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1.10N1.21\2 4]\2 5]\[30.6]
WMWSDT704 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 (AN 2T2 412 513161
WIN-OCP29FZ5HRY  14.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1.10N1.21\2 4]\2 5]\[32.6]
WMWS0705 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1.10N1.2]\2 4]\2 5]\[33.6]
WMWSOT707 15.01.2015 Microsoft Windows 7 Enterprize 1073741824 [N 212 4162 513461
WMWS0709 30.09.2014 Microsoft Windows 7 Enterprise 1073741824 [3.1M3.21\3.4]\3 5]\[42 6]
WMWS0707 30.09.2014 Microsoft Windows 7 Enterprise 1073741824 [3.1M3.2\3.4]\3 5]\ [44.6]
WMWS0706 30.09.2014 Microsoft Windows 7 Enterprise 1073741824 [BANNE.213. 413,51 45.6]

Fig. 25 — Preview with RAM “Capacity” field

In order to determine the total of installed RAM modules, you can use the grouping feature.
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2.6.3 GROUPING: GROUPS AND TOTALS

Grouping should now be done by host. In addition, you want Docusnap to calculate the total RAM and display
it as the total capacity of the system.

Column | Alias | Display Reference Sort Order Grouping Filter
tHosts. HostName HostMame 1§ Group
tDocu.ScanDate ScanDate 2
tDocuWindows OS5 05 3 LIKE ":Windows 7%’
o i ce—
F -

Fig. 26 — Grouping field selections

Make sure to assign a meaningful name to the field for which the total will be calculated (in the Alias column)
so that it is clear, in the export data, that it refers to a total here.

Now, every system appears just once, with its total RAM capacity.

& | Decusnap Connect Preview
Limit Data Rows to: | 2]
TableMame (20 Entries)

HostName ScanDate as Total RAM Capacity ONC
WIN-ICP29FZ5HRY  14.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1.11.21M2 412, 5132 6]
WMWS0709 30.05.2014 Microsoft Windows 7 Enterprise 1073741824 [3N3 213413 542 6]
WMWS0707 30.09.2014 Microsoft Windows 7 Enterprise 1073741824 [3.11\3.213 4]\3.51\44 6]
WMWS0706 30.05.2014 Microsoft Windows 7 Enterprise 1073741824 [3.M3. 213, 4]\ 3 545, 6]
WMWS0705 30.09.2014 Microsoft Windows 7 Enterprise 1073741824 [3.11\3.213 4]\3.51\46 6]
WMWS0704 30.05.2014 Microsoft Windows 7 Enterprise 1073741824 [3N3.21M3. 413 5147 6]
WMWS0703 30.09.2014 Microsoft Windows 7 Enterprise 1073741824 [3.11\3.21M3 4]\3.51\48 6]
WMWS0701 30.09.2014 Microsoft Windows 7 Enterprise 1073741824 [3.11M3.21]3 4]\3.51M50.6]
WMWS0700 30.05.2014 Microsoft Windows 7 Enterprise 1073741824 [3N3.21N3. 413 5151 6]
WMWS50333 30.09.2014 Microsoft Windows 7 Enterprise 2147483648 [3.1\3.21M3 413,552 6]
WMWS0123 30.05.2014 Microsoft Windows 7 Enterprise 1073741824 [3.N3. 213,413 554 6]
WMWS0064 30.09.2014 Microsoft Windows 7 Enterprise 1073741824 [3.11\3.21M3 4]N3.51\56 6]
WMWS0032 30.05.2014 Microsoft Windows 7 Enterprise 1073741824 [3.1N3.21M3. 43 5157 6]
WMWS50032 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1.11.21M2 412,51\ 13.6]
WMWS0333 15.01.2015 Microsoft Windows 7 Enterprise 2147433648 [1N1.21M2. 4]\ 2 5125, 6]

| [wmwisos10 15.01.2015 Microsoft Windows 7 Enterprise 2579496960 | (1101 212 412 5126 6]
WMWS0700 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1N1.21M2. 412 5127 6]
WMWS0701 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1.11.21M2 412, 51,29 6]
WMWS0703 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1N1.212. 412 51 30,6]
WMWS0704 15.01.2015 Microsoft Windows 7 Enterprise 1073741824 [1.11.21M2 412, 531 6]

Fig. 27 — Preview with total RAM capacity
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2.6.4 IMPORTING / EXPORTING PACKAGES

The package definitions created in Docusnap are not restricted to the database in use. With the “Export
Package” feature, you can export a definition, and then use the “Import Package” feature in another Docusnap
database to import it there. The package file type has the DCP file extension.

These features can be accessed from the General ribbon of the Docusnap Management module (see section
LAUNCHING THE PACKAGE CONFIGURATION).

p Management (Configuration, Management and Customization of Docusnap - 0O x
WY ENEREY Y GEMERAL | INVENTORY CUSTOMIZING IT ASSETS RELATIONS IT CORRELATIONS LICENSE MAMAGEMENT

@ 8, Docusnap User #% Management Tools | (D Reminder Types [ ContractTypes = 2% Packages & Export Package
Desi 22 Docusnap Roles *}E Number Server [J Comment Types 0 FinanceTypes = [Ra Edit Package 8 Import Package
1gns —
(& Permission Categories 8 Password Types
Layaout Permissions Tools Extensions Docusnap Connect
Export Package (I
Export
| Title
[] &  HelpLineExport
& Windows 7- systems

Fig. 28 — Exporting a package
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3. DATA IMPORT (CSV)

3.1 APPLICATION EXAMPLE

A CSV import allows you to import data from existing files (.csv and .txt formats) to the Docusnap database.
This example describes how to import data that add a description to the workstations in Docusnap.

The following list with workstation descriptions should now be imported, updating the existing workstation
entries.

A E C D E
1 |Name _|Domain Type Description
2 |'WNMWS0032 2 Workstation PC Accounting
3 WMWS0064 2 Workstation PC Accounting
4 |WMWS0113 2 Workstation PC Finance
> |WMWS50123 2 Workstation PCFinance
& WMWS0173 2 Workstation PCHR
7 'WMWS0333 2 Workstation PC Engine control
g |WhMWS0610 2 Workstation PCIT
9 WNMWS0700 2 Workstation PCIT
10 | WMWS0701 2 Workstation PC Laboratoy
11 [WMWS0703 2 Workstation PC Testsystem
12 |WMWS0704 2 Workstation PC Reception
13 |WMWS0705 2 Workstation PC Printing
14 [WMWS0707 2 Workstation PC Administration
15

Fig. 29 — Import data

For Docusnap, this means that the data will be imported to the tHosts SQL table. Some required fields must
be filled to import to this table.

These are:

Name Name of the host in Docusnap.

Domain Here, you must specify the domain ID assigned by Docusnap and not the real name.
Type e.g. Workstation, Server, DC.
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3.2 DETERMINING THE DOMAIN ID

To determine the domain IDs of all workstations, define a package named DomainID in Docusnap Connect.

To create the package, proceed as described in the DEFINING A PACKAGE section.

For this package, select the Domain object node and the tDomains.DomainiD and tDomains.DomainName
fields.

TableMame q b
Table Name (Targe) | Tabltame | Table Name Filter Meta Object
BD i Company - 33 \pomains Company.Domain
G- 82 Contacts
[+ % [T Environment
-- Workstations
-- i Servers
-- ﬁ Linuzx
.. _!_l Mac
(3~ P SNMP Systems
o cIFs
-- (! Systems -
[ L
Column Alias | Display Reference Sort Order Grouping | Filter
tDomains.Domain|D DomainlD 0
t Domains . Domain Mame DomainMame [1]
s 0

Fig. 30 — Field selection

The preview shows the domains available in Docusnap and the associated domain IDs.

@ | Docusnap Connect Preview

Limit Data Rows to: | 101 Refresh

TableName (2 Ertries)

DomainlD | DomainName OMNC

2 docusnap intem [AR1.272 4]
4 test domain local [T 1.2704.4]

Fig. 31 — Preview with domain IDs

In our example, domain ID 2 has been assigned to the domain named docusnap.intern. This is the ID we need
in our CSV file.
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First, open the Data Import dialog. There, you must specify the target for our import data. The following
options can be selected: Table, IT Assets, Extensions.

For our example, click Table and then select the Hosts table.

INVENTORY DOCUMENTS  SCHEDULING DATA

Database Export @ Access Database

28 Data Import (csv) i | Data Impart

Serer! erien [ impst | mportoetiniion

#yNew ~ Il Save X [felatel y ol *g Source
= gchnntaaz‘:G Data Assignment (® Table H.;.,.;t_.; El
E} t [T Environment
i - 83 docusnap.intern
- E test domain. local
i G B IT Assets
& *3 Visualization

(IT Assets | -]

— )
| Extensions | - |

Fig. 32 — Import target selection

On the Source screen, select the CSV file that contains the data to be imported. Since the first row of this file
describes the kind of information the column contains, enable the First Row as Header checkbox.

@& | Data Import 0 x
% Import Source
Diata Assignment Select File
File I|\\sdocu1\Doc:.lsnap\ListWorkstationsForlmport_EN.csv I
Delimiter
O TabStop O Space [] Semicolon [] Other: I:I
Options

Text Qualifier: FirstRDwasHeader I

Preview
A MName Domain Type Deescripti

Zi 2 Workstation PC Accournting
WMWS0064 2 Workstation PC Accounting
WMWS0113 2 Workstation PC Finance
WMWS50123 2 Waorkstation PC Finance
WMWS0173 2 Woarkstation PCHR
WMWS0333 2 Workstation PC Engine control
WMWS0610 2 Woarkstation PCIT
WMWSO700 2 Woarkstation PCIT
WMWS0701 2 Woarkstation PC Laboratoy
WMWS0703 2 Woarkstation PC Testsystem

Back || MNext || Cancel

Fig. 33 — Selecting the source
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3.3 DATA ASSIGNMENT

On the Data Assignment screen, assign the CSV values to corresponding fields in the database.

To do so, highlight a value in the “CSV Values” column and the corresponding value in the “Target Settings”
column and click Assign. For fields that show a yellow triangle with an exclamation mark, the assignment is
mandatory, for the other fields, it is optional.

If you want to update objects that already exist in Docusnap, enable the Import as Update checkbox.

1 Values must be as=signed to mandatory fields.

& | Data Import ]
% Import Data Assignment
*@ Source
e e —
1 Update Type Current Scan I P I Name —> Name
Description Is User-defined s1gn Domain --> Domain
T Status FiwD Last Set -
| Report nine
RoomID ’—‘
ONC Reset Assignment
SNMP System Type
MNumber of Ports
Online
Exclude from Inventory
L Type
Description
Exclude from License M
Virtualization Host
Virtualized
MAC Address
Chassis Types
(—
Ignore Auto-Increment /| Import as Update Load Assignment
| Back || MNet || Cancel

Fig. 34 — Data assignment
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Since you intend to update existing objects in Docusnap, click Update Existing Records and select the “Name”
field under “Specify Compare Fields” in the “Update” screen.

] | Data Impaort 0O %
% Import Update
+ﬁ Source
E3 Data Assignment Update Settings
[ & Upiate BuisingRecorss | - aly e Recercs

PE Status
B Report Specify Compare Fields

[+] Name I

Domain
I Type
["] Description

Fig. 35 — Update settings

In the next step, the values from the CSV file will be imported to the corresponding fields of the database.

The Report screen summarises the status of the data import.

®| Data Import

|

Import Report

+

L1
]

ource

13 of 13 data rows imported successfully.
0 of 13 data rows have failed.
|pdate 13 of 13 data rows have been updated.

|
)

Data Assignment

o X

Status

i

Fig. 36 — Report
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3.4 RESULT

The additional workstation data imported from the CSV file is now stored in the Docusnap database.

Data (14) [Con‘n‘ents 0]} [Finance 0]} I Passwords (0) [Contracts (0 IHen‘inders (o | B Export Y Filter
| Name | Online | Domain | Type | Description
i s WMWSD032 Succesded docusnap.intern \Workstation PC Accounting
E}t T EWianmrﬂ N WMWSD0RA Succesded docusnap.intern \Workstation PC Accounting
o9 docusnap.intern & WMWS0113 Succeeded | docusnap.intern Workstation  PC Finance
E} i’ Servers W WMWS0123 Succeeded docusnap.intern \Workstation PC Finance
['3 a Linue . WMWS0173 Succesded docusnap.intern \Workstation PCHR
.. LY. s WMWS0333 Succeeded docusnap.intern Workstation PC Engine control
- @ SNMP Systems & WMWS0E10 Succeeded docusnap.intern \workstation PCIT
E CIFS s WMWSOT00 Succesded docusnap.intern Workstation PCIT
" 5 Systems W WMWSOT01 Succeeded docusnap.intern \wlorkstation PC Laboratoy
E /s System Groups o WMWS0T03 Succeeded docusnap.intern \Workstation PC Testsystem
['3 ' Virtualization W WMWSOT0L Succeeded docusnap.intern \Workstation PC Reception
"‘* IP Systems W WMWSO705 Succesded  docusnap.intern \lorkstation PC Printing
- 13! 2De1i'ork53rvioﬁ N WMWSOTOT Succeeded docusnap.intern \Workstation PC Administration
__ 2., Application Servers o WMWS0TT2 Succeeded  docusnap.intern \Workstation
E| t.i Diatabase Server

Fig. 37 — Import result
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